Unit1 The Structure of Electronic and
Telecom Companies

Part I More information about the unit

Company structure is the most basic organizational characteristics of a modern company, and
its essence is the company’s balance of power. A standard company structure consists of various
departments that contribute to the company’s overall mission and goals. Common departments
include Marketing, Finance, Accounting, Human Resource, and I'T. These five divisions represent
the major departments within a publicly traded company, though there are often smaller departments
within autonomous firms. There is typically a CEO, and the Board of Directors. There are also
company presidents, vice presidents, and CFOs. There is a great diversity in corporate forms as
enterprises may range from a single company to a multi-corporate conglomerate.

There are four main company structures which are functional structure, divisional structure,
geographic structure and matrix structure. Functional structure refers to business organized
according to function. This structure is commonly used in single-program organizations and it
is most appropriate for small organizations. Functional structure is efficient, but there are two
disadvantages. Firstly, people are usually more concerned with the success of their department than
that of the company. Secondly, separating functions is unlikely to encourage innovation. Divisiona
structure is also called product structure because it is based on a certain product or project. Th

structure is most common in multi-service companies. Normally, it is based on the divisions divi



in the firm. Divisional structure encourages internal competition. Geographic structure is used in
multi-site organizations and is frequently used by networks across different geographic areas. Matrix
structure covers two organizational forms: the functional and project oriented structures. In a matrix
structure, there are two official reporting lines: one to the manager of the specialist function and the
other to the project manager. This structure is commonly used in very large organizations, but it is
very difficult to manage. Realistically, most corporations tend to have a “hybrid” structure, which is a
combination of different models with one dominant strategy.

Part II Explanation of difficult sentences in reading passages

1. It was launched in April 2008 as an online retail platform to complement the Taobao consumer-
to-consumer portal and became a separate business in June 2011. (Para. 4)

Explanation: »t.&) ¥ R Z X 42#&to complement the Taobao consumer-to-consumer portalf B
894RE, RGO B A, i P LEEE: EEA—ARNBREF S ) 2 T2008F
478, RFEANAEC2CM O R, mEE T201156 A T2,

2. It provides “flash sales” that offer goods at preferential price for a limited period of time. (Para. 5)
Explanation: #t4) 2 — AN A H 48], ¥ 2 5 M &) that offer goods at preferential price for a
limited period of timef-4h 2 2479 flash sales, #bé) ey P LE LA . I “RAHKET |
& 0 AR AL R BT 45 7 o

3. Established in 1999, it serves as a wholesale channel for merchants doing business on Alibaba
Group’s retail marketplaces to purchase products from domestic wholesalers. (Para. 8)
Explanation: #.&) W4& Al T 24484235, 1& % 417425 Established in 1999 4F &) 49 Jk &
K&, A5 142Edoing business on Alibaba Group’s retail marketplacestf/z & €&, 154
97/ 49 % ¥ merchants. R € X 4275 to purchase products from domestic wholesalerstE B #9:%
o AW TIXEEA: CULTI99F, HETZCCLARTREFTHLZELSFNAR
FEBANE R BLE TR = hd JRIE

4. Established in November 2007, it aims to build an online marketing platform with electric
characteristics. (Para. 9)

Explanation:t &) ¥ it % 4148 42 % established in November 2007 7 % 5 a7 #] X4, AAERE,
Hi7 4 2 95 &) T £iEit, FHTBE,FRMH X R, MEWIthERZCBR -7 E &,
A LERR: T ZT2007H11A, SATHEAACHHENM LEHF S,

5. In addition, Alibaba group also includes Ant Financial Services Group which focuses on serving
small and micro enterprises as well as consumers and China Smart Logistics which aims to meet
the current and future logistics needs of China’s online and mobile commerce sector. (Para. 11)
Explanation: st &) 69 45 142 8 24, &) P if & includes ™ A~ 5f %) 5245 Ant Financial Services
Group... and China Smart Logistics..., #AN&ZE#E4H —AMwhich5| 5692 3E M 8) 5 5] &5
#fiAnt Financial Services Group#»China Smart Logistics. &) 49 L E &2 Bz sh, i
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P EEERREOIEEETIRS DAL 52580 4% 2 el e RS ERAfh T Lk
BEARFEM L fo B &L ESRAGT @ E LG TRE RS RTTM,

Passage 2

1. It was the “cool” phone which everyone, from businessman to middle school student to stay-at-
home-mom, wanted.

Explanation: #.4) &2 — /A £ M F 44), 3 P which everyone, (from businessman to middle
school student to stay-at-home-mom) wanted. 4§ % € & M &) & A5-45 3 24773 the “cool” phone.
#5 PRy ARMLE, #—F P everyone® Fidg, W FPLEER: C-2—FHEIA
HAMA G B L, GERA, FPFARTRIEFAAL,

2. Another major strategic blunder was that its models were based on a European communications

standard called GSM while roughly half the United States market used the CDMA (code
division multiple access) format.
Explanation: YA RIS —ANFEME A E 589 FiEF1F 155 5] £ another ... blander
Aois + that3] F89 KB G o JEFIEINE T E9 G H 3 L dwhile 5| 5 — M RORIES G
that’k 8] ¥ 44 called GSM 52 it X 433 42 7&K European communications standard #9 /& & & &,
B H P LE R AR —AE R R KRR L F AR B AT EGSMA R, ™
2B T RHA—F 2L ACDMA (B4 Sk ) X .

3. In September 2013, Microsoft announced that it would acquire Nokia’s mobile phone business
as part of an overall deal totaling €5.44 billion (US$7.17 billion).

Explanation: 3t &) 2 — AN 2K EA4), H Pthat 51 -F69 A & 3 8 announce ) £3& ., #Lb) o9 F
LEEAA: 20135F9A, MHKEAMNFE LG F IS, 1FAHRXHEHRS AMLrT (7.171C
L) —35

Part III Examples with some of the key words and expressions

Passage 1
L. support n. 33 (#) , & () v L4F; L 4#H
e.g. The proposal had to be canceled because of lack of support.
KRG E B2 X mAR A BUY
He climbed the steep mountain with a walking stick to support him.
o A — AR AL FAE A R R IK R BEIH 89 Kob o
The debater cited a few well-known sayings to support his argument.
AL A TR T LA 4 F R LA b
2. related a. 48K 09, AEAM, AFBEEN
e.g. All the related people attended the conference.
FRAT AR AL S T R K4



10.

She is related to him by marriage .
55t AR

. affiliated a. F /B0, WE

e.g. The hospital is affiliated with the famous university.
XRERWE TXAHF KT,
The company has six affiliated factories.
XRENEHNANMEG T

. promote v. 42, FS, IL4Y

e.g. He was promoted to the general manager last month.
EAARAARI A BRI,
The aim of the dialogue is to promote the communication between the two countries.
H R X iE R B A AT B T 6 3R

. complement v. 4%, #M%; n. AME (4) , Ab2A

e.g. The fine wine complements the good food perfectly.
RBERERRYFLT .
There will be an oral test to complement the written examination.
ok —aiEH XARARLR,

separate a. 7T 89, EHReG, KA v.o0; Bo; B

e.g. The twins are sleeping in separate beds.
IX XY RAAG SE A2 B B #9 R L BEE
Even numerous mountains and rivers can’t separate their love.
BP 45 % 77 KAy AL B R B A AT 0 R

preferential a. £ 2669, #2149

e.g. This preferential tariff policy made them earn a lot of money in the transaction.
AME & 09 X ALBR AN T IR S A
Don’t expect to get preferential treatment.
FEIA LB,

. dedicated (to)a. & A T, # & T, AFT

e.g. His father is dedicated to education.
R FKRE THAF L.
"The organization is dedicated to international peace.
BEAIA A T B FRfaF,

avariety of &AF&#, 4t %4

e.g. You can buy a variety of daily necessities from the market.
AR VAT ) £ KB S AF S AR89 £ B L S
She broke up with him for a variety of reasons.
W A BAP B RE MM F T .

domestic a. B R #, FiEH
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e.g. My brother is engaging in domestic trade.
EFTFNFRAART S,
He came here for a domestic dispute.
B A RS Yy R F)X 2

Passage 2
1. popularity n. $%, #AT
e.g. The popularity of the short message service is undeniable.
#23H B IR G49F O R T HiAeY
At the rate data is growing today, it’s not surprising that cloud storage is also growing in
popularity.
A BB RAE Ky R ERA, FAMARMRATREAF,
2. respectively ad. & B3, 453
e.g. These two books were first published in 1975 and 1980 respectively.
K AP A T1975F 4198050 % — K ik,
Their daughters, Mary and Catherine, were seven and nine respectively.
WAeSol, BmA RS, PARTE Y
3. skyrocket v. £, J&3kK
e.g. The price of oil skyrocketed up last month.
EAA R R
Food commodity prices continue to skyrocket in developing countries.
B B T AR T Fa A Gk B AT
4. flock v. B4, ¥4
e.g. The public have flocked to see the film.
AT EA IR LY,
Birds of a feather flock together.
MAEE, AAEES,
5. blunder n. X4, %%
e.g. He’s made an awful blunder.
RMT — 4 RArsr e F
The government committed a double blunder.
B EIE B,
6. attitude n. K&, Ak
e.g. We must maintain a firm attitude.
BAVLIARIF B R S
Beauty is an attitude. It has nothing to do with age.
EA—MEE, BFELX. o
7. arroganta. #% 89, B K&
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e.g. One should never be arrogant even when he is at his best.
— AR B EHNR, PP AT E
Flattery will only make him more arrogant.
ARSI R .
cooperate v. &4E, Bb
e.g. We hope we can cooperate even more closely in the future.
A BB R AL T I FE A
I advise you not to cooperate with that deceitful businessman.

FIEBUR R A IRA TR T 09 A,

Part IV Key to exercises and scripts for listening

Task 5:

1.
2.

Four tips are given in the passage.

The simplest way to conduct a research about a company is to access the company’s website and
read the “About Us” section.

Practicing an interview can help you calm your frazzled nerves and make you more confident.

Dress for success.

. The proper time to get to the company is about 15 minutes before the interview.

Task 6:

1.

(U2 R UVI NS

a communications technician
qualifications

related work experience

the starting salary

an application form

Task 7 (Open)

Task 8

1.

Alibaba Group provides consumer-to-consumer, business-to-consumer and business-to-
business sales services as well as online shopping search engines, third-party payment and cloud
computing services.

"Taobao.com is China’s largest consumer-to-consumer online shopping platform. Tmall.com is
the largest third-party platform for brands and retailers in China. Juhuasuan.com is China’s most
popular online group shopping website.

Alibaba.com is a marketplace for global wholesale trade while 1688.com is a marketplace for
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China’s wholesale trade.

2. www.aliyun.com renders the services of cloud computing and data management.

3. The major businesses of Alibaba Group and its related and affiliated companies are Taobao,
Tmall, Juhuasuan, AliExpress, Alibaba, 1688, Alimama, Alibaba Cloud Computing, Ant

Financial Services Group and China Smart Logistics.

Task 9
1. related 2. promoting 3. avariety of 4. affiliated 5. support
6. separate 7. preferential 8. domestic 9. dedicated to 10. purchase
Task 10

1. TERCEAZ—FZFEELRANSG ., CBEIANTTMERE HEEHEE , ‘N )
FE L CASRAE’ (C2C, B2C, B2B)#4E £ RS

2. A TG R EFo)E TZ R AR AE, HEHEE T —F B IAZ B2 F—T ZAEEA M,

3. BRE MY A T VAT T A RRE 08, A E RGNS A P B K T Ao ) 2 W E
LAk S AR S

4. T 2B W 552 — NS HEARM L &

5. Mt sh, FIEEEERE QRS ETRSE DA b L8 0k 3 e i plA kIR 4 4E B F 5
J Ttk RIEF KK T B LA B 45 iy @eFRe P BERmAN,

Task 11 (Open)

Task 12
1. T 2.T 3.F 4. F 5.T
Task 13
1. Wa 2. M%RILE 3. ¥FF 4. BiFHE
5. M%3Z& 7% 6. mobile phone 7. smart phone 8. touch screen
9. software 10. operating system
Task 14
1. apply for the position of 2. majoring in Electronic and Information Technology
3. obtained several skills certificates 4. gained some practical experience
5. Enclosed is my resume 6. offer me an opportunity to have an interview
7. your early reply



Task 15 (Open)
Scripts for Task 5:

A job interview is crucial for getting a job. Here are some tips for a job interview.

First of all, do some research about the company. The simplest way of doing this is to access the
company’s website and read the “About Us” section. You also can google the company to get more
information. The more information you get, the higher chance of success you will have.

Then, practice interviewing. Taking some time to practice answering typical interview questions
will help you calm your frazzled nerves and make you more confident. Of course, you needn’t
memorize responses, just remember a framework for your responses.

Besides, dress for success. Professional business clothes are always appropriate. Keep accessories
and jewelry to a minimum. Iron your clothes if you can, and avoid strong perfumes.

At last, arrive on time. There is no excuse for arriving late for an interview. Try to arrive about

15 minutes before your scheduled interview.

Scripts for Task 6:
HP manager: Hello, Personnel Department of ABC Communications Company. Can I help you?
Mr. Li: This is Li Ming speaking. I saw your ad in China Daily for a communication
technician. I’d like to ask whether it is still open.
Manager: Yes, it will be open for three months.
Mr. Li:  What qualifications must I have for this job?
Manager: The applicants should be college graduates majoring in communication, and with
related work experience.
Mr. Li:  Is the job temporary or permanent?
Manager: It’s a permanent full-time job.
Mr. Li:  Can you tell me what the salary is?
Manager: Well, the starting salary is $3,000 a month, with medical care, work injury insurance,
and a paid vacation, too.
Mr. Li:  Sounds good. How can I apply for the position?
Manager: You can download an application form from our website. Fill it in and email to us.
Mr. Li: Ok, many thanks for your information.
Manager: Thank you for your interest in our company. If you have further questions, you can
call me at this number.... Good-bye, Mr. Li.
Mr. Li:  Bye-bye.
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Part V Chinese translation of passages

Passage 1
GRRINIE Ti

MPCEERNL—RPEERNG ., TAIANTTMERME HhEHEEE , ANl
fE . AN AE (C2C, B2C, B2B)WAH E R4, CRBEMMIL LI HE. &= IHf=
HHEFRS, FMECEERTI999F 45 = £ F B KL,

MEECLERAZEEF LS, BRFEALEFHEEZBGAE G LERRE I, CHE LS
CH R B 5] 0 A S 6L

1. AR M35

HAEMEATERXGCICMMF &, EMTEBMe-Bayfr B Lk, €42 F200355A,
AN Fe MR L E TR ERETF S, A TRBEFEAE LR AR AE, AZHERT —H
Bp B 18 LSk M T R gL EE

2. KA M 55

EBMEAPERROALRMBERERMERINE=F T4, EA—IAREEETLS
F20084F4R , RFAMAZC2ZCA O RE, € T201I5F6AMIEE, A TLEREREZR
THRMEE &,

3. RXN Mk

RXNFAMsEZ PR R REGEAB ML, € TFT201053 A A EHEE, 2011F10A HmL 2
To TR CBRAAE” A RBAGNEIREIRAT A E R 5

4. T 2 AsRak 238 W 3b

W23k B MsE R Mo RFRETH., € T2010504A 2, FH4REETY, £
APEERARTN, EBHPER, #HREMGE R HFTRBLN 2 ozkikEil, AL RGN
HBEAT AL AR LB W E S S0 =0,

5. 2 e M sk

FEEEWEAE N E T HORTH ., 0 T1999F, ##F g kegh LR
409 EB2BR 5T &, @ ZATE, DAL TERER LeE ReAd

6. 1688.com

1688M sk 2 —MNEFT HZEM ETEMBIEFE. C L T19995, AETEZCEERRT
FEFTHEZELEMEH ZIRAENE AL R = 0oy B,

7. T 4545 ) 55

BT 2 AR W 352 — NS AR L+ &, BRI T20075F11A, A THRAALARKEH
RLEE4FE, clBEgHBE. THET., MEBHAREN EMFER, AMTEZCEERM
TR AR T RIRER SRS

8. [T 2 %t M sk

ME2RFHEMER AN HAESHRBEETEFSE, € T2009F9A R, BAEITELFKNKLE
SFRHFE, 201420, MERLSARLE R, RAT FPEARKG =LA,

PRz SN, FTREEEEREOHEEETIRES DA L5538 4 % 5Dl emRiE R

£

\



HTFHRNLERFARTER BB SLED AT @O ERGTEEEDAT TN, 201459
A198, ME2C O EMAEANBREZR G ERAFERAI2LLEB GBS, ERERL217.7
L4, BERRITE, AATECCEAA MR EZKGM LB E 403,

Passage 2
REET

PRI E —F IR LNE], 2000569 FALIEU25001C £, GABHLEGHERMESL, K
W, MFERBLEEFMECEEETAR, 201159 F 55, ¥R =2 FI4HE0ARAT 2
A, PREATH 4, P EZR, HEATEABH LR

L5 MESDREERNEORI, EEAREZ2RARTRAGTMIN, €2 —FFEMAHE
FAE B wiE, OEAA. PEARTEIEEFAAL, 20054, EEATFLTNZY,
A AR IR EI 5, EREAXNEE. BRA . 3 R7RFR T —1Kk, X—21 3BT
AT TR —RAEAFRTIN TR PHLET —K, 12£2007F, FRIERTAFEBER
Fo 5 Jekh 55 09 A Ao IR 52 e 69iPhone T AL, & TiPhone# A A& % 4FiF oz b o 58, B B AREE
WEMFE, R, #AESHEM2EF TiPhone, F TNzt HEpP L RIE, 7

BERAE R —AERGERKZEZLFIARMNBEREGSMALE, MEBTHRYA—F
#pf2 ICDMA (B4 %3k ) # X, — 2 A B EFH, A B4 R oh o9 it ok 2 RiE &
EFMEREFRTY, XA -MKEE, NEASAMRRRBRAMCE, 7 —ZEHRNLKIEZETH
BEB, “BATHSEAARLR. ZZ-FFM, FEAED? EAT R FXZAHIN, K
AT TR, 7 BB EE RGBT EE—TRET AANEEREA,

20114F2 A 118, #A T EH 5 MK, H KA Windows® & 2 % 4F 4 L& e Fhuey 22
BAEARG%, 20135098, MR EAKMER TG FILSE, AR HERS 44T (71710 %
L) —34, 2014510A22 8, MEEX ST AWK T F P 8 A ##k “Lumia” ( Microsoft
Lumia) , X &k EZLTFNEMMEX AN

Unit 2 Office Environment

PartI More information for the unit

Computers are used in many fields in our daily life. From Engineers to Doctors, Students,
Teachers and Government Organizations, they all use computers to perform specific tasks, for
entertainment or just to finish office work. The computer has changed the way we live and work.

Office Automation is a general term that includes a wide range of applications of computer,
communication and information technologies in office environments. Though automation is in a

continual state of flux, the size of the market is huge, with annual investments measured in billions of

10
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dollars. Automation has altered not only our work environment, but our every concept of work.

The technology we see today had its start in the 1960s and went through such three
identifiable streams of development as computing, text processing and communication technology
in succession. The most dramatic shift for business in communications technology has been the
Internet. Increasing use of the Internet in the form of e-mail and websites is transforming the work
environment. The Internet has broken down traditional geographic barriers to communication,
opened up markets, and created an environment of almost instantaneous feedback. As the
government policy of convergence makes high-speed Internet the norm, businesses will rely more
and more on the Internet for their communication needs. When the 3 technologies are incorporated
into an office environment, many improvements become possible.

Computers are used in many fields in our daily life. From Engineers to Doctors, Students,
Teachers and Government Organizations, they all use computers to perform specific tasks, for

entertainment or just to finish office work. The computer has changed the way we live and work.

Task 4
Michael: My computer is really going crazy today.
You: Have you tried rebooting it?
Michael: I think the boss would be really angry if she saw me kicking my PC.
You: Idon’t mean that you should kick your computer! Have you tried to restart it?
Michael: Do you think that would help?
You: Maybe. What error message are you getting?
Michael: It says that I have too much email.
You: How many emails do you have in your inbox?
Michael: About 10,000!
You: Leave your computer alone for a while and I will tell you how to manage your email
more efficiently.
Michael: Professional staft should develop systems to prioritize their work efficiently.

Part II Explanation of difficult sentences in reading passages

Passage 1
1. Just picking up a telephone and dialing a number involves the use of a sophisticated computer
system, as does making a flight reservation or bank transaction. (Para. 1)
Explanation: X2 — AN EMRE &4 & H), W@ £ 4) 4 352 % /N3h % 14425 picking up a
telephone and dialing a number, 835 Zinvolves; as 314069 LN ) ZBIRLEH), HE £ 2
making a flight reservation or bank transaction, Li§i& 313 does#§ X A7 & £ 4 P 4915 1% 3 4]
involves, A& EER: RRBIMFEREERE —AFTH, AN —AF 5603 FH A

11



2.

%, TR EMRIEA—RBAT RSt

As well, the cost of the technology continues to diminish to such an extent that computer
literacy in the workplace is now expected. (Para. 2)

Explanation: “As well”# & &2 “Fl4£49” , #8% TIn addition, besides #1%& &, (such...)
that.. I ARZERKIBREG . KA E &R EF, | T ARG RARE RM@EIK, b
IAEG Pk B R F BT F AR AR,

. Information is the product of data processing, which includes refining, summarizing,

categorizing and otherwise manipulating the data into a useful form for decision making. (Para. 3)
Explanation: #t&) 69 X Z K idwhich 7| § 692 E FRA) M Z B E, A kiE4hdata processing,
&) ¥ 8 otherwise#y Al ik sbd 457k, & 3 You use otherwise to indicate that other ways of
doing something are possible in addition to the way already mentioned, LRp “&A HAL”0) &
B, Ro) i EEAA . AT EAKIBAI F 5, RFELE OGS K. B4, »EAR LI
HAEHEAC T 3T 5 KA T K

Unlike computer software or data that can be frequently changed, modified or erased on a
computer, computer hardware is not frequently changed and so is stored in hardware devices
such as read only memory (ROM) where it is not readily changed. (Para. 8)

Explanation: #t4) 49 £35 2% “computer hardware”, “unlike” 237, F&&Z: “RIE,
Foreeeess FRE” Al dH AR EHOLECRE, P that L] 5 — AN 23R 6y AR AT 6
computer software or data, &8 #9F LR : 5t FAG R RIETAZFE R LB /TH
T BEIMBRE, IR R E AN, BRI A RS S K R
P, e R AR

Passage 2

1.

2.

12

It refers to the varied office equipment and software used to digitally create, collect, store,
manipulate, and relay office information needed for completing basic tasks and goals. (Para. 1)
Explanation: iX # — MR Kag £ &), £iE~it, i§i52refers, & ¥ used to...feneeded for...
K4 iRsiEAE e B 235, 4 515 4office equipment and softwarefroffice information, 4
W EEA: CHOAREG PN EERB, A THRFRAE, KK Aih, BAIEAR
HiE R T R AL F B AT & W M3 B o

The LAN allows users to transmit data, voice, mail, and images across the network to any
destination, whether that destination is in the local office on the LAN, or in another country or
continent, through a connecting network. (Para. 2)

Explanation: X% —AMNLEE KM £ 44, £ 42 the LAN allows users to transmit ...
across...to...; M &) £ whether that destination is in... or in...through ... 5| F#9:K &M ) . K4
HEEL: BRI pE RN A%, BRIE. BT R E R R BT T Y
HNE, RAECH LM AL, TR AL IR R B XK,

. Both of the streams were centered around the processing of information in the office. (Para. 3)

Explanation: &4 #9 & &% . XBARRKARE P ESMEELIE, RRRH, RAEER,
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4. At this stage, a wide range of techniques were introduced, from telex and facsimile services to
services using specially conditioned TELPHONE lines and others using sophisticated satellite
links between distant points. (Para. 3)

Explanation: 372 5734275 “using...”#E“services”#rothers (services)#y £ &, A a) i) & L2 .
MBS ST — R ER, WeAEfoth ARG 2R R4 5] £ 169 0 iE & Ae i X A2
BRI B R T EFHRT @RS

Part III Examples with some of the key words and expressions

Passage 1
1. pickup &#4; #42; £k
e.g. David picked up a pencil from the desk and began to write.
KEMZF EER—IABETEEAREK,
I would have picked it up if I had noticed it. %2R &K ALIFRLT, FiifeeH#HhAe kT
2. make a reservation 3T
e.g. I'll call the restaurant and make a reservation.
REARE AT A W AETRT AL
He is making a reservation of room for Mr. Black.
Mo SE 2 267 3R SE S0 A TRIT A 4]
3. involve n. &4 &
e.g. Running a small grocery store involves a great deal of discipline and speed...
GBI DR E F B SHAE, BRHRRRE,
Higher positions involve greater responsibilities.
RALAL B, ALK
4. sophisticated a. H Z:49; A5Ea; BAH LI
e.g. He is rich, extremely sophisticated and cosmopolitan.
RIRER, T3, BRLER,
Some sign languages are very sophisticated means of communication.
AT E AR L Ay BB TR
5. simultaneously a. F] B3
e.g. They stood up almost simultaneously.
HAVLF R B35 T AR,
The Windows allows a computer user to execute multiple programs simultaneously.
Windows#4F & & L3t HALA 7 F 3247 5 A2 F
6. aswelldn, &=H
e.g. She speaks English and Japanese as well.
WL RE L L5, WAL H 35,

13



There may be travel expense, as well.
THEEA RE TR
"This new career doesn’t pay well, as well.
Ay H TAF FH AL S
consists of wy+-eee 28 A%,
e.g. The course consists of ten core modules and five optional modules.
VR B 46T AR LS A ARG ST,
A whole consists of parts, the parts constitute the whole.

HAR SR 2L, R4 B ER.

. conventionally ad. #RIEIRH4], B F 4

e.g. She still wore her hair long and dressed conventionally.
WG F KA F AR
Conventionally, the purpose of reading is for meaning.
W, Mk B R T ML E,

Passage 2

1.

14

term n. Ri&; FH; £H v.je- Ay, Feeeeee- ] fi
e.g. In this term, he has made a huge success.

TFH, HBFTERGRT,

He has no right to term himself a scientist.

W RA B AR AR F R,

. arange of —#7%], —&

e.g. They have designed a range of activity for this special day.
AT IR BT, AT BT — A5 6ES,
During their six-week voyage, researchers will employ a range of techniques to unlock some

of the secrets of the giant marine mammals.

BMATVA A< B AT, AR HEMNERA — R 7 9 ARBH— L E ARG F L34,

. refer (to) v. 5L3], #E&; &K

e.g. You can refer to my notes to find the exact figures.
RITAER =T RN LT, RBEHIT.
The new law does not refer to the application of information technology.
ARG R AR BAT BFAG B A

digitally a. A% 5, AT

e.g. All the photos have been digitally stored.
PR 69 R AR 2 AT T K F Ahk
So whose idea was it to reproduce music digitally on a CD?
AR 245 F R A S F AT RiL R B|CD L2 by £ F% ?

. relay (to) v. #4&; ik



10.

11.

e.g. This metal tower is used to relay television signals to distant villages.

I BT A T @i R AT T 545 S AL S 8.
They will relay your message.
A2k ke o1z,

. avarietyof %85, XZ8

e.g. There are a variety of good shops and supermarkets in this area.
AN RA BAY BAL TG JE AR A R )
People change their mind for a variety of reasons.

AMied THARAEKELE,

. integrated a. TG ; 25509 vAE —IRAL L

e.g. We are living in an integrated society.
BMAEFZ LN R E,
They soon became fully integrated into the local community.
AR FE T AR T & A&

. centeraround £ T; BL%SE

e.g. From then on, his interests started to center around sports.
ATRBTAL , At AT 4 A IB Ty o
The meeting may center around the weather.
EREWA THRABSERAFAN,

. transmit v. L& ; tEHr; FiE

e.g. The device is not designed to transmit to satellites.
TSR A Sy B IR 5 i,
Insects can transmit diseases.
R AR BRI,

instantaneous a. BFIA 4 ; BPZI49; A4

e.g. She accidentally swallowed the poison and death was instantaneous.
WEISTT 5, 5PHEELT.
He gave an instantaneous response.
fo s 2 T BB

norm n. ARAfE; HLIE; AN

e.g. Families of six or seven are the norm in Borough Park.
ERNRAEECR AT RL T Z T+ 04k,
Of his age, the child is above the norm in arithmetic.

AL 32T 0 AR A N R AR .

Reference Book

15



Part IV Key to exercises and scripts for listening

Task 5

1.

Yes, everything he wanted was already on his desk.

2. Some of the copies came through pretty blurred.

3. She would call the senders back and ask them to get them refaxed.

4. The fax machine is out of toner. They need to change the toner cartridge.

5. She would have someone look at the machine that afternoon.
Task 6

1. order 2. in advance 3. urgently 4. delivered
Task 7

1. microchips 2. electromechanical 3. Software

5. data processing 6. memory 7. the CPU
Task 8

1. data, information

2. Software, hardware

3. main memory, peripherals

4. Storage devices, optical disks

5. RAM, ROM
Task 9:

5. Speed up

4. Monitors

1. A standard computer system consists of three main sections: the central processing unit (CPU),

[V UV

the main memory and peripherals.
The CPU

Peripheral devices

Yes.

By using input devices.

Task 10
. RBIRFEREFERE—NFTH, ST RER—NEL LT EMNERLE, T KA EZHRE I

— IRARAT A A 2 A

2. AR, WA KIFHSHRGITENGD S ZIATEIKIFE38%, AN R B R e it F 5
IEE, MEMRFHRE SRR E, PAETENA, HEITAERILTFR i #AT % R

(o

3. WA RIEA M RFE —Fr e FAepus (F 8T EPAK ) AFEE TR AR A
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4 BEABBEAEG TR, B Gish i, 4. 2 EAR I H b BB A A 3k R
HBAWGHX,

S. B AR OLAE MR Ae SIS ARAA M, [ BN AE SR N . AN . B EF A
W

Task 11
1. communication; information 2. electronic communication; image processing
3. transmit; images 4. efficient; productivity
5. Internet 6. environment; concept
Task 12
1. B4 22, applications 2. HFALH; text processing
3. E A, telex 4. HB 3 A%; productivity
S. Bpey R A; facsimile 6. B3 M ; administrative
7. 5, norm 8. A3hik; transmit
Task 13
1. the flu 2. asick leave 3. duties 4. doctor’s note
5. herewith submit 6. inconvenience

Task 14 (Open)

Task 15

Office equipment is essential for office automation. People may also operate them in their daily
life and work. Therefore, the students must be familiar with varied kinds of office equipment. Below
are some core words and phrases about office equipment and automation for reference. The aim for
this survey is to get to know the English names for the office equipment, and enable the students to
discuss with their partners the function of the equipment orally.
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1. PC 2. fax machine 3. copier 4. video camera 5. printer 6. projector 7. paper
shredder 8. Scanner 9. digital camera 10. Amplifier 11.louder speaker box 12. MFP

Here, PC is acronym for personal computer. Personal computers can be used for word
processing, accounting, desktop publishing, spreadsheet making, and database managing, and so on.
MFP is acronym for multi-function peripheral (% % it —##L), which is hardware that combines

several functions in a single unit, such as a combined fax, copier, printer and scanner.

Part V Chinese translation of passages

Passage 1
AR

FHEMAER CERARMB FTAEFN =y, KNEORERINE R EFTEIOH BT
&t ke BAVE R AT EAU A R ke BAT I AT IR T S AR A Ry,
RBIRFEREERBE AT, SRR AL LG EMNERLE, TR ENERZH—A
BAT S Aot FHEMAERREE T TR ETET

AR, IR KIFHyEARKGIT AN N ZTATBRIAF LG E, ARG G R 5
#9128, MERERE ZEAEEZE, EAETRGA, FEITAERILT R i AT § R4
%, Blde, E—&EME, AR TRARMEETA ML, BlbFopst, FHALR S AR
Fl&g Ak, A, b T A R AR K& A&, ded TAEY Prak B R 238 AL K
HAk,

WX AN KB R AR — A i T bl (F 8T FEPR) AFAEmRGEE. 1582
AR 5, BB OIEte k. B8 HEAR B o BB A 2Tk R A R X
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EEAKAEGT X, R AR, LRI F AR G0 B F R IR A B AR R 6
H R Fo 5P TARLAPE A B SR AL S A L AN, R IR\ B AR I R A B S B4 e AT
TS,

BE, ARG ENA A AT ERSMAMR: PRAEET (PRAEE) | EE4
BASbEEE

(1) PR4@ERTEIE KB, SEMA T AN Z PR, B0 h L IATHR I
AFa iR BT A B A AL E S

(2) Bme) 28N HALAARA “BPatiz B A48 . ©dmRoaEm . RAM ( FALAIRA
13 ) AROM ( RiE AR ) , XBALH AL EEEI AN ERG BT LR P, LT
Fhuey) THER R, FPMARBELEMTERLEAOLARE, XAASL, VRS RR
BRI,

(3) SFEEE AT AIIEIAZ &R, FFATIEATL RIAT b Aot & AL 3,

Tk k& (R, RESEE ) RABKEFARF ORI, BHEEH RN TRAE A X
SARE, MRS BAERNTTENG NG, RF I MANRE T4 & RAT, B &K
MALBN ARG T E TR, RRE. B F BRITPNARZE LML, 5T LA R4
BT FECRE EHATRE, BERIMARE, AL REREW, B Ak
REGEEGRERSEZEE T, o RiEFHE T,

A
=
NN

Passage 2
I B AL

DB A—NBRRE, QI BEAEEHREIDTETH S 2R, €
89 RE 6 AR S, A TR E KE . A BEAREEA T RRERES
Fo B ARPT & 09 I A5 B

NAe, BFDANAHNAATER TRASAEE, OB RAEEROAEER I (1)
wF R, (2) wFidiz; (3) &-FE; (4) BELE; (5) AAEFR, EXBERANE
SAEAREBRR (BBRM ) BB AER P B M %, WRE. ES . NHRE R A5
AT R T et s, RBCFARRMAGEL, BAELSZFEMGH ERKE, OAS (
ARG ) A NEN LA, AMRSGEES,

FAMNAS KA B 0 I B R RO HARE L2605 KL E T4 T, HEZAFW G TRA
HEER . BRAREIEN G —ANEATE, AN BERRELALEAAR, X HAAERAHRE P
BENRNMEERIE, BRRAE, RAER., FEARKALBERR, FETHELER—AWTE
WR B =AMy, IAREINHT — R K, Ad bl AR KRS 2N AR F 1160835
L Fnik HIAAL B Z R A0 2B AR @RS,

A EBEHEARLS T EOREZHTENAZERNG A, ZHEMITHR T ARG RER, T
BT Y, 81T —AJUFABERN RS0 RIE . IR A K5 F B/ VA B F oR4eEFe W 3565 K,
KEAIARE, & THREEAHERAIETZRIREMONE, SLEEREERESEmRNE
R, BiX ZABE AR A TIAZ AR P A, SRR A TR

B AR E T HZAV TARRSE, m R T T EMNGE—ATERE, A8 EARE LR
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Scripts for Task 5:
Chris: Hello, Lily.

Lily: Hi, Chris.

Chris: Did you put this morning’s faxes on my desk? I’'m waiting for some urgent faxes from the
headquarters.

Lily: Yes, everything you want is already on your desk, but I noticed that some of the faxes came
through pretty blurred. You can take a look at them. If the copy is unreadable, I'll call them
back and ask them to have them refaxed.

Chris: Yeah, I'm afraid these copies are so light and I can’t make out any of the words. How can
that be?

Lily: Oh, I think the fax machine might be out of toner. They should change the toner cartridge.

Chris: Yes, and look, there are about 3 pages missing. It looks like the fax machine ate half of my
important faxes.

Lily: Well, I guess the fax machine is out of paper too. Don’t worry, I'll have someone look at
it this afternoon, and in the meantime, I'll have your documents refaxed to our other fax

machine.

Unit 3 Network Technology

Part I More information for the unit

Network technology is defined as a medium to connecting people without any geographical
restrictions and time limitations. Nowadays, the network has been extended to every corner of the
world, we continuously suffered various computer virus infection and hackers malicious attacks,
so network security is paid more and more attention. In network security solutions, establish or
firewall Settings is a very critical and effective, so how to use the link of the safety of network firewall
protection, how to protect information security, also become the focus of this unit.

Cloud computing is a general term for the delivery of hosted services over the internet. Cloud
computing enables companies to consume a compute resource, such as a virtual machine, storage or
an application, as a utility—just like electricity—rather than having to build and maintain computing
infrastructures in house. Cloud computing boasts several attractive benefits for businesses and end
users.

The Internet of Things (IOT), sometimes referred to as the Internet of Objects, will change

everything—including ourselves. This may seem like a bold statement, but consider the impact
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the Internet already has had on education, communication, business, science, government, and
humanity. Clearly, the Internet is one of the most important and powerful creations in all of human
history.

Part II Explanation of difficult sentences in reading passages

Passage 1

1. The name cloud computing was inspired by the cloud symbol that is often used to represent the

Internet in flowcharts and diagrams. (Para. 2)
Explanation: that7|-3 #9235 ] that is often used to represent the Internet in flowcharts and
diagrams 54 2478 cloud symbol.
W PLEERL: A AEINLHR, TZIFFROBE., ZHFREFAABRARA LY
ARREALIEM

2. Companies that would normally require enormous amounts of startup capital may only need a
fraction of what was previously required to succeed. (Para. 9)

Explanation: #t8) 2 — AR ey £ 64 . £ 4 69K 2184 #52 Companies may only
need, wthat| 492 &M 4) that would normally require enormous amounts of startup capital
4% £ 6] £ #&companies; [ a fraction of J& #9what7| 4769 M 8] Z AT of 89 KiEM 4] .

BT LELR: BFERZRTRBAT AN I RAELZAPEG— D35 T
VAR .

3. If the company can afford it, then they can have access to the full Microsoft Suite, ERP
applications, CRM applications, accounting software, and a host of other applications that will
improve productivity within a company. (Para. 9)

Explanation: sté) 49 £ T3 42 dif ... then3| F69 M E 44 . £ 4 Fhave access to7] & —
K % %1% (the full Microsoft Suite ...other applications ) . /& dthat7] & 2 35 M &) 1545 I A7
AR —K B L35, thatZEA & PR EE,

) P LEEE: AT, RENNARA A=, AT T Ak AP A R EA
ERPE A, CRME R, RH M AKX S IA R, A AR o) TR 3] 09 £ 77
71

Passage 2

1. As mobile operators and their partners pilot new services across multiple sectors, ranging from
health to automotive, they have identified several distinctive features of the Internet of Things.
(Para. 3)
Explanation: & Was3| § 8 84k M &), ranging from...to... 2 5142506 B T &, B4R
#lsectors#y 7T A ;
H b WP LR AR EAEF SARNTREIMS R ALY, BHEEHALE
RACZHINT I 69 5 F R EAFAE
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2.

The IOT has the potential to enable extensions and enhancements to fundamental services in
transportation, logistics, security, utilities, education, healthcare and other areas, while providing
a new ecosystem for application development. (Para. 9)

Explanation: #ta) 87 ¥ 30 2 — M F ey H 24, HE 2535 F & HThe IOT has the
potential to enable extension and enhancement to..., /&8 A-idin 75 B RE 494K, RE
& 89 while| §69 2 I 5194238 (providing a new ecosystem... ) #AFEEKE, Hwhiled 7T
Kk,

WA P LEEL: EARRMTARBEHESZAGR N, WIKAA B AHENEEH. B
Ao EAL BRI, BKE AR AR, FFRR I AR A AR A IR SR T

Part III Examples with some of the key words and expressions

Passage 1

1.

22

trend n. A W&, HE

e.g. The rise, the first in 10 months, reversed the downward trend in Belgium’s joblessness rate.
104N A sk Rk B2t 8ok B FHiE 45 7 oA g kb B T a9 A8 4
The record has already proved a success and may well start a trend.
%R GIRP R AT, SRR 5] 58

. on-demand n. &K

e.g. In an on-demand environment, the database schema may be different.
F— A B F R RIL T, BB FERXTRA AR
"This utility enables on-demand deletion of alerts and packet log data from yourdatabase.

% % AR T 45 % RN RE 5 b oy B3R A0 238 & B B35

. inspire v. #h; #HFF; Bid;

e.g. These herbs will inspire you to try out all sorts of exotic-flavoured dishes!
S AR F e 2 AT B Rk ) KA
The book was inspired by a real person, namely Tamara de Treaux.
ARA B0y RER T —ARLEA, FFEDE - 255,
be responsible forsf----- iy
e.g. We cannot be responsible for loss or damage through the post or handling.
FAVIT R ST o 38 R E R B B R R
They should be responsible for planning and carrying out the financial policies of

the company.

RAT) B3 8] 04 o 45 BUR R R 5 AT 59t

. access V. L, AN MR, HiL

e.g. They now have access to the mass markets of Japan and the UK.
WMILEHRNT B AFZBG KRR T,
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The country has no access to foreign loans or financial aid.
% B A R BAEAT I B G 3R 23R 3
6. diversified a. $#4k; % Uik,
e.g. At present, social demands are more comprehensive and diversified.
BAT, #a®REmbdmf $ L,
With a rapid development of China’s economy, demand for diversified financial services in c
ommunity becomes increasingly vigorous.
MA T E 2 RER A, AR S DRIRSE KA RS,
7. no longer ", &R
e.g. When a thing has been used, it is no longer new.
- ABOMALE, RRBAHNT .
The construction industry is no longer as depressed as it was.
A H AR BG AR FET
8. invest v. & #
e.g. He invested all our profits in gold shares.
HFE BT A A AR T AMET .
They had the foresight to invest in new technology.
AN A BT A H AR ZIL
9. owingto T, BA;
e.g. He was out of work owing to a physical injury.
B A FRZHmRLT
Owing to the help from his comrades, he has made rapid progress.
BT EENG R 8, ik iRk,
10. enormous a. E X #; B X
e.g. Itis an enormous challenge but we hope to meet it within a year or 18 months.
A —NERAPIR, LR BAA LA A 1 R FF g B e 2
It was an enormous task that affected every stratum of society.
K —RHra B AR EN A ER AR,

Passage 2
1. anarray of —#t; —%7%]; X &
e.g. The store had quite an array of leather shoes in stock.
AT ERAR S — R B
We visited the local markets and saw wonderful arrays of fruit and vegetables.
BAVHAET B3u T, AR T HI] EY 0 —EEARR T,
2. have an impact on Af------ H By, Xfeeeee- AR, FAEZR
e.g. Society begins to have an impact on the developing child.

AL TR b 0T A,
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One of the main objectives of academic research is to have an impact on society and its
development.
ERNCEACER SR ESP SO =P Y S S U Y AN
3. underpin v. X#; X#; HHE
e.g. UK businesses and governments rely on sound financial knowledge to underpin
their strategies for success.
3 B W ko BURF R SE (i 4 0g & dk g in LB T BAF R 09 Kok
Additional investments in staff training and information technology underpin these
proposals.
xR T35 A A3 B AR G AN BRI 0
4. pilot v. K& ; K
e.g. We are now piloting through Parliament a new strategy to tackle youth crime.
FAVEB TR RAEAT LI F J AT 0 — A
The trust is looking for 50 schools to pilot a programme aimed at preparing
teenage pupils for work.
AR NMELEFRSOMTFR, ARXT—AEEBB TV FFEYGRLEEGT
Ao
5. range from... to ... MeeeeFleeene
e.g. The room rates at this motel range from $30 to $50 per day.
RRAFZREOENAFR =TI A+ ELRF,
The plants range from Canada to Mexico.
AL 5 A T g R 2| 2 BT,
6. distinctive a. 1R4569; HAFEH, HRFE;
e.g. This is a city that has distinctive culture and historical bequest.
BN A AR S 3R
A social group within a national culture has distinctive patterns of behavior and beliefs.

— Rk AL A 3R 8 A B R AR B S 69 4T A o XAAE 17
Part IV Key to exercises and scripts for listening.

Task 5
1. The world might not yet be ready for the Internet of Things.
2. It will greatly change our life.
3. Nearly 26 billion devices will be on the Internet of Things.
4. They will communicate with each other to make even simple decisions. 5. The fridge itself will

contact the delivery service.

Task 6:
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. How long have you had it

. interactive games

. download games from the Internet
. Worth

. anarm and leg

[ T O U NS R

Task 7:
1. Internet-based
. basic infrastructure
. simple-to-use applications and services.

. platform and applications

[V U

. resource Wastage

Task 8:

1. symbol
. is responsible for
. accesses

. upgrade

(U2 R UVI NG

. accessible

Task 9:

1. Cloud computing, also on-demand computing, is a kind of Internet-based computing that
provides shared processing resources and data to computers and other devices on demand.

2. Cloud computing services are broadly divided into three categories: Infrastructure-as-a-Service
(TaaS), Platform-as-a-Service (PaaS) and Software-as-a-Service (SaaS).

3. Saa$ service providers deploy application software on the server, users on demand ordered from
the manufacturer via the Internet, service providers charge based on customer’s needs, and
provide customers with the software through a browser.

Paas: Manufacturers provide a development environment, server platforms, hardware resources
services to customers, customers develop their own application and pass through its servers and
the Internet to other customers.

Taas: The memory, I/0 equipment, storage and computing power are integrated into a virtual
pool of resources to provide the required storage resources and virtual server for the whole
industry and other services.

4. The greatest benefit cloud computing can bring to users is that it offers flexible, personalized,
diversified and simple-to-use applications and services.

5. With cloud computing, small and medium enterprises no longer need to invest heavily in buying

and installing computer hardware and software, constructing computer rooms and employing
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maintenance staff. They can avoid resource wastage caused by excessive deployment owing to
overestimation of service popularity, or loss of potential customers because of insufficient service

provision.

Task 10:
1. =75, ARG RGTHE, A—FAATZHEMGITE, CRLERN—F, AAFRGTH
WA AL F KX SR F AL TR A2,

2. mH SR AR ARE, AT ® AT LIRS RIS

3. — AP RStk sk AT & (Windowds Unix ) #9MR5-HEX

4. AT =, REKA P REEZHF LRI ERIFZARRA;

5. mH AR AR RZ &, FRARITHT L AAFARRILEFZ 54 H R R,
Task 11:

1. The Internet of Things

2. enterprises

3. life-enhancing

4. mobile networks

5. productivity
Task 12:

1 R&i@fs 2. KAER 3. HEIR AR 4. RILAFRFHIRS

5. %M 6. The internet of things 7. information industry

8. global distribution 9. value-added services

10. ecosystem

Task 13:

1. On behalf of
annual meeting
make a speech
delighted

convenience

(U2 UV I NS

Task 14: (Open)
Scripts for Task 5:

A top technology analyst has warned that the world might not yet be ready for what is called the
Internet of Things. This is the next stage of the digital and technological revolution. It will greatly
transform our lives via the interconnectedness of all the devices, services and appliances we use in

our daily life. The technology research company Gartner predicts that by 2020, nearly 26 billion
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devices will be on the Internet of Things. All of these things will communicate with each other to
make even simple decisions, like ordering a new carton of milk, a seamless experience. The fridge
will simply contact the delivery service when it senses stocks need replenishing, and hey presto — no
need to go shopping.

Scripts for Task 6:
Jack: Check it out! Our computers are on sale! Hello!
Lily: Oh, Hi, ’'m just looking. I have a computer already.
Jack: 1. ?
Lily: Five years. Works like a charm.
Jack: Five years? What a dinosaur! I can’t believe you still use it.
Lily: It’s fine for surfing the internet and write the documents...
Jack: Do you like to play 2. ?
Lily: Well, 'm not interested in it.
Jack: Today’s computer graphics are so realistic. And you can 3.
Lily: Oh, yeah, the Internet thing. I’d like to get that some day.
Jack: Why not today? Live in the 21st century with a new system.
Lily: But my parents gave me that computer when I started grad school. Can’t I just upgrade it?
Jack: Even if it’s possible, it won’t be 4. it.
Lily: I used it to write my thesis. The hard drive has almost 20gigabytes!
Jack: Today’s have 80 to 500gigabytes.
Lily: But it was so expensive, over 8,000 yuan. It must be high quality.
Jack: Now, computers with high configuration 5.

Part V Chinese translation of passages

Passage 1
=it 5

FEANHHAALYRE D LOER, A—AHAPPLEMEARE, CHRARMNEZL AW
=S, W TR A KRR e LR 67 X

=i, AR AhE R, R—AEATIHEMGHTE, S m—4, AR EReGHHHE
Wofe AL F RO BB EF O T R HE, ZHTEANLHE, BRI ZHARGBR, &
R EARERE AT A RREALIRN,

FH R —ABARE, A TREFAES DR GRS, KRS KA LTS A
=k AR RS . TG RIS A IR S

1. A Bhi% 5687 IR 5

BRSO T B R ARG R, R A B A, A RSB
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Fr W L5 2AAF

GRS F A KRR E I AT A B8 REY . B P HERERBHITIA, S
B B é-F4 (Window#e Unix) BB B £ %,

2. FE RS

— A5 B E AiE AT & (Windowde Unix ) #9MR 58X, X APEEX T ol A B E 5
TR % A R e TR R AR B 6 R e RO X SRR X AR TR, RPN B T A
Rk,

3. SRR AR S

TR AR ALAR A E RN, FRINO IR, FE M, BTGB T TR
A R R

ZH A AR F T RO RKRIFAR, CRAZEZE, M, SHKE S TR e &2 A F IR
4. ATZ=HHE, XEXAPRBEEZHRE RN ERA BRI, AT ZHE, PIORELLE
FRBEZREZRMFE A E T AR S, EEMN G EREF AR, AT 8 % d T 54E
TR S-3 i MR BB T FHTRER, IFEITRSFZREMELHELRF

ZitEMA AR kZ &, ZRARAITF TR ARV EE HFHAMKT, BFE
KEBARANNNNLELF R ERZZ W EN— NIRRT ART . AT, RENIAHES L
At Z= I, AR T MR R BT kA4 . ERPEA . CRME A . A 8RAF A B A % ik 5 A
P A7 31X S AR B T AR I NS 69 £ = A

ZitFegidt X R AAR A 6, FitAe R ke Fmigle)

Passage 2
MIM (10T )

HEIUF R, RKIBAZ o W BAIRA — M ITEXEF R A= L RKF T ARM S 0 £ 0%,
I XA - FATAAE1998F B AR B HEER (IOT) , B K EEEBHKLEER
PBNBKEWMEERB AT, BRALSDFRHEHZHGZATLX, DENEEZ L5843
PRI AT — B R, Bk, YR AARAST IS RN G, AREEL LGS
R,

BRMIEM FLLTH A DAL A E XY ra, 126 B a4 TG TH
Mdko A TFHEHE R, MBERNGBENETRBREMETEREFRERRAE, £4, 12
B, BARRFAFGL G @, ST ALk, ERAREL REL RLHEIRTHR
KAk = N Ty Er, W T VAR Rk T R S

AR R A EE ST RARS R ESRY, BHEEHRALSMACTEHAINT W
M6 T B EHAE, AAT-EiR AR )X — 7 A ALB A IR A S, AA B Ttz T Rk, &
BANRFHAER .

L BER TSR § AR 230 TIAL T — IR 48 3 A & S RS- 0979 .

2. HREPERTRE AR EERX Fr oIk —H RS,

3. IR Ay Z R AL IR F MG #7 R B AR XA R T AL,

4, KIS MAN R ARBEIEIRS, EBFHE TR ELEE IR, & FINXLH LIRS

‘&
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AR

S. & & Fa i AL R 03B AT AT AS ) P 483 B S AR T E R

IR FATEAALEES TAL LA T T @ENEE S, EA0AFLAREHES LA
R e, B TZ SR B RREM R AT ML, HBERA B LB B WA
Th R, A AR FAUR, IR AT R B IR SR

Unit4 The Development of

Communication Technology

PartI More information about the unit

1. Pony express

The Pony Express was a mail service delivering messages, newspapers, mail, and small packages
from St. Joseph, Missouri, across the Great Plains, over the Rocky Mountains and the Sierra
Nevadato Sacramento, California, by horseback, using a series of relay stations.

Officially operating as the Leavenworth and Pike’s Peak Express Company of 1859, in 1860 it
became the Central Overland California and Pikes Peak Express Company; this firm was founded
by William H. Russell, Alexander Majors, and William B. Waddell, all of whom were notable in the
freighting business.

During its 19 months of operation, it reduced the time for messages to travel between
the Atlantic and Pacific coasts to about 10 days. From April 3, 1860 to October 1861, it became the
West’s most direct means of east-west communication before the telegraph was established and was
vital for tying the new state of California with the rest of the United States.

2. Information — Communication Technology (ICT) is a general expression for a variety
of different computer, information and communication devices, applications, network and
services. Communication Technology has become important in our daily lives. Both individuals
and businesses use communication technology to get what they need. However, it also has its
downsides. Communication technology in an organization involves things like Voice mail, Email,
"Teleconferences and Compressed video, GDSS (Group Decision Support System).

ADVANTAGES OF COMMUNICATION TECHNOLOGY IN AN ORGANIZATION

Speeds the sending of information: Communication technology tools like electronic mail and
text messaging systems, speed up the sending of information within and outside of the organization.
Also with the use of decentralized computing systems, sharing of information within an organization
is very fast because all data is accessed from one central unit “Database” and it is shared across

different departments within the organization.
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Improves organizational communication: Communication technology helps in the creation
of a shared information environment in an organization. Organization information is organized in
one central location, allowing anyone access that information as they need. Also technologies like
electronic mail will enable low level employees to communicate with the manager without any need
of having a dedicated time for meeting. This allows information to flow easily from the bottom to
the top without any barriers.

Speeds decision making in an organization: Since communication technology speeds the
transfer of information, employees in an organization can easily consult each other and analyze
information in a shortest period and make a decision. Also with the use of (OLAP) (Online
Analytical Processing), employees can perform queries on a database to get data about a specific
client or matter and make a quick decision based on the data retrieved from the database about that
specific client or matter.

Increases participation in organizational processes: Every employee will have a specific task to
complete and all this can be monitored remotely by the manager. So all parties will be active since
their work is being made simple by easy communication. Employees who are shy to ask for advice
and help, will use tools like electronic mail or instant text messaging services to ask for help from
their workmates within the organization, they can also use the same media to participate in decision
making and creative design challenges.

Influences the way people interact in organizations: Let’s look at an organization where you
only see the operations manager twice a week, by the time he comes, everyone will need to speak
to them and they will have less time for each of you. But with electronic mail, you can simply draft
an email and send it to your superior or workmate. In this case, they don’t have to stop what they’re
doing to attend to your matter, but you will get an instant reply and continue with your work.

Structures organizational life: Communication technology puts everything where it is supposed
to be. No need to see papers and files everywhere in the office. All data is stored on the database,
and you will have less paper work in the organization which makes life easier at work. Also the
organization will spend more time on other productive sections since the time to organize their data
is saved by technology.

Supports open discussions: Most organizations have used the internet to create organizational
forums where members of the organization can discuss various issues and get a solution. In this case
members can make suggestions on areas of improvement within the organization.

Eliminates stereotypical classifications: according to Urban Dictionary, Stereotypical is a term
used to define all people of a certain belief into a mostly negative category that may only reflect a
selected few of the racial demographics. With communication technology, all this will be eliminated
because there is no face-to-face communication. Stereotyping of employees can result into poor
performance and lack of self-esteem amongst employees, so it is a wrong character.

Provides a voice to those who normally would not speak up in groups: Face-to-face

communications tends to be difficult to some people, so the use of communication technology
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will help them communicate effectively at work. Some employees might have a fear of face-to-face
expression, but these employees might have relevant suggestions or contributions which can help the
organization grow, so they can easily use technological tools like electronic mail to voice out their
concerns.

DISADVANTAGES OF COMMUNICATION TECHNOLOGY IN AN ORGANIZATION:

Poor substitute for face-to-face (ftf) communication: Since employees are using machines to
communicate, they get less time to talk to each other and know each other better. This has resulted
into increased bad relationships at work. Even though the shy ones will benefit from this technology,
they will also be denied the chance to learn how to interact with others.

Difficulty Training Employees: If an organization deploys a new communication technology
system, they will have to pay an extra fee to train employees in the organization to use that
technology effectively. Sometimes some employees will not learn as first as others which might lead
to job losses.

Expensive: It can be very expensive to install a new communication technology system in a very
big organization. Let’s say that an organization has over 50 employees and they want them to access
information from a centralized location. They will have to create a strong database which will handle
all the queries made by these employees in a minute as well they have to buy a computer for each of
these employees.

Not Safe: Since information has been centralized under one database, it is exposed to people
with wrong intention within the organization. Also information can be attacked by a hacker or a
virus and all data will be lost in a minute. So the organization must pay an extra cost to keep this

information safe.

Part IT Explanation of difficult sentences in reading passages

1. In the 21st century, the Internet has become such a pillar of communication that it appears it
will remain the nucleus of all current and future developments within the industry. (Para. 2)
Explanation: X & — AL A ey B 64 . & 7878 such...that. . 2EH, &A “deib/7R
Lornnes B, % —Athat A9, 3|54 RIKFEM G it appears (that) it will remain...,
KB E) it appearsZ )G X\ KT X &7 H— A 23BN G, BRIBE S IFappearsty 5 R A
. SEEs] il LR £ 35 4]0t will remain..., H AT 4. T %79 that, remain % & FhEA4FI§ 5,
nucleus A & 3A4FAE, LT LEER: E21#E, LRMTRADIRG E, CMFH
RH R A BIRAT LIA Ao R R A5

2. Wireless communication, also known as WiFi (wireless fidelity) or WLAN (wireless local area
network), uses low-power radio waves to transmit data over distances from one device to another
without the use of wires, allowing senders and recipients to access information while on the

move. (Para. 3)
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Explanation: 3t &) 49 25 # b4 % %, ;L £9% % ) Wireless communication uses. 4 ¥ also
known as WiFi (wireless fidelity) or WLAN (wireless local area network) 4 Bl {236 N5, f##
*.3&Wireless communication#J B4Rk ] %, to transmit...over...from...to...without ... 4 R & X,
4235, AFiBiE3hiAusesty B #90K#5 .  allowing...to access information % L& 415 4275 AV AF FE AR
%, while i35, 3]-FKEME), 4 7 Hes T a7 4 P4 89 £iFsenders and recipients, 4]
P LEEL: BRI, LA WIF (wireless fidelity® 4 5, PP RERA) , RfAH L
By, M 2 ( WLAN wireless local area network®y i #8 ) , 4% FIA&2h & B & &k f5 % & 9] ik B
BB, ERBEL R F i H A P ALRERIRS &

. Senders can not only send a direct message but also attach images and documents to the email,

giving recipients immediate access to information that might otherwise take days to receive and
even longer to edit or update as necessary. (Para. 4)

Explanation: 3t &) 2 — b %Koy 564, wTE3Ro0Hh 24, BF Hthatd] TR EEMR
&), f54h k4793 information., £ 4] ¥4 not only...but also...5F 3] & #, FH “Ri2----o i)
Hoeeee? | giving. A AL BAEFRRE, Hgiving AW EF) 1, recipients # 8] 4%
&, access A HIEE1E, that 5| -F69 € 5 M 8] 1545 584739 information, *b &) 49 P L& &4 .
BRI AT VA AAR LIRS B, BRI LR S TR, SR oRAR 30 T v L Bp 3R AT T
AEARTAT LR A AR 0 iRk, BT R E R F KA 19 4 2 3 AT 09 A

These cellular phones have a multitude of features that not only allow you to communicate
while on the go in a number of different ways, but give you Internet access, keep track of
appointments, and allow you to add features and applications for every need (or desire) you can
think of. (Para. 5)

Explanation: #t 4] W that3] F 235 6], 546 k4799 features, not only...but (also)...5] 5371
AN & to communicate, but give ...keep...and allow ..., while %33, 3|-§JK3& M 4] while on
the go, 2t ' 494 T £i§3&you are, You can think of 4 2 &M &, KIKTFAthathl &, & 89 F
LEER: ZEFAAHF SHE, RATULRIN B RITH A SRR F XS5 AAE, BT
AR AR LR, RIZH AEH, TRRIERAERE 0 (A 20 ) B—ANF KR T d m
A

Passage 2

1.
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While it may only take a driver a few seconds to read a text message, during that time his vehicle
could have traveled the length of a football field without his eyes on the road. (Para. 2)
Explanation: #t4) Fwhile #3433, 3] FHKEM 6], itH AT EE, RESBELEGRE X0
read ..., F4) Pcould have travelled &£ #92 B W E Y, #A# A E #0485 A could have traveled,
WA LERA . S WA — 54213 T R R R4, AL 3L AR X LAY 4 & B 8] A 3] AL ad IR i
FHAREAE, CHBEGAFHTIE NP GIES

. In addition, these social networks sometimes replace a small number of strong social connections

with a larger number of much shallower connections, leading to situations where a user may

have large numbers of “friends” but few actual real-world companions. (Para. 4)
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Explanation: X2 —A~ 2 M E 4 4], % 4] 69 £% Anetworks...replace, leading3| th #L1 4
W42iE, AFHFEIRIE. wherey X #8133, 31§ a), 54H 4T situations, &) 49+ L
BET: M, XA RERHEEALTARCHY ) BRIRZ 2K ZMK SR
EAT S BRBITBAK, FANBRIZA—ARTRAIRXAXRSY “NMA” |, PRARIHALE
A RAE

3. If an outsider manages to compromise an email account or application, he may gain access to
months or even years of correspondence. (Para. 5)
Explanation: ifiX % dyif7| 44k iEM 6 69 R E 44) . to compromise A RE X, 1FEiE,
XEFGER I “EWT A, s BT 6943, gain access toE HRAF N RIE , H 4
8P LEEA: R —ARIPARRGS B T ORARIK P R R, Resh T AR RENIK P AL AL LA
A Z LS50,

Part III Examples with some of the key words and expressions

Passage 1
1. advanced a. sbit8y; HLRE; KA
e.g. Itisasuperpower equipped with the most advanced military technology in the world.
C—AMAER ERARGFFRRGLEKRE,
The course is suitable for beginners and advanced students.
HIRARIE S F A e B T
Agricultural productivity remained low by comparison with advanced countries like the
United States.
5(BF LB 7 Ak, Rk = FEBRA,
2. pillar n. 2T, EBH; HE
e.g. These are the pillars supporting the roof.
KGR FAE R AET
The pillar of her economic policy was keeping tight control over money supply.
B0 IR BUR 0 A0 R A R AS IR B PR
My father is a pillar of the community.
B FAZANAR GG RA,
3. nucleus n. #%, #©
e.g. Neutrons and protons are bound together in the nucleus of an atom.
ERFHBAN, FTRRTRELE A,
Matt Cummings and LikoSoules-Ono form the nucleus of the team.
L4y - FRAMAR ST K RS REA A 4705
4. invaluable a. 2895 FFwHEH

e.g. I was able to gain invaluable experience over that year.
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10.

ER—FEZRERTHHrETHEE,

. uxury n. B, B4 &

e.g. By all accounts he leads a life of considerable luxury.
T 7 B E Rk, R AR R S 0
He could not afford luxury food on his pay.
A F K, WL RALEAS BB
immediate a. ZBP&Y; B4, B
e.g. These tragic incidents have had an immediate effect.
ZEEBFHLEAT ALY HLER,
Relief agencies say the immediate problem is not a lack of food, but transportation.
BEMMARLEFZERARRRZ, MABERRL,
attach v. 4R M ; M b e, W&,
e.g. We attach labels to things before we file them away.
AAVETE R TG 2AS AT R AINE EARE
It is possible to attach executable program files to e-mail.
T VA 25 v, T wR A B e T AT AR B A
retain v. R G ; R
e.g. The interior of the shop still retains a nineteenth-century atmosphere.

ARF T JE AR AR F 192069 4598

. instant a. LBP&Y; BEEAS n. BREM]; K A

e.g. For an instant, Barney was tempted to flee.
AR—WEN], SRR,
Mr. Porter’s book was an instant hit.
WA AN B TR IART ZF,

connect v. #H; b XiE

e.g. You can connect the speakers to your CD player.
PRI AR 3 75 35 5 ARG MO B AL AR R
Go seek them out and connect with them.

F At R R 5 ABIRER £

A search of Brady’s house revealed nothing that could connect him with the robberies.

3t A G A AL A3 B R A B R T B AR X e 3 RO F IR AT R

Passage 2

1.

34

revolutionize v. X Zh3E4; MK E
e.g. Over the past forty years plastics have revolutionised the way we live.

L F40F 2, BHEZARTTHRIGEEF X,

. negative a. %1 89; THARAY; TEAY; MM

e.g. The news from overseas is overwhelmingly negative.
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KB HINH LR ERE R,
When asked for your views about your current job, on no account must you be negative
about it.
LA F BARAT B B A DA AR, RAAEGEERGTESE,
Dr. Velayati gave a vague but negative response.
FEBREEPHT —MEHEE RO L.
3. distraction n. 7E& A4k HiE; M EEL
e.g. Total concentration is required with no distractions.
FBEAMNTIE, RTASS,
4. hostility n. #&; ®F473)
e.g. The last decade has witnessed a serious rise in the levels of racism and hostility to black and
ethnic groups.
TE10F 2, FrkEXBAEAF S BRRAGEELFEMTET
There is hostility among traditionalists to this method of teaching history.
gk £ L PR AMALX AT HA N L0977 ik
5. exclusionary a. Hpftég
e.g. These are exclusionary business practices.
X THESM G B AT A
6. hazardn. Bl%, Bl; FraF
e.g. A new report suggests that chewing gum may be a health hazard.
— T IRE I, o EETRARETREE.
7. intercept v. #£8; B H9 n EH; RIE; AIRGHFIR
e.g. Gunmen intercepted him on his way to the airport.
BRALM IS G5 BT 4,
"The alpha is just the intercept of this curve.
Alphas# iX £ th £ 09 B IE
8. gain n. ¥gAn; AlE; MK v KA; B HEA
e.g. Students can gain valuable experience by working on the campus radio or magazine.
FAMBEARE ) 6 SRR ARG RFZ 09 2%
News on new home sales is brighter, showing a gain of nearly 8% in June.

HEFEHEGFH R I R, BT6R N HLEI% KK,

Part IV Key to exercises and scripts for listening

Task 5:
1. SinaWeibo is a Chinese microblogging website.

2. The definition, number of users, history, messaging amount, platforms and identification policy
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of Weibo.
3. August 4th, 2009.
4. About 100 million.
5. The user gets the verification on the internet: a colorful V will be added behind their username.

Then, a graph and a declaration will be put on the user’s page to show the verification.

Task 6:

1. installed
shuts down
prompts

operating system

[ I

download
Task 7 (Open)

Task 8

1. The earliest forms of communication include pictograms, signals and language.

2. It allows the boss, who travels frequently, to stay in touch with his employees back at the office.

3. Email can not only send a direct message but also attach images and documents to the email,
giving recipients immediate access to information that might otherwise take days to receive
and even longer to edit or update as necessary. Additionally, email services retain messages sent
between parties in your account until you delete them manually, allowing you to always have a
record of communication.

4. To communicate while on the go in a number of different ways, give you Internet access, keep

track of appointments, add features and applications, and send text messages.
5. Facebook, Twitter and LinkedIn.

Task 9
1. makes it possible for 2. advanced 3. remain
4. transmit 5. stay in touch with 6. A multitude of
7. communicate 8. promised 9. keep track of

10. replaced

Task 10
1. E21#%, ZBRMORABRG IE, SMTHELELERABRFTLAAFRRLEDY
s

2. REEHRRE AT, AL E RS
3. RAA S ki, WIFIRATIEALNZZE, BATCHRATTERHE LZEERS G E D
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INEJE 0 AR A

3
4, K IEBRAEE RALT A AR EAZ

AEAZIT LR AR BN 9 uRpE, B 2R KT R KA 53 A0 A,

Reference Book

ERE M By S A, AR ER AR T VA LB 3R A ST

5. FAEETH BRAANAIAL, FAFE P Pk 48 B X,

Task 11 (Open)

Task 12
1. F 2.T
Task 13
1. EBFM % 2. Rz A

6. negative effect 7. mobile device

Task 14
1. expressed in
3. pavilions, booths
5. invite

7. grateful inform

Task 15 (Open)
Scripts for Task 5:

o W

ok

. HeteAT A
. text message

. held

. qualified service

reply

4. MLFHE

9. malware

5.T

5. XH AR
10. encryption

SinaWeibo is a Chinese microblogging website. It can be seen as a hybrid of Twitter and

Facebook. Nowadays, it is one of the most popular websites in China, with over 30% Internet

users. It was launched by Sina Corporation on August 4th, 2009. For each day, there are about 100

million messages posting on Weibo. Sina produced mobile applications for various platforms to
access SinaWeibo. The platforms include Android, BlackBerry OS, iOS, Symbian S60, Windows
Mobile and Windows Phone. Sina also released a desktop client for Microsoft Windows under the

product name of Weibo Desktop. SinaWeibo has an identification policy. It is like Twitter’s verified

account which could verify the identity of a famous person, organization and so on. Once a user

gets through the verification on the internet, a colorful V will be added behind their username.

An orange V is for people while a blue one is for organizations and companies. Also there will be a

graph and a declaration on its user page to show the verification.
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Scripts for Task 6:

Customer Service Representative: Newtech software. What can I do for you?

Customer: Hello. I've bought your new multimedia system and installed
it on my PC. But the problem is that it doesn’t work. It
always shuts down automatically without a warning.

Customer Service Representative: What does the warning say then?

Customer: Just a second...it prompts that Jave Virtual Machine should
be installed.

Customer Service Representative: Yeah! That’s it. The operating system in your PC doesn’t
provide Java Running Environment. Maybe you should
download a new version of Java Virtual Machine and install it
in your operating system. We have put a link on our official
website. Please check it and download the latest version.

Customer: OK. I'll have a try.

Customer Service Representative: If there is any problem, feel free to call us again!

Customer: Thank you so much.

Customer Service Representative: Anytime. Thank you for calling! Have a nice day!

Part V Chinese translation of passages

Passage 1
BB 2

M AE R AT, AL AERBE Y, B, ANTARGRA B 0F B £ 8 & 09 it Ao A AT
KA FENAATILE X s R 69408 TR T AN B pn ik BR38 43R 6984, A KiLAF P o RIZ

BRI HXCIELTA, &5, YRERES. MAENAGIHES, @5 X — LERE
@Y, TR B, NRREBI N, RO F OIE1860F 0 5% L 253 9 £k, M
IERE G Y R, B EAE R — i R %2 5] —, 19 LB IET Bk, BiEf L
KW BT R, 20t A wALFe it AR kY KB RAERE ., E21He, RN R AR
W A, CMFHLFLRA BT LIVE fo AR R RIS,

T& M. LB, LA WIF (wireless fidelity® 4 5, PP RERA ) , IAFRALLKE
3% M % (WLAN wireless local area network® & 4% ) , 4 AT & £ & ok f£ % & 18] 32 B & 4% iy
A, EHBEE B F TS PLAEREZ L, LENE SR, WIFIR& T2 LMhZ
£, BACRAFTTEZRZANOEREGEINEG O] TREFAB, LEBRLLE
SARTHRERIAE, MmXEB0F LT AR TR 515,

W F U b R AR A E-mail, &R M %8 IR SR AR T S TR AR W 3 )
M ABP B B 3245 809 —Fb oy R, de bl FiifE U F 28K T g Wi 2 5320 F 5154, &
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B AT VA AR K A4S 8, AR B A R S A, bR T VA SRR AR T R AR
LR A el 2l agiptt, L ERREZE KR S8R EAH0G A5, I, BFiERES TIAE
AREGIK P ARG Ry KR 0915 8 A BRF 3D MR, Ak AR AR AR ARG — 1R 8T R

KR s, AW S AW LA fe il e TR T RF S AP S0 AL, X R F A S S 4
B, AT AERSN B ap AT R S AP R B 7 X 5 AR @, BTk EW, RIFH L %H, T4k
ARG (KAL) F—AFRRAmERF A, RERTRTEEAEEE TR
BEFINA—ANEER LTSI, FAECEZRAANFRL, RAFE P Peik 4@ S8
75 Reo

AR L&, & EMEKART WL, tdeFacebook, 4F £ RN, TH Hm AANSEATER A
VAR IR RRATE R XML EMA P TR EMA ., RAFEPFAE, RTALER
e, FAARGAE (EF K ERE R ML), ARG LS EH 2B Btk ARA
S, LEMESOFE., XML AERTAHE AR P RE-ADALNTRGFEA A i 09
A, BpARARAIARRE T2,

X
ol

Passage 2
FHEC A g R A

HBRECEEHRT AR BT X, AR EFFBHMAEAMNIK R, K, F
WEHFSFEAE TR, ARF@HFRIRLETEG ., ZRAFL @GR, [2f bzt
B AR A F A E AR IR,

T AL R A T 3K

F oA s AT AL T, HFAART L7 GAR KR S BIF 58 550 E 4%
S, MBI AR YR F B TIRRAALBIEFERFI, WA — L4105 Ti R L4,
AL 3k A2 X TUAYAF 6 B 6] 1) 8] BLe BRBE 2P R R A 9%, CEIAAE I IR —AM RGBS, F
HERERALEDIANE LW THRARA TR, B A — LK B2 8T 5 Aok 3 M & T AKX
BHE ARG EENANE A TRHFE EBLE TR,

AN B Fe A B K

AP AL ARG E, CAUBARRENTAF XA FENEUARZARE ., %MW
—ANEG R — N T I B b T, AR ERRAELCMEAZ GG Z R — AR T
ABIE, MRS ARAKE G RF NG IT S, LLFBRAEME T ZEANLKE, A43%5H
BT RESAATEG B 2 Mok, EPA2S%ERIE—K,

LI

W 4 A B BAR T R P R e @@ R, R THRATERR B E S R AR e Bt R,
H, XX MEAERRILREARCHY VERIRZ 0L KRR BHRKRT S OBELPT
B, FPAVERNAE-ARETFAAKRSY “MA" , 2 AHRYHAEZERGKE, X3ET
B F AR B A INAR B, B A AR E F R AR A HIU RARAEIR &SP R R F A B R ARk X
],

[ 4 ) A

BB A RATABGBELTL T LR BR, Bt M%K% GBI AT RE



Aty , ATHGAES =5 A B b F oA 3T E A R RE LT, 2R —AFASPARRES B IR b T bR
WK PR R, RsE T AR HEAK P SALUAS A ELF 450, R RATK P An 55 5T DAHS B 8 IF ST AR
BGAREE, AL BRP AR BT TN AR, TEREGGTE L AT B ETF
WAty Fhik &, WX LEEENATIENERALFGTFE 2,

Unit 5 Electronic Technologies

Part I More information about CES2016

At CES2016, there are many cutting-edge gadgets. Here are some examples.

1. A foldable, wearable theater system

What it is: The smallest mobile theater system ever.

The Royole-X Smart Mobile Theater system is basically a foldable set of noise-canceling
headphones that you wear over your eyes for an immersive theater experience. The device lets you
watch movies streamed from Netflix, Amazon Video, Hulu and YouTube and play videos from
gaming platforms PlayStation, Wii, Xbox, Apple and Google.

And glasses wearers rejoice: The system has customizable vision controls that can be adjusted to
varying optical powers so you can take your specks off.

How much it costs: $700

When you can buy it: It’s now available for preorder on Indiegogo.

2. The best Part of waking up? Your nose knows

What is it: Alarm clocks that rouse only your sense of hearing are so 2015. Rise and shine in the
future with the Sensorwake alarm clock that awakens your sense of smell.

An aroma module inserted in the clock releases your choice of scent, including croissant,
espresso, seaside, lush jungle, chocolate or peppermint, designed to gently wake you up at the
programmed time.

And if you are wont to set multiple alarms, the clock will sound an audible one if you
haven’t “silenced” it after three minutes.

How much it costs: $109

When you can buy it: It’s available for preorder now through the company’s website.

3. Wave hello to the sports car of tomorrow

What it is: A car that lets the driver sit back and enjoy the view.

The BMW i Vision Future Interaction is a concept car that takes self-driving cars to the next
level. In addition to offering three different driving modes, including an automated one where the
car drives itself, the hype surrounding the car’s debut centers on BMW?’s AirTouch technology that

lets the driver control it all with the wave of a hand.
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With a flat hand, the driver can guide navigation, entertainment and connectivity functions by
“selecting” items on a 21-inch display screen — the centerpiece of the car — above the passenger’s
side dashboard, activated by the driver’s movement and sensors throughout.

To select, the driver either pushes forward in space or touches a button on the steering wheel.

How much it costs: Unknown

When you can buy it: Neither the interior or the exterior features of the car are ready for
production, but the company says the self-driving technology and the gesture-controlled system will
be a part of BMW’ regular production in the coming years.

Part IT Explanation of difficult sentences in reading passages

Passage 1

1. It takes much time to fuse together little filaments of plastic or melt layers of metallic powder
into a solid shape, which means hours are required for even a small item to come out of a 3D
printer. (Para. 1)
Explanation: X & — AN £ i3 8) 69 T A4, £4) T&4H “it takes some time to do
sth?, BEALT S KRFMMETF, XEML: BB LiE, FHEIELHTRTRN4E 0
fuse.... which3|-F89 2 &M e, FHREATO LGN,
M) 8 F LR SDATHHA T LA R AR S 69 0 B RASAC R 2 22 S A 45 2 Sty KR ik
BA BRI TSAR, X3k ok AR RS A 3DAT P AUAT I — AR 8 ) AR R AL TS B 8
1A

2. But to carry the technology beyond experts and low-volume manufacturing into mass
production will call for a step-change in speed. (Para. 1)
Explanation: #t4) 89 £i8EZMERA “to carry...will call for...”, “to carry the technology
beyond experts” #4&3 % “Eib A AR A B F R RIEE . step changety & SLZH-
BRI,
iy LEEL: 2R, BEHRAREERTEGD, ¥ FAEFIFEDRABLE >, dripik
B T I B R

3. Their idea dates back to a process called stereo lithography invented in 1986. (Para. 2)
Explanation: #t &) ¥ “date back to”#) & & A “iE # %) ------ Y AL g A “date from” 89 454
B8] g LE B AT A8 T AR 1 2] 1986 & PR 6 — Ayl sk R 2 T F

4. Their 3D printer works from the bottom of the vat instead of the top, and cures nonstop as the
growing object is gradually extracted from the fluid. (Para. 3)
Explanation: #6) 272 & “cure”® 4 X% “MmIL®” | MAZZFHEAL R X —
a3,
B8] 8 P L B ALATH 3D AT P AL MAR K R T R AR TIATH, I L — AR AR A
I, LR P K AR DA IR AR B RO R
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5.

This window must also be passed through for oxygen, letting the gas into the zone between the
window and the area being cured. (Para. 5)

Explanation: #t4) ¥ 49 “letting the gas into...” 2 I 518 FIAFAFRE 25 K5

ey i P LEEL: RALEZRBEE Patk, IERKRENI G P Ao BT EA I 8 K,
B EIRA

Passage 2

1.

3.

In November, for example, Snapchat, a messaging app which makes it possible for users to send
each other photos that disappear after a few seconds. (Para. 3)

Explanation: st &) 2 — AN LB A0 0 TN G4, £ 6] 09 2988 % #)F &R 4 Snapchat
introduced a service, *7#&Snapchat/z #9a messaging app-¢ Snapchat#y Fl 4275, /)& égwhichE
75 AN 61640 S 4T messaging app. fawhich3| 69 € &M a) 7, XA —Athat3] F49 2 E M
8] RAEA 3 k4T 3 photos.

) ey p LE B #lde, 117 Snapchatfs 8452 5 AR 3E AL LA P AR SL R E BB 1 5 T )L
=N

. Compared to Snapcash and Venmo, Facebook’s service does not make payments at once: the

money only arrives after a few hours or even days, relying on how fast users’ banks act. (Para 4)
Explanation: Compared to...;2 i X533 425, 346 BAEMLIkE, &2 “Faooooee #8
Ko7 B8 ¥ £#EFacebook’s service 2 AR LA A &, #OUR i X418 Xcompared, 5 —A
A 537 K ik relying on.. A2 T &) RAFE ARG, SLUA AT & & P AT A 694 3% .

B8P L E LR FlSnapcashfeVenmoAat,, B4R 4 R Ak 52 TR ZAT, BAHELIUA
P RA LR G F R, XBOR TR PARATR LR R,

The reason is that money is not dealt with between accounts that are managed by the social
network, but goes through traditional payment channels from one bank account to the other.
(Para. 4)

Explanation: 3t 4 Wis/& @that?] $49 2 & EM8), fERIENE ¥ HHANBEF, Bis not
dealt with #= goes through, & &M 4 Zaccount/s & X i T — A7 that3| 589 235 M 4] .

Wy P LEET: BARIOT R AR ML TGP B LR, MBIz
H, N—=MRATIK P HENE G — AR P

Part III Examples with some of the key words and expressions

Passage 1

1.

42

additive a. B Andd; Anikdh; ey n ik A
e.g. Colour is often an additive in foods.
A2 AR T 8
Learning is an additive process, but you are apparently giving it a different meaning
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altogether.
FIAR—AR ey A2, 2R 2 RBRT T I T ERR 4L,
. fuse n. BRI&22v. J5 b
e.g. The fuse blew as he pressed the button to start the motor.
Mo T AL B B WALRT RIS 287 T
Rainwater had fused the bulbs.
FKATIR TIT/RA RIS 2
. accelerate v. Awpk; Amik
e.g. Was that one of your aims to accelerate the rate of development?
A R 918 AR B AR —"07?
‘Mobile Internet usage will only accelerate,” he said to reporters.
Hexdit 3, #3h ZEEM G4k A A2 Atk
. dates back to & # %)
e.g. These plant fossils date back to the age of the dinosaurs.
XA AT T 18 9 B
These games date back to the time of serial consoles, mainframes, and minicomputers.
X HGERAG KT VAE AR S ATE R & . KA DB,
. turn upside down v. £ F #i 4]
e.g. Based on interviews with the surviving crew member, the ship was hit by a huge wave which
caused it to turn upside down. “
Pz B R0 — AL REAS T, XA E ERBER, HELITE.
Did you have fun watching my life turn upside down because of love?
FAHEHZR R e L ERF—AE, RRTSD?
. prevent v. ik
e.g. He said the “six steps” or “building blocks” can help prevent history from repeating itself.
ot XN F B RCE A" TAW BTG £ ER
Nothing but a miracle could prevent the company from going bankrupt.
RAFEE A, RN TR TH”.
capply A, ER; Wik; A; (%)
e.g. Mr. Phillips adds that this minimalist approach should apply to the writing as well.
FEAEIANAB, BIZERARA ML G,
Anyone with a sense of humor and a desire to help others can apply.
ALAT A o 3K B ST HL R B AR B A AR AR T VA 3
.setup HE I, L, 8%
e.g. Isn’tita good idea to set up a lab of our own?
A BEAT A TH R ERRAGEED?
A committee was set up to look into the matter and report to the next plenary session.
BT —AERSRAERT, FHEATRELITIRE.
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Passage 2
1. promising a. A A 2 49; A A& ; A E B8
e.g. It seems to me that this research plan will be very promising.
BERA KR, KRBT RERA AL,
"The sun seems to be the most promising source for the future.
R FaF R ARA A R LR
2. suffer from &+ F i3
e.g. How long have you been suffering from a headache?
WKBAZAT?
The disease is not the only thing that AIDS patients have to suffer from.
XA g I A ik I A B IR 2 AP — L
3. Compared to Fo---+-- Fizp7 e
e.g. Man’s life is often compared to a candle.
A AR A Rt
Compared to that of six months ago, the financial situation of your company is better,
worse or the same?
LA AaTibi, RS MM S RLZTIFT . BETEARN/NA T —H?
4. payment n. ¥ A+, Atk
e.g. How much is down payment required?
HHEFE S DY
Now, the problem is how much the total payment is.
AW PR I SRS 07
5. smart a. BEEAEY, BTEH, KA
e.g. When I opened the door, I saw a man in a smart suit. It was the insurer again.
BAITFNAR—NBELEHRGFA, RPN LREE,
So far Singapore has had no smart water meters, and at the moment there is no pressing
need.
2| B AT A LA AR R R R AR, W AR TAEA AR R,
6. instanta. %49 ; RAGG, BPATay
e.g. instant noodles 7 % &
instant coffee i 7z vn
instant messaging Bf B 13 8. A%

Part IV Key to exercises and scripts for listening

Task 5:
1. When she was 9 years old.

44



Reference Book

. Bonnasse developed a Diet Sensor.

. It can help measure your daily intake of food, making recommendations about what to eat—and

not to eat—throughout the day.

. Put your plate on the scale, and hold the scanner to each food item on your plate. The scanner

instantly measures how much fat, protein and carbohydrates are in your food, and the app

figures out how much of each component you consume as you eat, in real time. .

. Yes, they can.

Task 6

1.

—_
o

D A

transparent TV

ergonomic keyboard-mouse
Ergonomic keyboard

split

thumbs

left

programmable

lift your fingers off

a week

. typing speed

Task 7

1.

[V VI

3D printing

low-volume manufacturing
dates back to

extracted

start-up

Task 8

1.
. fuse together

Nt AW N

Additive manufacturing

. top-down
. liquid interface production (CLIP) process

. Oxygen
. researchers

Task 9

1.

It has the problem of speed. It takes much time to fuse together little filaments into a solid

shape, which means hours are required for even a small item to come out of a 3D printer.
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2. Stereo lithography makes use of ultraviolet (UV) light to process plastic into the required shape.
3. Oxygen prevents polymerization and is used in plastics production to slow down the curing
process.
4. Adding one layer to another.
5. Open.
Task 10
1. REFESMEARIDATH, TRUEE R 5 R L eh ik

2.

3DITHHARE BI04 S 6 utE] R R m 22 R B A B R B GRS R A BRI IK, X
o E R ARG 2 B 3DAT P AUAT B — AR 6 Wy AR S T AN DN B 6 BT

Bal, CRREAIRE S AR NS LR G ER B F RITH 2B AR,

DeSimonet e i #3769 77 kAR A F S R e AR @ A = L%, RiZ T L4180 —E102 K
BRI R FE N VBT ag BT ]

AARTIERA, THTEMA T RREH BT,

CRTARNRBEE T Z&ELE A Hmm RFHRA—REEZITWADEERIHRE
EAAAE R,

Task 11

1.

(U2 R UVI NG

mobile payments
instant-messaging app
transfer

social networks

contactless

Task 12

1.

e A

,_.
e

#% 3 X AT
BP0 A3 2
LN

PR

WA I

the promising market
notes and coins

debit card
money-transfer app

account

Task 13

1.
5.

46

complaint 2. ordered 3. packing case 4. replacement
representative 6. Cracked
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Task 14 (Open)
Task 15 (Open)

Task 16 (Open)
Scripts for Task 5:)

When Rémy Bonnasse’s daughter was diagnosed with type 1 diabetes at age 9, he had to start
closely monitoring her food intake. Food labels helped a bit, but there are no labels when you go out
to eat.

So Bonnasse developed DietSensor that won an innovation award. The new app helps you
measure your daily intake of food, making recommendations about what to eat—and not to eat—
throughout the day.

DietSensor really becomes impressive. Put your plate on the scale, and hold the scanner to each
food item on your plate. The scanner instantly measures how much fat, protein and carbohydrates
are in your food, and the connected app figures out how much of each component you consume as
you eat, in real time, as it leaves the scale (and enters your mouth).

DietSensor has pre-set plans for individuals who are overweight. You can also enter your own

daily consumption goals, based on your doctor’s recommendations.

Scripts for Task 6:

A: Hi Tom! I haven’t seen you recently. Where have you been?

B: Hi, Jack. How are you! I have been to the CES 2016 in Las Vegas.

A: Really? What have you seen there?

B: Wow, a lot of latest technologies, such as transparent TV, autonomous cars, VR, ergonomic

keyboard-mouse all-in-one, etc.

=

Ergonomic keyboard? What is it like?

o

The ergonomic keyboard, named KeyMouse, is a split keyboard that fits your hands perfectly.
Move around the two keyboard halves, and it becomes a mouse.

Amazing.

B: Yes. It has a mouse button at your thumbs. There’s a NumLock button on the left that lets you

=

convert the letters to numbers on the right hand. There are a bunch of programmable buttons
that pretty much do whatever you want them to do.

=

"That is impressive.

B: You pretty much never have to lift your fingers off the home keys using KeyMouse. But using
it was a little tricky. The keys aren’t exactly where you’d expect them to be, and my first few
attempts at “The quick brown fox jumps over the lazy dog” came back a bit garbled. KeyMouse
founder Heber Allred said it takes about a week to get used to the $399 keyboard. But once you
do, your typing speed improves dramatically.
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Part V Chinese translation of passages

Passage 1
3D AT PP ———FF R PR AT P My 49 T X

BEH & RABARIDATH, TAEZRHF Z A RAEL LM, 22, XAFREA A
B, R, 3DATHP R AR E B S 09 0TI RIBAC A w22 B R B R B kA A B
AT IR, X3k E vk ARG 2 F R 3DAT P ALAT P — MR B AR S B TUAS D EP e aF R,
RAT AR B RALATHP 4, XM TR GRE, 24, ZREARARBERER, KL 75
B RMALA F, IR R EEANEMR R, AR FTTEARF (L TFHT L) #Joseph
DeSimone4R 589 #F LA AL (FH5) ELZEAT —BLF, #ET o TEIX — B 4.

ReAT G A8 5% ST VA8 9 B 19864F & B 6 — AP wl i SRR 2 69 T . AR 20 A R AR R
I REZNTY K A—FraF 2R RN AR T— R AR SMEEH AL L@ —H 5
Bl —ANERE, REitX—3BAREL, EF—ZEAKELCBRE —EEAKE, XHE
BT T, HBRGEHRES FTHIZR D, et iie A,

DeSimonetf +Fnttty Bl FIE T TR H AR, #1893 D 37 57 HUZ AR 69 KR M R ER I
TERATH, FFH— A RFHIFIE, BT T KA RO DR ARAR P S8 B ok

HEE AR ITEII AR E ik S, A Em THF XTI EE A+ o2 —Z K3+ 452
—Z K, W —BFZIAAR, MBI ILEREN FREE—A ) A4, DeSimonetd +
FOIX PP I T IER AT LR RARE ALY, AEI LT — 2102 K 5693583 RERE
R etagatia, HAbagBIRITEP R E F e, —ANDETIR £ T UAATRPS0E K,

B, T EFRRUURET L%, Bk, HFEFZHHIRGLINERE @A
RAREDO KRR —BE PR, RALEZdE % pitk, LA RENE G P fo B 28
HELBHRRATHRA, AL RS, THTEHAZRBREHETE, BAETRAME
Bkl Z—A “sR” , DeSimonetdtzbHik T4 E65 B A b2 5 KA RN, 5T IRAE L
TRZ EBREHTG R, ITPAURIZR AT eI, AR R TR AL,

DeSimonetd ettty Bl F412 5 T Carbon3DiX — #7340 3], sEH 4 AR A~ 3 H bk
o BAT, CEREEIR S AR AL R GELR BT RATH 2B AT, 22 FLRAK
Sy A& P ALAFATE A Z e AT T LR A AR TR IT L, FRARAME, T—HARKTAAT
TR, SABEAYHE, B TUAMARERATHHRE, CETARNRAGEFX&LEA
PR B HFWRH —REFRIIPANALRHRBZEHBHGT K,

Passage 2

BEHIA2A

Mo F5 i RAS B ZATE—BA T 2 A R T

R ELHT, BARETEEK, (B2 R FREFNEAEALHZE, 3A178, +R%
KR NGBk, EEE, 125 TFRMNAZ G KE S ARG SR, AP LI E L%k
ARFEIARZERRA —HES, RMAFZHR A Tyt Fik Bk daik, SEnmk

#% 2 AT
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PR ETAT S, MNER, SREERT,

B P RABENEF] R BASTAA (P2P) ZATARM H—F N8, #lde, 11A Snapchatfz
B AR R R SRR AR SR PR R E IR R T LAV AP G ik BB A I k. € e 45 3UAT N 8] PayPald?
A 64 IR R A 0 AR TR S R B Venmo B TS5 S, £, BEEF A IEAT B R AR, Bl de A Fe
Line kAR 24E T AASAAN KRS

F2Snapcash #= VenmoAat, M PIRS T aE %) TR ZAT, A BAETUA DI R TLRZ G F
ARBIK, XBUER TR PAAATHLERE, BARIGTRAZEAT ML ERAK P LE, m2id
FAEG IATRE, M—MRITR P AT S — K P,

XA, BHGIHIRS o —FIERAR RN EEFANBATLS, TAR, FRETHBHEECH
FieFE, BRHERTEAFRLED)TFH T ZRIAT, XA A TS TFRELEE AR
%o FEAZERFHEAELTHRA A ELA BT FRTRTFNURBAT LT G ., SRREFE
TF T Softcardix —# 3h AT -, REHTc AU IMA R ARSE., SHEN, HFRRGTTFAW
sENaverdL ¥ 726 A 3 b — RH7 6945 3 AR 4.

e RS B AR A AT, B AR M, E¥aREERY, BBEAL4
R P, ASILA P AL B S. R EARELHEFRILK, A LILRR TR AT
BAT RN . TR XARG A P REIRS, R BERRKAEOEERAE R, BATA 2 BIF
W, I e AL AR N 8] BT FH B

Unit 6 Products

PartI More information about the unit

Smart electronics systems now have more computing power, a lighter weight, and are smaller
than ever before, and that trend is likely to accelerate. As a result, ever-smarter power supplies
are required to complement these systems. The days are gone when system designers could wait
until it was determined what components were needed to accomplish a performance goal before
considering the system power requirements. In the past, attempts were often made to squeeze a
power supply into whatever corner of the system remained vacant. Accommodating that supply with
its requirements for cooling was usually an afterthought. Performance monitoring and power supply
optimization were rarely considered. Simple fault monitoring was sometimes possible, but detailed
analysis was beyond the scope of most system designs. Today, system specifications are being written
with an emphasis on intelligent platform management and intelligent system management. This
specification makes a strong case for carefully monitoring and controlling all aspects of the system
to significantly improve system performance and to drastically reduce downtime and maintenance

Ccosts.
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Part IT Explanation of difficult sentences in reading passages

Passage 1

1.

50

Mobile phones have changed our lives in hundreds of tiny ways, and it isn’t until we try to spend
a day or two without them that we find out exactly how dependent we are on them. (Para. 2)
Explanation: 2t &) it isn’t until ....that ( F &2 ‘A F]---- A7) A—ARALEH, Ttis... 5]
H RIS, that5] & 57%—?-/\*[‘67\0 ey i LEEST . FALEZBE T F AT XEAE
THR NG AE, ABHAKE T E— %i&ﬁ%ﬁﬁa% M FAERZIAEAR S L
RIF Lo

. For better or worse, there’s no question that we are becoming inextricably linked to those

devices, which allow us to connect with our family and friends and the world around us. (Para. 2)
Explanation: for better or worse& —/~E € 42i&, &7 A%k H for better or for worse, & &
A CRERIFAR, RELR AT . theres no question that®F &2 “ELEF” , X L)
that’k &) S Rl 42 i& M 8], fEitquestiondd A A, which 3] $i dEFRAVEZ B 4, 4777 A those
devices, AW PLELR: BERLXAFFEAIRE, M FHFERAZXMEERS
ARLLFRBEAN A R AR B B R RE LR AT LT %GBR

. Technology is making too many people more fearful and anxious than ever before, while

increasing numbers of teenagers and young people spend too much of their time sitting alone
in their bedrooms playing videogames and updating Facebook, creating fun and cool online
personas for themselves, at the expense of their real-life ones beyond the screens. (Para. 2)
Explanation: iX %2 — N4 # LA F 4009 8. 4-4) . £ &) 2 Technology is making too many people
more fearful and anxious than ever before, while3| B AFFIARTE &), £ 7 B BF X £ 69 F 1.
M &) P spend @y % 2 spend...time (in) doing..., iX 2 #Jdoing X #y k5 #9sitting, creating#h 7.
HAKRAZ,

A 8 F LEER: HBEER S HAABAT 2 R ARE, ARBSH I FLE
e K % ey rtiaak B B A B E Z AL K Ao £ A Facebook, @1 A4 30a4 FL B X F 49
P LD T, 2GRN BRI B A S AR

. An addiction is when the thing you are addicted to begins to control your life and interferes with

your daily activities, work, and relationships. (Para. 4)

Explanation: &) ¥ when3| 3 &5\ 4, A Z4 K, HFyou are addicted to& &ML, 1545
%47 the thing, HAT4% 7 XFAwhich/that, sté) ey F LEERL: LRARILHTTE
F, mEHFBESMRGEE, THREGBFESD, THERAGTRLEZ,

. Sometimes we miss the days filled with a bit more fun or exciting activities, going out in nature,

playing sports or playing in a band, working towards our biggest goal, having uninterrupted
conversations or a fun night out, with no reasons to use the phone that much anymore. (Para. 5)
Explanation:#t 4) £ T34 % Sometimes we miss the days, J& @ filled with3] % é9a bit more
fun or exciting activities R AN LB i AR B T 89 AR E S WA, H 5694 18 going..

playing...,working..., having... 4235 BF 2 5] # #9 exciting activities#y B/R R A, &G with 5] & é’J
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413 4235 with no reasons to use the phone that much anymore/E Mt An it K35, 256510 B
R P W AR LR A A b5, 3P that much#9 43U %so much, 4] 69 F L&A .

A RATARA AR H B SRR RSN ES: S FERAR, B FTiEHRA
IR A, ARMBABZABGANEBIFEXE Ty, Fo AR LR R, A R A
A b AT

Passage 2

1. Gone are the days of waking up to the bells ringing on your beside table; early-risers these days
are choosing to startle themselves into alertness using its digital counterpart. (Para. 3)
Explanation: #t &) 37 ¥ 31 5> Gone are the days;2 5] &), 3RANFGE F—L R L&, EF
#9135 /- #1 . The days of waking up to the bells ringing on your beside table are gone. % #husing
its digital counterpart, rdigital counterpart 2 Jgdigital alarm, 77 X T RIKE, L& bgF
XEERL: FRMA KRR LR REG B F—ERELLBT, dobFA ) AL HF R4k
" TEERER,

2. Handsets are already connected to the same networks as mobile payment terminals and so it isn’t
too hard to imagine they will be able to mimic the same functionality. (Para. 5)
Explanation: X% —/~djand 7| & #9571 £ 4-4), A7 4) ¥ the same networks as mobile
payment terminals#g2-3UE ¢ A 3h I AT LR AR 49 M 2%, sod] F4RKBME . ... itisn’t to
imagine they will be able to mimic the same functionality,2 ~ & X428 £&, B X L&A
Wit L H T LEGR: FNCEERI R —AMBEAS S AL, FARELSL
CATH AL 95 BT AR ) 6 T AE

3. Being able to access, authorize and make payments using your smartphone is a very real
possibility. (Para. 6)
Explanation: 4 4] Fbeing able to access, authorize and make... % %) %33 42354F £75 . using
your smartphones2 I 57 7 XoRiE, &) b9 P L& B AR ARG LT ALEEA M 35
BEATHA R IAT AM A T AL S I

Part III Examples with some of the key words and expressions

Passage 1
1. evolve v. & & ; #tib
e.g. Popular music evolved from folk songs.
RATH RAREARIE T f ok
As medical knowledge evolves, beliefs change.
Mg EFritt By R, AL ER LT,
2. incorporate v. ZBA%; B ; &5

e.g. The new cars will incorporate a number of major improvements.
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WHAF 2R ZTERKL,
The party vowed to incorporate environmental considerations into all its policies.
0GB RAICTITE AN C T B G T,

. dependent a. fR5E89; R ; Bk T......00

e.g. Up to two million people there are dependent on food aid.
ARRA 535 200 7 AMRIER SBIEI
Britain became increasingly dependent upon American technology...

3 B EAFAR AR £ B H A

. expense n.%

e.g. He’s bought a specially big TV at vast expense so that everyone can see properly...
RAERMBEIG R T — G H A K wAM, IHHENAIRAFE,
"Teachers who signed up did so out of personal choice and at their own expense.

ZIAN L TAAREF AL AR

. beyond prep. #2id; ML

e.g. Few jockeys continue race-riding beyond the age of 40...
RS ARALRLIIFE T 405 Bk S AR T
You may be entitled to Child Benefit if a child continues getting full-time education beyond
the date already notified by you.
Je RN FEZ A B RRF O ART T R E L RGN BIR, B A AP FILE AL
B4,

. addict v.4EITEG; 1E LI n. AIEAIA; AEGA

e.g. He’s only 24 years old and a drug addict.
WRH24Y, HANMRET .
She is a TV addict and watches as much as she can.
WAANEAE, FARCAREZET,
assignment nAE%-; BE, Rk
e.g. The assessment for the course involves written assignments and practical tests.
X VIRAR G F A 64 5 FAF Ak Fe S FRERAE MK
An Australian division scheduled for assignment to Greece was ordered to remain in Egypt.
REFAEPATAE S0 — IR KA B 5 AR B Ak B 8 LR R
boom v. Beik B &, R n R, HY
e.g. An economic boom followed, especially in housing and construction.
BAEBNT Z2HER, LAREFF LAEAL,
The 1980s were indeed boom years.
20# 2280F KA A ER FER BT
Sales are booming.
HERETEIEK,
attachment n. W4, WEM; RTG, RHKE
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e.g. As a teenager she formed a strong attachment to one of her teachers...
P Art KR K ET B T — R,
Mother and child form a close attachment.

EFHE.

Passage 2
1. availability n. A%; A #H; TH; TIHFE
e.g. The ready availability of guns has contributed to the escalating violence.
A XEFTRMET RN ED,
2. tend v. P (F) , A& (T)
e.g. In older age groups women predominate because men tend to die younger.
BERFROBAREL, bR S48, RAFHEFEAHFRTHE,
They tend to buy cheap processed foods like canned chicken and macaroni.
PAVEAZ A AR B e TR S, B8 PHE K frif Sl K
3. startle v. IR"F
e.g. The telephone startled him.
W iEH BT T A — 3k,
Sorry, I didn’t mean to startle you.
RAL, BT HERTIR—3,
The news will startle the whole city.
AN BRI AWM KL —IR,
4. associated a. #AX#9; I FZ MY
e.g. These symptoms are particularly associated with migraine headaches.
XE R AHE B R KRR %,
5. default n. 4, FHIAA
e.g. The default is usually the setting that most users would probably choose.
BB FRKR S HA P A RIFGLE
6. deploy v. 3fF
e.g. The president said he had no intention of deploying ground troops.
B G AR I A AT H 30 A3
The US-made Patriot anti-missile system was deployed in the Gulf war.
B MR E LR ARRG BB R PAHE,

Task 5
1. Smart TV household penetration in China
2. 46%
3. Smart TV

4. online content services
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5.

They are now entering the TV set market

Listening script:

Although China is still considered to be an emerging TV market, smart TV household

penetration is expected to reach 46 percent by 2019, which is higher than other emerging regions.

Smart TV is an essential feature of the TVs sold in China, because many Chinese consumers seek

out online content services. With smart-device manufacturers, such as Alibaba, LeTV, Xiaomi, now

entering the TV set market, Chinese consumers have more smart TV choices than ever before..

Increased sales of 4K TVs will accelerate these trends in the Chinese market.

bttp://www.electronicproducts.com/Optoelectronics/Displays/Fapan_U_S_and_Europe_lead_the_way_

to_smart_TVs.aspx

Task 6

1. built-in 2. Digital 3. surf 4. voice

5. touch screen 6. one year 7. return policy 8. sound good
Task 7

1. mobile phones 2. device 3. Linked

4. Technology 5. text-messaging 6. manufacturers
Task 8

1. console 2. incorporate 3. updating 4. addicted
5. boom 6. attachment
Task 9

1. Modern mobile phones support telephony, text messaging, MMS, email, Internet access,

54

short-range wireless communications (infrared, Bluetooth), business applications, gaming, and

photography, etc.

. We spend too much of our time sitting alone in our bedrooms playing videogames and updating

Facebook, creating fun and cool online personages for themselves.

. If you find someone checking his or her phone first thing in the morning—before even getting

out of bed, he or she may be addicted.
An addiction is when the thing you are addicted to begins to control your life and interferes with

your daily activities, work, and relationships.

. We will miss the days filled with a bit more fun or exciting activities, going out in nature,

playing sports or playing in a band, working towards our biggest goal, having uninterrupted
conversations or a fun night out, etc.
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Task 10
1. FAILAER KA & F IR & BAIIL, AL, Twitter LR R AL X M LI h B 5% T
—%.

2. FMELZLIER AFHRAIE B FHEARLIMAN—NDEER, TEHREMNY O RED,

3. AERBEAFFEARE, MR EFOFERABRMEEREF AL TLTEAFER,

4. {2 EFFGER, BT EFRILKZS, LT E R KB RIBEW TR, XA TN
AR

5. AT F BRI RE F ) 1 T R By A B 6 K B4l

Task 11

1. incorporated, directions.
alertness, counterpart
payment terminals, functionality

access, possibility

(U2 R UVI NG

bandwidth, tele-conference

Task 12
T2 FAER G5 FATLSH AR AL R AR 2L

wireless technology Bluetooth connectivity Intelligent Key file manager alarm clock

Task 13

confirm, schedule, appointment, busiest, slow down, meeting

Passage 1
HFAuey £ &

IR F IR T AT R E IS, ELHFEA SN LIRS, WA saE. S4k, & T f
M. ZBEMBAN, F2IEH LLEE (Lo, BF) . ALp R, HREY., FHILEERANY
WU A BARAL, AL, Twitter A MA A X MAIH BEET—F ., FHOZ LR
RAFEAIR B F G EA A BAAN—ADNEE, TERRMNG R L,

FELZ2ELTFERAMIFTREAETTEMNOAE, AABMNABALT L—-—AREA TG A
F, BN IFAERHLIABMNA S ZEMFIN, EREXAFTEFEARE, —AMREFHWFEHRA
BMETREFIHETLTRGIELR, FHAERNRB LS RATHE RA L AL A2 B 6 R ARTE
Fo AHGER SWANAERAT 2 S0 R fe B E, BEM SO F VY FERLR K S 0T A
B BN E 2 HALI X fe F #Facebook, 4145 F0e9 B X EE Xk e W _E AT £, Fpvlimdt
AR T R Z S0 B & S I AR

e RGEEIA G TFE—BREERAAEUMGE —HFLEETFN, FATRLERLFMLE
BT o e RAREIARAET oS L4815, REMATF M REZRRELGES, AHEREFAR
FZWMENMARS, RLAFNELETFHTHROLEE, RRCETFIERT,
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LR AFRIE TEF, medFuEaRe i, FHREMAFESD. ThERARER,
H KB R 22 I T ST AR R AT R B R BB — AR R A m i R R B — ARl AR RE A A Y E
R, BT IEFRILEZIN, LT IAEL RS RE) SRR, Xah2 3 F IR

AT F AR AR ARG T A ) 35 T R WA AT % i AL, AR RN RARELHE 5
WHRRAANRF O ES: SPRFEXRAR, AR BTEHRANELE, ARNEARHOALAR
AREES, AR I RS R R R R, AT R AA S REA T,

Passage 2

R F TR A

BABENTFLEBRRREENHF S H %G, EXHXLFE, ZMNFRGZEMNBEE T
TR B A A S R AR A — R R,

1. LEFMA%

R FIRTRENE ALK LEZERAAGH ., KEHAFRFNCEILE I EMN
AT, 12X SR FMBEHEAFBETHRA RSN,

2. HF IR AR

HRAUR K 2 L RATRBEG B F— (K RERT, i FRGARFT AL F R e G T &R
BER, 3 TFiF S AR, HHLiEshAE— AT AN R ERD,

3. mARIEH

[ & o ALAARAR £ AR A 09 e N T IPH fbfe REH K, EH I FIRR T ERKLaIE
SO HFZ A, 2R 2R S WiFide 35 T & B84

4. F AT

BRFIALT “—HFN KEAEFAEET, SN—AEBEZNELFENIEZEL, FHL
ZE B R — AN BAE AR IAT &, PTATRERZ EANR LB AR 69 T Ak

5. Rag 4k e

HRFIARADETHH I, MABRFTERARSFCETALFERTFI EER, £ AKRGE
e F AR b, FATIRAR A IAT A 0GR T AL E I,

6. 4R

ERAERER G ALY “FRAL ANEHFHEE, - TALEEZEEEN
AR A FAATI AT, FaA AR ER AT E KR EE

7. 42 4% X USB 741

% A6 F HUIE A2 8 3 B S TR R A A BN SD SN I e SR SN 8] 0 o KT R R K 89 Ak R
W), IR A G TAE T B F R, LR TR EE A A A R A 6 S,

8. AL BU/AEHAL

R B 69 A% 15 E T T2 T 4L S AAEA1694G R 44 ﬁ;ﬁiﬁ&é’améﬁkﬁik Loy i, R
BRFITARTHREE, IGMAHFRBIFET ZWF TSRS i TheE FRdHah3Dia
A2 AP AT A A

it

HRFIHEARGAIEEARE RN . FRFIAFRGRBER S RE 25, RATRRGBH
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AT R BT RAH LA ML L E LEM 6,

Unit 7 After Sales Service

PartI More information for the unit

With the rapid development of new technology and the improvement of people’s living
standard, more products become modern in style and convenient in function, more demands are in
variety, and more products are being personalized in nature. Then the delivery time, the quality of
the products and the after-sales services get more attention than ever.

After-sales service plays an important role in customers’ purchase decision. A business can’t
exist unless it has customers to buy the products it wants to sell. Good and satisfactory after-sales
service can benefit both the buyers and the sellers. Satisfied customers can return to the business and
ensure that the healthy profits are made. They also help to build a good reputation and long-term

relationship with the company and thus make free advertisements for the company.

Part II Explanation of difficult sentences in reading passages

Passage 1

1. The goal of after-sales services is usually to address and successfully resolve any issues the
customer is experiencing, help to keep the purchased item operational, and generate goodwill
between buyer and seller that increases the potential for the consumer to make additional
purchases from that same seller in the future. (Para. 1)
Explanation: 3t &) 2 — AN AE A4, 66 E FRFIFELME L The goal is to address ...
resolve..., help ...and generate ...; J& @ that5] F % €& %) that increases the potential...in the
futuref545 3 0478 goodwill, #bé&) 89 X E G BEIRS0 T B8 F T IR i 5 R
F R ERTFE, HBME I K6 75 R i R IEAT, ABMER TR R0 7 4 RIF0 &
R, AT 38 e BB AR R BN — A3k RAR LRI K 7= 5 8 T AL

2. Any product found broken or in a damaged condition must be exchanged immediately by the
sales professional. (Para. 5)
Explanation: found broken or in a damaged condition>% i¥ % %74 4235 4F any product®y jg & &
o B8 0 b L E BRAEAT T S R IR, AR AR B B e

3. Create a section in your organization’s website where the customers can register their

complaints. (Para. 6)
Explanation: 3t 4] ' X % &)@ where3| 52 B 8] . Where3| 89 € 35 M 8) 1540 64 24778 — L
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AR E LT, X F T website, #L8)0F LE LA ZAEBGHIM M E LA E— MR, LA
T A S o

Providing good after-sales service shows your customers you want to build a long-term
relationship with them, earn their loyalty and keep their business, which is much more likely to
generate both positive word of mouth and repeat business by that customer. (Para. 10)
Explanation: #t8) A — /MM b2 09 £AH 44, providing good after-sales services = 3
4R 4284 6) T £4&, 1HiE Ashows, EiEZ B T & 74 thatty E& M & you want to build...,
earn... and keep.... /& #) which is much more likely to generate both positive word of mouth
and repeat business by that customer & 3F FR&FIEZIEM ), 54569 R A — AT, Mt
ANAT 7 4 6] 8980 6] 8 UE B AR RAFHG B B IR SR8 AR 69 T L A Y R B A
I RAME R, MAFRATE 28 BN M e A0 £ &, X R A ME 4 v i
Bk AR

Passage 2

1.

Any items returned must be unused with the factory seal and packaging intact. (Para. 4)
Explanation: & 2t, 3t &) W 493id & i returned £ BUs B €35, M54 LT 69items, H oKk,
with3| #9437 4235 Mk ad ok, &4 PAEM A BLEA KGE . with/N 84245 b 89 831 5 P 43R
4-the factory sealfeintact, £i%4 L AAH £i§X %, B (with) the factory seal and packages

( £ ) (are---being) impact (7§ ) , being™T A&, L TAHw, HZF Hek, )iy P L
TEA: BEWEAT I RALARG AT, B FEHFORT

. Most eBay sales go smoothly, but if there’s a problem with a purchase, the eBay Money Back

Guarantee ensures that buyers receive the item they ordered or get their money back. (Para. 9)
Explanation: »té) 6925 MLk 4 4. A7 F 3 52 dbuti| FAmA I L A4, Ebuti] 4
J& ¥ &) the eBay Money Back Guarantee ensures... Z ] @4 T —/MNf 5| 589 540K B4,
J& &1 3R 4 52 dythat5] F89 % M 4] that buyers receive the item ... or get their money back.
that3] $#) 55 M &) F A — A~ 4 T that#) £ 35K & they ordered, RA54F %473 the item.
Be) i b L E BT K % SeBay s B AREATINA] AT e R B ILIA AL, eBayiB R A2k &
PR F FOK BRI 0 BT e AT BV IR 2K

. Any items that have been damaged, or otherwise altered after delivery, won’t be accepted for

refund... (Para. 13)
Explanation: #t4) P that have been damaged, or otherwise altered after delivery & € #& M 4] j&
B, 546 4T items ., 2 a) 09 P LE & W QIR RE LG ZIEF S, R BB K.

Part III Examples with some of the key words and expressions

Passage 1

1.
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e.g. I have some purchases to make.
RERLEART,
Every employee has the opportunity to purchase the shares of the company they work for.
F— AR LA AL K FAEIRA 3 09 R
. address v. #23h, 42
e.g. Kindly address any complaints you have to your manager.
I FAEAST R, e 2R e
We must deal with any problems seriously that the customers address.
ARATT L SN S AL T BB B W AEAT IR AL
. potential n. #Ak; THEME
e.g. The boy has great potential as a lawyer.
A 3 RA AP R
"This new product has a great sales potential in the market
AN S e T EARK AR B A
. impact n. #v, P&
e.g. The computer has had a great impact on our lives
WA R AT R E AT R &
I hope this anti-smoking campaign will make/have an impact on young people.
F A BRORFIRIE ) R ARAAE A
. professional n. %A R a. BRI, Fiah
e.g. How can you become a computer professional?
REFEF B A — LT H AL F AR 7
What qualities are needed to become a qualified computer professional?
WAy — o Ae 0 Lat FAE LA R F RA 2 St
His professional career started at Liverpool University.
H B BRI 2k B 46 TR il K
Doctors and engineers are highly qualified professional people.
B A fe TR LA & e F AT
. register v. B9%, JEM n. BT, EM, Btk
e.g. Newly arrived guests must register at the hotel’s reception desk.
R B AL IR SRR AT AT
By law we are required to keep a register of all materials

ARAE R, BRANBRAITAHHFGITR,
. install v. &%
e.g. Can you help me install the air-conditioner?.
IREEH &K G?
We are waiting to have our new washing machine installed.

FAVEE A RZE IR,
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8. transparent a. &89, HlE
e.g. Glass is transparent.
WAL
It’s very transparent for the students to understand the meaning of this passage.
APF ARG, BMEBEIFHEREFTES,
9. alternative n. (&) LA
e.g. There are several alternatives open to us at the moment.
FATA WA LA LA,
I have no alternatives but to give up.
BT ARG, BAREE,
10. covenant n. £%5, #%, &%
e.g. Our company has made a long-term covenant with some companies in Europe.
BAT 8] SR — N AT T KA
If you obey the covenant, you will pay for a lot of money.

e RARBEAEEY, ARFEZAT BAR B 094k,

Passage 2
1. refund n. B3
e.g. He took the damaged computer back to the store and demanded a refund.
tode 2 AR aY o R 25T JE R B R B
"This customer had finally received the refund.
BT S O EINEES
2. profile n. WL, WA~; Ak, SME
e.g. We are building up a profile of our average customer.
HAN B 3 — I ATV S ALK P FORH R
The profile of the hills against the sky is very beautiful.
KEATET a9l 4 AR IE F %52
3. intact a. Ty ; BRI R, K2 HGH
e.g. The money was returned intact by its finder.
BRI AR Z ARSI R IT
"This is one of the largest intact collections of stamps that his father has had.
X A PTROR A R K R T SRR —
4. reject v. £, R=
e.g. You can either accept or reject their invitation.
ARTT AHE 2 R A B AT 89 3R
If that is not what you want, reject them completely.
do RARGFRAEER, S RAELE,
5. encounter v. %%, ##iE; &3
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e.g. We encountered so many problems in our work.
FAVETAEFBE] T dost B 69 FIRL,
Whatever difficulties you encounter, please tell us immediately.
RERNBEEFTRAE, 37 2 2] 7 A7,

. guarantee n.ARIE; F24R; PRIEH

e.g. quality guarantee on/tRIE, SEFRIE
credit guarantee 13 JA424%; 13 HARIE
They have guaranteed that any faulty parts will be replaced free of charge.
HATVRAEAEAT A £ 69 A K S 9 R e
What sort of guarantee do you offer?
IRMFRABEAT 2 #8924 7

calter vo. T, K&

e.g. Nothing can alter history.
HEATERRERT ML,
It’s impossible for us to alter the reality.
FHEATRBL, KREILEARTREE,

. consume v. {1, H®%

e.g. She consumed most of her time in reading.
Yede KRB A ARG/ B
We want to be known not just for what we consume, but for what we produce.

BN LG, BFERAHBMNHER THL, MmABRARMNET TH L,

Part IV Key to exercises and scripts for listening

Task 5

1

. A desktop computer

2. It couldn’t connect to the Internet.
3. He implied he also wanted to have something to make up.
4. Yes, she did.
5. Yes, he was.
Task 6
1. Pm terribly sorry 2. Not really 3. your understanding
4. That’s ok. 5. Please go ahead.

Task 7 (Open)
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Task 8

1. After-sales service is a term used to describe the various forms of support and service provided to
consumers after they have made a purchase.

2. It is usually to address and successfully resolve any issues the customer is experiencing, help
to keep the purchased item operational, and generate goodwill between buyer and seller that
increases the potential for the consumer to make additional purchases from that same seller in
the future.

3. Sales Professionals need to stay in touch with the customers even after the deal.

4. Because it is closely related to whether the customer chooses to do business with a certain
company a second time or not.

5. Feedback helps the organization to know the customers better and make the necessary changes

for better customer satisfaction

Task 9
1. service 2. long-term 3. stay in touch with
4. feedback 5. Keeping promise 6. Eventually
7. has an effect on 8. in favor of 9. exchange

10. purchased

Task 10
1. B EREZ—NRERE, BRI EARME WY SR S X0 LFRIRS
BRSO RET TN NRERT RER— RN FREAEE,
ALAT = S R IR AR, AHE A B SR B
BAMMER L IZA = ik, A REREAT BiEfe it b6 9 4,
FRE LG, FMUTA R E S NMARE, W EREASIM T RIS 0FE,

(O R VI Y

Task 11 (Open)

Task 12

1. F 2. T 3.F 4. F 5.T
Task 13

1. &K% 2. B AR AL 3. A SIS TR 4. FAT6 5. AW

6. in most cases 7. after-sales service 8. make sure 9. credit card 10. invoice
Task 14

1. inconvenience 2. our sincere apology

3. our customer service department 4. your continued support to us

5. According to your request
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Task 15 (Open)

Scripts for Task 5:
Woman: Hi, After-Sales Service Department. Can I help you?
Customer: The desktop computer I bought from your company can’t connect to the Internet. I
would like to exchange it for a new one.
Woman: I’m really sorry to hear that you have been having so much trouble.
Customer: Well, simply saying sorry is not enough. What will you do to make up for this?
Woman: Well, if you don’t mind, I'd like to ask you a few questions.
Customer: Fine, whatever it takes to get this matter straightened out!
Scripts for Task 6:
Michael: I'm terribly sorry for being late. There was a traffic jam on the way
Customer: Never mind. It’s not your fault.
Michael:  Sorry for having kept you waiting so long.
Customer: Not really. I'm reading this new brochure of yours.
Michael: Thanks for your understanding. I will be as quick as possible.
Customer: That’s OK. ...Can we get down to business now?
Michael:  Yes. Please go ahead!

Part V Chinese translation of passages

Passage 1

R

& )5 IR %

B EIREA—NRAERiE, BRMEARE WY )E R BT X6 LHERRS ., EERS
5 38 AL PSR R B2 AT IR A, A B R B F 6 T SR AR IR IR AT, AR R
FAeERZR FARITFNER,

I 3 I R B SRR IR — AN 2 AR B BRI 3K SR 6 VT AR

M., Bk, BERSURBTHFAYNMELERE— TN FRBAEZE,
ATHEERER TR EEMEET TN (G,

L PP AR A &G, 8 F AR OB REFMERFIER . R AT BTG B35,
2. BU A BERAEL TN L ERIAELR, FEP BN BKRG &, blde, HELE

WA A E A — & RAAR R T egwindowsBL B IEA , BEAL R W 2%
3. AEAT P Su A AR,

BT

4. BEEHIMPSE L E—ANRE,

& % A AEAT ) A
AHEANR BB E e, REIRE, TIBAATE Rk, AR

RET AR BRI, AWM EZA —ANR

%, RS EAT B iE AT AT 8 B A

5. Tl R AT R S A R A0 B S L

o BARAETS B UMY F 454 T R B T AT 50 B 2t

1 BB T A itk e
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6. KRB G RGPMEZF L LA R . F NS A B AIM LG R A8 43T 89 — R
B, B ARSI — B TR 4540 R A8 T AR G RS-

7. FoRiB B BURLMEN, W LERH A TRE, RERBST 50 PT %5 6 518 5% fetb 5 —
KRB —H, BRI A B L e ik R 7 &

BB IRG TR S AP TG X, A2 AEAT 2 8] AR 6 UL ILAT A 69 R, 23T i A8 %s A R
B, MEHELZGE, RMUTAW R E SOAMKME, W ER&LIMT RE S GAE, 48
BT B BIR G2 R0 TR AR AR BB TR A X &, AFATE ZH BT RE T
AN A E, X P AREMIF B fom kA E,

Passage 2
eBay M #91& )& IR 55

% 350U, eBay.com Fv eBay.comM L9 X % &k T S A LT ARARBAT KA 2K
TH, BTREYEARAMRAGE AL ZRNR R LEA R QR AR I,

1. BR R SR JLA HLE

e RARE R, — R B RIS AL, R R A 69 AR S S B BT S B Gk L
AR, EAALA T SAEAT T XX,

ARG RAR (ARE. AR, RETF) , FRIMERRITFF, LML SH—HF

=]
- RO YAEFT IR SR AR MR T AL AL, B B AR AT
BRI ENE, BBAATR SAARIEL
SR ALM R R LR AFELEA
C AR AR B E— AT,
T ARG PRI AR FHLE . e RAEEH T IR AR T LA B E]) — £ 5] 69 R, L35 TR R oG %
TR AHAF LA P
2. eBayiB K ARIE
X % HeBay4h & AEATIRA], 122 dm R WM BILFI AL, eBayiR A2tk & H 4k 3k FOK B AT
T 6 5 e RAF B3R 2K
eBayilB #hinfRin A K S MK 5, WwRATFEEE:
- BB S A L AT P AT R R
R on LA RE LG ZTEZARF, RREBH,
« RFEeBay W Wty 2pid b AL 25 I AT, SR BE T AT —Fr At 2oy KIRFAE: L
MFEF. AT,
- de R K FIEN I T B IRAR A B G AR T AT R B B
dﬂ"%\)’/‘?[ﬂﬁ@i‘# AR E R, ERERRIFHRE,
A T eBayiR It Awik AT, % K 7T vAJEeBay.com L & W4l , v BLVT VA RAEAT 14 S F 2 BF
18] g 75 X AT
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Unit 8 Development of Electronics and Telecom

Part I More information about the unit

The history of electronic communication began in 1729 when Stephen Grey discovered that
electricity could be transmitted over large distances using insulated metal wires. Since then its
development has been continuing, and more rapidly,, helping shape the world as we see it today.
Timeline of Events:

1729 — Stephen Grey discovered that electricity could be transmitted over large distances using
wires as long as they were insulated.

1800- The electric battery was invented by Volta, but at his time there was still no practical use
of it.

1838- Samuel Morse demonstrated a new and improved telegraph which used Morse Code.

1850-First successful submarine telegraph cable was laid between England and France by John
Watkins Brett’s.

1851- A total of 51 telegraph companies were in operation.

1866- The first successful transatlantic cable was laid using a special ship designed by Brunel.

1901- Marconi is the first to successfully wirelessly communicate between Cornwall and
Newfoundland.

1935- the world’s first telephone call using radio and cable happened.

1940 — The first police FM radio communication was setup in Hartford.

1962- NASA launched its first artificial satellite Telstar.

1972- Bob Kahn and Vint Cerf invented TCP.

1991- Tim Burners — Lee invented the World Wide Web.

2006- Using fourth generation fibre optic technology it was possible to send data at a rate of
14TB/s compared to the 6MB/s that was possible with the first generation.

2012 and a bit beyond — HTMLS5 and CSS3 were being developed to improve the capabilities
of websites.

Part II Explanation of difficult sentences in reading passages

Passage 1
1. In telecommunications and computer networking, a communication channel, or channel,
refers either to a physical transmission medium such as a wire, or to a logical connection over a
multiplexed medium such as a radio channel. (Para.2)
Explanation: st &) %2 —ANbd 8 ag £ 46), 2 £+ 4 “A communication channel or channel

«

refers to a physical transmission medium or a logical connection over a multiple medium”, “in
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telecommunications and computer networking” A /74 4235 4E K%, FRE &0 AR SGEE

# Nsuch as?] B E A M mediuméy 714, refer toZ A “Fg04 % - 7, B Meither to...or to...
5| hrefer tot92 /57 5245, either...or...&H “FHHE----- HFee Voo e XLEER A

WA A AR, @450 R AREE, R ERE R, &, RAFEE)T 0
WF GHBAFI L4, FEER AR T, Al TR, A—ARENMKAE
A (REEH) B — AR ENETE,

. The first time you make a BBS connection you are required to register your name, address,

phone number and other information such as the kind of computer and modem you are using.
(Para.4)

Explanation:iX ¥ The first timeX J5 4% T when, 7| & B 8K 5 K 4 you make a BBS
connection, % &) ¥your name, address, phone number and other information # register#4 5
3] %4%, such as#4]#L¥ other information#) F745: the kind of computerfzmodem you are
using, 3 ¥you are reading;Z 4% T which/thatéy & &M ), 5468477 modem, b 89+
LEEL: ARG — R IR, REZEMERG LT, ik, BE SRR AMEE, 4o
R A A% R 449 3 SEAUA R ) AR 85 K A

. Internet service providers usually offer access to the Web and newsgroups, an e-mail address,

a program to download files from FTP sites, and IRC software so that you can have live chats
with other users. (Para.5)
Explanation: 3t 4) 69 52 R4 M4 4 &, Bp %3542 & % Internet service providers offer, HJ&
S offerty 5t 3% access to ( the Web and newsgroups ) , an e-mail address, a program ( to
download files from FTP sites ) , and IRC software, so that 3| % B #94K#& M éJyou can have
live chats with other users, #ué) 49+ L& BT ZIE MRS R 8 F IR AL T LA 35 Ae37 4
M, —ARFUaE, —ANTRAFTP (ARt ) M T H L6445, AAIRC
( MABPRFI R AL ) $RAF, ARET oS L0 P AL TR,
Nevertheless devices like the telephone system were originally advertised with an emphasis on
the practical dimensions of the device (such as the ability to conduct business or order home
services) as opposed to the social dimensions. (Para.6)
Explanation: #t4) 4§ £F % Devices were originally advertised, with an emphasis on...sZ with
A% H (withe £38+0934235 ) , MAEAwithE B350 F 4 Eh £38 X &, LBwith
emphasis (is >being) on the practical dimensions), being™T VAR, LA Kok, HF 4 )
A7 Xk iE 15 4hadvertised ., as opposed to#) TH#T XA “as it is/they are opposed to”, & *F
b, #8% Tinstead of&rather than, & e P LEEA . KRim, B0 FREZIAFATXEM
H 0y SO RIARGW E A @ (Bl e BT R SR A TR FIRS) , MBET AL
S,

. New promotions started appealing to consumers’ emotions, stressing the importance of social

conversations and staying connected to family and friends. (Para.6)
Explanation: i€ 537 &@ 4 & -F £, iZ5 )5 #9stressing...fostaying... A I 518 4235 4F 1% W 5L
PAkIE, JedtB] B89, 43R5, AppealingiX 22 M50, A AR RS A4, appealing to&
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A A AR A7 o WE T LERA . FIRE SR TS kS H e R, R4
ZTiEF RIS FAA IR IR R ERME

Passage 2
1. Video teleconferencing is a new technology that allows organizations to create “virtual”
meetings with participants in multiple locations. (Para.7)
Explanation: st 4] #9 £ &) % Video teleconferencing is a new technology. That5| 544 & F& |1+
EiEM 6], 44773 5%a new technology, thatfEM &) ¥ & % £35. with participants in multiple
locations A A~ 4235 4F 75 XokiE, A AHLAF L2005 X, Withil B o9 5 44 H (with+ %
A 42E ) P, AAwithE w3 o 0 Z 4 LA £ X &, dwBwith participants (are
>being) in multiple locations ( being T A4 A, LT Huk, Hw Hok ) 4FF XARBSAF
advertised, #& P L EE . MM A —AFHHEK, CreILBEIMHE “ER" 29,
LR n W H S T b ﬁr?é\uo
2. The residents’ only concern will be to ensure there is enough money in their bank accounts to
pay the bills. (Para.8)
Explanation: ) 49 £ 6] % % & 2 #'The concern will be to ensure. & X4i5to ensuretf
%%, there is enough money...Z ensure#y £ &M &), AT 48,8 T &8 that, R E X42iEto pay
the bills#f B 694k 3%. & 89 F LEE: R P —F &K EO A RAAVRITIR P 2 R
A ER IATIRE
3. Financial analysis will be done by a server controlled by the organization concerned using
electronic documents, not by an accountant on a personal computer. (Para.9)
Explanation: #t4) 4§ £ F % Financial analysis will be done by a server, i %4342 i%
controlled by the organizationZ it X 43342 1&1F )6 B €&, 546k 7dserver, #HiEE, 15
#concerned £ A3, ALK “HRE|H, X6 . tForganizationty g B E 5., IS
#21&using electronic documentstf 7 X K&, #5-4fiwill be done; on a personal computer # 474
F2354E )G B KB 5458 @ a9 will be done, st &) &9 L& & M E-54F b A8 X AU 42 ) 69 IR
FEEAET AR TR, MRAH— /I\/x\ﬁ/‘ﬁ:/\/\%ﬂu.l:mﬁ&‘o

Part III Examples with some of the key words and expressions

Passage 1
1. transmission n. f&4r, #3&, &%, TR E
e.g. He varied the zransmission frequency.
R BT & AR IR E
The company has a transmission plant in France.
N EEAR - BAERELT
2. transfer n.v. #%45, Fid, 4
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e.g. There are no policies for transferring funds from one department to another.
A=A 25 — AT,
His job requires him to accept transfers from a city to another.
ety TR KA A R R T Z R R e 3)
3. terminal n. K3%, 535, Ausbd; a. Roeg, L5800, BiRe
e.g. Please wait for me at the bus terminal.
IHAEAF L ETEF R
About 70% patients were in terminal as they are diagnosed.
KAHT0% 6 IR AT BT & A B
4. configured v. Bt &
e.g. We have everything configured as we wanted.
FAVIAA — I EAN BB E
"This plant uses all the components you have configured and built in,
AR A AR S 2B R Fo WL BT A 4AE
5. exclusive a. JRA 4 ; nIREHIH
e.g. Despite his lack of experience, he got the job. B8 £V 256, #if 2133 T X4y T1E,
A journalist has tried to get my exclusive story.
—ALH— AREIT B R R THF
6. dramatically a. 2 %3, FIAZE
e.g. The black market has grown dramatically since the mid-1980s.
ARBOF-AX, o 4 T B W] X BEA R
IT has changed dramatically in recent years.
ITA b F AT Tk T4,
7. convey v. &ik, thik; By, #4
e.g. It’s hard to convey my feelings in word.
A Z 3 R A KRR
"This train conveys both passengers and goods.
EAF| BB
8. Register v. &2, t3k; n. Binid#, L%k
e.g. You must register if you tend to vote.
Jo RARZ R B ALIEIT,
Would you sign the register?
HRERIRELL L,

Passage 2
1. extinct a. K489, B R
e.g. This species will be extinct in a few decades.

IAMA AL+ R4,
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Part IV Key to exercises and scripts for listening

My hope of getting some employment was extinct.

RERIFNHRLEZT .

. vice versa ad. Bt kb ® —#F

e.g. You know me better than others, vice versa.

PRI HABAART MR, Rt k42 —4F,

. artificial a. A8y, B

e.g. This dress is made of artificial fibers.
XA E RABRANELTH 0,
Her artificial manner made me sick.

AN BT A RES.

. take over . #lk, ¥

e.g. The company would take over the accounts.
22 8] 2R AR LK B AT R
The military took over the government.
EH e T BT,

. concern n. X8, 285 v. FR, Hrm, kO

e.g. I am not sensible of your concern.
REIEE R 4205
"This matter concerns all of us.

E M4 FERANT R RAFI2S

.leak n. &, RR; v.k, B

e.g. Water had started to leak into the cellar.
KEETFIEHEART F,
There is a leak in the roof.
BT EH — A RF

Task 5:

1.
. Itis a chance to express thanks to those who helped and supported you.

[V I Y

When they receive an award.

. By listing the names of those who you want to thank.
. Yes, of course.

. By summarizing your main points at the end.

Task 6

1.

personal privacy

Reference Book
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two experts
security

examine

[ I

teamwork
Task 7 (open)

Task 8

1. Telecommunications mainly means transferring information from one PC to another via a
modem and phone lines.

2. You need a PC, a modem connected to the computer and the telephone line, and communication
software.

3. Because they are run by enthusiasts and sponsored by user groups or small businesses.

4. You need first to open an account with an ISP or a commercial online service provider.

5. Because these sites allow users to communicate with each other as well as post photographs,

events and profiles for others to see.

Task 9

1. install 2. as opposed to 3. via 4. offer 5. register

6. convey 7. are required 8. charges 9. was 10. prominent
Task 10

1. 2546 R AT AAALATEE, AR ERTELEF AL, XRERAEALELN
EiEERAZ 8,

2. B —RMGEIEE BN, REZEMERG LT, Wik, REFT AR LA E, defRiEAE R
8 7+ F AL A ) iR 4&7‘5'

3. MRS B IR F XMo@ M4, —/NdFardbnt, —ANTANFTP ( X4
il ) M3k T RIS, ARIRC (WA RI RAZ 5 ) 840, RAETS LR
PELIR,

4. FEIRAE SAETT I BB R B R, R E RS RAFNAB A TR0

5. XMLk PARE A, BTAKBYE | FHhRAAR G R M L@ FRAEE, AA
B T AT — A AR SR SR MR IR e A AR,

Task 11 (open)

Task 12
1. F 2. T 3.T 4. F 5.T
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Task 13

1. AMAE 2. R FEFedplaEg

3. BEGH 4 REA S

5. ATk 6. Connect the server

7. Information-technology industry 8. Computer simulation

9. intelligent device/ equipment 10. electronic document/file
Task 14

1. third party 2. mobile platform

3. privacy 4. prevent leaks

5. how to manage

Task 15 (open)
Scripts for Task 5:

When you receive an award, you might need to give a thank-you speech. It’s a chance to express
how grateful you are to the people who helped and supported you. Here are some tips to make a
thank-you speech:

1. Start by saying thank you, and list the people you want to thank.

2. Say what you are thanking them for and why?

In the conclusion, summarize your main points and finish.

Scripts for Task 6:
Mr. Wang: I’'m coming to express our deep appreciation for your professional solution to personal
privacy disclosure.
Mr. Li:  It’s our pleasure. For this project, we actually had our best team to work on it and also
invited two experts from outside to support us.
Mr. Wang: we were so much impressed by your professional solution.
Mr. Li:  I'm glad to hear that.
Mr. Wang: By solving the security problem, we have attracted more than one million new
subscribers.
Mr. Li:  That’s really good news. We have also helped more than 10 companies out.
Mr. Wang: We will develop a new APP next month; I hope you could help us to examine the
security system in order to protect customers’ privacy.
Mr. Li:  Sure, it’s our pleasure to have your trust.
Mr. Wang: Thank you again for your dedicated teamwork.

Mr. Li:  You are welcome.
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Part V Chinese translation of passages

Passage 1
L

WX —RERBHARERALE, AL L, WL, LERTANEESTREKBEEEHEZE,
M) RLHIF IR AT R E, RERBERTTELEP AL, XRFELZXALE LA L
AT, A2 S AR, W2 2 2R 35l At ] AR B Ae b 08 KIS B — & W AE 4 B 5 —
&k,

vt A%, @428
B SR T F A E R,
(RAEB) i th— AR S AN BBH

BAVHATBAZHE B L FART? RAFE—EPCH (R —Ash ) , —AE4E3)H Hhfe
wiE L LA AR, ARBAEBRMNY, —BREOZEERRE T RGER AR, RETAE
N B IR S-5 AATA R,

N R% (BBS) % 2 2k th, BACMAGEFHEIT, FomApaioLifs,
R — R IZ R0, REBENRMG LT, ik, BiES AR Az 8, deik /48 03
AR AR LA, RTETEBBSHAMA RAAZEA, RTMEA—/ANBBSk T H LA
T HBERAEF, RTASR ELRATETE, RETALE (KiE) BF, BE2HHER IR
A AR AR

LiF P AP, LA RELZFERRSZER (ISP) XA S ELREFRLERIRLF P,
B EARRAELHERBEN, 126 FRBERRIRS ., TR RS- 7 8 % 32437 9] M sk fed7 M 41,
— A F iR pE s aE, —ASTTAMETP (S bl ) W36 T & 89425, YLRIRC (M % Bp
B RAZR ) SRAE, ARETAL R P LI R, K 3 EHEMIRSAE R 7 5 A & 45 0O
R AFEZARE, Mm R TALIRE B ER

WASEARE A PRI T ELMER, K, B8iERRIHGIEEM) S0 E L %A
&V ER T @ (Bl e LS5 RE L RERS ) , A% TiAET, H320830554K
JEH, mRE QAR E T @A WG E PR R e A, AT E AT kB A & e
W, RIAAI T ERRR S RAF N AIRAZ G TR,

IARE AL, BAZEAL KX R PREGERN TR TR, S5k, AT MsEe9-E 2L LR
¥, LML FAILAE, ETUAERA | FHRAABNEI N LR THRASE, A
ATAAT AT — ARG FE | oAk MR G fe X AER S, B XA X, XA WEEA
LRAL S B B R HE A P ARALE] T TR0

R ARBIE, AIE BRI, &3, R IREL )
SRR T, Bl B TR, KA—AREAALEA

=

Passage 2
ASA 5 T A 230 )8 T A

1986, IBMi%it 7 #R Eag 5 — & AARE (PC) . MARBHA, MW EHILITAG & E T
WERANFAY TAE, AFFFT, CALRATEFOEALE, W6 T ikmE& T AL F AL
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WA E T R

3046 2B RAEAEF 3045 )5 R A& 212045 512 B R Aol T KR A B E RATR £ 7E?

F—, HRFNEERBERGES ., TR ZRERNAE L LN, AAEKERTHOKMS
TARAREREF RSG5, DI EAT LIRS B F, RT3 i7 P £ 2SR LT A d
Bz, IR E HR ) AR 35 AT i ) W &

%=, RS FRLA GG LR R, RZ AR, BFE—TF, REE
EUAE—HEY, AR TALERNEAYA PEUPERGE L, I TRRKARAAARR, {237
Bk LW ey AR BLAAEF AR,

HZ, B TRANBALEMEILFHAGEE DTS5, ITLRERANEARLZS AL
NI R, SRERAILETF LB AR P TR K —H,

Zvg, BIILFE B 3DH EAAER T LA S AR A AEIRIEAR L #om, 3DATH ¥ 5
ik Ao et o 3DITEMKAE BATRL G T Ao 0 BAVTE B AT, KT ER ST Fo RIRE
BEERARMETE RN,

%A, MAABOE—AFHEAR, THRILAZIMEAZE EH” 2, LA mAEE S AN
SR

Fo, REFHRA, BRGERETELER, K. 2B AR E£fi S, EPE—F%X
TE W AR ARAAVATIR P A B AR I ATIRE

G, THRASBAVRT . ¥4A L %A K% ik & BRI RE T BRARGAAAY IR
Hhko Blde WS- 547K B A RIS GRS B AL A B F R TR, WARAH AT ENSA
W B TR
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