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Teaching Aim ( #ZH#Y)

1. Cognitive Information (IAHI{FE. ) : Basic Concept of Business
2. Language Focus ( NZSH 14.)

— Key Words:I. production, manufacture, service, merchandise, trade, land, labor,
capital, entrepreneurship, distribute, accomplish, perform, go bankrupt, creditor,
venture, profit; II. company, firm, a business, wholesaler, retailer, competitor, rival,
compete, go into business, go out of business

— Phrases: I. relate ... to/with, be extracted ... from, to a certain extent, make ... of
value, be responsible for, look for, decide on, up to, refer to, pay for, distribute
to/among; II. in bulk, compete for, keep ahead of, have an advantage over, give an
edge on

— Useful Structures: V+-ing as subj. “where ...” relative clause

ER)

not ... unless ... “whether ...” concessional clause
— Grammar: Countable and Uncountable Nouns

3. Communicative Skills ( 3ZPRrEZHE )
— Expressions: Expressions of “Meeting People”

— Reading: Timetables
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Listening Comprehension Tasks

Difficult Words & Expressions

. occupation: job; vocation H[l.

. be closely associated with: [f]-+---- B R E—i

. commerce: the buying and selling of goods and services, especially on a large scale Fl.
. an enormous range: —/>JE K1 R 51

. household item: ZZH = i

. contribute to: X+ -fEH BTk

. quality of life: A Jif i &

. donate: to give as a contribution 51

. rest house: J7 F¢ P

10. terminally ill: 4ZbFZs % 51 (1)

11. transform: to change #%7%

O 00 9 O L A W N =

Passage Script

The word business has many meanings. It can refer to a person’s occupation, to a type of
occupation, to a person’s behavior, to a trade or commerce, or to a firm’s activity, when he or she buys
and sells. The modern word “business” comes from an old English word which meant “to do things”.
Nowadays business is about buying and selling. Business is the way that buyers buy and sellers sell
goods and services. For buyers, business is about how they get what they want. For sellers, business is
about how they do their selling and receive their money and income.

In our everyday life, we constantly come into contact with business. All businesses offer something
to the community. No matter how big or small, businesses have an important role to play in society.
Stores aim to meet the specific needs of certain groups. Department stores offer an enormous range of
household items. Even though these stores represent a small part of the business environment, they play
important roles within our society. They provide goods and services to meet the wants and needs of the

community.
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Unit 1. Essentials of Business

Businesses play a large social and economic role in our society. The social role can be seen
when the actions of businesses contribute to the quality of life and happiness of members of our
society. Businesses also play an enormous economic role by creating wealth, employment, and choice.
Businesses provide employment and investment opportunities. Through the skill of business people,

new ideas are transformed into products that enable us to enjoy a high standard of living.

Key

II. I.c 2.a 3.d 4a 5c¢ 6.d 7.d 8.d
IIL. 1. how 2.short 3.everyday 4.big 5.play 6.social 7.creating 8. opportunities

9. economic 10. Without

Spot Dictation

Business includes the activities of all commercial producers of goods and services. These producers
range from small shops owned by one person to huge organizations owned by thousands of stockholders

who have shares in the companies. The word business may refer to producers of the same product or

service, such as the clothing business or the insurance business. An individual enterprise may also be

called a business.

Background Information |

1. Business

Business can mean buying or selling goods or services. That is, the activity of making money by
producing or buying and selling goods, or providing services. When it is used in this meaning, it is
uncountable. It can also be used to refer to an organization such as a company, shop, or factory that
produces or sells goods or provides a service. When it is used in this meaning, it is countable.
2. Becoming a successful business

Becoming a successful business takes time, energy, motivation, and a bit of luck. Getting an idea,

testing an idea, finding the right people and help, locating access to capital and credit, understanding and
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using technology, and planning ahead are just a few of the steps to the process. Throughout the various
stages of the business lifecycle — starting, financing, expanding, training and counseling, management
assistance, advocacy, and eventually closing a business — the right help at the right time can make all
the difference between failure and success. Besides access to capital and credit, business owners need
management and technical assistance, training and education, counseling and user-friendly access to

information all along the way.

Language and Culture Focus (

Reading |

1. civilization: The word civilization comes from the Latin civilis, meaning civil, related to the Latin
civis, meaning citizen. Civilization is an advanced state of human society, marked by progress in
the arts and sciences, the extensive use of writing, and the appearance of complex political and
social institutions. The level of advancement of a civilization is often measured by its progress in
agriculture, long-distance trade, occupational specialization, and urbanism. Aside from these core
elements, civilization is often marked by any combination of a number of secondary elements,
including a developed transportation system, writing, standards of measurement (currency, etc.),
contract and tort-based legal systems, characteristic art styles (which may pertain to specific cultures),
monumental architecture, mathematics, science, politics, and astronomy. SCHH ; SCAH#14>
[ #9162 ] the history of Western civilization & 7 SCBH # A2 7 &£

Chinese civilization is one of the oldest in the world.

2. Making airplanes, building buildings, and constructing paper boxes...: The —ing form of the verb

can be used as the subject of a sentence.

[ 1) ] Seeing is believing.
Taking good photos requires patience as well as keen eyes.
Watching television at spare time is a good entertainment.

3. relate: relate sth. to sth. else. 5------ Hr
[ #516) ] The report seeks to relate the rise in crime to an increase in unemployment.

4. Y¥HT capital & money: Capital is the money or property that you use to start a business or to make

more money. Money is what you earn by working and you use in order to buy things.
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Unit 1. Essentials of Business

[ #916) ] The recycling industry is making huge capital investments in equipment.

Do you have enough money to pay for the sandwiches?
Therefore, collocations related with capital are: capital intensive industries (F¥A%5 577\l ); venture/risk
capital ( XU X7 ); intellectual capital (FFHTTA), etc.
Collocations related with money, on the other hand, are: money bags (4 %% \ ); Money makes a mare
go. (A ERAEMH VA HEES ); money worshiper (&£ % [ 3 ).

5. Other forms of business include merchandising, which is the selling of products, and providing
various services, such as accounting, distributing, and repairs.

[#$X ] AeB X A5 et g =% R4 ait SHAGEE A EHGIRS.
merchandise: to try to sell goods or services using methods such as advertising; 3L 32 ; #E4
[ #9162 ] If this product is properly merchandised, it should sell very well.

R — = Sade RAAAT L, % AR A 69

We merchandise our furniture by advertising in newspapers.

BMAREET EHRBFER,
distribute: to supply goods to shops and companies so that they can sell them 43 ; 4354 ;
synonym: give out
[ #16) ] distribute sth. among/to sb.

Clothes and blankets have been distributed among the refugees.

Milk is distributed to the local shops by Herald’s Dairies.

6. entrepreneurship: Entrepreneurship is a frequently used concept in English-speaking countries, but
it is difficult to define and translate. It generally refers to a management concept characterized by
development and renovation and the ability to implement this concept in marketing. (‘& 48 Y f&—Fh
RN HOF 28 WS, LK X R & ST ITE T 3 Y RE /). ) Successful entrepreneurs have
an unshakable belief in themselves and in their ideas. They have drives, and can always bounce back
after frustrations. That is, no matter what goes wrong, they can get up and try again. £\l & it

7. refer to: 23, W L 45 (19)&)

1) refer to sb. or sth.
[ %16 ] We agreed never to refer to the matter again.
Although she didn’t mention any names, everyone knew who she was referring to.
2) refer to sb. or sth. as.
[ 151%) ] He likes to be referred to as “Doctor Khee”.

8. “where ...” relative clause: “Where” can be used to introduce a relative clause.

[ #1%) ] The crisis has reached a point where the receiver (3% /= & ## A) will have to be called in.

This is the hotel where we spent our honeymoon.
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The place where he was going is dangerous.
“Where” functions as an adverbial in the relative clause. The other adverbs that can introduce relative
clause are “when” and “why”’.
[ #9162 ] She remembered the day when Paula had first walked into her office.
This is the place where I hid the key.
In 1963 we moved to Boston, where my grandparents lived.
9. extract: extract something from sth. else. $i7 1 ; #2HL
1) to remove an object from somewhere, especially with difficulty.
[ #%16) ] He extracted an envelope from his inside pocket.
2) to carefully remove a substance from something which contains it, using a machine, chemical
process etc.
[ 4516 ] This substance is extracted from seaweed. iX FF 45 it & M A 5 32 BUAG
Oils are extracted from the plants.
10. accomplish: succeed in doing sth.; successfully finish doing sth.; achieve. Y, ; i5%] ; S
[ #1%) ] I don’t think our visit really accomplished anything.
We have accomplished a great deal in the last few days.
“Accomplished” means “skilled”, so a singer can be “accomplished”, so can a writer or painter be.
“Accomplished fact (B i 3% 5Z)” , however, is a legal term, which means something that is known to
be true and cannot be doubted. “Accomplishment” is the noun form, which means “achievement” or “a
skill”.
[ %16 ] Our 15% increase in sales last year was a major accomplishment.
Being able to play the piano well is one of his many accomplishments.
11. Therefore, to a certain extent the next factor, capital, can be used to replace labor or reduce
the amount of physical and mental labor that humans have to use in order to conduct business.
BR] A, T—%F 54, EEARELTR THRG A B Y AN b T kS P
g4k 71 55 fi g 69 4T
to a certain extent: indicating that sth. is partly true, but not entirely true; partly (= to some
extent). fEILFIFRAEE [
[ 1916 ] We all to some extent /to a certain extent remember the good times and forget the bad.
I do agree with him to a certain extent.
replace: to remove someone from their job or sth. from its place, and put a new person or thing
there. {4
[ $51%) ] replace A with B A B % A

They replaced the permanent staff with part-timers.
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Unit 1. Essentials of Business

12.

13.

14.

15.

16.

of value
1) worth a lot of money. {H%£&AY
[ 191 ] The thieves took nothing of value.
2) useful. A HHE
[ 4162 ] I hope this book will be of value to both teachers and students.
be responsible for: -« 157 ; EiE -+ AR A
[ 191 ] Police believe that the same man is responsible for three other murders in the area.
We are determined to bring the people responsible to justice.
not ... unless ...: fRIE------ AL
Here “unless” is used to introduce a statement expressing a case in which an exception to a
preceding statement may or will exist.
[ 1% ] Do not leave the building unless you are instructed to do so.
Don’t call me at the office unless it’s absolutely necessary.
Sometimes “not” can be used with “unless” to indicate the only condition.
Then the phrase “not unless” means “only if”.
[ %16 ] — Will you go with her?
— Not unless she wants me to.
Nowhere to land, not unless you had a spaceship.
The old man had gone to bed with instructions not to be disturbed, not unless the plan
failed.
In conditional clauses, “unless” is used to express that something will happen or be true if
something else does not happen or is not true. So simply stated, it is a negative “if” clause “if ...
not ...”.
[ 1) ] Unless some extra money is found, the theatre will close.
I think you should complain — unless, of course, you are happy with the way things are.
He won’t go to sleep unless you tell him a story.
I can’t leave her unless I know she’s all right.
initiate: to arrange for sth. important to start, such as an official process or a new plan. J-4f ; & 3l
[ 45160 ] initiate a reform FF 452 %
They have decided to initiate legal proceedings against the newspaper.
Intellectuals have initiated a debate on terrorism.
innovative: an innovative idea or way of doing sth. that is new, different, and better than those that
existed before. BT ; A HTE M

[ #91%) ] an innovative approach to language teaching

007 |



Wi 25915 (BT SAEERE 1 BE 2Bt

innovative plans for recycling waste materials
17. look for: -3¢
synonym: search for
[ %16 ] Could you help me look for my contact lens?
If you’re looking for a bargain, try the local market.
18. decide on/upon sth.: to choose sth. or someone after thinking carefully. Xif------ VEH Pesg
[ #9161 ] Have you decided on a date for the wedding?
19. “whether ...” concessional clause: “Whether” can be used to introduce a concessional clause ({14
MAD).
[ #9160 ] I will go, whether you come with me or stay at home.
It’s not important whether he comes himself or sends a substitute.
Whether you like it or not it’s going to happen.
Whether we do it now or later, it’s got to be done.
20. bear: to bravely accept or deal with a painful, difficult, or upsetting situation. f1H , ZL5Z , 745 ( past
tense: bore; past participle: borne )
synonym: stand
[ 916 ] She was afraid she wouldn’t be able to bear the pain.
Make the water as hot as you can bear.
Experts were worried the financial system would not be able to bear the strain.
21. ¥tHr pay & pay for
The most frequently used format is pay (sb.) for (sth.).
[ 4916 ] How soon can you pay me for the work?
Did you pay for that car?
Pay for may also mean “receive punishment or suffering for (-« M2 AL 5 Ayeeeees Mz 75/
fElEE)” .
[ #1%) ] These people must be made to pay for their crimes.
He paid dearly for his unfaithfulness to her.
I’ll let him pay for ruining my chances.
We are paying for the fine summer with a wet winter.
AH R FRAMA, A FARATRY,
On the other hand, pay means giving someone money for something you buy or for a service.
[ 1% ] How much would you like to pay?
You’d get a discount for paying cash.

I paid him 5 to cut the grass.
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Unit 1. Essentials of Business

After pay you can use the following words as object: bill, cash, cost, credit, debt, dollar, expenses,
fee, fine, interest, loan, money, price, salary, rent, sum, tax, wage.
The other phrases using pay are: pay attention to, pay respect to sb., pay sb. a visit, or pay a visit to

a place.

Reading Il

1. #¥#r a company, a firm, and a business
A company is an organization made up of people who work together for the purposes of making or
selling goods or services in order to get money.

[ %16 ] an insurance company & &2 3]
a pharmaceutical company [& 25/ 3]
an automobile company & % 2> 3]
a private company FAA 3]
a state-owned company [ & 23]
A firm refers to a small business company that makes goods or provides services such as giving legal
or financial advice.
[ %16 ] alaw firm X4 3]
an engineering firm TFZ2" 3]
A business is a shop, a factory or a company that sells goods or provides services, especially one that
employs a small number of people or even only one person.
[ 516 ] to start up a new business # FF— K& 5
He runs a small business in the town. # /244 £ 228 F— T /M
[ #Xia ]
corporation: a large company that employs a large number of people, such as IBM, Kodak, etc.
multinational: a very large company that has offices or factories in many different countries. #
3]

2. be said (#}5i}t): Followed by the infinitive “to do”, this phrase can be used to introduce information
or message. Besides “said”, some other verbs can also be used, such as “assumed, believed,
considered, estimated, expected, recognized, recommended, regarded, reported, supposed”, etc.

[ 1516 ] He is said to be the richest man in the world.
The manager is supposed to be at his office now.

There is said to be plenty of gold in this area.

009 |



Wi 25915 (BT SAEERE 1 BE 2Bt

This structure can also be changed into “it is said that ...”. “That” introduced a clause.
[ 5160 ] 1t is said that he is the richest man in the world.

It is supposed that the manager is at his office now.

It is said that there is plenty of gold in this area.

3. go into business: This phrase means “begin business, begin to make or sell goods or provide service
for the purpose of making money”. Its opposite is “go out of business”. There are also some other
verbs that can be used with “business”.

[ %16 ] set up a business run/manage a business expand business

4. stop doing and stop to do: Grammatically speaking, in the phrase “stop doing”, “doing” is the
object; while in “stop to do”, “to do” functions as the adverbial of purpose. There they carry different
meanings. “Stop doing” means “to give it up ({5 IEfEER ). “Stop to do” means “to give up doing
one thing and begin to do something else ({55 F e F Al -+ ).

[ #5162 ] stop talking 121k 4535
stop smoking 42 1 ¥R &
stop to read 1% T 5 3k 69 F JF 45 1) i
stop to have a rest 1% F &4k 8
5. get (as a linking verb): When used as the linking verb, “get” can be followed by the adjective or the

subject complement.

[ 5160 ] get angry get big get broken get cold
get dark get divorced get dressed get married
get old get ready

6. expand: to increase sth. so that it covers a wider area or range of activities.

[ 516 ] expand business expand operation

expand market expand knowledge

Shanghai is to further expand its hotel facilities for the coming of the World Expo.
Its noun form is “expansion”, and the adjective is “expansive”.

7. tonne: metric ton (2 Mfi), measurement of weight, which is equal to 1, 000kg. It is also spelled as
“ton”. In the West, “pound (% )" is also a frequently used measurement for weight. A pound is equal
to 0.454 kilograms, that is, less than half a kilo gram.

8. increase production by 10%: Here the preposition “by” indicates the amount or degree of increase,
and the Chinese for it is ¥4/)1 T . Similarly, “to reduce ... by” means Ji/> T . If we use another
preposition “to”, it indicates the total amount including the part that has been increased. Therefore the
Chinese for it is 3415 / /5] .

[ #91%) ] The price of oil fell by 2 a barrel.

M o10



Unit 1. Essentials of Business

Our car production has increased by 10 percent to 33, 000 a year.
9. in bulk: in large quantities.
[ 516) ] buy/sell in bulk &gt 3, K iy £ / b &
We always buy in bulk. It is so much more economical.
Since we got our freezer we always buy things in bulk.
Related to the verb phrase “buy in bulk”, there is also a noun phrase “bulk buying”, which means
buying goods in large quantities.
[ #9161 ] Bulk buying has enabled the company to cut costs.

10. #¥Hr wholesale & retail: Wholesale (4t % ) refers to the sale of goods in large quantities at a time,
usually to storekeepers or others who will in turn sell them in small quantities to users. A wholesale
merchant is called a wholesaler (1t 7). Retail is the sale of goods in small quantities at a time,
directly to the consumer. A retail dealer is called a retailer (8 R ).

11. compete for: Used as the verb, “compete” means “to try to win something”. The preposition “for” is
used as the aim of the competition.

[ #%16) ] compete for attention 5% & Xk
compete for the contract 4 4% 4 Fl i 5 4
The phrase “to compete with/against” introduces rivals.
[ 1% ] compete with/against each other 48 & 5% 4
compete with a trading company for the contract
When Mr. and Mrs. Dell asked their son what he wanted to do, young Michael said, “To
compete with IBM.”
“Be in competition” carries the same meaning as the verb “compete”.
[ 516 ] be in competition with a trading company for the contract
A competitor (543 ) is a person who tries hard to win or gain something wanted by others.
“Competitive” is the adjective.

12. keep ahead of: be in a more successful position than ..., surpass. i ; {5 T
[ #9180 ] Our company keeps ahead of its main rivals.

If she works hard, she will surely keep ahead of her colleagues.

13. have an advantage over: If you have the/an advantage over somebody, or something gives you
the/an advantage over somebody else, you are in a better position than he is. ( Hj-++-+- FEEEE T
Here the preposition “over” introduces somebody or something being compared.

[ #91%) ] She has an advantage over other girls.
The company has an advantage over others.

Her beauty gives her an advantage over other girls.
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Her teaching experience gave her a big advantage over the other applicants for the job.
His strength gives him the advantage over us.
14. give/have an edge: to have an advantage that makes sb. or sth. stronger or more likely to be

successful.
[ #91%) ] Her wide relations give her an edge on the job market.
“Give sb./sth. an edge on ...” or “have an/the edge on ...” is used to mean “to be slightly better than
or have a slight advantage over”. The preposition “on” may be used to introduce somebody or
something being compared.
[ %16 ] Her wide relations will give her an edge on other applicants.

She has the edge on the other students because she spent a year in England.

Extended Activities

A. Function and Structure: Meeting People

1. Using right vocabulary and phrases is important when you meet someone or introduce yourself in
English. First impressions are important, so here’s some guide to using the right expression in the
right situation.

Two friends’ meeting:

Friends often say “Hi” to each other. Then they often ask a general question, such as “How are
you?” or “How are things?” or “How’s life?”” The reply to this question is normally positive. “Fine
thanks, and you?” “Fine thanks, what about yourself?” “Not bad.” or “Can’t complain.”

Greeting people you don’t know:

You can say “Hello” to people you don’t know. A more formal greeting is “Good morning/
afternoon/evening.” The other person normally replies with the same greeting as you have used,
and then makes some polite conversation, such as “How was your trip?” or “Did you find our
office easily?”

2. Chinese like to greet each other by asking questions such as “Where are you going ( Z=HEIF )?” “Have
you had dinner yet ( Wz ik 715 ) 2 or “Are you eating your lunch ( FzZ% M4 ) 2 For Chinese, these
questions are asked simply as sort of a greeting rather than a genuine request for information. But in
English it is not appropriate to greet people in this way. Questions of this sort are usually interpreted
as a lead-in to a suggestion or invitation; otherwise, it seems rather weird or rude to ask about

something quite obvious or very personal.

M o012



Unit 1. Essentials of Business

3. Americans use “small talk” when they first meet another person. The most common topic of small
talk is the weather; another very common topic is the speakers’ current surroundings — the room
or building they are in, the sidewalk where they are standing, etc. Later, Americans may talk about
past experiences they have both had, such as watching a particular TV program, going to New York,
or eating at a particular restaurant. Besides these very general topics of small talk, Americans talk
about different things according to the life situation of people involved and the setting in which the
conversation is taking place. Students are likely to talk about their teachers and classes; if they are
of the same sex, they are likely to discuss their social lives. Adults may discuss their jobs, interests,
houses, or family members. Men are likely to talk about sports or cars. Housewives are likely to
talk about their children or about household matters or personal care (e.g., hairdos). Americans are
taught not to discuss religion and politics unless they know the people they are talking to fairly well.
Politics and religion are thought to be “controversial”, and discussing a controversial topic can lead
to an argument. There are other topics Americans generally avoid because they are “too personal”.
Financial matters is one. Inquiries about a person’s earnings or about the amount someone paid for an

item are usually not acceptable topics.

B. Special Use: Countable and Uncountable Nouns

1. NI H &

AN AT B 44 TR SE R S BE B2 T 44 18] (A land, advice ), 3R R BORHFI AL 43 1Y ¥ 5T 44
1], Ul coal, oil, air, cloth 5%, FIF/RIMZME SIS 418, W music, love, equality, modernization,
competition, trade, service, education A
2. EAA WM BREHME

LA R R A — R AW EA IR, a2 R0 L. #ililpolice, cattle, clothes,
people, goods % ; [H 7 W) 4 & 44 1i) t J2& A A] 2 24 i), Ul furniture, equipment, merchandise,
machinery .
3. B BEHHFEHRTN

o — b Plo%h B AY ] B 44 iR &2 BT E iN-es. 51 41 echoes, embargoes, heroes, Negroes,
potatoes, tomatoes, vetoes, mosquito(e)s, buffalo(e)s a0

o b iy fe 2k BB A ] B4 1] 2 B0 A £l fe 4% 4 ves.  #1) U halves, knives, leaves, lives,
loaves, selves, shelves, thieves, wives, wolves,

o AHLNAEAL :

foot — feet tooth — teeth woman — women man — men

goose — geese mouse — mice child — children 0X — oxen
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o BASIHO AR 44 10

barracks (J£7%) deer () fish (ff) headquarters ( S.3)
means ( /52%) series ( 51) sheep (F) species (IFF, FhZ)

{H fish 75 A FIFSE A, ZHOH fishes.

o AR EHE:

passers-by lookers-on sisters-in-law

grown-ups shoe-makers step-mothers

44 16) i man B3¢ woman /&4 , man B¢ woman ZE i 0 4% 18] — AR R E B, AT women
doctors, men servants,

o SPRIAAY SR :

stimulus — stimuli formula — formulae bacterium — bacteria
curriculum — curricula datum — data analysis — analyses
basis — bases crisis — crises diagnosis — diagnoses
thesis — theses criterion — criteria

phenomenon — phenomena
4. ATHZ R TN R A A B R 1L

o ANAIEAAIRFIRFIZEMS , A LUIAS & i in] a, tn] DIAT ZHOE . 40

This is a famous French wine.

I work in all weathers.

Some foods are more nutritious than others. (JLFE#))

o UGB AR RME SN, AN TEA 1] s (H 2S5 44 1 A SCRARARIR, 12244 18 ]
Hernial. pitn:

She was a beauty in her youth. (£ \)

She had much beauty in her youth. (£ 8l A< JR)

There are two deaths in this area this month. (JET-3+4) )

The sense of sight may affect our judgement. (155 )

There are many beautiful sights in Shanghai. (5% %)

Knowledge is power. ( JJ &)

China is now one of the five greatest powers in the world. ( X[ )

He is good at drawing. ( IH]i| f*) £ 58 )

Are these drawings by Gogh? (— 5K [ Ii] )

o YA TR AURE R R Y B , SO AT AL TR (H 2 W) AL TR SRR AR, SR B4 3
it .

The bridge is made of stone. (£1%)
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He threw a stone at the bird. (—Htf3k)

o NHPEATRIMEEOLAE T R . 10 waters 2R /K ; seas F/nIEHE; snows %
RNV NERAE

o SN A PRVEA AR RS A T 044 18] 5 AR R RS AN w4 il . 51l -

There are many chickens in the yard. (/M%)

I like chicken. (M3 )

o iron RN R ISHANATECA R RS BESET IS AT R il

Iron is harder than aluminum. (£%)

We need an iron. (533}-)

e experience fifFBE R “LRUR” B, SN FIEL A IR fERE “ 22D B, S AT E e ol

We share a common experience. (£:)J7)

I have not much experience in teaching. (£:4;)

* hair RN ST I, JRANRIE A IR s (BT R —ARAR S A B LR K, WA ol

These old men have long hair. (£:3k %)

Look! A hair is in my soup. (—#R3k %)

She has some grey hairs. (JURRAE kL4 )

o paper fifFREN “ARIK” I, N TIECAA TR R C B AT AR BRSO I, S TR R

o room fi#RENy “ElR]” I}, AR IR s fEEE “ASIA) I, AN AT R4 I, 4140 - make room
for sb..

o glass KN “PEIE” I, RN RIRAL A R CBEEERR” IS, JEn] B4 1] ; glasses i AT LA
JyCMREE” e BB

* space KR8 “AE[H]; KA W, WANAIEA I s Ko AT B, el B )

o word &z " I, Rl EAA I o THET I, AR B BN

How many words are there in this article? (#.31] )

Word came that the war had ended. (JHE. )
5. —&Z iR 5HERMER

o cattle HEEG AW, SABEBEN, A5ai%EH. HAF, cattle L ANFES one, two, three i% .
{HFRATAT LA - some cattle, many cattle, a lot of cattle, these cattle, those cattle,

e plenty of BE AT LAFIAT 45044 1) 7% I, ] LAFIR T 044 3R] 3% H o 140 : plenty of crops, plenty
of rain,

e [Al#f, a large quantity of REFT LAFIRT 45044 18)3% 1, o AT LURIAS AT 5044 1) 3% H o

o this, that BT LAFIAT 5042 98] 34 H , A mT LARIAS AT 8044 3803 H o 6120 : this job, this work, that
job, that work,

e some 5 544 R HBGE R R “HE—A" o BN : some book (FE—AA ).
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C. Practical Reading

I (1] R — P S ISR, T, e 352 14 DG SRR T 3 ek A Al b iff o 28 R A5 LY
(B IRIZRAEAED M LAT N - Feh RO A= B a] s SRR, HEAL.

1075 Ak JESCR R B BOR I, AEAE R IR T T — B N A, R AR R SCR S0 HiA
PR B AR A . ESE R ZRAEST , S AT E AR IC R SO ARSI |, sefE R SR, T RENS
FHIE M A SR, A RIEOR A BRI I SCT i 58 A 4o 3%, 5 A~ R ks (] 5
1%, Bl scanning skill: glancing from point to point of, often hastily, casually, or in search of a particular
item ) FRE S FNHEREBE 77 (inferring skill: deriving as a conclusion from facts or premises ).

AR i SCHATIHT 3 /835 , FATTn] LIOKE M\ Stone 3 > 38 J7 iR & O IE], 2 IRSEIS , ——F28 ik
A/ LY 15 A1 50 434 —BE

1. 5033 —BEH A, Bk H i Keel, 242, BrHIBFRIZ 4/ 20430 R 2R,
FATAT LAKIIE 6 505043 . 7 55073, 8 55073, 9 54 5073 WA Stone H! & 51 4=, F1Jik Keel A ] 73 531]
JELLA 1047, 12 801043, 13 8110431 14 251053

2. 15733 —YEAE—/INRF AT /NI 15 53 )5 5353 3135 Mont #l Trent, X FHEFATTHE AT AT 3 6
AL15.7 515.8 £115.9 5415 M\ Stone 4 & 1951 4253 31| £ 35 Mont, Trent DAL 28 s B ] o

3. 8 5125 7019 4. 25 73 73 A7 B 4, B3k = uli I a5 15 7046 K 4 —FE

4. VR - 8 H EOR IR 58 Ln) U 2R A —#R 73

5.0 TIXAIZIEE, ZoE a1 RIE RS 2R~ —H TR T .

Notes

1. a stopping train: U EAERYH) 4, 124,

2. a through train: P4, Eik% 4, X H through A9 T2 without stopping.,

3. community college: In Canada and the United States, a community college, sometimes called a
junior college, is an educational institution providing post-secondary education and lower-level tertiary
education, granting certificates, diplomas, and associate’s degrees. 3¢ [E | I KAYHEIX K2z, A AT
LT IR FR R L A b IT PR

4. graduation ceremony: 4\ #LA[,

5. attend a conference: S fI1Zx18

6. do a survey on: ff{&F---- YA

7. marketing: 8. EREEHARTEHE (sales ), HHE—EHE) 2 NEEEIES,
2 NEH AT BRSO R, S BT T S S AN BT AT B SR AT SR
TR IEFE” - (a social and managerial process by which individuals and groups obtain what they

need and want through creating and exchanging products and value with others — Philip Kotler )
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Teaching Tips ( #FER )

L. A F I3 A (Lead-in) #4322 HE T Wr 3 BRA% FD T 5 JE 28 PR IUAT: 550 W ) 3R 38 O I 58 6 T
business & 1 — A 3B, 5 —HUCA V% 2 ( Warming-up Exercise ) , 3% H
A LA A B iE R 1) 32 5 (Gist) A BT T, 8 TR AU 330 SR AT SRR Y
Wt . SERLTIT G, HE UMK Difficult words and expressions PFARE—id, LLFIBRTE 5 Bfs; 55—
T 4 >) Ry Z 5% £ 81 ( Multiple-choice Questions ) , 5§ 75 7% A /A= X i 12 5 W52 FHEdT 20
THIRE S . 5 =R e AUE S (cloze ) |, Fif B4 AR S4B AR OCH s in D A RIA I =, iR AE
ISR TR R RERE B AT S AR, O AT AR IR ) IR AR, 1R TESE
B =325 2] J5, Dhpair work 3 group work/E X HATITI8 I A . Wi %5 (Spot Dictation) J&
KF FHibusiness FEAMERE, FTLME R T A L HEAEReading IR SCHF#E Z HTEA T

2. Reading I AYIZHTUES 15 8 ( Pre-reading ) X Wi UL 45 . Brainstorming #h43, @Hi2FEE I H
eI, &> 54803 8 ( Essentials of Business ) #H5¢H0 E AR, 51 H 9B A “ A
FRISIE S NS 27 | T R R 5516 s 0 A LA R A 55 7 55 156 30 R S IB¢ 11 . 3] A1 )
o BOMARE—E (2R, RS RS 5B, Pairwork#43, 27 A BN 45
XF, PP BT EEADC YA T, BTEg 1A ik AROT 8, 0B A PR
(Text ) 248K, M AT FE22 A 001 A A b, VEAH D A9 sk FnLESh AT S0 30 43 o AR X
THE M RAERT R I BRR TN . BERTHEA G 30 B B8 R0 32 B PN 28 A2 2B DUTTER
B AE DGR B HEA T RE 4 AN R, S DR S 27 2 BT O B A o 3800 AT A0 A 1 SE BRI 0 X 152
GIRERSIK (ST

3. Reading I f%5>] 1 22 2 300 H B WA A I F TR A X R SCHY 3R . 7EACFRZR ] 1IN, 20N i3 |
S I H CRTE R BRI, B2 AR i ot  HENAT DSk FGR R ), A RAEIREEE S, 7E
15> 2108, O EOR 22T [ERSCN S, VE—E M, 4 e s 2 S R RE )

4. K HLoCReadingl HYZR>] 3 2 6 1 H A IS AR X A BRI ) 3L i v 2 A6 X6 8 s imi Y
RiGIZRGE S . 25 3 ZRAATEXRHRSCR AR AR JLa L, FRSCh 2= il 58 sl m) +-
R, A2 25 > SR SR IR 2 S i o 25> 4 B0 AT R 2 AR S 1 S ARG i), 4K
JEFEMST S AR T IS ANIG 2 B T TR A TRV 3R, PTAE 58 U W BRI R A A 58 I . 25~
5EFXF IR SO SO B, OGS AR 2 — e =, R SR 20 1Y TE AR I D7, x4
H A T AR . 2520 6 TS IR, b AU Bl AR JUR I (3 . T
( Word Study ) J&XF T ANFEATA)E ( risk, perform, replace, limit, share ) FY$RZRFIY i, BEoR 22 X}
SR A IR 28— I =, RPHOR R 18] SO, AN R I, AR, AR IRAE 11T
PRy, YR LLTR . ZOM AT SE X s S i) R A T AR, B A EE AN
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FIIRAE IR, SR BER A AR TR L R), A7 2T R, A n] DAk AR A 2550 v O IH R a2
SR A RS, Sa BOTEES a9, el T 2 & — BB A G, ZOmrT R I 1E N,
PEPRAE AR PR 2 ) B AR

5. Post-reading R A VIR B AC BRIG B, 000 AT R 27 A8 19 52 BRi 5 33 T RE ) Aok BT 2 R0 34
PR FE XTI B BRI TG Y IR, A B2 HES B0 0 I ] (G e X e FR Y T iR A
(G B, AT HEAE 58 BRI IUG A7) o I 55 15 R0 27 AR BRSO T 2 (1) PN 28 R DG 5 5%
SCEEA PGS A, S TE, RiGis ] TSR RTGE 8. AR ¥ CPost-reading % i1 1 & — R Vi
8o ARG, Rl R A E ARy B FREA . Bb bt 7 T H TR
[Pk 2R A 25, A1 20 30 2 ] B X ER SCIAH G A R 52 2 R, R A iz A G
G Ty, XPF-0f i AR SR R 45 AR T LARE A . 00 A s~ AR AR B O 0 %R A 2 it
N IR Z 0 R U5 R 8, WATE S 25 s, B0 AT #1830 520 A s il 2k A FE7E 2 BRI iy %
AT R DTS 3

6. Reading 11 J&XJReading I #hFE 15 1k, DAFE B~ A=k —20 T i 5 50 3= UM ¢ 9 11 4R
o7 Mo 45w R H . £ XFReading T1 i SC A B, 54T 5 152 PR f#% (Comprehension) | i+ 18
(Discussion Questions)fl1r]i- %k >J (Vocabulary) =i %k >

7RSSRl st AR TE DU TARSC b 28 2z RIS | BRAFHRE, Reading IR 36451
Bt T HAt W25~ - LI EE 2R ~] (Special Use): %5 H A2 Bk 52 ~] — 2L BB A TETE A,
RGH o ARBITE 2] 12 AT B0 TRV RIS AT 5044 1) A — SO RER T L #HPE%% > (Translation): & )
Reading I FilReading I1 3 B AY H 450 3R)E, [RIB 3 4E — 2 i BRI ; SEIEIHAS (Cloze) N L5
FAIEFADE, 1245~ BRRE(E 2726 X 50 A B 209 1 i, WRe I 2Tk S iz FRET) .

8. Additional Vocabulary
Fortune 500 Top 50 ({ W& ) Z%7& 5005 2003 4F-HEA 1T SONAYAF] ) -

4 YRS LU S SR TTE F =55

1 General Motors AR xRH R

2 Wal-Mart Stores IRIR ISR eS| T

3 Exxon Mobil Wy ARET [ velil

4 Ford Motor HaFRR G eS| R

5 DaimlerChrysler S AR SR A el HH

6 Mitsui =Jr H A R

7 Mitsubishi Bk H A R

8 Toyota Motor FHKRE HA RE

9 General Electric A eS| HLFHA
10 Itochu A HA 5
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(2 #)

£ YNEIE A U S ST TEH E=ZW 5

11 Royal Dutch/Shell Group B0 24 7 A PR A | I

12 Sumitomo v a - E HA R

13 Nippon Telegraph & Telephone ERENCEE G RA HA LI

14 Marubeni AL EN R

15 AXA B 215 PRI

16 Int]. Business Machines [ bR AR EH AL

17 BP Amoco B [ A T BT AR B[ Hri

18 Citigroup TETAEAE 1A X ZFhax

19 Volkswagen KA i iR

20 Nippon Life Insurance H A E Ay H A (N5

21 Siemens [iNES i HLF L

22 Allianz Bk e PRI

23 Hitachi H 57 H A HLF LS

24 Matsushita Electric Industrial FATN HL 2R HA HL LS

25 Nissho Iwai HRE AR HA R

26 US Postal Service KRB R eS| R 1Ffu 2 12 iz

27 Ing Group i =% [ PR A2 AT fif =% PRI

28 AT&T 2 [ L B L AR eS| LIl

29 Philip Morris A 5 L 3 EH HEEE

30 Sony we HA AR 37

31 Deutsche Bank EE HRAT 7 ] AT

32 Boeing e X REY TN

33 Dai-ichi Mutual Life Insurance S H 7% iy

34 Honda Motor AR HYA A HA IR

35 Assicurazioni Generali BRI HH TR

36 Nissan Motor H P2 H A IR

37 E. ON (Veba and Viag) (PR AEoRAR BT ) fia ] A5

38 Toshiba RE HA HLFHLA

39 Bank of America Corp. FINRFT 2w | AT

40 Fiat R4 =W "4

41 Nestlé R Fii 1 i
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o 559G

(BT GZEdE N #FEE5H

(2 #£)
HE YNESTIE N T34 B AL ERTLE EE 55

42 SBC Communications VH R UKL e LI

43 Credit Suisse Hii -1 b B+ Wiy

44 Hewlett-Packard Hi K ML

45 Fujitsu [ommei] HA AL

46 Metro 8l T T

47 Sumitomo Life Insurance ik HA PRI

48 Tokyo Electric Power REHLT] HA H 3t

49 Kroger S FH T

50 Total Fina EIf HRIRIEIIRIR R pES el Hith

Key (43%&E)

Reading |

Pre-reading

L
People or Organizations Engaged Places to Conduct Business Other Terms Frequently Used in
in Business Activities Business Operation
company market sell
salesman department store goods
businessman supermarket buy
joint-venture stock exchange order
manager hotel profit
enterprise restaurant invoice
merchant bank customer
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II. 4. These points are often thought to be key to business success: good management; adequate
planning; sufficient financial resources; healthy cash flow; controlled spending and the ability to

collect money owing; effective marketing; a good product and service.

Exercises
II. 1. d 2.c 3.b 4.d 5.d
IIL. 1. Business ... services 2. Land 3. Labor ... goods 4. Capital
5. Entrepreneurship 6. loss 7. bankrupt ... debts 8. innovative
9. initiates ... business
IV. 1. distribute 2. accomplish 3. manufacture 4. conduct
5. bankrupt 6. secure 7. purchase 8. capital
9. finance 10. profit 11. initiate 12. share
13. data 14. extract 15. process
V. 1.look for 2.upto 3. pay for 4.extracted from
5. responsible for 6. going bankrupt 7. related to 8. to a certain extent
9. referred to 10. to decide on

VI. 1. Some raw materials may be extracted from the air.
2. To conduct business successfully involves a lot of factors
3. The entrepreneur should bear all the risks of the business.
4. This letter relates to the sale of the house
5. If the company goes bankrupt, many people will lose their jobs

6. He failed to secure the top job with the bank.

Post-reading

Top 10 Checklist for Start-ups

L1 Are you ready to start a business? Know what you want and understand what will be involved,
including the personal sacrifices. Be willing to devote long hours to your endeavor.

L] Have you done your homework? Conduct research to ensure there is a need for your product or
service. Be sure market conditions can support your business. Talk with friends, family, and advisers
to obtain business information. Government agencies, trade associations and other organizations
offer services and programs to help get businesses started.

U1 How will you utilize your skills and compensate for your weaknesses? Evaluate your personal
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qualities and skills. Use your talents and recognize the areas you need help with.

1 What form will your business take? Decide on a structure — incorporation, partnership or sole
proprietorship.

L1 How will you promote and market your business? Just how are you going to distinguish yourself
from the competition?

U] What is your pricing strategy? What does the price say about your product (and its quality versus
the competition)? Think about what you will charge people for your product/service. Estimate your
break-even point and revenues.

L1 Have you prepared a detailed business plan? It is imperative.

U1 What funding sources will fuel your enterprise? Secure sufficient financial resources for start-up and
operations.

(] Where will you locate? Pick a business location that makes sense for you and your customers.

L1 How will your business operate on a daily basis? How will you deliver your product or service and
manage your business? Figure out what you will need for the day-to-day smooth functioning of your

business.

Reading Il

Exercises

I. 1.F 2.T 3.T 4.F 5.T 6. F 7.F 8.T 9. NM 10.T
III. 1. a 2.d 3.a 4. a 5.¢ 6.b 7.a 8.d
IV. 1. The crew of an airliner should be responsible for the safety of all the passengers.
2. Please distribute these English newspapers and magazines to every subscriber as soon as
possible.
3. The college has decided on a lecture series and Business English majors must be present.
4. For additional explanation, please refer to page 58 of the teacher’s reference book.
5. Most people will be interested in what relates to themselves.
6. Recently, more and more people have gone into business.
7. A businessman who sells goods in bulk is called a wholesaler.
8. It’s reported that nowadays wages are, to a certain extent, still one step ahead of prices.
V. l.a 2.¢c 3.a 4.d 5.b 6.d 7.b 8.¢c 9.c 10.b
11.b 12.¢ 13.d 14.b 15.d
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Extended Activities

A. Function and Structure

I. Greeting People

1. Tim: Hi!
Dan: Hi, Tim!
Tim: How are you?
Dan: Not bad.

2. (John sees a friend on the bus.)
John: Hi, Jane!
Jane: Hi, John.
John: What’s happening?
Jane: Nothing much.

3. (Two classmates greet each other on the school campus.)

Rita: Hi, Mark! How are you doing?

Mark: Not so good. I’ ve got a bad cold.

Rita: Yeah, a lot of people have colds. It’s this crazy weather — cold one minute and hot the

next.
4. (in an office)

Secretary: Good morning, Mr. Edwards.

Mr. Edwards: Good morning, Mary. How are you?
Secretary: Fine, thank you.
II. Saying Good-bye
1. (Two classmates have just met for the first time and are ending their conversation. )
Bob: Well I’ve got to go. I have a class at nine. Nice to meet you.

Ted: You, too. See you later.

Bob: Yeah. See you around.

2. (Two roommates are getting ready to leave the house in the morning.)
Jeff: It’s already nine. I've got to hurry.
Brad: Me, too. See you tonight.

Jeff: Solong.
3. (A student is talking to his academic advisor.)

David: I really should leave for class now. Thank you very much for your help.
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Ms. Williams: You’re welcome, David. Have a good time. Good-bye.

David:

The same to you. Good-bye.

4. (A student meets one of her former teachers in a bookstore. After they chat a while, they say good-bye.)

Rebecca:

Mrs. White: I hope so, too. Have a good day.

Rebecca:

It was so good to see you again, Mrs. White.

The same to you. Good-bye.

Mrs. White: Bye.

B. Special Use

1. equipment

6. trade

2. an assistant manager

7. wealth

11. quality ... quantity  12. materials

3. land
8. competition

13. production

4. data
9. service

14. education

5. capital
10. activities
15. Memos

16. a space 17. experience 18. advice 19. lives 20. varieties
C. Practical Reading
I
Stone Dep. Mount Dep. Trent Dep. Keel Arr.

06:15 07:15 09:30 10:55
06: 50 — — 11:10
07:15 08:15 10:30 11:55
07:50 — — 12:10
08:15 09:15 11:30 12:55
08:25 09:25 11:40 13:05
08:50 — — 13:10
09:15 10:15 12:30 13:55
09:25 10:25 12 :40 14:05
09 : 50 — — 14:10

II. 1. 12 : 55.

2. 1 hour 25 minutes.
3. The 12 : 30 train from Trent.
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4.7:15,10:15.

D. Additional Vocabulary

1-1; 2-7; 3-2; 4-12; 5-11; 6-06; 7-18; 8-3; 9-4; 10-5;
11-14; 12-17;  13-8; 14-20; 15-15; 16-13; 17-9; 18-16;  19-10; 20-19
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Teaching Aim ( #ZF B

1. Cognitive Information (IA1{5E.) : Basic Concept of Marketing
2. Language Focus ( AT &)

— Key Words: 1. market potential, feasibility, feasible/viable, assess, stand (n.), trade
fair, exhibit, sample, prospective customer, publicity, representative, brochure, booklet,
catalogue, press conference, promote, range, model, display, campaign, launch,
order, delivery, replacement, spare part, after-sales service, component, service (v.),
machinery, client; II. purchase, supply, conversely, equilibrium price, shortage, surplus,
maximize profits

— Phrases: I. in other words, hand out, make up, for short, know as; II. in ... terms, in
large/small quantities, agree on, in the end

— Useful Structures: to see if/what

as many ... as possible
“Whether ... or not” noun clause as subject and object

2

“assuming ...” adverbial phrase
choose + to inf.

far more + adj.
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— Grammar: Numerical E xpressions (1)
3. Communicative Skills ( 3ZFr$ZfE )
— Expressions: Expressions of “Introducing People”

— Reading: Price List

Listening Comprehension Tasks

Difficult Words & Expressions

. make a deal with: 5-+---f§(32 %}

. value (v.): to regard highly =}l

. focus: a center of interest or activity H.(»

. process: a series of actions, changes, or functions bringing about a result i £
. identify: to recognize %l

. anticipate: to feel or realize beforehand il

. fair: free of bias; impartial 2>

. solution: the method of solving a problem f#HL /7%

. arouse: to stir up P& ; M

10. Volkswagen’s Polo Sporty: KAKIK % i1z sl AU 42

11. fantastic: wonderful SEWPHY

12. guarantee: to assume responsibility for; to undertake to do sth. #Kif ; $H{R
13. credit the original price: JE I

14. depreciation: a decrease or loss in value as because of age, wear or market conditions

PriH

15. detail: particulars considered individually and in relation to a whole 77

O 0 3 N L A W N =
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Passage Script 1

Marketing probably started with one cave man finding that he had too much meat, but no fresh
vegetable. So he made a deal with another cave man who had vegetables, but no meat. A simple
exchange. Both cave men were happy because they had exchanged something they valued for something
of equal value. Meanwhile, an old woman helped a man with his cooking in exchange for having her
garden dug. Both exchanged services rather than goods.

Simple exchanges soon became impossible. So people invented money. Each item can have a
separate value, and a price can be fixed for everything. All goods or services can be sold for cash, and
the cash used to buy what is needed. Life is about exchanging one value for another. We use money to
help us buy and sell quickly and easily.

Marketing is a central focus for this exchange process. It is the management process responsible for
identifying, anticipating and satisfying customer requirements profitably. Marketers make their living
by finding out what people value and then by providing a fair exchange. It takes knowledge and skill to
plan and manage a fair exchange. Marketing’s job is to:

+ discover what people need and what they will value,
+ create a solution to the identified needs and a product that people will value,
+ arouse a desire in people to buy the product,

+ and satisfy the needs that were first discovered and provide the value that people want.

Passage Script 2

Man: Interested in a Volkswagen?

Woman: Mm.

Man: Group 1 Automotive has a fantastic deal for you on the Polo Sporty range.

Woman: Oh, I like the Polo Sporty.

Man: When you buy a Polo Sporty from Group 1 Automotive, not only will you get a great price
for you old car, but — would you believe it — they guarantee to exchange it within 12
months and credit the original price you paid.

Woman: No depreciation?

Man: No.

Woman: Oh, I'll take it.

Man: For details, get onto www.grouplauto.com or ring Group 1 Automotive, Houston, on
647 5700.
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Woman: Sorry, www.groupl...?

Man: www.grouplauto.com

Woman: And the phone number?
Man: 647 5700.
Woman: Thanks.

Key

II. 1.d 2.b 3.c 4.b 5.b 6.d

7.
Communication
/ d
A 4
v © - a
Information
8.d

III. 1. Volkswagen’s Polo Sporty.
2. Group 1 Automotive.
3. The woman will not only get a great price for her old car, but be guaranteed to exchange the Polo
Sporty within 12 months and credit the original price without depreciation.

4. www.grouplauto.com, 647 5700

5. In Houston.

Spot Dictation

We have 3, 600 employees worldwide and sales of $ 3, 716 million. We manufacture nearly 20, 000

cars, 3, 500 trucks, 888 buses, and thousands of industrial engines. Our position as a major international

group in 24 European countries and 15 Asian countries is the result of quality, safety and caring for

people and the environment.
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Background Information ( &

1. Marketing

The average consumer would probably define marketing as a combination of advertising
and selling. It actually includes a good deal more. Modern marketing is most simply defined as
activities that direct the flow of goods and services from producers to consumers. It encompasses,
however, a broad range of activities including product planning, new-product development,
organizing the channels... In advanced industrial economies, marketing considerations play a major
role in determining corporate policy. Once primarily concerned with increasing sales through
advertising and other promotional techniques, corporate marketing departments now focus on credit
policies, product development, customer support, distribution, and corporate communications.
Marketers may look for outlets through which to sell the company’s products, including retail
stores, direct mail marketing, and wholesaling. Marketing is used both to increase sales of an
existing product and to introduce new products.
2. The role of marketing

The role of marketing in the success of a business has only recently been recognized. In earlier
years, marketing was viewed as not much different from selling. The major emphasis of marketing
was on maximizing profitability by generating sales volume through advertising and personal
selling. Many companies believed that with enough effort and expense, almost any product could be
sold by high-powered selling and aggressive advertising. As time went by, a number of firms had
gradually become aware that good sales techniques could no longer compensate for the mistakes

of producing wrong products, and that the satisfaction of particular customer needs was essential

Identify ]m:{)[ Marketplace Needs )

Develop ]‘“:>[ Market Offer j
MARKETING Coordinate ]m:{)[ Production & Finance Personnel ‘

Provide ]111:()[ Customer Satisfaction

Achieve ]m:()[ Organizational Goals
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for success. Essentially, the marketing concept focuses all the activities of the organization
on satisfying customer needs by integrating these activities with marketing to accomplish the
organization’s long-range objectives.
3. Market

The word market has different meanings. In commerce, it can mean a place or event at
which people gather in order to buy and sell things (737, #17). It can also mean the people who
might want to buy something, or a part of the world where something is sold (3%, #5#%). In
economy, it refers to an organized group of buyers and sellers of a particular economic good who
are sufficiently in touch with each other personally of by telephone for all to know the current

conditions of demand and supply, so that there is only one price, market price, for the good.

Language and Culture Focus (3

Reading |

1. market potential: Potential means the possibility that something will develop in a particular way, or
have a particular effect. Market potential means the possibility that certain goods will be developed
and sold successfully in the market. Ti377& /1
2. feasible: be able to be made, done or achieved; possible or reasonable. ] 1T
[ 15160 ] a feasible solution
Now that we have the extra resources, the scheme seems politically/financially/technically
feasible.
It’s quite feasible (=possible) (that) we’ll get the money.

Feasibility (A]1714) is the noun form of feasible.

3. to see if/what: to find out information or a fact. & ¥{; IAE

1) to see what/how/when, etc.
[ %16 ] I'1l call him and see how the job interview went.
She went outside to see what was happening.
2) see if/whether.
[ %16 ] I've just come to see if you want to go out for a drink.

4. in other words: to put it in another way; that is to say. #7522 ; ARFLZ UL
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[ 16 ] Your performance in the exam did not reach the required demand, in other words, you failed.
5. viable: be able to succeed in operation. YJSZ A1 TH] synonym: feasible
[ %16 ] The scheme is not economically viable.
“Viability” is the noun form of viable and it means feasibility.
[ 516 ] commercial viability 7k k#7471
the long-term financial viability of the company 2 3] #9 ¥ 1 M B % 7
6. One way to assess the market potential is to take a stand at a trade fair where companies can
exhibit samples of their products and see what response they get from prospective customers.
[BX ] 467 6 — A ik R AR & Lk, 28 TR B A1 = S A&, R
LS Y AT S L)W
assess
1) to judge the importance, worth, or value of. -5E; P-4 synonym: evaluate
[ 516 ] He’s so lazy that it’s difficult to assess his ability.
It’s too early to assess the effects of the new law.
2) to calculate or decide the value of. i Akt
[ $516) ] They assess the value of the house at 60, 000.
7. stand: a booth, stall, or counter for the display of goods for sale. B 4TI ZF ., PEALSEAE S
[ %10 ] a hotdog stand
an exhibition stand
8. trade fair: a large commercial and industrial exhibition where buyers and sellers meet to do business.
Ao R R A e
Fair can also mean a gathering held at a specified time and place for the buying and selling of goods;
a market or an exhibition, as of farm products or manufactured goods, usually accompanied by
various competitions and entertainments. (% 23, 18 7 A 58 FriE G SR )
[ 1516 ] a state fair B £ 54
9. exhibit: to present in a public exhibition or contest. Ji& ¥
[ %160 ] Her paintings were exhibited at a galery.
10. sample: an example usually given free of an article or commodity being offered for sale, so that
possible buyers can examine and test it. F i
[ %10 ] samples of a new shampoo
11. prospective customer: someone who may buy in the future. ¥ 7E[I %
12. publicity: the act, process, or occupation of disseminating information to gain public interest. & 1%
[ %11 ] We have planned an exciting publicity campaign with our advertisers.

The pop group’s arrival by hot-air balloon was just a publicity stunt (=an unusual way of
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13.

14.

15.

16.

17.

attracting the public’s attention).
#thrpublicity & propaganda
Publicity (‘5 1%; &4%) means the business of bringing someone or something to the attention of
the public. Propaganda (W (i), JUIEBUMN A T 820 R Z M #E TS %), on the other hand, is
usually a derogative word meaning information that is spread in planned or official way, esp. by a
government, in order to influence public opinion.
[ %16 ] We will hold a big publicity campaign to highlight the dangers of smoking.
Their speeches have been exposed as pure propaganda.
Therefore, the Chinese expression ‘& {3 should not be translated into “Propaganda Department”,
instead, a proper translation should be “Publicity Department”.
representative: one that serves as a delegate or an agent for another. (A F){CELA
[ $516) ] The role of the sales representative is extremely important in the organization’s overall
sales effort.
hand out: to give (sth.) to each member of a group of people. 43/ ; Flk synonym: distribute
[ #5146 ] Hand out the books to everyone in the classroom.
He’s very good at handing out advice!
“Handout” is the noun form, which means information given out, usu. in the form of printed sheet.
(R R R85 A T AR ) BRI At 33 50)
#irbrochure, booklet & catalogue
A brochure is a small booklet or pamphlet, often containing promotional material or product
information. /M, ALFEHERS B RHE™ 5 B
[ #5146) ] a travel brochure
A booklet is a very thin book with a small number of pages and a paper cover, often giving
information about something. /Myt
[ 1516 ] We bought a booklet about the castle from the tourist office.
A catalogue (7% 5 H 5%) is a complete list of things that you can look at, buy, or use, for example,
in a library or at an art show.
[ %16 ] a mail order catalogue
an online catalogue
press conference: meeting where reporters from newspapers are invited to hear news of a new
product. (7= & BB [ & A 2
promote V.
1) to give a higher position or rank. & Ft
[ %16 ] My daughter’s just been promoted.
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The young army officer was promoted to the rank of captain.
They promoted him captain.
2) to bring (goods) to public notice in order to encourage people to buy. #E45(TEH))
[ %16 ] They staged a big advertising campaign to promote their new product.
3) to help in the growth or development of. it #f; #4t; H#Ez)
[ %10 ] Milk promotes health.
We must make new efforts to promote human peace and development.
€:ESED
promotion
18. model: a style or design of an item. =i -5 ol A
[ 516 ] a luxury/new model
the latest model
19. make up
1) to form as a whole. JEil; ZHh%; #4 A%, synonym: constitute
[ %16 ] Farming and mining make up most of the country’s industry.
2) to invent, often in order to deceive. JEF4); $iid; Jnik
[ %16 ] He made up an excuse for his being late.
3) to use special paint or powder on so as to change or improve the appearance. 1£%%; fbf&
[ %10 ] She never goes out without making herself up first.
They made him up as an old man for the last act of the play.
“Make-up” (fb:Me; fLl i) is the noun form, which means the powder, paint, etc. worn on the face,
either by actors or for improving one’s appearance. Therefore, we have the following phrases: eye
make-up (HE3Y); stage make-up ($ 5 1Lik)
20. display: to present or hold up to view. ‘£ I; /R
[ %16 ] Why don’t you display your ad on the notice board where everyone can see it?
The permit should be clearly displayed in the front window.
21. for short: as a shorter way of saying it. fij & A &7 FR
[ %16 ] My name is David, or Dave for short.
A similar phrase containing “short” is “in short” (f&] il & ), which means “to put it into as few
words as possible”.
[ %1% ] This is our most disastrous and embarrassing defeat ever; in short, a fiasco (BMW).
22. campaign: an operation or series of operations energetically pursued to accomplish a purpose. LLik
FIHE— H AR B — I R 5 15 5h

[ %10 ] an advertising campaign for a new product
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23. “on” in “an advertisement campaign on a new product”
Here “on” means “affecting/relating to” ET).
[ %16 ] a book on China
new evidence on the matter
a tax on cigarettes
his influence on young people
There will be new restrictions on the sale of weapons.
What effect will these changes have on the tourist industry?
When used in this sense, “on” is always compared with “about”. They are basically the same, but “a
book on rabbit” is more formal and scientific than “a book about rabbits” which might, for example,
be a children’s story.
The preposition “on” can also be used in the following ways:
1) touching or supported by a particular surface. 7£-+-- i
[ %16 ] a lamp on the table
a ring on your finger
When used in this sense, it is always compared with “over” and “above”. “Over” means “directly
above; higher than, but not touching”, while “above” means “higher than, but not touching”.
[ %10 ] The doctor leaned over the sick child.
The lamp hung over the table.
We flew above the clouds.
This city is 500 meters above sea level.
However, “above” and “over” can often be used in the same way.
[ %10 ] Let’s hand the painting over/above the fireplace.
But if there is an idea of movement, “over” is used. (W FA FnshVER =&, 5t FHover, )
[ 4516 ] The birds flew over the lake.
The sheep jumped over the wall.
2) supported by, hanging from, or connected to. e HE He BT e Y
[ 1516 ] to stand on one foot
a ball on a string
the wheels on my car
We’re not on the phone.
24. (be) known as/to be: LJ)----- M7 [ 44 synonym: be reputed as/to be
[ 716 ) Hangzhou and Suzhou are known as paradise on earth.

America has long been known as a melting pot.
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25.

26.

27.

28.

29.
30.

31.
32.

China is known to be a populous country.
#EHrcustomer & client
A customer is a person who buys goods or a service.
[ %16 ] Mrs. Low can’t come to the phone — she’s serving a customer.
Mrs. Wilson is one of our regular customers.
There were two assistants to serve the customers.
A client is a person who receives services; so if you are paying for services, for example, from a
lawyer or a bank, you are a client.
[ #5146 ] Mr. Black has been a client of this firm for many years.
We always aim to give our clients personal attention.
order: a request to make, supply or deliver food or goods. 1]
[ %16 ] Can I take your order now or would you like to have a drink first?
I would like to place (=make) an order for a large pine table.
“Order” can also be used as a verb, meaning to ask for (something) to be made, supplied or
delivered, esp. in a restaurant or shop. (1]%%, F 1T )
[ %10 ] Are you ready to order, or would you like to look at the menu for a little longer?
The customer says she ordered the books six weeks ago and she still hasn’t received them.
as ... as possible: This phrase can be used to make up a lot of useful phrases and sentences.
[ 516 ] as soon as possible
as many as possible
as simple as possible
as early as possible
However, before a client places an order, he wants to know many things — how long delivery takes,
whether the company can supply replacements and spare parts, what the after-sales service is like,
etc.
[ #X ] &, £F P FIT£00, et 5 Fih, bldo ZI N A KAZ, 28] R EF 2 FRAHA
B A&, BB RS T4
delivery (of goods): transport of goods to a customer’s address. TR
replacement: sth. that replaces another thing. {CE#, Bl
[ 516 ] We are out of stock and waiting for replacements. FHA1ILEA I, EF4F3E 31 5¢
spare parts: small pieces of machinery used to replace part of a machine which is broken. £}
component: one of several parts that together make up a whole machine, system, etc. JG4, FRF
synonym: constituent

[ %10 ] These companies make electronic components for computer products.
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33. service: If someone services a machine or vehicle, they examine it and do what is needed to keep it
working well. 4i1&, ({57
[#6 ] I'm having the car serviced next week.
34. machinery: machines in general and is thus uncountable. (ZLFR)PLAT
[ %10 ] New machinery is being installed in the factory.
35. Pibraffect & effect
First, affect is a verb, meaning “to have an influence on” (5ZMi), while effect is usually a noun, “the
result of a particular influence” (45 5).
[ 516 ] The divorce affected every aspect of her life.
The team’s performance was affected by the rain.
I think all the worry has affected my brain!
The disease only affects cattle.
I was deeply affected by the film (=It caused strong feelings in me).
The radiation leak has had a disastrous effect on/upon the environment. [ C ]
I tried taking tablets for the headache but they didn’t have any effect. [ U |
That drink has had quite an effect on me — I feel light-headed! [ C ]
Government policy will not affect us/will not have any effect on us.
Second, when effect is used as a verb, it means “to bring about, usually according to one’s wishes” (7=
A, G1E).
[ %10 ] He was able to effect certain changes in government policy.
36. “Whether ... or not” noun clause as subject and object:“Whether ... or not” can be used as the
subject or object of a sentence.
[ %10 ] Whether you will go with me or not is not decided yet.
Whether a company can provide good after-sales service or not may directly affect the
sales of its products.
I wonder whether or not we should tell her.
When “if” and “whether” clauses are used as objects, they are interchangeable in the sense of “if ...
or not (G&75)”.
[ %16 ] He asked me whether/if she was coming.
It was uncertain whether/if she would recover.
But we must use “whether” instead of “if”” (1) before infinitives (/N x); (2) after prepositions (41
1A)); (3) in sentences containing “or not”.
[ %10 ] The question is whether to go or stay.

It depends on whether he’s ready or not.
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I asked him whether or not he was coming.

Reading Il

1. supply
1) n. an amount of something that is available to be used. H) & ; fft45 5
[ %16 ] bring a large supply of food with you
There was a plentiful supply of cheap labour.
The nation’s fuel is in short supply (455 R 2).
To protect the food supply, the government ordered the slaughter of affected cattle.
2) vt. to provide (sth. that is needed), or to provide something that is needed to (someone). {4t
[ %10 ] Electrical power is supplied by underground cables.
The tourist office can supply information about accommodation and activities in the area.
(D supply sth. to sb.
[ %10 ] The government supplies free books to schools.
I’m afraid I can’t supply the answer to your question.
) supply sb. with sth.
[ %10 ] The firm that used to supply us with legal consultation has moved to another street.
Our allies kept us supplied with weapons.
2. In economic terms, a market is not a specific place, like a supermarket, but an exchange process
between buyers and sellers.
[#X] E%?ﬁ%fvﬁii ﬂ?%ﬂ'ﬂ'm*‘/l\%Mf‘gﬂ?é’J%ﬁﬁ W A8 R TRy AT S ey A2,
in economic terms: “in ... terms/in terms of ...” means “with regard to ..., from the point of view of ...”.
[ 1516 ] in business terms M & A & %75‘
in political terms A EE 7 & skt
in terms of sales M 45 1E LR A
3. specific: We use “specific” to refer to a particular fixed area, subject, or something else.
[ %160 ] a specific area a specific tool a specific age group
. How much of what product a company offers for sales and who buys it depends on the laws
of demand and supply.
[BX] —FAAHEH 2=k, 4E 5D, AR RNE, XA i BRI Rk,
the laws of demand and supply: the laws that balance the amount of goods for sale and the amount

that people actually want to buy. The laws of demand and supply influences prices, as is stated in the text.
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5. simply stated: This phrase means “simply speaking, to put it simply”. When used in this way, “state”
should be in the form of past participle.
[ 916 ] briefly stated
roughly stated
6. as its price drops: The conjunction “as” can be used to introduce an adverbial clause of time.
[ #516) ] She wept bitterly as she told the story.
He witnessed the accident as he was crossing the street.
7. assuming you like corn chips: Here “assuming” is the equivalent of “if”, which introduces an
adverbial clause of condition.
[ #91%) ] Assuming agreement can be reached on working conditions, what about the promotion
system?
“Assume” is the verb form; “assumption” is the noun.
[ 516 ] Let us assume that everything goes according to plan.
His suggestions are based on an assumption that the prison system is out of date.
8. at a price of: The preposition “at” is usually used with “price/cost/speed”.
[ 516 ] at a lower price
at any cost
at the speed of
9. in large quantities: in bulk.
[ 516 ] to manufacture expensive cars in large/small quantities
10. conversely: on the other hand; taking the opposite point of view.
We can use “conversely” to introduce a statement about a situation that is the opposite of the
situation that we have just described.
[ %1% ] $1 will buy 100 yen worth of Japanese goods. Conversely, 100 yen will buy $1 worth of
American goods.
This newspaper story could damage their reputation; conversely, it will give them a lot of
free publicity.
11. In the market for any product, the laws of demand and supply interact to set a market or
equilibrium price and quantity on which buyers and sellers agree.
BX ) EB TP, BREN R ZAERAT = AT TGRSR T T2 T 1,
—H G,
interact: When people interact with each other, they communicate or work together in a situation;
when one thing interacts with another, the two things react together in the same situation, so that

they affect each other’s development or condition.
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[ %16 ] Some bacteria’s genes interact with those of many plants.
The two ideas interact.
12. equilibrium price: “equilibrium”(°F-1, J77) is a balance existing between several different
influences or aspects of a situation so that none is more important or powerful than another.
[ #9161 ] equilibrium of supply and demand 43 5K 34 #7
We must try to keep all economic forces in equilibrium.
“Equilibrium price” (X1 #%) refers to the balanced price made between the buyer and the seller.
13. agree on: If people agree on something, they reach a joint decision on it.
[ 516 ] Both parties agreed on a price for the new car.
14. intersection: An intersection (3¢ X #%) is a place where roads or other lines meet or cross. In this
text, it refers to the point where the demand line and the supply line meet.
15. the demand and supply curves: smooth and bending lines that indicate the change and
development between demand and supply. fHt>K i1 £k
16. choose to do: Here, “choose to do”” means “decide to do”.
[ #916) ] They chose to ignore her warning.
He chose not to go home until later.
17. inefficient: A person, organization or system that is inefficient is badly organized and does not use
resources, equipment, or time in the best possible way.
[ %162 ] an inefficient secretary
inefficient farming
She says this school is inefficient and operates at a very low standard.
E:ESED
inefficiently (adv.); inefficiency (n.)
If a person, organization or system is well organized and uses resources, equipment to the full, we
say he/it is “efficient”.
18. sell sth. for: The phrase “sell sth. for ...” is usually followed by the price.
[ #9162 ] I hope to sell the house for 30, 000 pounds.
He sold the painting for 5, 000 dollars.
19. a surplus of: A surplus is a quantity of something that is extra or more than is needed.
[ 516 ] a surplus of crude oil labor surplus
20. maximize its profits: If we maximize something, we make it as great in amount or importance as
we can. “Maximize its profits” means to increase profits to the greatest possible amount.
[ 516 ] The company’s main objective is to maximize profits.

We need a strategy that will maximize the use of the country’s existing airports.
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21. involve: If a situation or activity involves someone or something, it includes them as a necessary
part or it concerns and affects them.

[ #516) ] This business seems to involve an enormous amount of sales.
The accident involved a bus and a truck.

22. far more complex: Some adverbs such as “even, far, many, much, still, rather, slightly, a bit, a few,
a little, a lot, some, two, twice, three times” can be used with the comparative degree of the adjective
and the adverb. “Very, much” can not be used in this way.

[ 4516 ] much better; far worse; a bit earlier; even redder; rather more difficult; two degrees hotter;
some more books; a few more chances

23. in the end: “In the end” means “finally”, and often as a result of the previous situation.

[ #91%) ] They kept on raising the price and in the end he got thirty thousand for it.

Extended Activities

A. Function and Structure: Introducing People

1. Like all interactions, introductions vary in degrees of formality. Some situations call for formal
introductions; some need informal ones. Some people seem to favor formal introductions to persons
of importance. Different situations require different expressions for greeting and introducing. In
introductory conversations, “How do you do?” suggests non-acquaintanceship and formality, while
“Hello.” or “Hi.” is the least formal greeting used between young people, friends or colleagues.

2. When one is with a friend or an acquaintance, and bumps into someone he knows, it is always polite
to introduce them to each other. This introduction should include names, titles where appropriate,
and a very brief description of the relationship to him so that the two people have a basis to start a
conversation if they wish to.

3. When people are being introduced in very formal situations, you may have noticed that rank is the
most important consideration followed by age and then gender. Therefore, people of a lower rank
should be introduced to people of a higher rank first; younger people should be introduced to older
people first; and men should be introduced to women first.

4. Most conversations, however, are not carried on in formal speech situations, and forms of address
are another important decision to make. A social acquaintance of a newly hired colleague of
approximately the same age and rank is usually introduced on a first-name basis. It is polite and

common to shake hands when people are introduced to each other in China. But in the United States
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or some other countries, people don’t always do so. However, in a formal or business situation,
people almost always shake hands whatever their nationalities are.

5. Mr., Mrs., Miss and Ms.: Mr. is the title placed before a man’s last name, e.g. Mr. Johnson.
Mrs. and Miss are also titles. Mrs. is placed before a married woman’s last name and Miss before
the last name of an unmarried woman or a girl. Nowadays, the title Ms. is also used to address
both married women and single women. Notice these titles are used only before last names. They
are not used with first names only, e.g. you can say: Mr. Baker, or Mr. Henry Baker, but you

shouldn’t say Mr. Henry.

B. Special Use: Numerical Expressions (I)

griE rh g %0a) E 34 =25 2% (cardinal numbers), ¥ %% 1H (ordinal numbers) FI{ 4 i)
(multiplicative numbers), FE£%1A] /"5 H , Ul one, two, three 55 ; 4R F /iy, Ui first, second,
third 45 ; 15 800R) 278 192545, Ul twice, double, treble, half 4
1. BHUR N BOAR 5 ik

BEF TP AEEGRRR T AL AL ATE SRS A AR A, BT (thousand) , F T
(million) #1 104Z (billion), FHYE T 455 P E Y B ZETE AR [N 45 T BT h A 8
EeZAN LAY v AU A S S - RSy v v 11! A R 1 T

twenty-three fifty-nine eighty-two

1,258 365, 310, 715 1, 003, 597

Jef P PO A B IR, RIBTRIAAECTIn b s P Rk 4 :

Ist 2nd 3rd 4th 5th

EAE R A e, FeA 147515 -

first second third fourth fifth
2. BURHIIEIE

1) Ok

o v = A BB EA R i and . 5140

5, 804 five thousand, eight hundred and four

4,697 four thousand, six hundred and ninety-seven

o and W A[FERELLT A T N 4R oo it

350, 480 three hundred and fifty thousand, four hundred and eighty

306, 000, 000 three hundred and six million
151, 432, 638 one hundred and fifty-one million, four hundred and thirty-two thousand, six
hundred and thirty-eight
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o WURESEIEB NS, — A Hand, fin:

6, 500 six thousand, five hundred

2) Sy A

o ARGy E PO AL M, N

1990 nineteen ninety

1789 seventeen eighty-nine

2010 twenty ten

o WSRAEGIA R [ R T, W B3 M hundred 5§ thousand 32 f3il40 :
1900 nineteen hundred

2000 two thousand

o WRZEATTHT, WATIEED 5N B.C; AR AT, FATA LIRS HT i AD., 248
AD. AR LIS . fildn:

500 B.C. A.D. 1300

e in the 1980s/1980’s &/~ 7E 20 140 80 44X ; in the 60s/60°s /R TE 604F4X ; in my twenties %
FRAEFR 20 22 % ) ; in his fifties F/R 1AM S0 £ 21

3) HIMIEEk

o R AU ZAE L. W4 A 3 HATRIE R

April 3rd April 3 3rd April 3 April

o [HiZZAYRHEE , Tl HAEIE April the third 5% the third of April, T /7 AREREAY three

4) P A

o HSRMSARHE AT, FANT EHAEECT 5N o’ clock B hundred . {5141 :

9:00 nine o’clock/nine hundred

14: 00 fourteen o’clock/fourteen hundred

o QRIS TAIA R S, FRATEAE A 0] past 8 to, 48K, AT AT LA E 4B BT, it

5:30 half past five/five thirty

10: 30 half past ten/ten thirty

12:10 ten past twelve/twelve ten

4:55 five to five/four fifty-five

o F4N, 15504t nT I a quarter /R, 40 :
3:15 a quarter past three

5:45 a quarter to six

5) s E Bk

o BRATEUN, Sy HEREGR] , S3-BE P EGR] . il
1/3 one third
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1/5 one fifth

172 one half/a half

o BT RT—, AL Pl

2/3 two thirds

3/7 three sevenths

o AT AT LU in Bl out of F/R /0%, i :

1/10 one in ten

9/10 nine out of ten

2/3 two out of three

6) /BB

o /NEUR A point, /BRI HOECTARI BB . il :
10.34 ten point three four

o [HEEGTMIE, /INET NI LA Bl

7.15 seven dollars and fifteen cents/seven fifteen
7) FREE

o TEFAR, Tl H EAETHE O, zero B nought., fil4H:
603.05 six O three point O five

8.04 eight point nought/O/zero four

0.05 point nought/O five

o TElEEH, FiAf zero, N

0.03 BL G point zero three degrees centigrade
ER SRR five degrees centigrade below zero

o TEHIG SRS H, TEAE TR0, fildn:

Dial six two five O seven O five O, and ask for extension two four O one. & 62507050, F-%; 2401
I3HLe

o TEAAT LETE, ZELE o338 B BEAF nil, nothing, {140 :

The result of the football match was 4 : 0. (34 four nil/four to nil/four to nothing)

o TERER SEEERFIPIEIRILTE T, T EefElove, Fl40:

Russia leads by 30 : 0 in the first game of the second set. (#£/F thirty love)

Five love, your service. Ti.tb 2%, IR A ER
3. HrAp R EHEN

e Y hundred, thousand, million, dozen Fl score 5 i ] I & 7= & A, ALLEEIE X B,
i :

six hundred ten thousand two dozen eggs
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o SR, M EA T SEEC T B of M, B2 I ROE 3. filhn:
hundreds of people thousands of books

dozens of eggs scores of ships

of BYIXFh FHEEE W A S50 EaREH . FRATABEDL: six thousands of books,

C. Practical Reading

YR AR B EOROR TR TR By 3k 2R ), HUAe S R rh b A 2350 H AT LA m)
partner JE[A] LIGRIFE R T .

Y] 1L ALk ) Ao M R AS AR R R RE T o 4 IR B AR LR Hp A5 31, X LY
72 scanning, BIA7A5 [IRIRGE A D 24 58 0 o 400 e ST B3 H03 5 o 5 HEHEBRIE PVC 7™
mn BIAT

Notes
Code No.: {1 article number, 1555,
Description: #A% , X BALHE S RS DL BT
Price in $: #i4% , AR i A% LA SE T4

Delivery: 22554, HH', Immediate Delivery $5 Bl #3245 ; To order only 8 E+8 /R 28 5% .

Teaching Tips ( #FHER )

L FELHEA#LE AT Lead-in Wr JJYIZRZ AT, ZOW AT SB35 AR LER AT NES , 1E22 2R IRIRAD
fiT%F marketing — iR A FRA# ; 5 5L 2 AT 7E Pre-reading TG 31 2 )5 , PH# Reading THf SC2Z BT
VA4 85 50 0H 3 HE U2 HETE Reading TNERSCHTBE , JHAR AT 7T S 1022421518 market — a1
o

2. KHIT T (Lead-in) #8342 HE 1 Wy ) B AT 5 3 2s PIITUE: 55 o W ) R #5062 1% passage il
conversation 25— , M 3INT JI4ES5 . W 7 BRAR S 9 19 50— BOR: 148 ¢ T Marketing A& ) —
MRE, FEBRIEFAXNIINER B EE (gist) A8 T, P20 0808 & FEEfg b ad s
FIAE, e R 0T 3 36 s AR AN SR T A%, AT BR 2R — 22, e il
Wr ), FEES Difficult Words and Expressions YFif—i , LIFABRIE & FafT; 585 _ k) h £
TiE#ER ( Multiple-choice Questions ), BTE ¢ A X if e 32 & BY4EIRFIHT 401 19 Re 1, H
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Hh - UE—ME B ( information transfer ) %) ] FR3E 25 1, BSR4 AR FE 0T 2] (115 BIE A &
2, NG AR SR B R RAG B RE T o 28 =02 2] 2 —Bovhid, it 7 ST A,
BURAAAEEARXE Y HS N SFA, XSSP ST U “credit the original price R
" F1 “depreciation HT1H” 2E5 R LV BTN, ZOMR T LA—E BIAfERE . ZENTXTIERT, 20T i)
[1] 2% 4= 36 K A2 ) Polo Sporty i 7547 BT 1 il IS0 7 14T 4 — 2 Polo Sporty 3 342 7
HE Bk, ERE ERORG AR . UM AR B SR T IIERR A5, 1h24E DL pair work BY
group work JER AATIHE A AL . ASHLICHTE IS ( Spot Dictation ) 51 fUENT AT, F 28 B~
A FERECE RTINSV S B RIRE ST, W DM S ATE 3 HETE Reading TTERSCUH# 2
HI#AT .

3. W eI 1 2 ] 7F Pre-reading J5 , Reading TERSCHTUF# ; 35 5t H13H 3 A 7F Reading TR SCHT
fift , PHERT AT SEi AR e market—IR] 7 o

4. Reading I "' /1¥) Brainstorming, 4=HF~A 5813 B SIS, 51t A 14 A 8 % A6 W 4y B 1
SRR, LAY IS SR R PERESE . Mt AT SE e A A i ) T 51 TR
T T A ORRIAE IS 2 R B B0 25 AN [R] 1 01 ) B ZE I P i e 25 2% T8 AT 4 I I
SEAS[R) T i (40 mobile phone, automobile, beauty and health products, computer, clothes %5 ) i 4>
3075 B A4

5. Reading I i) Pairwork, FH 244 SUNZEXT, 131185 48 B0 8 Marketing #H 5G9 54 ) @, AR
JARN, FE 254 T 45 S, TR IR (i3 B AL A5 0% 20 ke S FRATT H 2B 36 i J7 T T, 00T AT
S A A ST R A TG S PR, e — BB GR Y) marketing Fl promotion 5 I AR B B4, LU
WORABMTA 2T PRIC (Text ) 1Y24HR o

6. Reading 1'% >J 11, Question 2 H campaign —Ia] Al 4§ 425 [ (%1% . BUATE 3, Saitis shol g
PRGBSl , A SCHRH R S — M # B¢ . Question 5, option a H the company profile /3 & B @11,
WA H o IAE = H s b (HERSCH IR B, oAk

7. Reading I (%> IV, Question 2 H' selling point & “32 557 MR, 800 2A4E) S E L diimE
B R I R A Y B B 55 0 — D T, A0 R IR SRR A5 . Question 8 T feasibility
study F8 A1 THE5E .

8. Reading 11 Post-reading, 225K ¢4z LU/ N N B BT — MR ER I P2 SV B B 7 38, Ml ARk
BTG S 1) — L EARME S AP TR 1) BN 750K 5 2) BT RE 2 I 75 K 147 i 5l 55 10
H 5 3) anfapiéesf ™ s 55 50 B (915 BB 4 BN B 2 P RE s 4) SR i e — > BE S L Al
A 56 eR L LI R 0 2% W SERE T A 5 5) SR AAEAR I 085 I IR 55 LA ORI A S i )l 2
JEo RS SIS, BOIE AT 45—, &/ NATESRSMIST B & B 1E
B, SRR I SRR T %, T RA—E R

9. Reading 11 ' Cloze 1Y) Question 3, create $§ “F H A i 41 J5A ) il 5087 7= , 4“3 i
KA AEE 5 R AR ZEY)” , Ul We've created a beautiful new building out of an old barn.
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discover 4§ “HADE BN 7ORFAFHIR”, Wdg 3B — DB SOWGE RN ASRHAFER AR, W
Columbus discovered America in 1492. invent#§ “MHidAUE A5 57 5, Qi H AT ARA AP,
Jutg BHE ERY % BAIE”, U0 Edison invented the light bulb. form 5 “ ¥ B4 ml—4FRTEAR”,
38 WS YIFIERL . IRk & ", @ Children are taught to form good habits. T PAIAL % ¢, &
A “Dr. John Styth Pemberton & B T —#uEi AU A CRE” .

Question 7, register Fg “IERECE AR EE, e, @ to register the birth of the child, enroll
& “TEAE M 24 5 BRI IE SR RO D, AR A S L AZESE”, A0 to enroll the child in
kmdergarten' We enrolled in the army. rASLAbE a, 3§ “HEM L AIRETHR” o Question 8, recentfi
“BOEW, JE T EOR A TR Z AR — B Al LAY, 4 a recent visit to the city; recent news,
present$§ “BUFE, HHG”, 41: the present government; at the present time. Fff LAt Ab#%Eb, present
day E1§ “HA7 .

Question 9, soft drink FPECR}, F8 NSRS B9 L JRR B IR K], 38 % HEA T R AR AR 7= H LU
BRI

Question 10, 1900°s $& 20 T4, A5 K 1900s; 411 1970°s 5 1970s RIFE 20 th42 70 44K

Key (43%&%E)

Reading |

Pre-reading

brand, price, service, color, style, reliability,
quality, package, performance, user-friendliness

reputation, environment-friendliness ...

Exercises

II. 1.a 2.b 3.a 4.b 5.c
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IIL. 1. client 2. promote 3. catalogue 4. delivery 5. market
6. launch 7. company 8. range 9. after-sales service 10. campaign
IV. 1. in other words 2. publicity 3.1is known as 4. for short 5. potential
6. hand (it) out 7. viable 8. feasibility 9. is made up 10. prospective
11. campaign 12. assessing

V. 1. The United States of America is called the USA for short.
2. Peace and honor could not be assessed in dollars.
3. Do you think the plan for the new product is viable?
4. The purpose for taking a stand at a trade fair is to see the response from prospective
customers.
5. The firm placed an order for a new fax machine last week.
6. Your performance in the exam did not reach the required standard — in other words, you

failed.

Reading Il

Exercises

I. 1.LF 2.F 3.F 4. T 5.F 6.T 7.F 8.T 9.NM 10.T
IIL 1. market 2. demand 3. supply 4. law of demand 5. law of supply
6. equilibrium 7. profit 8. consumer 9. surplus 10. shortage
IV. 1. The general manager handed out the important documents to the department managers.
2. Cheating customers and evading taxes made up their business policy in those days.
3. Mathematics can be called maths or math for short in English.
4. This city is known as leading the economic cooperative zone.
5. Although the couple agreed on the price of the furniture they wanted to buy, they disagreed about
the style.
6. I bought a laptop last month but only at a price.
7. The parents work hard to pay for their children’s tuition.
8. Your dishonesty was the reason why I had to break off our relationship in the end.
9. His uncle chose to settle in the countryside rather than in the city.
10. The manager handed out the project plan on the press conference, but most of the people doubted

the feasibility of the project.
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V. 1.d
10.d

6.a
15.¢

2.a 7.a 8.b

11.b

3.¢c
12. a

4.a
13.a

5.d
14. a

Extended Activities

A. Function and Structure

I. 1. Susan: Mary, this is my brother Joe.
Mary: I’m very glad to meet you, Joe.
Joe: It’s a pleasure to meet you.
2. Betty: Oh, Susan, I’d like you to meet my colleague Wendy.
Wendy: Hi.
Susan: Nice to meet you.

3. Miss Green:

Mrs. Blake, I'd like to introduce a friend of mine, Shellie Rhoda.

Mrs. Blake:  Nice to meet you.
Shellie: Hello.
4. Helen: Hello. I'm Helen. I'm your next door neighbor.
Linda: Hi. I’'m Linda. Nice to meet you.
Helen: Nice to meet you, too. By the way, what’s your major?
Linda: Business English. And how about you?
Helen: I’m in Accounting Department.
5. Mr. Smith: Mr. King, have you met Mr. Thatcher before?
Mr. King: I don’t think I had the honor.
Mr. Smith: Well, let me introduce you to him. Mr. Thatcher, I’d like you to meet Mr.

Mr. Thatcher:

Mr. King:

King, head of our department. And this is Mr. Thatcher, Assistant Manager of
AT&T.

I’m glad to meet you.

I’'m glad to meet you too.

B. Special Use

l.a 2.c

3.d 4.a 5.c

6.a 7.b 8.d 9.a 10.c
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C. Practical Reading

L\ Code No. Description
0048 Green 58 x 72cm PVC
0049 Pink 44 x 72cm PVC
0050 Red 88 x 88cm PVC
0057 Green 44.5 x 25c¢m nylon
0057B White 44.5 x 25cm nylon
0059 Clear 78 x 95cm PVC

Pricein $ Delivery
33.85 3 weeks
28.00 Immediate
79.75 10 days
15.00 7 days
14.00 14 days
89.50 To order only

II. 1. 0057B. 2.0049. 3. On Oct.16. 4. 115.5 yuan (RMB)

5. Four types:

0048 33.85
0049 28.00
0050 79.75
0059 89.50
D. Additional Vocabulary
1-15;  2-13;  3-17;  4-20; 5-19; 6-18; 7-16;  8-14; 9-12; 10-11;
11-6;  12-7;  13-3;  14-1; 15-5; 16-8; 17-2;  18-4; 19-10;  20-9
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Teaching Aim ( ¥ Ei)

1. Cognitive Information (A5 & ) : Career Development
2. Language Focus ( NZ5H 15, )

— Key Words: 1. career, contentment, conscious, extent, well-being, craftsman,
carpenter, brick, admire, misled, complaint, capacity, conquer, tough, mark,
personality, demonstrate, limb, measure, command, aspect, emotional, jealousy,
behavioral, disclose, regular, predictable, intense, pressure, beyond, derive,
collectively, status, self-confidence, assume, envy, competent, average, association,
prestigious, institution; II. tirelessly, accountancy, statutory, financial, publication,
involvement, integral, challenge, banking, crucial, audit, community, comment,
reliable, statement, aftermath, anticipate, regulate, underline, sector, profile,
perspective, professionals, standards, boundary, melt, conclude

— Phrases: 1. be conscious of, long for, regard... as, after all, in significant measure, at work,
tend to, on the whole, adjust to, work off; II. devote... to, lead to, not so... as... , melting pot

— Useful Structures: This is not to say... whether it be...

think of... as... Given... , main clause

— Vocabulary & Grammar: Describing One’s Appearance
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3. Communicative Skills ( 3ZPrZRE )
— Expressions: Expressing and Responding to “Thanks”

— Reading: Business Cards

Listening Comprehension Tasks

Difficult Words & Expressions

. option: choice JE##
. ongoing: currently taking place FF17H; IEAE K AER)
. foundation: base &}

AW N =

. personality: the pattern of collective character, behavioral, temperamental, emotional and mental
traits of a person ;5 A%

5. unique: without an equal or equivalent JH4F (1

6. strength: a quality of particular worth or utility +Ab; ff 55

7. limitation: a shortcoming or defect 55

8. counselor: a person who gives advice Jii|r]

9. passion/passionate: boundless enthusiasm/ardent F I8/ LT HVIE Y

10. inspire: to encourage; motivate P4l

11. regardless of: N5 ANl

12. take the time: M\ZANIE , 1218 %

Passage Script 1

Career planning is a process of understanding oneself, exploring career options, making wise

decisions and moving forward. What is difficult is that people, careers and organizations are always
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changing. Therefore, career planning is not something done one time early in your career. Rather, it’s
an ongoing process throughout your life. It doesn’t matter what’s your profession, your industry or your
place of employment. The reality is that your career will change with the change of lives, professions,
industries and organizations.

The foundation of career planning, today and for the future, is based on a very clear understanding
of who you are as an individual and as a professional person. The greater the match between who you
are — your skills, values, interests and personality — and your career choices, the greater personal
career satisfaction.

Since everyone has a unique mix of skills, strengths and limitations that change over time,
the first step in career planning is to look at who you are and what your career is all about. Also,
knowing yourself clearly will help you make better decisions in the future when opportunities
come.

Here are some simple questions to start you on this journey:

+ What do I see as my personal strengths?
* What are some of my personal limitations?

+ What are my abilities — things I’'m good at and enjoy doing?

Passage Script 2

The following is a conversation between Tony Foster, a professional counsellor, and Catherine

Lee, an office lady.

Catherine: I find my job increasingly meaningless, but I have to do it. What shall I do?

Tony: It’s all about passion. One of the most important elements of personal happiness is being
passionate about your career and your job. You do not want to be one of those people who
live for the weekends and dread Sunday evenings, do you?

Catherine: Will you love your work and your career as much as your passion for other things and
people?

Tony: Why not? It is completely possible to not only find the career a perfect match of your skills
and interests, but also one that inspires you to work harder.

Catherine: Do you think I’'m too old in my current career?

Tony: Regardless of where you are in your career, there is always time to discover — or
rediscover — what you’re truly passionate about and turn that passion into a new career.

Catherine: So I need to take up a new career?

Tony: Finding a career that you have a passion for is all about what you need to do. Some of the
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jobs may also not be the highest-paying jobs in the world, but career passion is not about the
money. It’s about how the job makes you feel inside. So, take the time to find your career

passion.

Key

II. 1.d 2.c¢c,b,aandd 3.¢c 4.¢ 5.d 6.b 7.d 8.d
II. 1.b 2.f 3.¢ 4.d 5.a

Spot Dictation

Career planning is a popular topic, since everyone needs personal development. However, chance

always waits for those who are ready for it. So it’s important to make a plan of career for oneself ahead.

There are too many different options. Career planning helps you know your goals clearly and how to

develop your life in the right way. Life is a competition, in which only the fittest can survive. If you can’t

fit the requirements of society, you may get out of the game. Therefore, the career planning is like a

blueprint. With this plan in your mind, you can match your personality with your career goals, and grasp

every opportunity the society has given you. Try your best and career planning will make your future

more successful.

Background Information |

1. Choosing your career

Your career choice determines the course that your life will take — it determines how
successful you are, how happy you are and whether you live a good, bad or indifferent life. You
have to think through what you want to achieve with your life in important areas such as your
career, your family, artistic or sporting goals and public service. A crucial part of this is setting
priorities in these different areas. No one has the time to excel in all areas — if the major focus of
your life is to spend a lot of time with your family and contribute to voluntary organizations, then

you must recognize that this will limit the time and effort you can dedicate to your career. If you
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want to focus exclusively on your career, then you must understand and manage the consequences.
Bear in mind that your priorities will probably change over time — many people focus completely
on their careers in their twenties as they make a place for themselves in the world. In their thirties,
they may take more of a family focus, and other things may become important later on — this is a
normal part of life.

2. Planning your career

In order to choose an appropriate career which suits your abilities, skills, ambitions and ideals, you
have to plan your career very carefully. Here are the steps you can follow:

1) Develop a career plan. Think about what you want to do and find out more about the kind of
training, education, and skills you will need to achieve your career goal.

2) Assess your skills and interests. Think hard about what you enjoy, what you are good at, what
kind of personality you are, and the values you hold.

3) Research occupations. Find out more about the nature of the jobs that interest you, such as
educational requirements, salary, working conditions, future outlook, and anything else that can help
you narrow your focus.

4) Compare your skills and interests with the occupations you’ve selected. The career that matches
your skills, interests, and personality the closest may be the career for you.

5) Choose your career goal. Once you’ve decided what occupation matches up best with you, then

you can begin developing a plan to reach your career goal.

Language and Culture Focus (i

Reading |

1. J#¥rcareer & profession
Career is a job or profession for which one is trained and which one intends to follow for part or the
whole of one’s life. (7 ZA4FHIYIZRAG 2 B SRS B I — A9l
[ 516 ] choice of career a career in banking a change of career
He realized that his acting career was over.
Career can also be an adjective, which means professional.
[ 4516 ] career soldier BR b B A career diplomat 3% 1k 7h & K
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career woman/girl B2 Ak 4ok
However, careerist is always found in negative use, since it refers to someone who puts success in
their profession before all other things, such as friends or family, and may be willing to act unfairly to
gain advancement. 24 FILORERIE A BF DA
Profession is a form of employment, esp. one that is possible only for an educated person and after
training (such as law, medicine, or teaching) and that is respected in society as honorable. (JL#8 3213
HE ML TINRAERE | By B0a S5 71 57 807 ) Lol HRME
[ #1t) ] He is a lawyer by profession.

The teaching profession claim(s) to be badly paid.

He was well respected in the medical profession.
Professional is the adjective form.
[ 160 ] professional standard % k47 /& a professional photographer 32 b 3% % )7

professional foul (4R 7 & 3h ¥ #9) ¥ Z AL He is a footballer who turned professional.
Professional can also be a noun, which refers to a person who has great experience and high
professional standards. %\ A= &5 AT
[ 916 ] He’s a real professional.

2. contentment: a feeling of quiet happiness and satisfaction. iff /& 1 &

3. be conscious of/that: to be aware of and responding to one’s surroundings. =R E]AY, HWEAY; BE]H

[ 914 ] I was not conscious of having made a mistake. They were conscious that he disapproved.
4. extent: area or length; amount i [l; 2 ¥'to... extent: 7E---++- P I (ZF A FUnit 1 Reading 1
Note 11)

[ 516 ) Considering the extent of his injuries, he’s lucky to be alive.
Discontent had grown to such an extent that the government had to withdraw the
new tax.
They examined the extent to which (=how much) age affected language-learning ability.
To what extent (=how much) did she influence his decision?
The community is, to a very large extent, a closed one.
Its success will depend to a large extent on local attitudes.
5. psychological wellbeing: a term referring to a healthy mental state with happiness, health and
prosper.
well-being: the state of being comfortable, healthy, or happy. FE4k | %2R, R
[ #16) ] an improvement in the patient’s well-being
6. long for: to want sth. very much (4n.) ¥#*%; long for someone to do sth. (4to v.) i (G| A
)
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[ 91 ] They longed for green trees and open spaces.
This was the excitement that she had secretly longed for.
She was exhausted and longing for them to go.
7. see sb./sth. do sth.: to notice sb./sth. do sth.
[ 9140 ] 1saw you put the key in your pocket.
I saw her face go pale. & A LA EFEE T,
EEREMETAINDEL TRRET KL, see/s & 89 3h13 R dnto,
[ 91%) ] 1 saw him leave a few minutes ago. I see him cross this street every day.
PEHT: see sb./sth. doing sth. ZEHTEAEFRNE B IVEIEAE A4
[ 1914 ] The suspect was seen entering the building.
8. mislead: (past and past participle misled) to cause someone to have a wrong idea or impression. 1%
[ 191%) ] 1 was misled by his innocent expression.
Don’t be misled by appearances, he’s a good worker.
Don’t be misled into thinking that scientific research is easy.
9. capacity n.
1) the power or ability to do or understand sth. R& /1, %%, S
[ 1912 ] a capacity to learn languages
This book is beyond the capacity of young readers. iX A& 3 ' 53 & Pr AL 2 %,
2) the maximum amount that sth. can contain/produce. %515 , & F%; 4272 1)
[ 916) ] The stadium has a seating capacity of 18, 000.
The hotel has a large capacity.
10. conquer: to overcome and take control of (a place or people) by military force. WHX, B e, fiEAR
[ #916) ] conquer a city
conquer an enemy
11. tough: difficult; strong enough to withstand adverse conditions or rough handling; not easily broken
or weakened or defeated not easily broken or weakened. FRIMERY, MR A, B [E A, 22
[ ##1%) ] a tough problem
have a tough time
Some plastics are as tough as metal.
These toys are made from tough plastic.
Children’s shoes need to be tough.
These plants are not tough enough to survive outside in winter.
You have to be tough to be successful in career.

12. mark: a line, figure, or symbol made as an indication or record of sth. £15, Fric; a small area on a
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13.

14.

15.

16.

17.

surface having a different color from its surroundings. JE , 75 &
[ 916) ] I've put a mark on the map where I think we should go for a picnic.
What do those marks in the middle of the road mean?
His fingers had left marks on the table’s polished surface.
I’m afraid the acid will leave a permanent/indelible mark on your car.
personality: the combination of characteristics or qualities that form an individual’s distinctive
character. At&; M
[ %1% ] the formation of personality
The environment shapes personality.
That boy may be smart, but he has no personality.
regard... as: to think about someone or sth. in a particular way; to consider or have an opinion
about.
[ 916) ] His work is regarded as very good by art experts.
Her parents always regarded her as the cleverest of their children.
#PtHrregard or consider
These two words have the same meaning, but they are used in different patterns and structures.
Consider must be used with a complement or clause: you can consider sb./sth. to be sth. or
consider sb./sth. as sth., although very often the to be or as is left out.
[ %10 ] He considers himself an expert.
They are considered a high-risk group.
Regard is used in a narrower range of structures. The most frequent structure is regard sb./sth. as
sth.; the as cannot be left out. You cannot regard sb./sth. to be sth.
after all: in spite of any indication or expectations to the contrary. Y435, 2457 53 3%
[ %10 ] I rang and told her I couldn’t come after all.
the ability of your mind to control your limbs and hands and words: the capability of performing
or behaving skillfully.
demonstrate: to show clearly; prove; clearly show the existence or truth of (sth.) by giving proof
or evidence. fi7; 1ERH
[ 1916) ] demonstrate a philosophical principle
The lawyer demonstrated that the witness was lying.
in... measure: to... extent. 7E—& 2 by —#45r; AL
JH1E in large measure/in some measure
[ %1% ] In a measure John answered my question.

It is in some measure true to say that we don’t work hard enough.
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His success was in some measure due to his being in the right place at the right time.
The improvements are due in large measure to his leadership.

18. command: to have control or authority over. ¥51il; ¥§4%; (to give someone) an order. 4>

[ 191#) ] In Britain, the party that commands a majority of seats in Parliament forms the government.
The general commanded his men to attack the city.
The officer commanded his men to shoot.
He commanded that they should come early.

19. aspect: a particular part or feature of sth. 77 f
[ 1514 ] We must consider a problem in all its aspects.

20. at work: in action. £ TAE; fEiali%

[ 4516) ] Researchers were convinced that one infectious agent was at work.

21. tend to: to regularly or frequently behave in a particular way or have a certain characteristic. % T,
(ERERS
[ 15142 ] Plants tend to die in hot weather if you don’t water them.

Does he tend to lose?

22. emotional: arousing or characterized by intense feeling. JE&I% i); 1% 24 1Y
[ 45146 ] in a state of emotional stress

an emotional debate

[ 481 ]

emotionless & A3 64

23. out in the world: in relation with other people.

24. This is not to say there aren’t arguments and jealousies, but, on the whole, behavioral research
discloses that human relations at work are just easier, perhaps because they are more regular
and predictable and thus simpler to adjust to than the more intense and less regular relationships
in the community.

[#X ) Z o5 TR P RA S E A8 AT A FHRBT, TAEFHATRR & SR RHL
BOE GAAAL, ST A6 B A B AN EA BT TR, BT AL AR K P 3 AL R AL 6 ACTR
RAREHER

behavioral research: the study of behavior of human beings or other animals on the basis of
behaviorism. 2474 F L AYAT A 2# Y
behavioral: involving, relating to, or emphasizing behavior. 17 4], 17k 77 1 Y

[ 4516) ] a behavioral trait

a behavioral approach to children’s language

behaviorism: Behaviorism is a theory which emphasizes watching human actions and behavior to
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discover facts esp. about the human brain, rather than looking at private conscious experience or
mental events. 17 3 %; 17 4%k
25. That is (not) to say... , but... : The pattern is used to introduce or follow an explanation or further
clarification of preceding word or words. A&+ [[{TSE
[ 151%) ] She is a talented student. This is not to say she has no weakness, but she can perform well
in different situations.
He’s a local government administrator, that is to say a civil servant.
26. jealousy: the state or feeling of being jealous. BE"; 4195
[ %12 ] burn with jealousy
show jealousy of sb.’s success
feel a natural jealousy toward the winner
27. on the whole: taking everything into account; in general. SLFE; KK I
[ 15142 ] 1 think, on the whole, we had better stay at home.
28. disclose: to make (secret or new information) known. #&5&%; lit#% , &&= AT
[ 518 ) They disclosed her name to the press.
disclose information to sb.
disclose one’s views about sth.
29. regular: arranged in or constituting a constant or definite pattern; recurring at short uniform
intervals. xR, 1EH 15 FLAY
[ #16) ] regular flight from Shanghai to Beijing
regular heartbeats
It’s long past his regular bedtime.
30. predictable: able to be predicted. 7] i 5 1; 7] FURHE) , AT FiHR
[ 15140 ] The result is predictable.
The market is never predictable.
31. adjust to: to alter or move (sth.) slightly in order to achieve the desired fit appearance, or result;
adapt or become used to a new situation. B{AZ++++5 LI N ; 16N
[ 151#) ] adjust a seat to the height of a person
adjust expenses to income
adjust to energy shortages
He adjusted well to Washington.
32. intense: of extreme force, degree, or strength. 5EZUAY , I ZUAY
[ 15162 ] the job demands intense concentration

an intense blue
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33. pressure: to attempt to persuade or coerce (someone) into doing sth. Xf--++-- T ) (B );
a1 PR
[ 15140 ] She pressured her son to accept a job offer from the bank.

It might be possible to pressure him into resigning.

34. rough edge: If a person has rough edges, they do not always behave well and politely.

[ %1% ] I knew him before he was successful, and he had a lot of rough edges back then.

35. work off: to gradually overcome unpleasant or embarrassing feelings. (ifid TAF 16 8055 ) THFR, bk
[ 4516) ] work off one’s shame & /) Bk B

work off excess weight iR 321t F#gk £
work off one’s anger & ##& &,
work off a debt &£ %~

36. beyond: happening or continuing after (a specified time, stage, or event). & T, #H (YEF )

[ #914) ] What these children go through is far beyond what most adults endure in a lifetime.
The landscape has changed beyond recognition.

37. whether it be... : it is not important if; used to show that sth. is true in either of two cases. iz ]
BAE—FhailE A SERIA A LE AR TR VR, IRy AN -7 SR TG ZR Sl i) P R AUA R R R
HIH
[ $516) ] whether it is (or be) true or not, the rumor will be believed.

(Whether your be) rich or poor, we remain close friends.
Well, I'm going to go, whether it be risky or not.
Someone’s got to tell her, whether it’s (it be) you or me.
whether... Z5F1] 5153 “itbe... ” PAAMALLE AT, 1] S BLAS 45 Unit 1 Reading I Note 19,

38. derive: to obtain sth. from (a specified source), arise from or originate in. Htf5; JEili; i
[ 4516) ] The river derives its name from an Indian chief.

This movie is derived from a novel English word “chauffeur” (75Z=w)#/1) is derived from French.

39. collectivity: the quality or condition of being collective; the people as a whole; the practice or
principle of giving a group priority over each individual in it. ZE{AP:; £E{K
[ 191#) ] This shows that relationship between the nation and the collectivity are more systematic

and normal, but not closer.

ChER, BREAZEERMBLRE K Z Db EAFHTEA, X FREN, BRS
KEALZ X ZARMEET .,

This new education system can fully stimulate initiative and develop creative spirit, and
thus promote collectivity qualities. #7894 R LAk £ 53 F £ 5 T 09 BRMME, BI5F
AW RIATAEAY, RLAIR B AR FE AT,
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The collectivity innovation capability is the uppermost competitive capability of a modern
enterprise. &R 8] #7481 IR LR R0 SEHRE S
40. think of: to consider that someone or sth. is a particular thing or has a particular quality. A A; % &
# H/a) %A think of sb./sth. as sth. 41+ FH1E
[ 151%) ] Peter had always thought of Kate as someone to be avoided.
I want you to think of this as your home.
What do you think about/of (= what is your opinion of) my new dress.
I’m thinking about/of (= considering) buying a new car.
41. status: relative social or professional position. HiAT, By
[ 518 ] an improvement in the status of women
The award enhanced the musician’s status.
42. self-confidence: a feeling of trust in one’s abilities, qualities, and judgment. 115
[ 151%) ] He began to lose his self-confidence.
43. envy: to desire to have a quality, possession, or other desirable thing belonging to (someone else).
[ 1516) ] He was filled with envy of me at my success.
do sth. out of envy
She envied John for his success.
44. competent: having the necessary ability, knowledge, or skill to do sth. successfully. A 68 /1), BEMEAT:
[ 51#) ] a competent teacher
be competent in (for) one’s work
a highly competent surgeon
45. average: of the usual or ordinary amount, standard, level, or rate. “F-Y4J1; FEERY; 4 A9
[ 51#) ] an average growth of 2 per cent
What was the average temperature yesterday?
46. association: a mental connection between things. FtAH
[ 914 ] Her hometown has happy associations for her.
47. prestigious: inspiring respect and admiration; having high status. # J&{& 19, A 7 5209, 325801
[ 914 ] The most prestigious school in this country.
cheap quarters in less prestigious parts of a town
48. They assume, usually with good reason, that others regard them more highly, even envy them,
and that they are more competent than the average because of this association with a “winner,”
a prestigious institution.
[BX ] i ERA AR AIAHHA L TAHA, 2 E AT, AR 8 S5
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AF T, BANME “RAE, A B R OMMIR R —A,
49. institution: an organization founded for a religious, educational, professional or social purposes. f1:
eSS IR )
[ 16 ] an educational institution
powerful institutions such as world banks
A church, school, university, hospital, or prison is an institution.

the Government and other political institutions

Reading Il

1. ACCA: Association of Chartered Certified Accountants. FFiFAINETHITA S
2. the Czech Republic: a landlocked country in Central Europe with Prague (fi$i#% ) as its capital.
Its area covers 78, 866 km’ and its people amounts to 10, 674, 947. £ 7i Al
3. devote... to... : to use time, energy, or effort for a particular purpose.
[ %160 ] He has devoted all his life to the banking business.
I don’t think we need to devote so much time to the question.
4. accountancy: the theory or practice of keeping or inspecting the money accounts of businesses or
people. =11 T 1E
accountant: a person whose job is to control and examine the money accounts of businesses or
people. 211
5. finance: the management of money, loans, credits or grants by governments, companies, or large
organizations. WL, 4 Fil
[ 491 ] finance and trade & #% % %
the Ministry of Finance ¥ B3 K
public finance 23t W B
financial: connected with finance. W), 4Rl
[ 916 ] financial difficulty ¥ = H #E
financial year W B F
6. statutory audit: 35 E # i1
statutory: fixed or controlled by law. 7€ 1Y
[ 91 ] statutory employment rights % & 49 3k Ak AR A
She’s below the statutory age for school attendance. #ui% < 3| 7% 52 9 L 52 F#5

audit: n. official examination of the accounts of a business or organization it
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v. to make an official examination of (the accounts of a business). H i}
[ %16 ] yearly audit 5 & F it
The fund is audited annually by an accountant.
auditor: n. #1151, F§1% 51
[ 916 ] statutory auditor % & % i+ )7
7. publication: sth. published as a book or magazine, etc. i 4]
[ 9161 ] along list of publications
8. involvement: someone’s involvement in/with sth. means someone’s taking part in it.
[ 916 ] involvement in public affairs
the active involvement of thousands of people in the election
9. integral: essential or necessary to the completeness of the whole. /A~ 1] B G
[ %) ] an integral part of the whole system
10. challenge: sth. difficult that requires great effort or determination if one is going to succeed. Fk/#%,
[ 1916) ] The long-term challenge facing the present government is how to keep prices stable and
create more opportunities for employment.
L A BUF & 16 4 K IR FE T e TR B MAG T3 £ 5 sk b ALa .
11. banking: the business of a bank or a banker. 217\l
[ 1916 ] the banking system 4&A7 b4k &
12. lead to: to result in. FE{
[1516) ] The new system will lead to more troubles in the future.
Overuse of the medicine will lead to serious heart problems.
13. appoint: to choose or ask sb. for a particular job or position. {E:fiy, ZAT:
[ 916) ] She has been appointed as sales director to the new department.
The president has appointed a committee to investigate the scandal.
14. crucial: extremely important.
[ 1) ] a crucial moment in the negotiation % F| % 5% 4 it 2
He believes that work is the crucial for the welfare of the family.
15. community: a group of people united by shared interests, religion, etc.
[ 16 ] the academic community % K7
the business community AR
16. comment: to say sth. and give one’s opinion. Pi£
[ 91%) ] The minister refused to comment on the rumour of his resignation.
17. reliable: that can be trusted; dependable.
[ 516) ] areliable person
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a reliable source of information T 3¢ 7% & & /R
18. financial statement: 11554 3%
19. reporting season: a period when companies declare their dividends. MV % & 7 1]
20. not so... as... : (used in comparisons) not to the same degree. ANf%--++- JRAE- e (JE AT A4
[EEYNCID
[ #%16) ] He was not so quick a learner as his brother.
The bed was not so comfortable as his own.
It wasn’t so good as last time.
It’s not so easy as you’d think.
21. aftermath: the result or period following an event or situation. 55, ae)id
[ 15161 ] the aftermath of the war
the danger of disease in the aftermath of the earthquake
22. anticipate: to realize beforehand; to expect and foresee. iiilf]; 122
[ #16) ] You’d better anticipate every possible trouble before you open the new factory.
Why do you still keep the machine since you don’t anticipate using it?
23. regulate: to control especially by means of rules or laws.
[ 9161 ] a well-regulated family & 32 4 7 49 K i
His life is too well regulated to be affected by such disturbances.
The volume of economic activities is regulated by the supply of money.
ZFEH B TR T EPL LTI,
24. enhance: to increase in value or amount. 325 ; 3400 HnsE; 33
[ 916 ] enhance friendship between to parties
This campaign will greatly enhance your reputation.
The growth of a city often enhances the value of land close to it.
PR 0 KR A AR B A WL a3
25. underline: to give force to an idea or feeling; to emphasize. 55
[ 19161 ] An article in the newspaper underlined the same problem.
The letter of invitation underlined the private nature of the meeting.
26. sector: a part or division of economy, business, trade, etc. &[]
[ #916) ] employment in the public and private sectors B & Fo a8 3R 17 69 3k Ak 2L
the banking sector 4&47 5%
the manufacturing sector ) i ik
27. be noted for: to be famous because of a special quality or ability. [X]------ M 4] 44
[ 416 ] This small town is noted for its cheese.
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He is noted for his generosity.
The city is noted for its picturesque scenery.
28. profile: a short description of someone containing all the most important or interesting facts about
them. Xf—M AHYBES)  PERY T EA A /D0 AT
[ 516 ] Some journalist had written a profile about him in which some of the facts were untrue.
The newspaper publishes a profile of a leading sportsman every week.
BZREFRTVE—RET—2RFEH TR
29. adopt a global perspective: to accept an understanding of the interdependency of nations and
peoples and the political, economic, ecological, and social concepts and values that affect lives
within and across national boundaries CRHU2ERTLATHILA). Adopting a global perspective involves
seeking to understand worldwide business and communication, as well as the links between our own
lives and those of people throughout the world.
If you adopt a particular attitude, plan, or course of action, you begin to have it or to carry it out.
[ 191 ] After the war, they adopted a more open policy towards the West.
perspective: a particular way of thinking about something, especially one that is influenced by your
beliefs or experiences. fffi
[ 91t) ] He always argues from a strange perspective.
The company’s achievements should be looked at in the proper perspective.
global: concerning the whole world. £k
[ 516 ] global climatic change
global energy output
30. There is hardly a better example of the globalisation of financial markets than what is
happening now: MEEA —~ LLIFEISIE B Rg 23k b &Rl .
31. standard: a level or degree that is considered proper or acceptable. FifE
[ 191 ] the standard of living 4 7&K
the safety standards & 447/
gold standard 2 A A% #)
32. boundary: the dividing line between two areas of land. 7354k
national boundary: the dividing line between two countries. [E %4k
34. melting pot: a place where people of different races and nationalities mix together. JK4&}"
35. conclude: to finish what one is supposed to say. 5 H4518; Wi
[ %16) ] He concluded, “That’s why we are still so poor.”
Perhaps I should conclude with some more light-hearted questions.

36. Given... : prep. knowing about, considering. 7% J& %]
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[ %16) ] Given the circumstances, you’ve done really well.
Given the time available to us, we’ll have to submit the report in draft form.
Given (the fact) that the patients have some disabilities, we still try to enable them to be as
independent as possible.

37. ACCA Achievement Award: The award is given annually by the Association of Chartered
Certified Accountants (ACCA) to outstanding figures who have significantly contributed to the
development of the accountancy and finance profession on an international scale.

38. recognition: favorable public attention or appreciation that is given to someone because of his
outstanding achievements or abilities; the state of being accepted as valuable. TAA] , 7K1\

[ 51 ] He is a young writer struggling for public recognition.
o — 15 A 15BN DGAT % A e F AR
He was awarded a knighthood in recognition of his truly great contribution to the
nation. 4 7 & F et B R o) AT, tepdt T H L E

Extended Activities

A. Function and Structure: Expressing and Responding to Thanks

1. It is important to learn how to say thanks and how to show your appreciation the proper way. Here are
some tips:

At a Party — Take your cue from the host. If he went to the trouble to mail an invitation, send him
a note in return.

Receiving a Gift — If you thank a person profusely (H%Zh) after receiving a gift, it’s not necessary to
send a note — so it makes you look extra-classy when you do.

A Business Function — If you’ve been at a formal business meeting and want to thank
potential clients or business partners, type a paper note. If the event is a lunch or social function,
write it by hand.

2. In business, it is customary to express appreciation to people who help your company succeed. In fact,
the absence of a “thank you” may be misunderstood to mean the effort was not appreciated. Thanking
customers has always been very effective for building royalty, demonstrating corporate commitment
to service, generating referral business and differentiating a business from the rest. There are a variety
of ways to express gratitude. The way in which you thank your customers does not have to cost a lot

of money and nothing says “you are important” like a handwritten note. A short handwritten note has
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the power of personal engagement and high impact. It’s a small gesture but keeps customers coming
back. Inside a business, when a boss wants to motivate his or her employees, a simple “thank you”
also works best. A smart employer knows it well that frequent recognition of accomplishments is the

best way to encourage employees.

B. Special Use: Describing People’s Appearance

1. BEREHMEHES
RS NPT, FAT5E #2025 1R A SRS 7: MO8 % | ., ST IR
W BEEL T A Sk R B A RUR B LR (LSS . A EIE 25 8 TR S , ln: cool (),
fashionable(Hf £2 %)), healthy, strong, tall, meager, smart, kind%%; 7 $IE K88 T RS, 5%
SR B RIS EHEECEE A, B0 round face, deep-set eyes(IRFEAUXNAR ), red cheeks(ZL €5 1) I i),
crooked nose(/ 44 &), pointed chin(42 T [2), big mouth, even teeth(*F- %% 1Y) 4 141) , blonde hair(4:
%), curly hair(#: %), sunburned skin(p§ 22 fi*) iz i) 55
2. A BB ENHBEEMASFITENEES
DL ES5 NRS B R IE 248 E T A BAHERS o HER T AR AN, IAT0 T LS
NP FRAE, 110 generous( 4% 1Y) , modest(ifE HE (1Y), honest, serious , obstinate([& $4[9), self-
conceited( [ 71 AY), kind-hearted(3% B 19)55 .
3. BN EFRAMESH AR
AL 2510 th BN A, AN tall, short, fat, thin, slim; A 2EJE R4 M | = MaIL R AL,
ik 2 AT 2510, B 4 snow-white(Z5 F fY), sun-tanned () 22 (), ordinary-looking(FH 54 ~F-F (),
warm-hearted (> )55 .
4. ERT AR ERIEEEN
o RN+ L2
[ #9161 ] My brother is tall and handsome. He is tall and sturdy (55tf).
The boy is extremely bright. My mother is thrifty with money.
As a child, he is meager (J# 1) and weak. The old man looks thin.
He looks old and his hair is all white.
The girl tends to be jealous of those who make greater progress.
o ZRahiA4-of +- 4 in]
[16) ] She is of medium build.
o JEZS TR 44474
[ 916 ] a serious-looking face a grey-haired woman

a wrinkled face a pretty girl
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o ZhyiA) L4 4 4417

He has a bushy beard and a double chin. The girl has wavy hair and watery eyes.

Tom has a strong body and high intelligence. He is a heavy-built man.

She is a slim woman.

o JiiA) 444 1]

When we entered the room we saw a face with a big forehead.

She greets us with smiles. He is a man with a bad temper.

She dressed in red.

5. 5 NRIEBEIE

XF NI E B 20 e — 20 AR TRIGIRG , I B A B 20 AMERL, AL, 3X
SR g A B A SR AR T, T Ze i iR A U ik S mlii ol an:

HdelicateZF 41 /Y, slender s 2519, slim 11 2514, 10 & thing& 1Y, skinny A3k ;

FHplump =i (1), 18 fat JEE, obesedl# FEM;

Fordinary ~F-# (1), plainfA5F--F- 1), X ugly MEF (1, awful HFRT
6. 5 N R EARFEN

o MHEBAK, RGBS, DIEEMTHE , MR G ER .

TESZ R, 27 ) 35 Bkt g — BBy 2 1k 19 36], 451 4: awful, bad, beautiful, fine, good, great,
interesting, lovely, nice, pretty, wonderful%§ . A4 5 75 By B EARAY 40y, Br LA iR 2 BARAL

[ 1t ] He was thin, short, and dark. His hair was like a bundle of straw. His dirty clothes and

tired look were clearly signs of a long travel. His clothes were made of cheap cloth. The
coat was too short and the trousers too loose. And he wore a pair of rubber shoes, which
were very unfashionable. He did not look smart at all.

o AFRRHIER S IS AW TERS | SRR EESRIR B AR S 1 , Tl AR R 5 UABE,
R AW B PERRFE

[ #916) ] Most Jewish women of her age were sickly, weak, broken in body. But this washwoman, small

and thin as she was, possessed a strength that came from generations of peasant ancestors.

His gaunt, expressive face was dominated by piercing eyes, conveying a mixture of intensity and
repose, of wariness and calm self-confidence. He wore an immaculately tailored gray coat, at once
simple and elegant. He moved gracefully and with dignity, filling a room not by his physical dominance
but by his air of controlled tension, steely discipline, and self-control. As if he were a coiled spring. He
conveyed an easy casualness, which, however, did not deceive the careful observer. The quick smile, the
comprehending expression that made clear he understood English even without translation, the palpable
alertness, were clearly the features of a man who had had burned into him by a searing half-century the

vital importance of self-possession.
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C. Practical Reading

L. F§55 28— E DU 4Ll 1) 23 6] / 44 FR(name of organization); 2) 4% (name); 3) Sk /
A3 (title / occupation); 4) Bk Z /72 (contact),, fL G HubE | H & A E | B THRAE . ROhESE
2.5 V) o3I SIS . IR, AR R RIS Cart director ), A2 K4k
B B B R i [ PR R A B
3.5 2R 3K L FH/NRLSE AL 2R AR . VAR 48 S FRATTRT LARIIE 1A v 8l 55 5 ]
Mt A Tele FAE ) Telecon— ] , FATTAT AHERE, 12\ wl @ TR Mk 45 A L BRI, R
TELECONZ\H] .
4. 55 3 7] Kool boxesHN T HAR, NAIZIE AR ME P i @ TR 15 i, FATTINA w0 44 5 rpaly
A Hardware 7-F£ 1] LRIV 12 8% 2 Brian Conroy .
5. 50 4 1805 KA DRSS A8, R R s A INFOEAE , v] LA 2 N 1% #k Michael Martin.,
6. 5% 5 REUFIER 6 WL LLA 7R By s i, S BEAR 870 31 2 Software HICOSMETICS
7. Abbreviations:
Plc: public limited company: a company whose shares can be bought and sold by the public and
whose debts are limited if it fails financially. A4 FR 5eAT 2\ 7]
Inc.: incorporated: used in the names of US companies that are legally established /A ] ( FE[H )
INFO: information
TEC.: technology
IL: the abbreviation of Illinois, US 3& &7 A7 M () 46 5

Teaching Tips ( #FHER )

1. Lead-in: A< BLI0 5 A4 22 HE T Wr 77 BR A T 5 325 B I0AT: 55 . Wt 0 B 58 43 f10 & passage
Fdialoguess — Fa , I A3 34 %% 2, A fy £ Tl 5 £ ( Multiple-choice Questions ) Fl i X}
( Matching ), VA% £ 2= £ XHE F £ B 093048 R 485y 9 Fedr. B UM e 2k 21 1, SR 55
Difficult words and expressions P —ii , LAFABRIE 5 Faf; SR 8%k~ 2. %5 3 ] B AE
Bl BRI R #EA T W E 3EAS B9 RO B BRI ( Career Planning ), 7] UL % HEYEReading 1f9Post-
reading (% 3 Z AT,

2. Reading I: Brainstorming, #5238 10 A HIHEIE R, S0 AT A A8 Y L e = R | i
A TR A A T a9 . B AT 53 A0 th— 28 56 T HRL A iR B b2 AR S AT SR T

M o70



Unit 3 = Career Development

#5371 Additional Vocabulary4h Hi TR, 27 A DA HR ke Al A1 ] o JER 48 114 B i 1) R A
I IR B BRAR % A B

. Reading I: Pairwork 7E224: 45 9UE —FNEE —RERITHR 5 , Z00M b T bl E Pk — Lo~ AR AT R
Ui, A TR UK AT R AT B C AR B, ACRERYASEE 22X AT T8l ) 7 AR L8 AR Y
M, 1718 3 What are reasons for people to work other than for money or survival alone? F7ES
AReading If#Jif X Why People Work , # & 2FH XF IR SCF 2T B 24088 . 200 ] #E 224 SN 25 X6
5EEE )R, TR 5 T~ Why do people work? 3X ™[RI, #id27 A4 4B AT 02 9 7 20 I

. Reading I: Post-reading, WA WIWT-55 . UM AT F5e8 TR~ 5 2 B TE4R L.
ST S5 A R B IR, oA XS A O GER  RE T B A PEEA T T SR DEAS . ik
ATRX I BT, M S ) 27 A T B 43 6 Fp2S IR N (The test measures how similar you are to six
basic types of people: realistic type, investigative type, artistic type, social type, enterprising type and
conventional type. Occupations can also be grouped according to these six types. Generally, you will
be happiest in a job that matches your personality type. Now, let’s have a look at the questionnaire in
your textbook and find out what type of person you are exactly.), TE224:5E A4S , M52
AAGI—TF A OB TWR— 2B SRJE - E R oo AN, R e S BN R e R 4
BN, VS | BB HIE R, 0 A CJa T8I A, il G F—25ay iR
o B IS5 b A A 23 iR B AL & IR 5 N B R, E— 20 T Rl R AR
My ML) A A

[The Realistic Personality Type ]

« likes to work with animals, tools, or machines;

- generally avoids social activities like teaching, counseling, nursing, and informing
others;

+ has good skills in working with tools, mechanical drawings, machines or animals;

+ values practical things you can see and touch — like plants and animals you can grow,
or things you can build or make better;

- sees self as practical, mechanical, and realistic.

In the Realistic group, for example, there are jobs like animal caretaker, farmer,
firefighter, guard, police detective, architect, engineer, surveyor, inspector, cost estimator,
aircraft pilot, upholsterer, plumber, carpenter, mason, mechanic, sailor, production manager,
driver, operator, clerk, librarian, chef, jeweler, welder, computer programmer, optician,

appliance repairer, landscape architect, electrician, etc.
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The Investigative Personality Type

+ likes to study and solve math or science problems;

+ generally avoids leading, selling, or persuading people;

+ has good skills at understanding and solving science and math problems;
- values science, and sees self as precise, scientific, and intellectual.

In the Investigative group, for example, there are jobs like scientist, astronomer, chemist,
geologist, meteorologist, physicist, urban planner, sociologist, marketing researcher, historian,
economist, dentist, surgeon, biomedical engineer, information system manager, computer
software engineer, network administrator, statistician, computer support specialist, curator,

actuary, lab technician, etc.

The Artistic Personality Type

- likes to do creative activities like art, drama, crafts, dance, music, or creative
writing ;

- generally avoids highly ordered or repetitive activities;

+ has good artistic abilities — in creative writing, drama, crafts, music, or art;

+ values the creative arts — like drama, music, art, or the works of creative writers;

- sees self as expressive, original, and independent.

In the Artistic group, for example, there are jobs like biographer, editor, writer, poet,

architect, cartoonist, commercial/graphic/industrial /interior designer, painter, sculptor,
photographer, actor/actress, dancer, director, disk jockey, producer, radio and TV announcer,

composer, musician, orchestra conductor, singer, etc.

The Social Personality Type

+ likes to do things to help people — like teaching, counseling, nursing, or giving
information;
- generally avoids using machines, tools, or animals to achieve a goal;

* has good skills at teaching, counseling, nursing, or giving information;
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+ values helping people and solving social problems;
+ sees self as helpful, friendly, and trustworthy.
In the Social group, for example, there are jobs like coach, umpire, recreation and fitness
worker, schoolteacher, special education teacher, instructional coordinator, librarian, childcare
worker, personal and home care aide, dietitian, clergy or religious worker, employment

counselor, probation officer, social worker, registered nurse, etc.

The Enterprising Personality Type

+ likes to lead and persuade people, and to sell things and ideas; generally avoids
activities that require careful observation and scientific, analytical thinking;

* is good at leading people and selling things or ideas;

+ values success in politics, leadership, or business;

- sees self as energetic, ambitious, and sociable.

In the Enterprising group, for example, there are jobs like counter/rental clerk,
sales agent, sales representative, travel agent, hair stylist, bartender, flight attendant,
reservation or ticket agent, waiter/waitress, lawyer, judge, business manager, management
consultant, top executive, school superintendent, public relations specialist, reporter,
news analyst, desktop publisher, customs inspector, occupational safety and health

specialist, etc.

The Conventional Personality Type

+ likes to work with numbers, records, or machines in a set, orderly way; generally
avoids ambiguous, unstructured activities;
+ is good at working with written records and numbers in a systematic, orderly way;
+ values success in business;
+ sees self as orderly, and good at following a set plan.
In the Conventional group, for example, there are jobs like computer operator, data entry
keyer, file clerk, mail carrier, office clerk, measurer/checker, typist, bank teller, cashier,

dispatcher, receptionist, switchboard operator, loan officer, secretary, administrative assistant,
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accounting clerk, billing clerk, book-keeper, stock clerk & order filler, claim examiner, hotel/

motel desk clerk, etc.

5. Reading II Cloze
Question 2 take over #5245 T AT
take away ZE; WA #IZF
take off F4i; PUH; A #2 K
take down & ;5 i T FFEl; Hafd]
Wehbika, BEGE T 152 MR, ME R PHET T ARG B RS E 1
5.7
Question 5 for fun [EEFEHD, HF “FFEusE, ANENHM”,
[ 514 ] He’s learning English just for fun.
Question 7 put up Z8g; $fik; Ak $4; s
put out it A=77; THER; FTH0
put on %F Iy f8----AE I BE; B9
put off #fEiR; HifE
kb Ed, BRI A E ORI, A E IR AR BRHAE T, IG5
FAACHE”
Question 8  Firstly && “in the first place, to begin with; used to refer to the first thing in the list,
B |
[ 1514) ] There are two very good reasons why we can’t do it. Firstly, we don’t have
enough money, and secondly, we don’t have enough time.
First {E A BIR n] i BE A “before anything else 775G, VR EffHT [Ffirstly .
[ 1516) ] First(ly), let me deal with the most important issue.
W AT B R “for the first time 25—,
[ 4516) ] When we first met...
At first A “in or at the beginning, 717" .
[ 916 ] At first I thought he was joking but then I realized he meant it.
First of all 2} “before anything else, 75", 1] 5 YEfirst,
[ 1910 ] First (of all) (UK also First off), let me say something about our plan.
Ak e, BRI — R TUR, SRR TSR RIF 47
Question 10 IAbi%kc, writingFipainting a pictureJf-511E Mlike W TE T, BERORRFES P-4
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Key (43%&E)

Reading |

Pre-reading

I. Here are some words about occupations. Teacher can use these words to help students to decide which
one is the most interesting, promising, boring, or stressful. Ask students to give their reasons. There is

no definite answer for this brainstorming task.

teacher waiter/waitress businessman typist
driver engineer shop assistant accountant
pilot tailor journalist writer
doctor secretary technician worker

II. 3. Reasons to work:

To support yourself and your family; to be challenged; to help people in need; for the pleasure/calling
of doing the work; for the impact your work makes on the world; for the reputation you build in the
community; to be part of a group and to experience the mission; to be appreciated; for the respect and
admiration your work brings you; for personal fulfillment and satisfaction; to make a difference in

someone else’s life...

Exercises
II. 1.a 2.c 3.a 4.c 5.d
III. 1. personality 2. institution 3. contentment 4. complaint 5. demonstrate
6. conscious 7. aspect 8. association 9. mark 10. admire
11. status 12. capacity 13. assume 14. carpenter 15. derive
IV. 1. longed for 2. in significant measure 3. adjust to
4. to some extent 5. worked off 6. are conscious of
7. On the whole 8. at work 9. after all
10. tend to 11. regarded as 12. demonstrate
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. They became conscious of a peculiar smell in the room.

2. Computer virus can damage computer files. This is not to say that we should refuse to

O 0 N O L B~ W

use computers, but we should take proper measures to protect our files against computer
virus.

. Whether it be successful or not, we can be sure that we did our best.

. The day, after all, turned out fine.

. It is true, in some measure, that we don’t work hard enough.

. I regard him as someone who will always help me.

. He tends to do something wrong.

. On the whole, he doesn’t take medicine, but sometimes he does.

. He worked off the objections to the original plan.

10. Can you adjust your way of thinking to the new life style?

Reading Il

Exercises
. 1.T 2.F 3.T 4.F 5.F
6. T 7.T 8.T 9.F 10. NM
III. 1.b 2.a 3.d 4.c 5.a
6.d 7.b 8.a 9.¢c 10.d
IV. 1.1 was conscious that he had changed his way/approach.

M 076

2. To a large extent/ In a significant measure, his warnings have proved correct.

3. Many people believe that personality is inborn/innate, but in my opinion, the environment shapes
personality.

4. It should be recognized that he was, after all, a schoolboy.

5. Given the limited investment, the movie, on the whole, is worth watching.

6. You should not be always complaining, as the university you’re studying in is one of the most
prestigious in the district.

7. Whether you are a carpenter or a brick layer, you need to try your best to demonstrate your
capacity.

8. No one has been so admired as them for discipline.

9. They always thought of me as emotionless and tough.
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10. The new regulation will lead to the improvement in the city’s water supply.
11. Since we haven’t devoted sufficient time and effort to this research project, up till now we have
made no progress.

12. He was presented with a gold watch in recognition of his thirty-year service to the company.

V. l.c 2.a 3.d 4.a 5.a
6.c 7.d 8.¢c 9.a 10.¢c
11.b 12.b 13.d 14. a 15.b

Extended Activities

A. Function and Structure

I. 1. Tim: Ithink it’s about time we got going. Thank you very much for a wonderful evening.

John: It’s a pleasure. I'm very glad you enjoyed it.

2. Cathy: I can never thank you enough for what you’ve done for me, Tom.

Tom: It’s nothing. Glad to be of help.
3. Mary: Hi, Susan. I’ve got two tickets for tonight’s rock’n’roll concert. Would you like to come with
me?

Susan: Wonderful! Much appreciated.

Mary: Don’t mention it. I know it’s your favorite.
4. Mr. White: I have to leave a bit early today. My wife calls to say my little daughter isn’t feeling

well.

Miss Gray: Oh, no! Is it serious?

Mr. White: I don’t know. My wife says she has a stomachache, and she’s crying all day. I'll have
to go home now.

Miss Gray: Oh, I'm so sorry to hear that. I'1l type all these letters for you. Don’t worry about them.

Mr. White: I'm much obliged to you.

Miss Gray: Forget it. I'm sure you would have done the same in my position.

C. Practical Reading

1. Sandy Vincent.

Because he is an art director.
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By phone at 081-743-5892 or by fax at 081-743-6351.
Phoning is more convenient, for it can reach the very person you want immediately and more
directly.
2. TELECON.
23 viaRoma, Torino, Italy.
Fax: 11 657 2943.
3. Brian Conroy.
His surname is Conroy and his first name is Brian.
He’s working in the International Sales Department.
Hardware.
He’s American.
4.1’d advise him to contact Michael Martin. Because he works for INFO TEC, which will provide
him with useful information.
Chief Information Official.
Office: (513) 529-6672; Home: (513) 529-2417.
5. I’ll contact SHINICHI SUZUKI.
He is a software engineer.
IMPEX IMP. & EXP. LTD.
6. John Halley.
Salesman.

By sending an E-mail to him.

D. Additional Vocabulary

1-15; 2-1; 3-21; 4-13; 5-9; 6-6; 7-26; 8-3; 9-4; 10-5;
11-8; 12-18; 13-30; 14-11; 15-23; 16-2; 17-10;  18-25; 19-29; 20-22;
21-12; 22-19; 23-16; 24-7; 25-17; 26-27; 27-14; 28-28; 29-24; 30-20

F. Humor Time

1. Cook 2.Teacher 3. Officer 4. Editor
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Teaching Aim ( #Z B )

1. Cognitive Information (A5 & ) : Jobs and Occupations
2. Language Focus ( NZ5H 15,)

— Key Words: I. influence, trait, initiative, outgoing, realm, inherit, bestow, disloyal,
quit, loyalty, recipient, patron, lifelong job security, family honor, job hopping,
mobility, qualify, root, personnel, opportunity, newcomer, salary, seniority,
bounce; II. transition, academic, depressing, recession, flight slot, redundancy, leave,
participate, job sharing scheme, crisis, volunteer, recruit

— Phrases: 1. expertise, candidate, competency, initial, teamwork, recruiters, self-
awareness, confidence, interpersonal, daunt, CV, relevant, criteria, applicants,
specification, match, outcomes, concise, present, achievement, responsibility, voluntary

— Useful Structures: keep doing sth.

as if

the best of sth.

It is not uncommon to ...
It is not enough to do sth.

— Vocabulary: Words of Job Application
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3. Communicative Skills ( 3ZPRr$ZHE )
— Expressions: Describing One’s Occupation

— Reading: Job Advertisements

Listening Comprehension Tasks

Difficult Words & Expressions

1. job-hunting: K7
efficient: acting or producing effectively 1234
focused: of or toward a central point 5

go after: JEK

2.

3.

4.

5. consistently: in a way of being coherent and uniform — 5%}

6. isolation: the condition of being solitary fXi

7. coach: a trainer or tutor Z{ &k, 55 R

8. option: sth. chosen or available as a choice JE

9. location: site Hi 55

10. directory: a book containing an alphabetical or classified listing of names, addresses and other
data A4 Hihilksg, BS540

11. resume (n.): curriculum vitae J& 77, faj 7

12. version: a particular form or variation of the original type R4S

13. access: a means of approaching, entering, or making use of i %, A I, ffi Hi&k4e

14. recruiter: someone engaging in the solicitation of individuals to fill jobs or positions within a
corporation H ¥4 A 51

15. voicemail: a centralized system of stored telephone messages that can be retrieved later 155 {546

16. legally: in a way of conformity with law &b
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17. monitor (v.): to check the content of /5|

18. trace (v.): to locate or discover by searching; to follow the course of #5 i ; R

19. available: ready for use; obtainable R] FH ), A] $A51Y

20. identity: the set of behavioral or personal characteristics by which an individual is recognizable
as a member of a group > A Ep 1)y

21. spam: unsolicited commercial e-mail 373 {4

Passage Script 1

Today’s lecture on job-hunting is about a 7-step process that lays the foundation for an efficient
and successful job search online.

First, get comfortable with your computer and being online.

Step 1. Decide What You Want to Do

It’s nearly impossible to find a job if you don’t know what you want to do. “What am I looking
for?” is the first question you will be asked when you say that you are job hunting. You will have a
more focused — and a more successful — job search when you know what you want, and go after it.

Not knowing what you want to do is the number one mistake job seekers make!

Step 2. Get Support for Your Job Search

More “heads” are definitely better than one — the old saying is absolutely true, so don’t do your
job search in isolation. Friends, your school or college’s career center, career counsellors, and/or a job
search coach can help you enormously. They will help you find resources and contacts, keep your spirits

up, give you ideas, and help you explore your options.

Step 3. Collect Information

Identify the jobs, employers, and locations that interest you, and then find out what you can do
about them. The web is a treasure of useful information with links to “how-to” articles, directories of
employer websites, lists of employers, and more to help you find potential employer. The information
you have gathered will help you prepare an attention-getting cover letter and impress interviewers with

your knowledge of them and their organization.

Step 4. Pull Together Your Resume

Once you know the job you want and have collected information, you need to create your resume,
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actually, two or three versions — for print, for e-mail, and for completing online forms.

Passage Script 2

Step 5. Get a Personal E-mail Account

If you don’t already have an e-mail account, establish one now. Particularly, if you are employed,
use a personal account that your employer can’t read and enables potential employers and other job
search contacts to stay in touch with you easily and safely. Don’t use your current employer’s e-mail. In
case you lose your job, you will no longer have access to the work e-mail address. Then how would a

potential employer find you?

Step 6. Get a Personal Cell Phone

A personal cell phone enables potential employers and other job search contacts to stay in touch
with you easily and safely. Should a recruiter or a potential employer wish to contact you during the
work day, you don’t want them to call you at work using your current employer’s telephone. If someone
leaves a message, or even a voicemail, for you regarding your job hunting, you could lose your job.
Employers can and do legally monitor their telephone and voicemail systems. You can put your personal
cell phone number on your resume in place of a phone number which could be traced to your home.
Recruiters or potential employers will be able to call you on your personal cell phone without risk to

your job or life.

Step 7. Protect Your Privacy

Your complete work history, education and contact information on some job sites are available to
anyone who can pay the access fee — employers and recruiters, hopefully, but also sales people, identity
thieves, etc. What are the risks of not protecting your privacy? If you have a job and your employer
finds your resume online, you could be fired. Someone could steal your identity. You may be buried
with “spam” as well as direct marketing to your home or business. Someone interested in harming you

can find you easily with your complete contact and employment information.

Key

II. 1.¢ 2.d 3.a 4.b 5.d 6.d 7.a 8.b
IV. 1. Answer: Statements (C, E, L)
2. Answer: Statements (B, C, G, J)
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3. Answer: Statements (A, F, H, I, K)
V. 1. There are 7 steps in job-hunting online. They are Step 1. Decide What You Want to Do, Step 2. Get
Support for Your Job Search, Step 3. Collect Information, Step 4. Pull Together Your Resume,
Step 5. Get a Personal Email Account, Step 6. Get a Personal Cell Phone, and Step 7. Protect Your Privacy
2. This is an open-ended question. Generally speaking, they should be Step 1 Decide What You
Want to Do and Step 7 Protect Your Privacy.

Spot Dictation

I get up at five and start the day with a cup of tea, but I rarely have breakfast. I just don’t feel

hungry in the morning. I usually get to the office at about half past seven. During the day I speak to

many people on the telephone and meet them as well.

I always have lunch with colleagues, but we don’t just talk about work. On a normal day I work

until about 7 pm. Then I go home to have dinner. In an average week I have two or three business dinner

appointments with clients, staff and managers. I go to bed at eleven or twelve o’clock and so I get five

or six hours of sleep.

Background Information (

1. Words related to jobs and occupations: please refer to the notes for Special Use: Words of Job

Application in this unit.

2. Job-hunting techniques

It’s easy to talk about all the nice things you desire in a job offer, but it’s far from easy to land
yourself on a job which is not very desirable, especially for a young man without much work experience
and social connections. The following tips may be helpful for young jobseekers:

e Chances of getting a job are better with smaller companies than with large ones.

® Do homework on yourself. Identify your skills in great detail, and in priority.

e Research your potential employer. Find out all you can about the organization.

¢ Be persistent. Keep at the job hunt — make return visits.

¢ Investigate many different organizations or businesses for job openings. Don’t limit yourself to
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one type of organization.

Don’t “put all of your eggs in one basket” — such as relying only on relatives, just sending out
resumes, or just applying to your first employer choice.

Determine what makes you better at the job you are after than other people.

Get as many other people helping you look for a job as possible: friends, relatives, coworkers,
professionals, and so on.

Look as sharp as possible. Be clean, well-dressed and alert.

No one “owes” you a job. It’s up to you to “win” a job by showing a potential employer you have

the right attitude and skill.

3. Looking for job vacancies

Before beginning a search for a job, you will need to think about the types of vacancies you are

hoping to find. If you think in terms of broad job areas, rather than specific job titles this will give you

wider opportunities and more possible vacancies as employers often use different titles for similar jobs.

You should consider temporary and part-time work as this could give you experience, is good for your

CV, and will provide the chance to make contacts that may know about other jobs. Some temporary jobs

may also become permanent. If you are looking for a vacancy, you may try:

1) Careers center: Employers may advertise their vacancies here for young people. For some jobs,

careers officers may be able to telephone on your behalf to arrange interviews. Careers officers also

offer a counseling and advice service for young people and help in finding training places or jobs.

2) Local/national newspaper/radio/TV advertisements

3) Internet: There are many job search websites. Some have search facilities allowing you to search

on geographical area, by wage/salary and so on. Recruitment agencies also advertise on websites

and some allow jobseekers to register on there as well.

4) Journals/trade magazines: Specialist journals published by professional bodies or trade

organizations may advertise jobs. These may come out monthly or quarterly and feature adverts

on a national basis.

5) On their own premises: Some employers advertise their vacancies outside their premises on notice

boards or signs.

6) Private employment agencies/ recruitment agencies: These match job seekers with employers’

W o84

vacancies. Agencies display adverts in their shop windows and/or display boards for public
access. They will also contact people registered with them when vacancies arise. Many vacancies
are never advertised. Tapping into this pool of vacancies involves making speculative approaches.
This means contacting employers just in case they have a suitable vacancy or a vacancy coming

up. It is likely that you will suffer a number of setbacks and disappointments with this method, as
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many of your approaches will be rejected. It is still worthwhile investing your time even if there
are rejections and you should consider these types of speculative approaches:

¢ Going to the employers’ premises in person to ask if there are any vacancies. Take copies of your
CV with you to leave if there are no current vacancies.

¢ Ringing up to ask whether there are any vacancies with speculative telephone calls.

e Sending your CV with a covering letter introducing yourself and what you have to offer.

4. Job-hopping
Not all employers will interpret a resume filled with many jobs the same way. How well or badly your
job-hopping is taken depends on a number of factors. Think about these factors before your next interview.

e What market are you in? In some high-powered cities, having a series of jobs of less than two
years is not necessarily seen as a bad thing — it is seen as a mark of an ambitious person who is
constantly moving forward. In addition, some industries, like politics and consulting, are prone to
frequent job movement.

e Are you moving up? Job-hopping is fine if there is a clear pattern of increasing responsibility.
Employers tend to be sympathetic to a quest for greater responsibility. A lateral move can also
be explained as exploring other careers or gaining relevant experience that would have been
unavailable otherwise.

e How old are you? Most employers expect a certain amount of career exploration from recent grads.
But the higher you go in your profession, and the more investment the company has to make in you,

the less likely they are to want to invest in someone who they think will leave in a year.

Language and Culture Focus {

Reading |

1. get ahead: to do well; succeed. A, FRAG BT
[ %16 ]In many parts of the world, personal influence is almost essential in getting ahead.
2. on that basis alone: only because of that. This is from the phrase “on the basis of”.
on the basis of: 7¢------ A LA 1
[ %10 ] The government prohibits discrimination on the basis of race, color, or national origin.

We will work hard to build a new international order on the basis of the Five Principles of
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Peaceful Coexistence.
3. Here traits which lead to success are generally considered to be the willingness to work hard (at
any kind of job), scholarship or skill, initiative, an agreeable and outgoing personality.
[BX] X2, &R0 REFHIAA LS T (EFT ) &R FIRIHAE, 23
VAT K Fo 91 e 8 P
lead to: to result in. T3 ( LRk s )
[ 151%) ] This will lead to trouble in the future.
This scandal led to him/his resigning.
4. personality: the totality of qualities and traits, as of character or behavior, that are peculiar to a
specific person. Akt , AR (i BTAIPERS B BFK . GG ESAT R, FillE e . )
[ %16 ] Despite their different personalities, they became best friends.
A disease may cause changes in behavior and personality.
5. realm: an area of interest or activity. 5 ; 45, vz F synonyms: field, sphere
[ %16 ] The change in people’s attitudes will slowly move from the realm of theory into the sphere
of practice.
6. by and large: on the whole. K& [ ; BLATK
[ %16 ] By and large, your plan is a good one.
By and large, the principles and practices suggested here also will be of interest to any adults.
7. bestow: (formal) to give someone sth. of great value or importance. 457
[ #9160 ] bestow sth. on/upon sb.
Honors were bestowed on him by the Queen.
8. disloyal: lacking loyalty. /RS2 ; AN B
[ %10 ] Two newspapers have been criticized for disloyal reporting of the war.
9. quit
1) to give up. Jil3F; 5T
[ 16 ] quit a job
2) to abandon or put aside. {37 ; flFF
[ %16 ] 1 advised them to quit their dissipated (4% 3% #9 ) ways.
10. ##H7 recipient, sponsor & patron
Sponsor is a business which pays for a show, broadcast, sports event, etc., usu. in return for
advertising. 5T IR K G2 sl LLFEAEM) 5T HAEBIA
[ %10 ] The opera house could not survive without commercial sponsors.

Sponsor also means a person who agrees to pay someone money, usu. for charity, if they complete

(part of) an activity. 1T 2&3% H 91 SCHER A SE A T3l B A
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11.

12.

13.

14.

15.

16.

Patron refers to a person or group that supports and gives money to an organization or activity that
is regarded as valuable and deserving support. FeH# ; BEHIA
[ #9162 ] a patron of the arts
Many artists were dependent on wealthy patrons.
Patron also refers to a person who uses a particular shop, hotel, etc., esp. regularly. 2B / 2 i
[ %10 ] a special offer for our regular patrons
Recipient is someone who receives something. %523 , 40 ( & ) Z A\
[ %16 ] They are welfare recipients.
security: things that are done to keep a person, building, or country safe from danger or crime.
[ %160 ] Workers want greater job security (=not being in danger of losing one’s job).

This insurance plan offers your family financial security in the event of your death.
mobility: the movement of people, as from one social group, class, or level to another. A5l (40
s e S N A Py E A L B i e SE NI/ 1Y 1=
[ %10 ] There was downward mobility for Americans as a whole during the Great Depression.

BERFHEEY, FRALNRLAT AN ER.
better oneself: to educate oneself. H>K ik ; 2 H
[ %10 ] People considered leisure time to be an opportunity to better oneself through learning, not

merely to indulge in fun and games.

To function as a successful part of the team, a new director must fit the company’s profile

for personality, skills, and goals to better oneself.
move upward(s)/up: to get a better job in a company, or change to a more advanced group, higher
rank, or higher level. FFH/; [k
[ %516 ] To move up, you’ll need the right training.

Share prices moved up this month.

The possibility for individuals to move upward in status is based on wealth, occupation,

education, or some other social variables.

It’s sure the price will move upward and may touch the price of 35 yuan.

Costs are moving upwards.
qualify: If something qualifies you to do something, you have the necessary skills, knowledge,
ability, etc. to do it. FHLAT 7EA%

It is usually used in this pattern: qualify sb. for sth.
[ $%16) ] Fluency in three languages qualifies her for work in the European Parliament.

keep (on) doing sth.: to continue doing sth. or to do the same thing many times; continue in an

activity. kLT &
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[ %16 ] 1 keep thinking about Joe, all alone in that place.
I keep telling you, but you won’t listen!
She pretended not to hear, and kept on walking back and forth.
I wish you wouldn’t keep interrupting.
Keep going till you reach the traffic lights.
17. ##Mt personnel & personal
Personal is an adjective, which means “private; concerning, belonging to, or for the use of a
particular person (FA A ; S AR ).
[ $516) ] the president’s personal bodyguard
personal letter/matter/opinion/computer
Personnel refers to “all the people employed by a company, in the armed forces, or working in any
organization (2R 5 ; 52 T3 2RI )”
[ %1% ] army personnel
shortage of skilled personnel
She is studying personnel management.
Personnel may also mean “a department in an organization that deals with the complaints or
difficulties of the people ( AZE#{1 7).
[ #9162 ] She works in personnel.
Personnel has/have lost my tax forms.
Speak to the personnel office about this.
18. somebody’s roots: your relation to a place because you were born there, or your family used to live
there. R, H2
[ %16 ] immigrants keeping in touch with their cultural roots
Alex Haley’s story about his search for his roots became a bestseller.
19. as if ...: in a way that makes it seem that sth. is true or that sth. is happening. {513 ; 5415
As if/though is usually used together with the subjunctive construction if it indicates this was
actually not the situation.
[ %16 ] I couldn’t move my legs. It was as if they were stuck to the floor.
Why doesn’t she buy us a drink? It isn’t as if she had no money.
He spoke to me as if/though I were deaf.
He behaves as though he were better than us.
We’ve missed the bus. It looks as if we’ll have to walk.
20. deal with:
1) to take action about; to tackle. X1} ; B} ; AbHE
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[ %16) ] Effective measures have been taken to deal with drug smuggling.
All complaints will be dealt with by the manager.
2) to do business/trade with. ------ a7
[ 516 ] I've dealt with this store/person/company for 20 years.
21. They do not understand that a great many Americans like to move about.: “About” in this
sentence means “here and there; in all directions or places (BAb Y.
[ %16 ] They always go about together.
Papers are lying about on the floor.
There are a lot of colds about at the moment.
22. challenge: sth. that tests strength, skill, or ability, especially in a way that is interesting. #Jkfi%
[ %16 ] The company is ready to meet the challenges of the next few years.
23. be content with: to be happy and satisfied with. j§ /& T
[ 516 ] We’ll be content with a respectable result in tomorrow’s match.
24. had the best of the man’s thinking: got the best ideas from the man.
the best of sth.: a person or thing that is best. I AN ; FAEZY)
[ $516) ] Even the best of us sometimes forgets things.
They’re all good players, but he is the best of the bunch.
She’s the best of the new young writers.
25. bring in
1) to cause to come in; introduce. 5|3
[ 516 ] They brought experienced people in to help.
Civic Association pledges to bring in money for school.
The policeman brought in (=to the police station) two boys he had caught stealing.
2 ) to produce as profit or income; earn. 35 £l ; itk
[ #%16) ] The sale brought in over 200.
She is bringing in 250 a week.
26. start at a lower salary: In this phrase, “at” shows a price, rate, level, age, speed, etc. F/RM#5 | Lt
5 KAl AR AL oo e
[ #5161 ] sold at a price of ten cents each
stop working at 60
The temperature stood at 40 degrees.
The horse set off at a gallop.
I saw it at a distance.

Gas is selling at about $1.35 a gallon.
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You should have more sense at your age.

27. Hopping is so readily accepted here, in fact, that a good man may bounce back and forth
among two or three corporations, being welcomd back to his original company more than
once through his career, each time at a different level.

[BX] FEE, MRMHFFF, —MRATRAE2 3T AIRE A, eIk 4 E
P Rk — R M AL R ) B R R A E], AR e A B IRFRRE
good: skilful; able to do sth. well
[ %16 ] You can’t keep a good man down. £ F#AZRFR T 49,
Bad times make a good man. %3 FH 35 HAEA

28. bounce: to move up and down, especially because you are hitting a surface that is made of rubber,
has springs, etc. FHiL
[ %16 ] The kids were bouncing on the sofa.

29. back and forth: going in one direction and then in the opposite direction, and repeating this several
times. > [ Hl, SR 2 Al
[ $516) ] We travel back and forth all the time between Canada and England.

He was pacing back and forth across the room.

Reading Il

1. Many positions are open to graduates of any discipline as employers are often interested in
your potential rather than your existing knowledge.: Many positions are available for graduates
with different academic backgrounds because the bosses are more interested in those factors that will
promote your further development instead of what you have learned in the past years.

[ BX ] AL Rt F Lt REFH L by 2k AT AR F, B AR EATAS
A SEARGG KA, T R SEAR L E AR SR
be open to: If a job is open to someone, it means the job is available for someone to apply for.
[ %16 ] T am afraid the vacancy is not open to those who have no working experience.
If someone is open to ideas or suggestions, it means he or she is willing or ready to accept them.
discipline: a branch of learning studied at a university. K2# )27 F}

2. expertise: special skill or knowledge in a particular field. %] f4% BEFIZIA

[ #16) ] professional expertise B2 k3 4t
Her business expertise will be of great help to me.

She demonstrated considerable expertise in oil painting.
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3. candidate: a person who wants to be chosen for a job.
[ $516) ] We are prepared to take candidates from any academic discipline.
They are interviewing candidates for the position of sales manager.
A candidate can also be a person who wants to be chosen in an election (fEZE N ) or a person who is
prepared to take an examination (%4 ).
4. demonstrate motivation and skills: If you demonstrate a particular skill or something else, you
show to other people that you have it.
demonstrate: to show or display (/&7 ).
[ %516 ] She has not demonstrated much generosity.
I will demonstrate how to operate the machine.
motivation: the state of being encouraged or inspired (B, sl 7/7).
[ %16 ] The stronger the motivation, the more quickly one will learn a foreign language.
As his father is a millionaire, he has no motivation to get a job.
5. procedure: the right way or order of doing sth. F-%E
[ 4162 ] the procedure for opening a savings account 437 7 7 5 4:
the procedure for tax refund service & #L5 %:
the proper procedure to be followed in decision making
6. have become explicitly focused on motivation and competency: to have clearly given more
attention to motivation and competency.
explicitly: clearly. If something is explicit, it’s clearly and fully expressed so that there is no doubt
about what is meant.
[ $516) ] This was explicitly admitted by the Prime Minister.
focused on: to direct one’s attention to sth.; to look at sth. or think about sth. carefully; to concentrate
on. KVE, EHEET
[ #9161 ] Focus your attention on your work.
Today we are supposed to focus on the issue of unemployment.
competency: the ability to do sth. well or effectively. HE /]
7. It is not uncommon to find ...: It is quite common and natural to find ...
It is not uncommon for sb. to do sth.: It is usual for sb. to do sth ... 7 AL
[ 516) ] It is not uncommon for students to have bank loans.
It is not uncommon that a sunny morning will turn out to be a cloudy day at this time of the
year. —/ANHEAGY-F R TR KR, HF XA BRI R D,
EE . EZ 4 uncommon A TFLE K AN L

[ 91 ] Violent crimes against the elderly are not uncommon in this district.
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Such attitudes were not at all uncommon thirty years ago. iX 2t & & 7£ 30 a7 /R L .

8. teamwork: the ability of a group of people to work together effectively. A AME

9. be popular with: to be liked by many people.

10.
11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

[ 1516 ] The teacher is very popular with the students.

Swimming is very popular with people of all ages.

recruiter: a person who hires or finds new members for a company or organization.
via electronic means: by using electronic equipment.
via: through; by means of
appropriate: suitable for a particular occasion.
[ 491 ] This is an appropriate moment to raise this issue. b B 2] 37 i 3% A 9] 88 3 A
constructive: useful; helping to improve or develop sth. ZE 3541
take on: to accept (tasks); agree to do some work or be responsible for sth. #2252 5 &K +HH ({155 )
[ 516 ] Don’t take on too much work — the extra cash isn’t worth it.

The doctor advised me not to take on any more work.
contribute to: to help make sth. successful. £ BT ; fi£ i
[ $516) ] The advertising campaign has greatly contributed to the success of the new car.

Smoking is a major factor contributing to cancer. 8% e — N EZH &,
take the lead (in doing sth.): to start to act ; to be the first to start doing sth. or be most active in
doing sth. /5 FEZHANT, R, ik
[ #1%) ] The US took the lead in declaring war on terrorism

He always takes the lead in group discussions.

China has taken the lead in car production. "F B E£AZF £ = ¥ E &1L,

They took the lead in conducting the experiments. #4114 Sk X3
logical: having or showing clear reasoning.
[ #16) ] It is logical that people who earn money should pay more taxes.
self-awareness: the ability to perceive one’s own existence, including one’s own traits, feelings and
behaviors. Self-awareness is a personal understanding of the very core of one’s own identity. H 3= i1
put ... across: to describe or explain sth. to someone successfully. f#E R #E ; 16 1H
[ 416 ] You need the skill to put your ideas across.

It’s very difficult to put across the fact.
interpersonal: concerning the relationship between people. A\ 5 A Z 6], AFRIeZR )
[ #16) ] interpersonal relationship

interpersonal communication skills

daunt: to make someone lose courage or determination. fii</% , {di fIH{%:
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22.

23.
24.

25.
26.

27.

[ #91%) ] He was daunted by the high quality of work they expected.
He was not daunted by the difficulties facing him.
dauntless: not easily discouraged; fearless. o HY
[ #9160 ] dauntless fighter
It is not enough to mention that you are a good communicator: If you just mention that you are
good at communicating with people, it’s not enough. You need to do something more than that.
It is not enough to do sth.: (/U E AR
[ 5160 ] 1t is not enough for a student to attend the class. Moreover she/he should preview the
lesson ahead.
It’s not enough for an employee to save some money. She/he should buy comprehensive insurance.
CV: curriculum vitae. i i
you need to qualify it with a description of relevant experience: you need to add a more detailed
description of your relevant experience so that it may become more specific.
If you qualify a description or statement, you add more details to it so that it becomes more specific.
[ 1% ] You will have to qualify your statement with more details.
relevant: connected with what is being talked or written about.
[ %516 ] You’d better offer some information that is relevant to this issue.
set criteria: fixed standards or principles on which a judgement or decision is based. [# & [{JFrifE
applicant: a person who makes a request for a job.
[ #9160 ] a long waiting list of applicants for jobs
We have 200 applicants for the job.
These may be laid out clearly in the person specification or be identifiable from the job
description, advertisement or the organization’s web pages.
[#X] ZEIRETRAEREET AALRF, RFLTAKFEANB . BI5) & KL
a9 M T _E&RE]
lay out: to express or present ideas and information.
[ #9160 ] The article has laid out all the advantages of exploring overseas market.
person specification: an extension of the job description. It is a profile of the type of person needed
to do a job.

identifiable: easy to be discovered or recognized.

28. match: If one thing matches something else, they are the same as one another, or they have similar qualities.

29.

[ 91%) ] We have developed a throw-away mentality to match the throw-away products.
outcome: result.

[ 1) ] to predict the outcome of the general election
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A series of coincidences have led to an unexpected outcome.
30. concise: short and clear; expressing effectively without any unnecessary words. ] B A , f&7 75 1Y
[ 1) ] a concise explanation
a concise speech
31. Employers cannot simply take your word for it: Employers will not simply believe what you
have talked or written about. M A2 HAEIR T UL o
take ... for: to consider them in a particular way. Ly, -+ EIE
[ %516 ] Of course I won’t tell anyone! What do you take me for? (=what sort of person do you
think I am?)
I take it (=I assume) you’ve heard that Rick’s resigned
32. focus on presenting evidence: to give full attention to the provision of evidence. J& 7 UEE ) FE AL
focus on: direct one’s attention to something and think about it carefully.
[ 516 ] focus on the issue of homeless people
present: v. to offer or show sth.
[ 1516 ] present a new image
present figures in different ways
present my point of view
33. academic projects and achievements: “#)\ T 55 Fl sk
Academic is frequently used to describe work done in schools, colleges and universities, especially
work that involves studying and reasoning rather than practical or technical skills. 2= A [, 2l 1Y
[ #16) ] academic standards 5 KA7/E
academic studies 5 KA %
academic qualifications 5 K 4%
academic year 5
34. voluntary activities: actions that one chooses to do without being paid for it. & JEZ & 1% 3l
voluntary: acting willingly, without being forced or paid.

[ %16 ] voluntary society & & H 4k

Extended Activities

A. Function and Structure: Describing One’s Occupation

1. Expressions presented in this part can be used to describe one’s job and job-related experiences, but
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don’t forget that it’s often considered to be very impolite or even rude to inquire about a person’s income
directly. In some corporate cultures, employees are not allowed to compare and exchange information
about salaries, rewards, bonuses, or other benefits they receive respectively. A probe into the details
of one’s work responsibilities is also prohibitive in most cases. But for most young job starters, to
learn something about the job they are going to take is essential for them to avoid job-hopping later: Is
this job at the right level for you? Are you going to be proud of what you are doing? Are you earning
less than others in the same position? You may approach friends, relatives or career advisors for such
information. It’s also a good idea to explore further into a certain job position at the interview. To
discuss things like what you are expected to do exactly at work and what you can obtain from the job
will impress the interviewers that you are rather serious about the job offer.
. What’s your line: Line here refers to one’s trade, occupation, or field of interest. Your line of business
or work is the kind of work that you do.
[ %10 ] The best job you can get in our line is in a nationalized industry.
. Words and expressions relating to income:
e salary: fixed compensation for services, paid to a person on a regular basis #/K , # 4, {144 —
NBIERE 57 Sl , JERa A RN 57 B S5 S ROFRAE $ H sl ST H A AR8 LA el
* wages: payment for labor or services to a worker, especially remuneration on an hourly, daily, or
weekly basis or by the piece JUFEF/INI | R BE A 25 0l F% TAER 510 T.9% .
e pay: money given in return for work done M4 , G4 %, ¥4,
overtime pay: payment for additional work done outside of regular working hours JIIFE 2%, XF £ 1F
W AR A Z SMEE S TAEFTAS A4
® bonus: a sum of money or the equivalent given to an employee in addition to the employee’s usual
compensation 2 4x , Z5 i 51 T % LASM—2E ERalAH Y 1 A< PG o
® income: the amount of money or its equivalent received during a period of time in exchange
for labor or services, from the sale of goods or property, or as profit from financial
investments LA
e allowance: something, such as money, given at regular intervals or for a specific purpose J#:/lfj ,
HM;
¢ fringe benefits: an additional benefit provided to an employee, for example, a company car or
health insurance %14 )
. shift: It can mean “a group of workers who work for a period of time during the day or night, and are
then replaced by another group who continue the same work”. ( #¥E TN )
[ %10 ] Despite double shifts in some of its car assembly plants, the company failed to meet the

targets.

095 |



Wi 25915 (BT SAEERE 1 BE 2Bt

5.

It also can mean “the period of time during which one of these groups of people is at
work”. (3ZEagndE] )
[ %12 ] In order to look after her baby, Mary chose the midnight to 8 shift. Peter is on the day shift
and I am on the night shift.
go on shift L3
go off shift T 3
to work in three shifts = J£ )
punch out: to leave work, or record the time of departure from work by inserting a personalized card
into a time clock. JF 1 ¥l 2 i<
knock off: to finish work at the end of the day, or to stop working or doing something in order to take

a break. Yt T.

B. Special Use: Words of Job Application

PP ATVFZRIES TAERSRIA G 7EIX—8000, FeA PR FISE job— 1], 27 > —LEAH S Y]

UNGIE R

1.

the type of work that someone does:

profession: a type of work such as teaching, medicine, or law, for which you need special training
and have to pass special examinations and which people usually regard with respect.

[ 5160 ] the teaching/medical/legal profession

occupation: a word used especially in an official context meaning someone’s usual full-time job.

[ 16 ] Men in manual occupations tend to be less prone to stress-related illnesses.

business: the general area of work that you are involved in such as buying and selling a particular
type of thing.

[ %12 ] In our business the first rule is that the customer is always right.

trade: a type of job which you use your hands to do skillful work such as building houses, making
furniture, or repairing cars. -7,

[ %10 ] Most of the men had worked in skilled trades such as carpentry or printing.

career: the type of work that you do or wish to do for most of your working life.

[ 516 ] Like his father, Tommy chose a career in the army.

vocation: a job such as being a nurse, a priest or a teacher, which you do because you have a strong
feeling that you want to do it, especially in order to help other people, and not because you want to
get a lot of money.

[ %12 ] Nursing is hard work and often low paid, but for many people it is a vocation.
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. a job that you have in addition to your main job:
sideline: a job that you do in addition to your main job, especially because it is something that you
enjoy or are interested in.
[ %16 ] She’s a lawyer, but she sells her own paintings as a sideline.
on the side: if you do a job on the side, you do it secretly or unofficially, in addition to your main
job.
[ %10 ] It is difficult to estimate the number of people doing part-time jobs on the side.
. a job in a company or organization, esp. one that involves responsibility:
post: a word meaning a job in an organization, especially a permanent and fairly important position.
[ #%16) ] She has been offered the post of director.
When he took up his teaching post he was only 23.
position: a word meaning a job at a particular level in a company or organization, used especially
when advertising a job.
[ %160 ] We have decided to offer you the position of sales assistant starting next Monday.
What position did you hold at your previous company?
The position has already been filled.
. to have a job:
fill a vacancy:
[ %) ] In times of recession, employers have no trouble filling vacancies.
have/get/keep a job:
[ 516 ] George had a well-paid job in a computer company.
be in work:
[ 516 ] She was the only one in the family to be in work.
hold down a job: keep a job even though it is difficult to do.
[ %1% ] 1t’s difficult taking care of three children and holding down a full-time job in a busy
office.
. not to have a job:
not have a job:
[ %12 ] I don’t have a job yet, but I'm going for an interview tomorrow.
be without a job:
[ %16 ] She has been without a job for three months.
be out of / lose work:
[ 516 ] At the age of 40, he suddenly found himself out of work.

unemployed:
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[ %16 ] The accused man was an unemployed clerk from South London.

jobless:

[ 151%) ] Because of the recession, many workers find themselves not only jobless but also homeless.

be on the dole:

[ %160 ] 1" m fed up with being on the dole. I want a job.

=)

. to give someone a job:
* employ:

[ %16 ] 1 was employed as a night-watchman by the local hospital.
¢ hire:

[ %160 ] Some politicians hire experts to write speeches for them.

appoint:

[ %10 ] I can’t understand why they decided to appoint Wilson as managing director.

recruit:
[ %16 ] Corporations are being encouraged to recruit more black and women workers.
® sign up:

[ 510 ] The famous soccer star was signed up by an Italian club.

take on:

[ %16 ] We are not taking on any more staff at the moment.
* make:

[ %161 ] No one thought they would make him manager.

7. other useful expressions:

resign from/quit a job TR

job satisfaction X A it F IR
job security X T AR 242
job-hopping Bk

job-hopper 2 B
lay off kR s N i
career development WOk % e

career advancement/progress TAEFHE

career prospect TAERTIE

a rise/raise in salary il

close down ey 5 ]
challenging job BA PR TR
self-realization EEIRE
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steady FE R
expertise Tl AR
seniority L]

. SIZ
promotion H
adjust oneself SEs 4k
head hunting Ak

C. Practical Reading

ORI BRI, X H S AT B, DGR S R P A I H 2 M e &R, U E
Herp SR (3l g #=S0R]) ) , BIEZ BT, iR A
1. PR: Public Relations 2y
2. to do ten things at once: 1] 2 “[FIAH 10 FR" , A ST “Ingmsl”
3. leading: 4051
4. a superb opportunity: FIIFALIE, BIEUE “4afEmle”
5. a Fortune 500 US manufacturer: —Z 4451 W& ) 2% 500 56 %) 32 [ il 1 i
6.has ... open: fg----- R 25 Bk
7. Associate Bachelor Degree: K% CHE
8. equivalent: [A]%5/KF-
9. secretarial skills: 3C TAE
10. power point documents: F, £ LT 77~ SCHY
11. files: F4ZHEH}
12. corporate culture: 1k 3C4k
13. competitive compensation & benefit package: £ 3& 4+ JJ AN FItR A8
14. Human Resources Department: A 7] %%

Teaching Tips ( #FET )

1. Lead-in A< 5505 AHR3 55 Wr 7 BRAR FI0T 5 B8 IGUE 55 o T 0 B0 20 I 8 B0 00 3208 job
hunting ZHE T —F & T MR EARGUFREEORL . AEREATIT J{6 SIAT, 2800 n] LUEIs~2 AR oK
A — e nT LSRR SE 77 2Ok Sl Hl 2y, S S8R ERTT 145 F RO DEBR A, LA AT TS 265K
WARE L IR IREN, 9o A ER oy, A i J19k-~] o S—FIEE IR ) B il
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Tt B2y, S RNER =Tk ) BERPTERE AR RO, SR LI ) WA B R 2R G Mk
Ao B =TGR B TG 8, 8 A Rt A T E R R 35 ( Gist) A BT TR,

VU2 ) J& T AE T AL AT RORTTIE 3, B AR A R TR T2 B AR LS AR R BT
fie Sy, o5 32 Zdcw UL 2 T8 ( Multiple-choice Questions ) FEH ; 45 = T 25 > Bk 2
A NG I 121 %8 1] ( Short Statements ) HaE 45 IE A A0 247 S8R 124 R /8 . 3800M7E W iy 44 1
R R R, AN RN 1 —E SR, F RS BIIE S R, XTI R (5 R AR
PR A TR RIS o 5 FONZR > AR, 55— RIER 2 A 51 L 2 SRIPURAAR Y 7 P 3R
A TFAE— RN (outline ) HIZEIL, F1HA-ERTBIFRAE (heading). 5 — USSR — N FFHl
AR, Zmn] DL 22 HE2: Az DU pair work 2%, group work FUTE S, 45 G uFE H T3 20 N 25, 1
— AR B 1 Sk R R B H C S . T 3HZS ( Spot Dictation ) R ELAG H0 2 A: X 18] %
R TR] A A H 05 Shinlif i 24, ] LIVE S S AT 3l 2 HEE Reading PR SCAY DI Z AT EAT

2. Reading 1 Brainstorming: HE2 Azl it A i fBC, F1 A T7E K B il R 22 7% JE A — Lk
=, i B b AR, AL R A SFE, AL H 5. 2T
LI H What does an ideal job mean to you? Good pay? High status? What is your first consideration
in choosing your job? Z 2K 3G T AXTIZ R B2, UMW n] 45— Lo it — 0ok 224
B9E2% , UIl: Suppose you are a mother with a young baby to look after/Suppose you are allergic to
cigarette smoking/Suppose you like traveling very much/Suppose you are a very ambitious young
man/Suppose you want to have more free time for your hobbies ... what will you consider first in
choosing jobs?

3. Reading I Pairwork: H 2725 S AZEXT, 15718 5 4 550 32 8 jobs and occupations AH G Y [ B, X
4[] 1L 52 Brainstorming 1 3l AR Y 2 . 7E4b 2 Question 1], UM AT LE2% A= 4% priority
HKAFFLE Brainstorming 1% 3l 181 HH A A 2, AR AE AR AR, JFUaH % A 9B . 7Ehe
Question 2, 224 T HES HJRIBR T a well-paid job 5% /& a poorly paid job PAFIIESE , MG RIS
G, PR ) 2GR BN AT ARG A R RERAE RN, 45t — A A B R [R5, AT will
choose a well-paid job first, no matter I like it or not. And I will work hard and try to accumulate as
much wealth as I can. Then I will quit my well-paid job to do whatever I really enjoy, no matter it pays
well or not. Question 3 H# )5 K& T244: X job-hopping FBE 1 B 7E T AX AR BITIRSCAY24 ] .

4, LT HO AR A BRI, 7] 2% Special Use: Words of Job Application 1 Notes for Function and
Structure,

5. Reading 1%:>J 1V: Question 7 H merit 4§ /] /& demonstrated ability or achievement, g JJ 5% )%
A R SRR AR IR N BRI AS 2 5% P R AR IR B2 57— N7 - Question 10 " white collar 143,
TeARR T 55 5, i 155803 o AU A A blue collar W4, 121419557 . pink collar
K, 8 FEE M H L NG TAE, ke 45 4P R 5SS
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6. Reading I Post-reading: H =Tl i& s 20 Al o 55— 013G sh B >R 224 51 3 AT job-hopping FA45 A LA,
HOmn] g1 2% 4= 2 B Brainstorming I8 45 5 . 58 10035 80 2242 40 41138 job-hopping 19 1E
Tt . X job-hopping iX —BR , {35 WA~ B&H WH, BILA—. PRICH job-hopping f1E [
KJgiZe , AT ELR AT RS, T LAHSN B4 . job-hopping 67 T AT 2 0L R 3¢ :

[Disadvantages in Job-hopping ]

Changing jobs frequently can do your career more harm than good. If you have been
in more than three jobs over the last five years, you may need to seriously assess your job-
hopping habit.

Potential employers are often cautious about employing job-hoppers and they would
want to know why you have not stayed long in any particular job.

Changing jobs frequently reflects badly on your resilience and loyalty as an employee.
You could be seen as someone who lacks self-motivation, is directionless or prone to feeling
restless at the workplace. In addition, recruiters may not be convinced that you have gained
enough experiences and on-the-job skills since you have not stayed in any particular company
for very long. They are also worried that you may leave them shortly after they have hired
you, forcing them to start the recruiting process all over again! Certain workers may feel
that job-hopping provides them with a wide exposure to different work environments. By
changing jobs frequently, they have found that their network of business contacts is wider
and in some cases, switching jobs has meant a faster way of getting a salary raise. However,
these workers need to weigh such advantages against the negative perception that potential
employers would have about their constant job-changing habits.

Workers with a set career plan would see that the short-term benefits (for example, a
quicker salary jump) will not make up for the depth of experience that they stand to gain
from staying on a job. Under what circumstances will it be considered acceptable to job-hop?
During the initial stage of your career, you may find that you are not sure of which direction
to take, or which job and industry will suit you best.

During this uncertain period, it would be common to see young workers staying on a job
for one or two years. Potential employers might find this acceptable and understand the need
for young people to try out a few jobs before finding their “niche”.

However, if you are already at executive or management level, job-hopping would

be frowned upon. A minimum stay of three or four years is required to give a worker good
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grounding. With senior executives, a stay of five to seven years or longer would be an

acceptable timeline.

o = I 2l A 2R AR LA E S B 0y S — A RO ) AR AR AT B B i RS . i A
ME% .

Dear Catherine,

Quit, but not yet. First find another job that offers the same pay but more interesting
work. Use your breaks and weekends to surf help-wanted websites and call prospective
employers. But stay at the bank until you land one. How do you know the next job will
be better? Ask questions during the job interview. Ask the interviewer for a detailed
job description and ask yourself whether those duties interest you. Also ask about the
promotion prospects for top-performing workers. Finally, chat with a few would-be co-
workers to see how they like the job. When you switch to a more rewarding job with no

change in pay, your parents can’t be too angry.

Supplementary Activity

Can Job-Hopping Hurt Your Chances?

Suppose you work for a newspaper and are responsible for a column called JUST ASK. An executive
concerned with his frequent job changes wants to know how to put the best face on his work history

now that the job market has slowed down. Could you offer him some advice?

JUST ASK
Dear Sir or Madam,

I’ve made a lot of quick moves in my career, each for greater responsibility, and
now that the economy has slowed, I'm concerned about how this “job-hopping” will be
perceived by potential employers. Do you have any advice on how these moves can be
best presented during my next search?

Thanks!

Larry
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Dear Larry,

If you suspect your job history may be considered negatively by potential employers,
then you should assume it will and take the initiative in addressing the issue during a search. In
taking a proactive approach to confronting this potential problem, you will have greater control
over the direction of the discussion, which will help you present the issue in the most favorable
light possible. This approach should also be applied to other potential “objections” that may
exist, such as age, lack of industry specific experience, etc.

When discussing your frequent moves it’s important to demonstrate the increased
responsibility you took on while helping the interviewer understand that another sudden
change is not likely to happen again.

In a tight employment market, quick career moves are often the result of unexpected
opportunities that can’t be passed up — even at the risk of creating a perception of job-
hopping. If this accurately describes your situation, highlight the challenges presented by
each new job in detail, then emphasize how they helped you become better prepared to
succeed in the position under consideration.

Your ability to explain this rationale effectively will be vital to your job search
success. Therefore, it would be wise to spend some time creating a few key messages
that can be used to discuss your work history during an interview. In addition to these
messages, compile a list of questions you anticipate about your career moves then
carefully draft positive answers that can be used in a discussion. This sort of preparation
will prove invaluable as you move forward.

Hope this is helpful.

7. Reading II Cloze

Question 1 an American invested company FEHEFTERV AT, Aika, investing company
B NPT, 5 JF Cprovides a comprehensive framework of digital services for
e-Business and e-Commerce N7 .

Question 2 fast A #in], 1&1 growing, #ik a.

Question 7 If something is below a particular amount, rate, or level, it is less or lower than that
amount, rate, or level. Beneath JCitt ¥, Age below 30, 4F#%/NF 30, Age above
30, 4R 30, ARAE B R SCRESE, Nk d, below

Question 8 on duty, [FEFERC, Bh “ LBE” .
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Question 11 i a, minimum, 7§ the least possible quantity or degree, Fffk . /X 1] BE/ M &= mlif
J# . Minimum 5-year HR (Human Resources) administration experiences 7 B & £
D SAE N TR . BT e AKX, WECH at least,

Question 12 %5 ¢, command, 451/, 72T ability to control or use; mastery, ¥5i# . #I1: command
of four languages, A5 il 4 FiiE 5 .

Question 13 diploma#§ 3, degree #5243, AR AT LA college #5BCfH H , KIS SCA or above, il
Ed.

Question 14 ¥ d, applicants, 4738 W FEE

Key (43%&EE)

Reading |

Pre-reading

I. Things people may consider in choosing their jobs:

job security good pay

challenging work no stress

distance from work commuting time
opportunities to work independently team spirit

employee shareholding program retirement benefits

day-care service overtime work

paid holidays vacation time

working environment interesting/friendly coworkers
prestigious title job status

medical and dental plan varied work

chance to meet important people travel opportunities

relaxed dress code staff appraisal system

good interpersonal relations with superiors company insurance

equal opportunities regardless of sex recreation & sports facilities
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in-service training promotion prospects

flexible working hours/schedule good boss

exercise activities at lunch time no-smoking policy

company car expense account

friends working there recognition
Exercises

II. 1.c 2.b 3.d 4.c 5.b

IIL. 1. personality 2. sponsor 3. mobility 4. personnel 5. original

6. challenge 7. bestow 8. bounce 9. outgoing 10. reciprocal
IV. 1.led to 2. got ahead 3.asif 4. to better themselves

5. on the basis of 6. to move upward 7. seniority 8. do-it-yourself

9. to deal with 10. content with

V. 1. One of his traits is criticizing his wife in public.
2. I’ve found he’s most agreeable among colleagues.
3. If I don’t get a pay rise, I'll quit.
4. Reducing the gap between the rich and the poor is one of the challenges facing the government.
5. He’s never been an outgoing type.

6. By and large, the company’s been doing pretty good business.

Reading Il

Exercises

L. .NM 2.F 3T 4F 5T 6T 7.T 8F 9T 10.T
IOL.1.b 2.a 3.¢ 4.d 5a 6.¢c 7.2 8b 9.d 10.b
IV. 1. Since he came to work in the company after graduation from college, he has got ahead fast in his
job.
2. The change of supply and demand leads to the fluctuation of the rate of exchange.
3. By and large, if nobody wants to buy our product or service, our business will have to be closed

down.
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4. Everything went on as usual in the stock market as if nothing had happened.

5. The company has clearly put across that since it brought in advanced technology and equipment,

significant improvements have been made in the new car’s fuel economy.

6. He was not content with the present plan, and kept thinking over how to improve it.

7. It’s not enough for a school to have short-term aims. It should lay out long-term objectives for the

school’s development to better its education quality.

8. The person who takes on the job should be qualified with a good knowledge of French history

and culture.

9. During the summer holidays, the library is open to the public every day except Tuesday.

10. It’s not uncommon that if a company takes the lead in launching a promotion campaign, other

companies may follow.

V. 1.b 2.a 3.c 4.c 5.a 6.c 7.d 8.b 9.¢c 10.b
11.a 12.¢ 13.d 14.d 15.a
Extended Activities
B. Special Use
L
personal qualifications experience
details \
. letter of
el application
job application short lis appointment
requirements apphicatio short list appol e
job
job title acanc
: vacaney interview candidates
— [0
advertisement
salary career
prospects
working
conditions
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I

The company usually advertises the job vacancy in a newspaper. The advertisement usually gives

the job title and a description of the job requirements. It sometimes gives the salary and describes the

working conditions and career prospects as well.

The applicant usually sends in a letter of application and a curriculum vitae or CV, which gives

personal details and lists qualifications and experience. The company then makes a short list of the most

suitable candidates and invites them for an interview. The company then chooses the best candidate and

makes an appointment.

III.
Verb Activity Person 1 Person 2
employ employment employer employee
interview interview interviewer interviewee
train training trainer trainee
C. Practical Reading
What Do You Know About the Ads?
Item AdI AdII
Name of the

recruiting units

Anglo-European PR Company

Eaton (China) Investment Co., Ltd

Job title

arole working with Director of Travel

administrative assistant

Personal qualities

. hard-working
. flexible

. well-organized
. energetic

AW N =

Not Mentioned

Job duties

1. attending presentations
2.arranging meetings, travel and

lunches

3. working with executives of major

international companies

1. serve as a travel coordination

2. provide assistance with special
projects and assignments as directed

by managers
3. assist managers to prepare Power

Point documents

4. assist Sales Department to maintain

promotion materials and files
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(2 #£)

What Do You Know About the Ads?

Item AdI AdII

1. associate bachelor degree in English/
business administration major or

equivalent
2. minimum of three years related

Necessary qualifications 1. can do ten things at once

for application 2. remain cool and calm in a crisis

working experience

3.bilingual, with professional
secretarial skills

1. a good corporate culture

Pay a top salary with bonuses 2. competitive compensation

3. benefit package

Ways of application call or write send English and Chinese resumes

D. Additional Vocabulary

L. 1. actress 2. waitress 3. policewoman 4. stewardess
5. postwoman 6. doctress 7. governess 8. saleswoman
9. manageress 10. conductress 11. sportswoman 12. woman driver
13. workwoman 14. lawyeress 15. woman scientist 16. woman pilot
17. spacewoman 18. businesswoman

II. 1. male model 2. male nurse 3. male typist 4. male secretary
5. male babysitter 6. male kindergartner

F. Humor Time

1. Typist 2. Grocer 3. Surgeon 4. Tailor
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Teaching Aim ( #Z B )

1. Cognitive Information (IAZ1{5 B ) : American and British Eating Habits; Food and

Nutrition

2. Language Focus ( PNZXEE 55 )

— Key Words: I. selection, available, nutrition, purchase, quantity, skip, consequence,
consume, compile, awareness, fat, carbohydrate, fiber, cereal; II. emphasis, trend, survive,
boil, fry, scramble, roast, mash, bake, steam, serve, decorate, resort, exotic, ethnic

— Phrases: 1. eat out, on the average, be a threat to, in a the/ (adj.) mood for, rich in, a
variety of; II. associate with, begin with, in general

— Useful Structures: used to ...

no longer ...
while ..., ... (clause for contrast)
with ... (absolute structure)

— Grammar: Degrees of Adjectives and Adverbs

3. Communicative Skills ( 3ZFRFHE )
— Expressions: Ordering a Meal

— Reading: Menus
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Listening Comprehension Tasks

Difficult Words & Expressions

1. define: to give the precise meaning of; describe the nature or basic qualities of Z5-+--- TE X
P RE

2. a sense of belonging: & /&%

3. learned behavior: J5 K17 R

4. etiquette: the practices and forms prescribed by social convention or by authority £, 7

5. snack: a small amount of food or beverage eaten between meals 7Nz, g0

6. portion size: (—Z%HY ) AR/

7. ritual: a ceremonial form Y=

8. norm: a standard, model or pattern regarded as typical #iiZ

9. sociologist: a specialist who studies human social behaviors and the development of human

society fhex2AgR
10. component: a constituent element ZH {47
11. substitute: one that takes the place of another F:{{ /5
12. tofu: a protein-rich food coagulated from an extract of soybeans /&
13. accompaniment: sth. added for completeness #h 74
14. delicacy: pleasing and appealing food FEMAER
15. compliance with: JIFLAA, 4 M
16. proscription: prohibition 2%
17. prohibit: to forbid by authority %%
18. indicator: any of various statistical valu es that provide an indication of the condition f§#%x
19. edible: 7]
20. nutritional value: EIFFM{E
21. complex: complicated, intricate & Z4[¥
22. status: a state of affairs, situation [FJE, IR
23. food labelling laws: & hbR%s s

24. external: relating to, existing on, or connected with the outside #MiF)
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25. internal: relating to, existing on, or connected with the inside PJ#{F)

Passage Script 1

Joanne: Dr. Anderson, how would you define eating habits?

David: The term eating habits refers to why and how people eat, which foods they eat, and with
whom they eat. Individual, social, cultural, religious, economic and political factors all
influence people’s eating habits.

Joanne: Can you tell us why and how people eat?

David:  All humans eat to survive. They also eat to express appreciation, for a sense of belonging, as
part of family customs, and for self-realization. For example, someone who is not hungry may
eat a piece of cake that has been baked in his or her honor. People eat according to learned
behaviors regarding etiquette, meal and snack patterns, food combinations and portion sizes.
Etiquette refers to acceptable behaviors. For example, for some groups it is acceptable to lick
one’s fingers while eating, while for other groups this is rude behavior. Etiquette and eating
rituals also vary depending on whether the meal is formal or informal. How people eat is
determined by a variety of factors, including economic circumstances, cultural norms, and
religious restrictions.

Joanne: According to your observation as a sociologist, what do people eat in their daily life?

David: The components of a meal vary across cultures, but generally include grains, such as bread,
rice or noodles; meat or a meat substitute, such as fish, beans, or tofu; and accompaniments,
such as vegetables. A meal is usually defined as the consumption of two or more foods in a
structured setting at a set time. A common eating pattern is three meals per day, including

breakfast, lunch and dinner, with snacks between meals.

Passage Script 2

Joanne: Dr. Anderson, how do people determine what food they should accept in general?

David: 1In each culture there are both acceptable and unacceptable foods, though this is not
determined by whether or not something is edible. For example, horses, turtles and dogs are
eaten, and even considered a delicacy, in some cultures, though they are unacceptable food
sources in other cultures.

Joanne: What are the major influences on food choices?

David: There are many factors that determine what foods a person eats. In addition to personal
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Joanne:

preferences, there are cultural, social, religious, economic and even political factors. First,
a cultural group provides guidelines regarding acceptable foods, food combinations, eating
patterns, and eating behaviors. Compliance with these guidelines creates a sense of identity
and belonging for the individual. Second, members of a social group depend on each other,
share a common culture, and influence each other’s behaviors and values. For example, a
young person at a basketball game may eat certain foods when accompanied by friends and
other foods when accompanied by his or her teacher. Third, there are religious proscriptions
ranging from a few to many. This will affect a follower’s food choices and behaviors. For
example, in some religions specific foods are prohibited, such as pork among Jewish people
and Muslims. When it comes to the economic influences, money, values and consumer skills
all affect what a person purchases. The price of a food, however, is not an indicator of its
nutritional value. Cost is a complex combination of a food’s availability, status and demand.
Finally, political factors also influence food availability and trends. Food laws and trade
agreements affect what is available within and across countries, and also affect food prices.
Food labeling laws determine what consumers know about the food they purchase.

Can I say that eating habits are thus the result of both external factors, such as politics, and

internal factors, such as values. These habits are formed, and may change, over a person’s

lifetime.
David:  Absolutely!
Key
II. 1.d 2.a 3.¢c 4.a 5.b 6.c
IV.1.d 2.a 3.c 4.d 5.b 6.b

Spot Dictation

Eating habits refer to why and how people eat, which foods they eat, and with whom they eat.

People eat in order to survive and according to learned behaviors, including etiquette, meal patterns,

food combinations and portion sizes. A common eating pattern is three meals per day, with snacks

between meals. In each culture there are both acceptable and unacceptable foods. The major influences

that determine what foods a person eats involve personal preferences and cultural, social religious,

economic and even political factors.
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Background Information (

1. American eating habits

For the most part, Americans want their food to be quick, convenient, and cheap — regardless
of whether they buy it at a supermarket or a local fast-food franchise. For lunch, sandwiches are the
commonest food. Salads are also popular. For supper, the most popular has got to be steak and baked
potato. Chicken and pizza are also popular. Americans like things that are fast and easy, requiring
minimal personal or economic sacrifice. Americans also value “looking good” and choose foods that
“look good.” Some are even willing to spend a lot of money for food that makes them “look good” —
as when they eat in expensive restaurants. The characteristics of America’s dominant food culture are
cost, convenience, and appearance. However, a new American food ethic is emerging to challenge these
dominant values. The rapid growth in demand for “alternative food products” — including organic,
natural, pesticide free, hormone and antibiotic free, grass-fed, etc. — is one indicator of the new food
ethic, which reflects a desire to care for the earth and its people.

2. Diet

Americans have a love-hate relationship with dieting and exercise. They purchase millions of diet
books and invest in gym memberships and exercise equipment but the number of calories they consume
continues to rise. The majority of US adults and 15% of US children are overweight or obese. Despite
a strong interest in healthy eating, Americans continue to consume snacks and sweets at alarming
rates. Americans are also unwilling to forego convenience or taste for health benefits. More and more
Americans are relying on fast food, shelf stable meals, and prepared foods, rather than cooking from
scratch. Consumers’ food attitudes are also changing, reflected in the growing popularity of low
carbohydrate products, functional foods and vegetarian and organic foods.

3. British eating habits

The British people tend to have a big breakfast before they go to work and the meal at midday is
not spent with the members of the family but with workmates or schoolmates. Lunch is normally eaten
between 12:30 pm and 1:30 pm. Most people finish work at five thirty. It often takes at least an hour to
get home from the school or workplace, so people tend to eat their evening meal or “dinner” between 6:30
pm and 8 pm. On Sundays people don’t have to work, so they usually get up very late and have a meal
called brunch, which means a combination of breakfast and lunch. Sunday lunch is usually the best
meal of the week and many of the typically British food are eaten for Sunday lunch. For example roast

beef and Yorkshire pudding.
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Breakfast

Generally speaking, the British breakfast is much bigger than in most other countries. Many people
like to have a fried breakfast, which consists of fried bacon and eggs with fried bread and possibly fried
tomatoes or black pudding. Of course not everybody wants to eat a lot early in the morning and many
people prefer to just eat toast and marmalade with tea or coffee. Cereals are also very popular. The most
common is cornflakes. They are made with different grains such as corn, wheat, oats, etc. In Scotland
many people eat “porridge” or boiled oats. Porridge is very heavy but in winter it will keep you warm
on your way to school.

Packed lunch

If you go to Britain to study English and you stay with a family you will almost certainly be given
a “packed lunch” to eat for your midday meal. Some factories and schools have canteens where you can
eat but the packed lunch is the most common thing to eat. A packed lunch normally consists of some
sandwiches, a packet of crisps, an apple and a can of something to drink, for example, coca-cola. The
contents are kept in a plastic container and you take it with you when you go to school or work.

Dinner

Things are changing and most British people eat meals from many different countries, for example,
spaghetti (2 KA 2L 40 1 4% ) or curry (WTWE £ 4 ). In fact, you could even say that the British don’t
eat much British food. However, the most typical thing to eat for dinner is “meat and two veg”. This consists of a
piece of meat accompanied by two different boiled vegetables. This is covered with “gravy” which is a
sauce made with the juice that was obtained when the meat was cooked. One of the vegetables is almost

always potato. The British eat a lot of potatoes.

Language and Culture Focus (3

Reading |

1. ###T different than & different from: The two expressions are all correct:“different than” is the
American use and “different from” is the British use.

2. selection n.
1) (— & FHH4%) a collection of things of one kind; range. Ht4k 58 b 1% 14 1 [F) 2547
[ %160 ] The shop has a fine selection of cheeses.
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2) the act of selecting or the fact of being selected. #kifk ; PE£5 ; PEPh
[ %10 ] His selection as a presidential candidate was quite unexpected.
natural selection #735% X 4%
[ #8%ia ]
selective adj. careful in choosing. ¥ k2% )
[ 516 ] He’s very selective when he buys his suits.
. available: adj. able to be had, obtained, used, seen, etc. F] $A5AY ; A FHIY ; 7] F& WLAY
[ %16 ] Those shoes are not available in your size.
We want to make our products available to a wider market.
Is this new timetable available yet?
€:ESED
availability n.
. nutrition: n. the process of giving or getting food. ‘& 3% ; ¥ 3% ; EFHRY)
[ %16 ] Good nutrition is essential for good health.
the science of nutrition & 7~ %
€:ESED
fat JEjj , carbohydrate ik /Kb 54, fiber 74, vitamins 4= 2
nutritious adj. valuable to the body as food. & F= 1 ; E IR ME E Y
nutritive adj. (D of nutrition. A F & FEH) @) nutritious. H & FF
. ¥tH1 purchase & buy
Purchase is used in formal or business contexts. It is not very common and is used more in written
English than in spoken English. Buy on the other hand is used both in written and spoken English.
Use of “buy”:
buy sb. sth.
buy sth. for
buy sth. from sth./sb.
Related phrases with “buy’’:
buy (sb.) off 3K ; HEk G
a good/bad buy G/ AETEHKL
[ 516 ] That dress was a bad buy — I've only worn it once.
It’s a good buy at that price!
buyer’s market: 3£ 75137 antonym: seller’s market
Related phrases with “purchase’:

purchasing power 43K 7]
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make a purchase 4K
6. #¥ ¥r quantities of & numbers of: The former can be followed by either countable or uncountable
nouns while the latter can only be followed by countable nouns.
[ %16 ] Quantities of food were spread out on the table.
Recent geological surveys have disclosed the existence of huge quantities of minerals in this
area.
Quantities of radioactive materials requiring consideration of the need for an emergency
plan for responding to a release.
Large numbers of vehicles had to be abandoned because of the heavy snow.
7.soda:n. [ C/U JFRFI7K; BRERICE} (=soda water)
[ %16 ] a can of orange soda
Two whiskeys and sodas, please.

8. single parent: a person with a child but no husband or wife. Fi.3%

9. double-income families: a family in which the husband and wife both earn wages.

10. skip: to fail to attend or take part in; intentionally miss. A~ H i s ANSN; BOE#5S
[ %16 ] I'm going to skip lunch today.

11. Americans have less time than ever before to spend preparing food: Here in this sentence, the
word “ever” means “always”. It is usually found together with an expression of time or in certain
phrases.

[ 516 ] He came here for a holiday several years ago and he’s lived there ever since.
The prince and princess got married and lived happily ever after.
As ever, he refused to admit that he was wrong.
I will love you for ever.
The world’s ever-increasing population will cause serious problems.
12. Yt consequence & result
Result is the most frequently used word. It can be preceded by either “good” or “bad”.
Consequence usually means a “bad result”.
[ %16 ] You made the wrong decision, and now you must take the consequences (7&K42)5 & ).
As a/In consequence of your laziness and rudeness, I'm forced to dismiss you.
The high level of unemployment has produced harmful social consequences.

13. eat out: to dine out.

14. on (the) average: calculated as an average. “F-1%J
[ 1516 ] We receive 20 letters a day on (the) average.

The article “the” can be omitted.
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ESEE:D
above/below average (7EFI7KFLL L/ )
[ %1 ] His school work is well above/below average.
15. consume vz.
1) to eat or drink, esp. eagerly or in large amounts. KIZ ; K5
[ %10 ] He’s able to consume large quantities of food.
2) to use up. JHFE; IH P ; THIS
[ %16 ] Arguing about details consumed many hours of the committee’s valuable time.
This is a time-consuming process.
[ #8Xia4 ]
consumer JH % &
consumer durable i FH7H 2% i
consumer society JH %4k 2s
consumerism Ji4 %% 3= X
16. The United States Department of Agriculture (USDA) and the food industry — growers,
processors, marketers, and restaurants — compile sales statistics and keep accurate records.
B EEREIFEAR R T —FHH o TH B4 E A B —— R IR S RO,
FAERG AT F
17. compile: to make (a report, a book, etc.) from facts and information found in various places. %z ;
i s Al 5 V4
[ %16 ] It takes years of work to compile a dictionary.
€:ESED
compilation n. % ; %L ;
compiler n. {U44E 5 di%e#H
18. JET used to & be used to

Used to refers to a habit or a state that existed in the past. Be/get used to means “in the habit of”.

[ %16 ] He used to swim in that river.
I’'m used to the noise.
I shall probably oversleep as I am not used to getting up so early.
Used to can be used with “no longer” to make a contrast between the past and the present.
[ %160 ] Mobile telephone, which used to be a symbol for rich people, is no longer a sign of wealth.
19. threat: an expression of an intention to hurt, punish, etc. B} ; ZLHF
be/pose a threat to: 2 /4 BiXT -+« B JE il

[ %10 ] The existence of mass destructive weapons poses a grave threat to world peace.
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[ 48K )
empty threat: k5K 75 0 B
under the threat of: 7E--+- HEZ T
[ 4516 ] 1 obeyed his orders, but only under threat of punishment.
20. in a/ the... (adj.) mood for: 75 ------ FIANE
[ %1% ] The management is in no mood for compromise over this issue.
in the mood to do sth. 7.0 # i3
[ 516 ] I'm very tired and not in the mood to argue.
in a good/bad mood >/ 3R
[ %10 ] The boss is in a good/bad mood today.
21. rich in: & &)
[ 516 ] This is a city rich in ancient buildings.
Nearly all nuts are rich in protein.
22, cereal n.
1) a food made from grain, esp. one such as cornflakes that is eaten at breakfast in some countries. ( ¢
IR A28 (JUs AR IR, IE RS )
2) a plant grown to produce grain for food, such as wheat, rice, etc. 7+ AHY) ; B4
23. While ... (clause for contrast): The “while” clause is always used for contrast. When used this way,
it means “but” or “whereas”.
[ %160 ] Their country has plenty of oil, while ours has none.
While some people hold the idea that the computer has more advantages than
disadvantages, I insist that if used improperly, the computer will do harm to us.
24. Americans’ awareness of nutrition, along with their changing tastes and needs, leads them to
consume a wide variety of foods — foods for health, for fun, and simply for good taste.
[#X ] £RAXERGFIR, o L ELE TN 2R S FRFHANBHREFEHOR
P—— VAR B0 0 R e PUIRAR BB 0GRS | A BAAL i BT PR bR

awareness: knowledge or understanding of a particular subject or situation. .15

[ 516 ] environmental/political/social awareness
Health officials have tried to raise awareness (=improve people’s knowledge) about AIDS
25. variety: If a group of things has variety, the things are different from each other in quality or type,
so that the group is interesting or offers people a wide choice.
[ 516 ] She didn’t like the work because it lacked variety.
Ever since then, reptiles have survived and increased in number and variety.

We are growing a new variety of wheat this year.
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“A variety of” or “varieties of ” means “different kinds of ”.
[ 516 ] many varieties of whisky

varieties of trees

Dolphins produce a great variety of noises.

The college library has a wide variety of books.
a variety of: U HERY ; BAPAY
[ %160 ] This shirt is available in a wide variety of colors.

Everyone arrived late at the party, for a variety of reasons.

Reading Il

1. Traditional British food, with its emphasis on puddings, pies, cakes, meat dishes and fried food,
no longer forms a main part of most people’s diet because of the trend towards lighter, more
easily prepared food.

BX] RBOHARD ELAH T B EHE A EFRERSF, LR LHRRAFLR S HA
WHFN ERE R, BAAMMRAE T EiFk L5 hH &N RN,
with emphasis on: “with” can be used to introduce the so-called absolute construction which gives a
reason or functions as an accompanying state.
[ 516 ] With Mike away, we don’t stand any chance of winning the game.
With profits up by 60%, the company has had another excellent year.
She walked to the bus stop, with a boy following her.
With the growing unemployment rate, the purchase power also declined.
With her special knowledge of politics, James would have no difficulty answering this question.
The old man sat on the bench, with his dog lying nearby.
“Emphasis” refers to the special attention given to something to show that it is very important. It is
usually followed by the preposition “on”.
[ %16 ] a policy with emphasis on reducing inflation
a lecture with emphasis on parental care
Our English course lays emphasis on communicative skills.

2. various sweet dishes mentioned in the passage
dessert: sweet food (especially fruit) served at the end of a meal. Fff &5
pudding: a solid, hot, sweet dish made with pastry, rice, bread, fat, fruit, eggs or other substances. 7fi |~

gooseberry fool: dessert made from crushed gooseberries and cream. Wi 5 e
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3. ways of cooking
fry: to cook in fat or oil. %, HI
[ 5160 ] fried rice *)4&
fried eggs A&, T 6L %
boil: to cook or heat in boiling water. &
[ 516 ] boiled egg # # %
boiled potatoes
scramble: to mix the whites and the yolks of the egg, and then cook the mixture by stirring and
heating it in a pan.
[ %10 ] scrambled egg %)%
roast: to cook by dry heat in an oven or over a fire. ¥4
[ %1% ] roast chicken 38
roast beef ¥ 2
roast potato ¥ £ &
bake: to cook in an oven without using extra liquid or fat
[ %516 ] baked potato in their jackets/skins % & H# £ &
mash: to crush into a soft substance # B JEMR
[ 516 ] mashed potatoes + 2 i,
steam: to cook by heating in steam rather than in water. 2§
[ %160 ] steamed pudding steamed rice
4. trend: A trend is a general and obvious movement or development of events, fashion, attitudes, etc.
[ %10 ] There is a trend towards equal opportunities for men and women.
There has been a recent trend among judges towards giving more severe punishment.
The latest figures have proved the trend of inflation.
5. different categories of food
light food: food easy to digest. & IHILAIE W)
convenience food and junk food: Convenience food refers to frozen, dried or tinned food which
you can cook quickly whenever you want; junk food is the kind of food that is not very good for your
health, but you eat because it is easy and quick to prepare. J7 {8 £ i
organic food: food which grows without the help of chemicals. £ HLE i
rich food: food containing too much cream, sugar, eggs, butter, etc. By JH [T &)
6. preserve: If you preserve food, you prevent it from decaying so that you can store it for a long time.
There are several ways of preserving food, such as freezing, drying (il i+ F-M7K AT ), smoking
(ZEfi), or salting/pickling ( i ).
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7.
8.

9.

10

11

12.

13.
14.

15.

kipper: salted herring that is preserved by being treated with smoke. B2 ffil %) flf: 11
survive: If someone survives, he continues to live in spite of being in a situation in which he came
close to death. Z5Jj-+---- JaWARIGE , 4T If something survives, it continues to exist in spite of
being nearly destroyed or made extinct (£8321594F ). “Survive” also can be a transitive verb, followed
by a disaster directly.
[ %10 ] Only two people survived the fire.

The project survived three changes of government.

I doubt whether the National Health Service will survive to the end of the century.
(be) associated with: (be) connected with.
[ %1% ] In Peter’s mind, summer is often associated with holidays.

He’s working on engineering problems associated with aircraft design.
. serve: to offer food and drink. $24t ( &4 )

[ %516 ] Could you all come to the table? We’re ready to serve.
What time is breakfast served in this hotel?

. chip: a long thin piece of potato cooked in deep fat until they are hard, dry, and crunchy. ¥F 5%
begin with: to start sth. as the first part.
[ %16 ] The film began with the death of the dancer.

The teacher usually begins the class with some warming-up exercises.
porridge: a soft, sticky breakfast food made by boiling oatmeal in milk or water. 22 F i}
continental: of the mainland of Europe. KX Afii )
[ %16 ] The continental breakfast refers to the breakfast that features the style of the mainland of Europe.
various kinds of bread
toast and marmalade: % 1] £ iM% %
toast: bread which has been cut into slices and made brown and crisp by cooking at a high
temperature
marmalade: a kind of jam-like food made from such fruits as oranges or lemons, and usually eaten
on bread or toast at breakfast
cottage loaf: a loaf bread made in two round pieces with the smaller one on top of the larger one. X
JINT S T A5 7E — R i R AR T
cob loaf: a round loaf of bread
roll: a small loaf of bread eaten by one person, usually with butter and sometimes with a filling of
meat and cheese, etc. [, [ ff
croissant: a piece of bread-like baked pastry, shaped like a crescent (;#7 H ), and usually eaten with
coffee for breakfast. - Ff 1] £
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hot cross buns: spiced bun, with a cross of sugar on top of it, eaten at Easter time, and especially on
Good Friday. 7/)N & i £
16. typically: showing the most usual characteristics.
[ %16 ] He’s typically American.
The dish is typically Chinese.

17. savory: Sometimes savoury food refers to pleasant or attractive food in taste; sometimes in British
English, savory food means food with a salty or spicy flavor rather than a sweet one, such as the
taste of meat, cheese, vegetables, and salt etc.

18. in general: usually, in most cases, generally speaking.

[ %10 ] In general, people like to have decent jobs.
In general, they want shorter shifts, and shorter working hours.
In general, it will make them less satisfied and more envious.
The industrial processes in general are based on man-made processes.

19. Christmas pudding: heavy sweet pudding containing a lot of dried fruit and often covered with
burning alcohol (brandy), served hot at the end of dinner on Christmas Day. SEEA |

20. celebration: A celebration is a special event that people organize to enjoy themselves because
something pleasant has happened or because it is someone’s birthday or anniversary.

[ 15160 ] a national celebration B & & 3

21. pancake: thin soft flat cake made of flour, milk and egg. J R

22. Shrove Tuesday: also called Pancake Tuesday, the day before Ash Wednesday, or the last day
before the solemn period of Lent. {#/9F H , $FHEE0 —, SR = RT— Kk DU H 75 IR B RT— K
Lent: the forty days before Easter. VU 7 77

23. Good Friday: the Friday before Easter Sunday, observed by Christians to honor the crucifixion of
Jesus Christ. & 7% 9 Hij 1Y B T, HR6RZXfE H

24. elaborately: carefully planned with a large number of detailed parts.

[ %10 ] prepare for the party elaborately
Every inch of its surface was elaborately decorated.
25. decorate: If you decorate something, you make it more attractive or beautiful by adding some kind
of ornament to it.
[ 516 ] decorate a cake with icing
The walls of the bedroom were decorated with pictures of stars.
The streets were decorated with flags.
26. tier: a row, layer or level of something that has other layers above or below it. )2

[ %1% ] Their wedding cake has three tiers.
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27. normally: in the usual way.
[ %10 ] The factory is now running normally again.
I don’t normally drink at lunch.
Such meetings are normally held three or four times a year.
28. stuck in the icing: put in the icing. If you stick something at a place, you put it there.
[ 516) ] She stuck the flowers in a vase of water.
Icing is a sweet substance made from powdered sugar and water or egg whites. It is used to cover
cakes as a decoration.
[ $516) ] Sweet cakes covered in chocolate icing.
29. confectionery: sweet food such as sweets, chocolates, ice cream, and cakes, etc. G £
[ %16 ] a confectionery’s shop #& & % J&
30. various sweets:
toffee: a hard, sticky, chewy sweet made by boiling sugar and butter with water. AU
mint: sweet with peppermint flavor. {4
stick of rock: a type of hard sugar sweet. i
candy floss: melted sugar threads spun to make a colored sticky mass, also called cotton candy. Hp{EARH
31. resort: a place where a lot of people go for holidays. Jii# ' 1l
[ %1% ] a health resort #7 Fx 3t
a mountain resort
Brighton is one of the most popular resorts on the south coast of skiing resorts.
32. fun food: food that provides fun. KR &
33. In recent years there has been an increase in the consumption of “convenience” and unhealthy
“junk” foods, but also a growing interest in healthy, natural or “organic” foods.
[BK ] 35k, F1RARAr RAL B4 IR o 0 I I H T3 A, AZALTT HR AL S 09 AT i
B RARE o R A MRS = AT RS,
consumption: the eating and drinking of something or the use of fuel or energy.
[ %16 ] Consumption of oil has declined in recent years.
The car’s fuel consumption is very high.
There is a high consumption of alcohol in Britain.
34. formerly: in earlier times.
[ %16 ] Peru was formerly ruled by the Spanish.
Formerly he worked in a factory, but now he’s a teacher.
Lake Malawi, formerly Lake Nyasa, is 450 miles long.

35. exotic: If something is exotic, it is strange, unusual, and interesting because it comes from a distant
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country.
[ #516) ] exotic food/dress/flowers
36. ethnic: connected with different racial groups of people, or a racial or tribal group, especially when
referring to racial minorities within a particular country or city.
[ #516) ] ethnic minorities
“Ethnic restaurants” ( K. 7% %1% ) refers to restaurants which are interestingly unusual because they

are typical of some ethnic groups.

Extended Activities

A. Function and Structure: Ordering a Meal

Dining Etiquette

Table manners play an important part in making a favorable impression. They are visible signals
of the state of our manners and therefore are essential to professional success. Regardless of whether
we are having lunch with a prospective employer or dinner with a business associate, our manners can
speak volumes about us as professionals.

Napkin Use

The meal begins when the host unfolds his or her napkin. This is your signal to do the same. Place
your napkin on your lap, completely unfolded if it is a small luncheon napkin or in half, lengthwise, if
it is a large dinner napkin. Typically, you want to put your napkin on your lap soon after sitting down at
the table (but follow your host’s lead). The napkin remains on your lap throughout the entire meal and
should be used to gently blot your mouth when needed. If you need to leave the table during the meal,
place your napkin on your chair as a signal to your server that you will be returning. The host will signal
the end of the meal by placing his or her napkin on the table. Once the meal is over, you too should
place your napkin neatly on the table to the right of your dinner plate. (Do not refold your napkin, but
don’t wad it up, either.)

Ordering

If, after looking over the menu, there are items you are uncertain about, ask your server any
questions you may have. Answering your questions is part of the server’s job. It is better to find out
before you order that a dish is prepared with something you do not like or are allergic to than to spend
the entire meal picking tentatively at your food.

An employer will generally suggest that your order be taken first; his or her order will be taken
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last. Sometimes, however, the server will decide how the ordering will proceed. Often, women’s orders
are taken before men’s.

As a guest, you should not order one of the most expensive items on the menu or more than two
courses unless your host indicates that it is all right. If the host says, “I’'m going to try this delicious
sounding cheesecake; why don’t you try dessert too, ”” or “The prime rib is the specialty here; I think
you’d enjoy it, ” then it is all right to order that item if you would like.

“Reading” the Table Setting

Should you be attending a formal dinner or banquet with pre-set place settings, it is possible to
gain clues about what may be served by “reading” the place setting. Start by drawing an imaginary line
through the center of the serving plate (the plate will be placed in the center of your dining space). To
the right of this imaginary line all of the following will be placed; glassware, cup and saucer, knives,
and spoons, as well as a seafood fork if the meal includes seafood. It is important to place the glassware
or cup back in the same position after its use in order to maintain the visual presence of the table. To
the left of this imaginary line all of the following will be placed; bread and butter plate (including small
butter knife placed horizontally across the top of the plate), salad plate, napkin, and forks. Remembering
the rule of “liquids on your right” and “solids on your left” will help in allowing you to quickly become
familiar with the place setting.

Use of Silverware

Choosing the correct silverware from the variety in front of you is not as difficult as it may first
appear. Starting with the knife, fork, or spoon that is farthest from your plate, work your way in, using
one utensil for each course. The salad fork is on your outermost left, followed by your dinner fork. Your
soupspoon is on your outermost right, followed by your beverage spoon, salad knife and dinner knife.
Your dessert spoon and fork are above your plate or brought out with dessert. If you remember the rule
to work from the outside in, you’ll be fine.

There are two ways to use a knife and fork to cut and eat your food. They are the American style
and the European or Continental style. Either style is considered appropriate. In the American style,
one cuts the food by holding the knife in the right hand and the fork in the left hand with the fork tines
piercing the food to secure it on the plate. Cut a few bite-size pieces of food, then lay your knife across
the top edge of your plate with the sharp edge of the blade facing in. Change your fork from your left
to your right hand to eat, fork tines facing up. (If you are left-handed, keep your fork in your left hand,
tines facing up.) The European or Continental style is the same as the American style in that you cut
your meat by holding your knife in your right hand while securing your food with your fork in your left
hand. The difference is your fork remains in your left hand, tines facing down, and the knife in your

right hand. Simply eat the cut pieces of food by picking them up with your fork still in your left hand.
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When You Have Finished

Do not push your plate away from you when you have finished eating. Leave your plate where
it is in the place setting. The common way to show that you have finished your meal is to lay your
fork and knife diagonally across your plate. Place your knife and fork side by side, with the sharp side
of the knife blade facing inward and the fork, tines down, to the left of the knife. The knife and fork
should be placed as if they are pointing to the numbers 10 and 4 on a clock face. Make sure they are
placed in such a way that they do not slide off the plate as it is being removed. Once you have used a
piece of silverware, never place it back on the table. Do not leave a used spoon in a cup, either; place
it on the saucer. You can leave a soupspoon in a soup plate. Any unused silverware is simply left on

the table.

B. Special Use: Degrees of Adjectives and Adverbs

1. BERMERNERTH

Jeifi P RE A ARG ARG R, R S . 4 R ZHOU 2R IR iRl ) H A
WM i AR R TR ARk, BT BT LA -er Rl -est 2%, — 3% 1o AL A9 3R]l more 1 most
. il :

small — smaller — smallest great — greater — greatest

big — bigger — biggest hot — hotter — hottest

expensive — more expensive — most expensive

instructive — more instructive — most instructive

TR WA R TR 2 TR R R TR A o B RN B e R O L AR % - R ST L -er T -est £
EE. HLL -ful \-less A1 -1y Z54% & %) 1r) 3 & more Fllmost, 151401 :

early — earlier — earliest

happy — happier — happiest

helpful — more helpful — most helpful

careless — more careless — most careless

slowly — more slowly — most slowly

A LA AR I LR A e S AT PR AL . il -

clever — cleverer/more clever — cleverest/most clever

eifr A D ROE AR TR R 4 LU R M i i R T AU AR, R T3k

o % e B % R OR
good/well better best
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(2 #£)
% e B % RO OR
bad/badly worse worst
much/many more most
little less least
old older/elder oldest/eldest
far farther/ further farthest/furthest

1) elder Fleldest & H T FREER G T FRRFER B —T7, Filan:
elder brother elder sister
{8 elder — A5 than i FH . 640 :
He is older than L.
2) farther/farthest i % R F /RS, 1 further/furthest % FH R KRR FEE—2E . filun:
Go farther, and you will see the post office.
You should study further.
2. “as...as” &#j
“as ... as” GEHFRIR Fll-eeees — A7, IR AR SRR R R . B EIE AR “not as ...
as” B¢ “notso ... as” , TR YA BN
He is as tall as Mike.
My wife loves our children as much as I do.
He is as poor as a church mouse.
He doesn’t work as carefully as Mary.
PUE AT AR PR TIbU Y R INE - oy S A Tl D i I AR PRI RV EATIE V& NIk & 5
{7 F “as ...as” H[E], B “as + JEZ510] + 2410 + as” o 40 :
Johnson is as efficient a worker as Jack.
I don’t want as expensive a house as this.
He took as much cheese as he needed.
Hardly ever have I heard as impressive music as this.
SRR B 44165 many (few i A, WRHIX—I0F . #ildn:
This factory has as many workers as that one.
She has written as many essays as her brother has.
AR E A A S many (few i H, WA TR0 T “as ... as” G54 HT. il :

He smokes cigarettes as expensive as he can afford.
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SHIE (BTHR) LREHHE 1 22251

1E “as ... as” Z5f4 | nearly, almost, twice, three times, half, two kilos 25 18] i LLVE MRS , ik

TEIZEH Z R filhn :

Nowadays plastics are almost as useful as steel.

She lived nearly as long as her father.

I have twice as many books as he has.

“more than” &5#4

“more than” Z5HE I EEATE AR “TE AR SRR Y LLALZR + than” o 40 :
This bag is heavier than that one.

She works harder than I do.

I have finished more work than he.

You have made fewer mistakes than I have.

“more than” ZEfIAH —FERRZE R, B “the + TE AR BRI AT LB + of WiE” . 1F

X ARl A of K TE Y AL AS Y, — 5 BN E s 1] 18 B @R Y LA, E e TR Al Rl AN

e

o an :

John is the brighter of the two brothers.

She is the younger of the two sisters.

Of the two boys, Mike behaves (the) more politely.

1) LEBORT R 32— St R

P R AR R R AR S, DGR BB LR . BTLL, B A 2 DUE R, TR

FUEE 4 Sy U — 22 4 RGBSR . filhn

( x ) The score of our class is better than their class.

( x ) The climate of Shanghai is hotter than Beijing.

FRATHEAE FH He A A 22 By 12 4 E Tl o EaR PR RON -

The score of our class is better than that of their class.

The climate of Shanghai is hotter than that of Beijing.

FAN, B BT U, BB B AL

AT BEVL The Yangtze River is longer than all the rivers in China, [5 4 all the rivers in China {1

i the Yangtze River, FrLL, F&f10 %1% The Yangtze River is longer than any other river in China,
B, TAT AT LI KL, The Yangtze River is longer than all the rivers in Europe, K24 the Yangtze
River fl all the rivers in Europe ANFHH ALZ
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These TV sets are far better than those we turned out last year.

3) Wi o

2RI R Y LSRN RE ] very, quite SERIEM . JE 25 1Al FITEI 1] ) LU AR AT — 2L [ % A 1E
it , ‘B AT ]J& even, far, many, much, still, rather, slightly, a bit, a few, a little, a lot, some, two, twice,
three times 4. 40

This book is far more difficult to get.

Jane is careless, but Mary is even more careless.

I arrived a little bit earlier than usual.

Today is two degrees hotter than yesterday.

His second novel is miles worse than his first one.

WAIE AR B LU AR A7 440, MM TR B 5 A TRETC , B many, a few 5515 1] $044 1]
FEHC, much, a little 55 5 RN 5024 R4 BC . fi4n

If T had much more money, I would not be working in this nasty place.

I have many more books than George.

4. “the+mm R (+8H)”

B EAE A LA B BAALTEAT FURN, A X R e 2 FE B X (RR 1 e s OB X
T E S 1] the R LAAE I ) o 7EIXFhE5 4G h g 3 AR AT LUAR T L, — e el A 1) 0 L S8 T )
FERREEIER S . AR, 7EBAR ERSCh, B RE RIS HTE R AT AR, B DL n] LA
(I

The Nile is the longest river in the world.

He studies the hardest of all.

This is the most sentimental film I have ever seen.

This is the best wine I have ever drunk.

VR 7e Lo P a v, D) S e J s 25

B 25 10 RN ) ) B e % A9 1) NS 15 S almost, much, nearly, next, second, third, by far, by no
means, the very, one’s very & ol

He is the second youngest in the family.

Britain is the next largest importer.

She put on her very best dress.

They are by far the slowest.

B 1Y e = A Z K 5 one of BITRAETC, 40 :

Tokyo is one of the biggest cities in the world.

A, AR = T AR B4, 94

Ellie did more work than anyone else. (= Ellie did the most work.)
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Nothing in my life impressed me so deeply as my first visit to Shanghai.
(= My first visit to Shanghai impressed me the deepest.)
R A E I a 5 most # H, BU7E A TTEIREMIHY “most + JEASTH)” 258451, most £R “F
WA F very, quite, U0 :
You are most kind. (= You are very kind.)
This is a most useful device. (= This is a very useful device.)
5. BXLLREMHIFFIHRAIE
1) “the + HLALHL -+, the + LA « -tk
The smaller it is, the less it will cost us.
The more he has, the more he wants.
2) “HAY + and + AR - BOREL- -
The weather is getting hotter and hotter.
He became more and more interested.
3) “all + ARG « W&, &4
He likes her all the better for her freckles. ({2l At i 28 B 55 2wk b, )
4) “none + the + W - WA, FFARHE

He is none the happier for his wealth.(fli 3/~ H & A i AR )
5) more than

@ “more than + 0% Fn “EL” , Y4 T over,
more than two hundred miles more than ten years
@ more than £/~ “+43” , #1124 F quite.,
It’s more than enough.
He was more than pleased with their reply.
3 more than TR AU, AN1E” .
He is more than my teacher.
@ more ... than &7~ “HHE - AN e " RV RTE
He is more cunning than clever. (-5 H AR | IS A WAL . )

He is more a businessman than an artist.
(SHUMENZARE, A )
She is more a friend than a teacher.

(S HBb AN, A IS A )

6) less than
D less than Frn “/BF7
less than an hour less than two miles
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@ less than /8 “Z A7, #124F by no means.
The road was less than smooth.
@ less ... than /R “HHE- - ANUTE - S )=
He is less hurt than frightened. (= He is more frightened than hurt.)
7) no more than
(D not more than ( Bl “not any more ... than” ) F&7R “Hl---+-- —FEAR”, #H24F neither ... nor ...,
ot
Jane is no wiser than Mary. (= Neither Jane nor Mary is wise.)
He was no more wounded than you. (= Neither you nor he was wounded.)
I could no more understand his language than he could mine.
(FRAREHAHBAIE S | M A BEPR R AR S .
He is no more a teacher than an engineer.
(= He is neither a teacher nor an engineer.)
@ no more than &7~ “fUAL, HA", #24F only.
I have no more than 5 dollars in my pocket.
No more than 50 miles has been covered. ({¥{X 50 £ H )
8) no less than
D no less than F&7R “Fll----- —FE7
We pursue an open-door policy, no less in culture than in economy.
@ no less than +$0FRRTUIECT:, #1245 T exactly .
They have no less than five children. (B IV, AT TA 5T )
9) still/much more Fl still/much less
XA AR YL+ BCATBL-+++7 o still/much more 55 15 2 S5 HE T, still/
much less 572 45 H43E M . it
It’s difficult to catch up with him, still more to surpass him.
It’s not easy to catch up with him, still less to surpass him.
10) not so much ... as
not so much ... asFes8 “HH-e-ee- AN Y OBRIEGE, FB24 T less ... than, 40 :
He is not so much a teacher as an expert.
(= He is less a teacher than an expert.)
(= He is more an expert than a teacher.)
The situation called not so much for fight as for negotiation.
11) HoAdrin) 2 -
I shall do it with the greatest pleasure. (IEH SR &)
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Do you mind if I close the door? Not in the slightest. (— 5 HA)

You will succeed sooner or later. (IR1)
Men are more or less selfish. (B{Z25/)
It is none other than Mr. White. (5 /&)
The doctor has advised him to give up smoking more than once. (A~ [E—K)
To make matters worse, it began to blow hard. ( BEAEAERY /&)
6. Ht & BB E XM

He is four years senior to me. (fli b K 4% . )

I am four years junior to him. (F uAt/N4 % . )

He is superior to me in English. (Y35 IR - )

I am inferior to him in English. (FRAYIEE LMh 2, )

[ prefer to read rather than talk. (T BB ALK, )

I prefer reading o talking. (& TSR AJEIIR . )

I have the same idea as you have. (F&A SRR FEIAETE . )

My mistakes are small compared to this. (‘SRAVEEIRFALL , FICAY =/ NMEIR. )

C. Practical Reading

FUAT S, X 108 AT
L Y035 50 o — S5 A e 73835 7P 45 Chow Mein, — B FP& T AT LISL R, R—E AR5 5] &k, &
ESE

YR S SRR AL, s AR AN b A c T A B ARV, BT AR d. SRR Y
9 ~ 12,

A Xy Sweet & Sour Chicken 249RE2.9 x 2=5.8, TR R,

B 15 ~ 17 TR IRAIRAN 2 Plain Boiled Rice MM A%, & 22 d.

CEDIE TR AR AT DI R B R R a.

. 3% H | before your meal B FFE, B2 a.

. JELSCA consult our wine list 74, R c.o

. JFSCHE R comes with rice i 45 )& Prawns Orientale, 228 /2 ¢

CREANE B E A except I3 TT , 2 ARG EE R, 38 A shrimp & steak, JFSCE A, A%
JECo

10. J&.3CA Ask your waiter about today’s delights Y 7FF , AR a.

[\

O o0 N N L B~ W
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Teaching Tips ( #FHER )

L ARICE AR IS TR EAN - EZRE 0, TR H TESHRER . B3l
SEHERRZNT , SEEATERE I T A —2eA8 4k, X PIER 73 AT LA45 & Reading TAHOC
WROSCNES, VR SRR T DLEIE AN 4 B SRR 3 A4 1 S AR IR 2 8, @i HRTE
Reading I SR SCHMFRTIE 7 ATEN 4R

2. Lead-in A BT AR5 Wy ) BRARFIWT 5 S 25 PI4T35 o W ) BRAAR 43 FEI S8 500 3 /8 eating
habits ZHE T — R VTR RIBRL, AL 25 0 M BER DT T2 AR I E R, &%
A BHE BRI FARPERN B E 1 F IR, XA — @ BMEEE AE A, ZEWT )T ST,
ZOmar USRI 24 B — T Pairwork 745 58 ( How do you think a person’s life-style affects
his or her eating habits? ), JE*#A ULBEER T 4215 J7 2 ( life-style ), A HPLE P R 2552 A AT
RE M TR IRBA, W WAy, IR 4 BT 12530 o S5 — RN I 2k 2 £ XTI
SRR B 2B ER A, B8 R IR S BT XIE R AR 2y, B LI S 2T T R B A A 2
BRSNS B G B, FEEH R SRR IR R R £ B ( Gist) A
JIET i, AR T RN b RRE TR, T R AT 3 S A O BRI B HERS
B RN DUT 2k > O Z2 % R ( Multiple-choice Questions ), 5 7E% A 244 X E R £ B AT
18 LR BT dn -y iR /) . W5 35 (Spot Dictation) iJ RAE 5 A3 3l %2 HETE Reading TR SC
YHil Z BT AT

3. Reading I Brainstorming: £ ¥f224 81 H HiTieiIE, 1 H T &5 (N8 AL BEE
JICOR B ORE ) i — 2 H IR . P AR S 25 AR K, R R i AR RN S R Y
oA R ANARIR], AN 2 R AE v U 0 BB R DT R AR X W ) Rk T X, 3K — A ]
AR

4. Reading I Pairwork: H12#24E BUNZEXT, 118 54 570 37 Eating Habits FHOCHY 5N, 200 m]
IR AT A O H B IR T IBRGE , 72 AR A X & S B s s . 2
AT b2 A DA A AR B0l A ZHE R AR IR R S 25 57, R0 25 S IE iy i
, AT T BN, T DR RE AN IR] X8 S A R ) B AR FE AN R] X A Ty =
INAT R Z BRI 45 . B0 T LE 22 A0 e G e IR B ST B 25 5, DA
BfE ANATATE D7 e, TR IR E S BB 7E AR BB i 458, AR AR SO 38, 42
AT A2 IR 48R .

5. Reading 14%>J II Question 5, choice b, be particular about =B J& “F5XAY, HEAIAY”, 40: He is
very particular about his food. (flIZ R PEIRPEZT/ kA, )

6. Reading I Post-reading: 223K 2# 4= DI/NH R B e — SR AT B . PR AT Sl A4 E
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24 2] 3 7 ' 2k 2] Function & Structure £ Additional V ocabulary, 7 — & I 1) 1L X B )5
1To HTHETEA N2 (an afternoon refreshment consisting usually of sandwiches and cakes
served with tea) RS, ZOMN T LL—& ST SRR 41, T 3CitiZ%,

[AFTERNOON TEA — A Very British Tradition]

Afternoon tea was introduced in England by Anna, the seventh Duchess of Bedford, in
the year 1840. The Duchess would become hungry around four o’clock in the afternoon. The
evening meal in her household was served fashionably late at eight o’clock, thus leaving a
long period of time between lunch and dinner. The Duchess asked that a tray of tea, bread and
butter and cake be brought to her room during the late afternoon. This became a habit of hers
and she began inviting friends to join her.

This pause for tea became a fashionable social event. During the 1880’s upper-class and
society women would change into long gowns, gloves and hats for their afternoon tea which
was usually served in the drawing room between four and five o’clock.

Traditional afternoon tea consists of a selection of dainty sandwiches (including of
course thinly sliced cucumber sandwiches), scones served with clotted cream and preserves.
Cakes and pastries are also served. Tea grown in India or Ceylon is poured from silver teapots
into delicate bone china cups.

Nowadays however, in the average suburban home, afternoon tea is likely to be just a

biscuit or small cake and a mug of tea, usually produced using a teabag.

H SR R

meat Al beef ==y A lamb E 7|
steak FHE chop HEEN, HEE cutlet RS
pork A ham KR bacon Ja A
sausage 7 shrimp LIS crab fig
shellfish S poultry RE bean curd 51
noodles ik, #1 macaroni SR} flour [iiT5i)
broth W cheese Wk butter LI
jam B flavoring/seasoning/condiment E LN
soy sauce Tl gourmet powder MAE salt EaN
sugar i oyster oil FETH cinnamon 5932
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vanilla L mint b2y chilli AR Vi
vinegar [ sauce PR Vb A] cooking oil B
pepper EAHUR mustard P1 salad oil (R TAL
flour paste % peanut butter % hot sauce o
sesame oil Z R bean sauce S chilli oil B
ketchup S 1Tk anise [Eiks garlic g
ginger % onion TEA caraway X
starch VEKY curry I I Ay yeast R
OB AR -

mineral water W IRIK orange juice Wit lemon juice Frg R T
lemonade FrigK beer LA white wine e k]
red wine AR RN cider SERT champagne iy
cocktail XY EE3 liqueur HIE , Bl cooking wine BHE
Kaoliang spirit 578 Wu Chia Pee  FNMZ vodka P
whisky Btz brandy s gin P10

7. Reading II Translation: Sentence 4, Mandarin, the official national standard spoken language of
China, which is based on the principal dialect spoken in and around Beijing. &8 1% , W E A9 E bR
B, W] B F PR - Putonghua.

8. Reading II Cloze
Question 1 A problem is a situation or state of affairs that cause difficulties for people, so that

they try to think of a way to deal with it. A guestion is a form of words which you

say or write in order to ask someone about something, for example, if you need

information, or if you want to know their opinion. A question is also a problem or a

point which needs to be discussed. F& {13 % Ui solve/tackle a problem [fij answer a

question,

TEMRRE R L B, roo Flas well 3@ & JUAE A AR ol #ia] iR ZH 5, W 1 know the

answer, f0o. If you will go, I will go as well. also Wil & iAEA]H, U : We also

Question 6

went to see the film. He is gentle, but he is also capable of fierce intellectual
combat.
Question 10 JH/A) F1E4E diet, H55%, Frllikb,
Question 12 far fEiX BAE# 1A, BEEUR “BEIT” -
9. Extended Activities D H (1R Zk 2] 1] 254 48 45 Reading 11 notes: ways of cooking,
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Key (43)%&%)

Reading |

Pre-reading

L
Meat & Seafood Vegetable Fruit Dessert & Refreshment
pork, lamb, beef, green pepper, onion, pudding, sandwich,
chicken, ham, turkey, leek, tomato, celery, apple, banana, peach, cake, pasta, hotdog,
fish, shrimp, oyster, garlic, cucumber, orange, grape, strawberry, cookie, toast, bun,
bacon, steak, rib, crab, cabbage, lettuce, carrot, pineapple, lemon, plum, dumpling, tart, biscuit,
prawn, squid, lobster, eggplant, mushroom, watermelon, apricot, jelly, pie, ice-cream,
cod, mussel, salmon, turnip, pea, potato, cherry, coconut, pear pancake, pastry,
eel spinach hamburger
Exercises
II. 1.b 2.¢ 3.d 4.b 5.d
IIL. 1. consequence 2. statistic 3. restaurateur 4. processor 5. marketer
6. athletic 7. nutrition 8. single-parent 9. awareness 10. compile
IV. 1. variety 2. skip 3. in the mood 4. compile 5. favorite
6. survey 7. awareness 8. eat out 9. alert 10. consumes

V. 1. The employees are encouraged to purchase shares of their own company.
2. He inherited something from his father, but he soon consumed his fortune.
3. She does exercise every day so she looks very athletic.
4. Although he is over eighty his mind is still remarkably alert.
5. On the average I work ten hours a day.

6. Smoking is responsible for many cases of lung cancer.
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Reading Il

Exercises

L. 1.T 2.F 3.F 4.F 5.F 6. F 7.NM 8. T 9.T 10.F
IOL. 1. 1) c 2)a 3)a 4)b 5)a 6)d Tc 8)d 9b 10)d
2.H)d  2)a Hf 4)b Sg 6)e Tc
IV.1. The manager’s assistant is responsible for handling relation and communication with our
European head office.
2. Mr. Smith’s business plan became known to his competitors as a consequence of information
leak.
3. He is so busy that he works 12 hours a day on the average.
4. He used to speak only Cantonese, but now his clients are no longer limited to Cantonese, and he
has been able to communicate in English and Mandarin with clients.
. She eats only vegetables, fruits and low-fat foods in order to lose weight.
. His close analysis of the current economic situation is based on facts.
. Advertisements often lead people to buy things they don’t need.
. Supper often begins with soup in Hong Kong.

O 00 3 O W

. I prefer traditional Chinese dishes to Western ones, because Chinese dishes are rich in fiber,
vitamins and minerals.
10. We regard the French enterprise as a potential partner for cooperation.
V. L.b 2.¢c 3.a 4.c 5.d 6.a 7.c 8.d 9.a 10.b
11.b 12.d 13.¢c 4. ¢ 15.a

Extended Activities

A. Function and Structure

IIIL. 1. Diner: Waiter, please show me the menu.

Waiter: Here’s the menu, sir.

Diner: Thank you.

Waiter: May I take your order?

Diner: Yes. I'd like a cup of fresh orange juice.
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Waiter:
Diner:
2. Waiter:
Diner:
Waiter:
Diner:
Waiter:
Diner:
3. Waiter:
David:
Susan:
David:
Susan:
David:
Susan:
David:
4. John:

Waitress:

John:

Waitress:

John:

Waitress:

John:

Waitress:

John:

Waitress:

John:

And what would you like after that?

I think I'll try the roast chicken.

Have you decided on what you’d like?
Yes. First I’ll have onion soup.

And then?

I’ll order the lamb chops.

How would you like it done?

Medium, please.
Are you ready to order?
You order first, Susan.

Order anything you like. I'm not particular about food.

I’d better leave the choice to you.

OK. Then, a glass of mineral water for me.

And for me, too

Let us have some shrimps for a change.

It sounds good, but I'd prefer some mutton today.

Could we see the menu, please?

Here you are, sir.

What’s special for today?

Perhaps you’d like some mushroom soup and fried sole.

OK. Mushroom soup, please.
And what to follow?

Vegetable salad, if it’s not too much trouble.

Not at all. Would you like it with tomato sauce?

Yeah. With tomato ketchup.
Anything else, sir?
No, thank you.

B. Special Use

1.b
11.d
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C. Practical Reading

l.a 2.d 3.¢c 4.d 5.a 6.a 7.¢c 8.¢c 9.c 10. a

D. Additional VVocabulary

I. 1-19; 2-18; 3-29; 4-5; 5-6; 6-23; 7-25; 8-24; 9-7; 10-17;
11-30; 12-13;  13-22;  14-28; 15-14; 16-20; 17-16; 18-12; 19-11; 20-10;
21-15;  22-1; 23-2; 24-26;  25-3; 26-27;  27-4; 28-8;  29-9; 30-21

II. 1-3; 2-14; 3-1; 4-7; 5-8; 6-6; 7-9; 8-15; 9-2; 10-4;
11-10; 12-12;  13-5; 14-13;  15-11
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Teaching Aim ( #ZH#Y)

1. A5 B, ( Cognitive Information ) : The Culture of Different People
2. W% H 4 ( Language Focus )

— Key Words: I. value n.& v., belief, unconscious, affect, fairness, preferential,
treatment, performance, disharmony, excel, caste, race, prohibit, individualism,
assignment, routinely, saw, switch, knob, pervasive, estimate, construction, virtue,
mildly, statement, superior; II. reserve, self-discipline, plate, pass, toe, atmosphere,
bridge, appreciation, contempt, understatement, tone, Briton, frustrating, motto,
interpret, non-verbal, swallow, dissatisfaction, counterpart, hostile, defensive, effect,
imitate, hurry, appreciate, amorous

— Phrases: 1. call for, base ... on, be linked to, in contrast, from top to bottom, defer to,
end with; IL. a sense of togetherness, make a scene, queue for, make a chat about, take
an interest in, get used to

— Useful Structures: get sth. done

as + adv. +as possible
read between the lines

be likely/unlikely to inf.
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— Grammar: Articles
3. 2R3 e ( Communicative Skills )
— Expressions: Expressions of “Apologizing”

— Reading: Identifying Source of Miscommunication

Listening Comprehension Tasks

Difficult Words & Expressions

1. metaphor: a figure of speech in which a word or phrase that ordinarily designates one thing is
used to designate another, thus making an implicit comparison [ ( —FMERETF: )

. isolate: to set apart or cut off from others /3%

. globalization: the state of relating to or involving the entire earth in scope or application 4=Ek{k

. appreciate: to recognize the quality, significance or magnitude of F§ i

. eye contact: F Y3l

. Caribbean: JI L1

. aboriginal: -3 A ()

. aside from: -+ Z 4k

. conventional: traditional fZ4t [

O 00 9 O L A W N

10. temple: the flat region on either side of the forehead A PH7T
11. index finger: £+5
12. reversed: opposite, contrary #HJZ 1), Biif&] (1

Passage Script 1

Now the whole world is like a village. With the advancement of hi-tech, modern transportation

and communication reduce the time and distance that once kept the peoples of the world apart. In the
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metaphor of the global village, nations are like families and continents are like neighborhoods. People
go out of the house regularly to do business and to buy what they need in the market. Now markets and
businesses are global.

People feel most at home in their own families, but they also want to stay on good terms with their
neighbors. As the world is becoming more like a village, the families of the world are dependent on
one another. Time and space no longer isolate or protect nations and groups from each other. With the
economic and trade globalization, contact among the peoples of the world is increasing. Since the world
is becoming more like a village, everyone wants it to be a place they feel comfortable living in. People
want to benefit from global trade and advanced technology, and they want to live among peoples who
respect and appreciate one another.

However, religious, economic, and political differences continue to divide people. To meet
these challenges, people everywhere need to learn about other cultures. They need to know their
neighbors. They need to know how to get along with them and how to solve problems arisen from
misunderstanding. To do this, it is necessary to learn how to communicate across cultures. The reality
of the global village challenges all its residents to develop a broader world view and the cultural skills

necessary for building relationships and solving problems across cultures.

Passage Script 2

It is true that people from different cultures use different body languages. For instance, some
Indians may shake their head from side to side as a sign of agreement and active listening. In the UK,
people tend to nod their head to agree and to show they are listening. Eye contact is generally regarded
as a positive aspect of body language in Western cultures. But in some Caribbean cultures young people
are required not to look at someone eye to eye when being talked to. In some Australian Aboriginal
cultures, it is disrespectful to look at an elder or senior in the eyes. It is a sign of respect to drop one’s
eyes.

In Arab culture the left hand is commonly considered unclean due to associations with toilet
functions, and should therefore not be offered or used for touching or eating. When in doubt in Arab
environments, using the right hand for everything is a safer idea.

In some countries, Greece, Turkey and Bulgaria for example, moving the head up and down or
from side to side may have additional or different meanings to those conventionally interpreted in the
western countries. Specifically, in Turkey, aside from using conventional head nodding and shaking,
some people may also signal “no” by moving their head up.

In the Netherlands people touch the temple with the index finger in order to indicate someone is
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smart or intelligent. Touching the forehead with the index finger means someone is stupid or crazy. In

Russia these meanings are reversed.

Key

II. 1.¢ 2.d 3.b 4. a 5.c 6.d 7.a 8.b 9.c 10.¢c
IV.1.T 2T 3. F 4T 5F 6.F 7.T 8.T 9.F 10.T

Spot Dictation

Each of us grows up in a culture that provides pattern of acceptable behavior and belief. We may

not be aware of the most basic features of our own culture until we come into contact with people who

do things differently. When an individual enters a strange culture, all or most of these familiar cues are

removed. He or she is like a fish out of water. No matter how broad-minded or full of good will he may

be, a series of shocks may frustrate him. This is followed by a feeling of anxiety. This is culture shock.

In order to get over culture shock, one needs to adjust himself to the new situation.

Background Information (

1. Intercultural communication

Intercultural communication, sometimes used synonymously with cross-cultural communication,
seeks to understand how people from different countries and cultures act, communicate and perceive
the world around them. Aside from language, intercultural communication focuses on social
attributes, thought patterns, and cultures of different groups of people. Intercultural communication
is also referred to as the base for international businesses as it examines how people from different
cultures, beliefs and religions come together to work and communicate with each other. Demands for
intercultural communication skills are increasing as more and more businesses go global. Without
sound knowledge in intercultural communication businesses may unknowingly get trapped in
confusion and misunderstandings. For businesses to breach the cultural barriers they encounter when

stepping onto foreign lands, it is vital for them to fully understand the cultural differences that exist so
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as to avoid misconceptions due to intercultural communication gaps. The basic skills of intercultural
communication are fundamentally general communication skills that can be used universally by
all cultures and races. An example of such communication skills in the intercultural environment
is to listen without judging, repeat what you understand, confirm meanings, give suggestions and
acknowledge a mutual understanding. Respect in all cultures in the world is a common language
and by earning it through respecting other peoples’ culture and religion, the favor is returned.
Other significant strategies in enhancing intercultural competence include: displaying empathy;
being tolerant of ambiguity; showing sensitivity; valuing differences and gaining synergy from the
differences.
2. Breaking cultural communication barriers

We live in a culturally diverse world and we will encounter individuals from different races,
religions, and nationalities in our day-to-day encounters. There is often anxiety concerning unfamiliar
cultures. What manners are acceptable? What will offend a person from a very different background?
Knowing about other cultures will help break cultural communication barriers and develop your cross-
cultural communication skills. People from different backgrounds may have varied approaches to
conflict management, learning styles, family structure, religion, and most other aspects of life. When
dealing with diverse people, look for similarities first. Most people have basic needs in common.
Considering these things it is easy to see our essential common ground and this is where we can begin
our comprehension of others.
3. Cultural stereotypes

The term “stereotype” is used today to mean a readily available image of a given social
group, usually based on rough, irrational, and negative generalizations. Stereotypes often
reflect the differences in socioeconomic status or religion. These differences are apparent in
all races and cannot identify one specific group of people. Stereotypes supposedly give us a
general overview of the whole group of people so we know what to expect and how to act.
Though stereotypes contain some truth, this tiny truth cannot characterize an entire culture. It is
important for us to suspend judgment, avoid misconceptions, narrow perspectives, and immature
reactions. Getting the whole picture is being active, and thinking critically about people and their
behavior. In the process of intercultural communication, we apply both evidence and our existing
knowledge about members of a certain cultural group to reduce uncertainty involved in the
context. The less we know about the other, the more we hang on to stereotypes. Often, cultural
stereotypes are understood to be harmful to intercultural communication and the removal of
stereotypes is believed to be a prerequisite ( JE# 4514 ) for any successful intercultural

exchange.
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Language and Culture Focus (3

Reading |

1. belief: an acceptance that sth. exists or is true, esp. one without proof. fi{& , {57 ; {510
[ 151 ] a common belief & #1Z A
the prevailing belief #4789 & %
religious or political beliefs 7 # 2 B& 12 17
I haven’t much belief in his ability. 3% R K A8z Hu6g 8 77
2. unconscious: without conscious control; involuntary or unintended; done or existing without one
realizing. AR EIRE|HY ; TCEIRMY, WEIHRL
[ %16 ] He was unconscious of any danger. #7543 A ALAT AT,
The blow knocked him unconscious. AR — Zjefidr &t X,
an unconscious impulse %% %47 7 3
3. fairness: the quality of treating people equally or in a way that is reasonable. 23, 23 1E
[ %16 ] They question my fairness and competence in every possible way.
There is not fairness for women in this country.
[ 48R0
in fairness to / out of all fairness: 2\ ; PFAJ B TE
[ %16 ] In fairness to the students it must be pointed out that they did work very hard on the project.
I think out of all fairness I should say that the majority behaved very well.
It must be said in fairness that Frank played an important role in all this.
4. call for: to draw attention to the need for. TH2 , FL3R
[ 716 ) Controlling a class calls for all your sill as a teacher.
The situation calls for immediate action.
5. preferential: of or involving preference or partiality; constituting a favor or privilege. fL5GH ;
(RG0!
[ %10 ] The hotel gives preferential treatment to people who stay in it regularly.
a preferential tariff 45 & %At ( &)
6. treatment: the manner in which someone behaves towards or deals with someone or sth. %} ; £fif
[ 516 ] receive rough treatment from sb.

suffer from cruel treatment % 3| JE /%
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They were tired of their poor treatment by their host. #/11 = EXMEVAZ % KRl 09 812,
7. performance: the action or process of performing a task or function. TAEEM; K8 ; (HLERERT)
TAEYERE
[ %16 ] a country’s economic performance — A~ B ‘R #49 2 515 4EH 5L
high performance cars &4 8674 4
Customers are disappointed with the performance of the system.
How is a company to measure its performance?
8. disharmony: lack of harmony or agreement. AN ; ANFIE ; A—%
[ #916) ] social disharmony
The new administration’s economic policies are in disharmony with each other.
FT B0 ZF B Z AR WA
The choir sang in perfect disharmony.
9. base on: to use (sth. specified) as the foundation or starting point for sth. -+ T AR T
[ %16 ] base one’s conclusions on facts
Entitlement will be based on income.
The movie is based on a real-life incident.
The report is based on figures from six different European cities.
10. excel: (in/at sth./at doing sth.) to be very good at doing sth. f. T, €
[ %10 ] She has always excelled in foreign languages.
As a child he excelled at music and art.
The consumers excel at the liquor store: they buy brandy, beer and table wine at twice the
national norm, possibly to take the edge off stress-filled urban living.
AW a] LSO My sl o kit .
The new instrument excels the old one in performance.
11. be linked to: to be related to in some way. JX &, 4% ; 5o FEPS
[ %514) ] The video cameras are linked to a powerful computer.
Exposure to ultraviolet light ( I & ) is closely linked to skin cancer.
The personal development of a child is closely linked to its social development.
(= they depend on each other).
Televisions at home are linked to the television stations by cables.
Some birth defects are linked to smoking during pregnancy.
12. social class: a social division based on social or economic status. #12=[2 , 1235594
[ 1516 ] the class system #2255 28 %) &
the working class T AM-2&
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13.

14.

the middle class *F = %%
Social classes are economic or cultural arrangements of groups in society. Class is an essential object
of analysis for sociologists, political scientists, economists, anthropologists and social historians. In
the social sciences, social class is often discussed in terms of “social stratification”. In the modern
Western context, stratification typically comprises three layers: upper class, middle class, and lower
class. Each class may be further subdivided into smaller classes (e.g. occupational).
And in some countries, people of some castes or races are prohibited by law from full
participation in society.
[#BX] A—gER, ELAEAHNESFRGANEZE LR S @A L HLED,
prohibit v.
1) to stop sth. from being done or used especially by law. 2%
synonym: forbid
[ 516 ] a law prohibiting the sale of alcohol

Smoking is strictly prohibited inside the factory.

They are prohibited from revealing details about the candidates.

There is a rule prohibiting a truck from carrying goods on its return haul.
2) to make sth. impossible to do. BHIE ; B 1E
synonym: prevent
[ %10 ] The high cost of equipment prohibits many people from taking up this sport.

Heavy fog prohibited flying.
caste: hereditary class or social status. (BA3 A& SEH A0 ) 4 H M7 o 4L 2S5 B, ENEE R T8
Bk
[ %10 ] Those educated in private schools belong to a privileged caste.
This word originated in the middle of 16th century from Spanish and Portuguese casta “lineage,
race, breed”. It is now esp. used by Hindu society to indicate each of the hereditary classes
distinguished by relative degrees of ritual purity or pollution and of social status. There are four
basic classes or varnas in Hindu society: Brahman (priest), Kshatriya (warrior), Vaisya (merchant
or farmer), and Sudra (labourer). The lowest class, the scheduled caste (formerly known as
untouchables), fall outside the varna system and have historically suffered extreme discrimination.
race: a group of people sharing the same culture, history, language, etc. A\Ff, #ji% ; [
[ %16 ] This custom is found in people of all races throughout the world.

He admired Canadians as a hardy and determined race.
individualism: the habit or principle of being independent and self-reliant. > A\ 3 X

Individualism is the moral stance, political philosophy, ideology, or social outlook that stresses “the
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moral worth of the individual”. Individualists promote the exercise of one’s goals and desires and so
independence and self-reliance while opposing most external interference upon one’s own interests,
whether by society, family or any other group or institution.
15. assignment: a task or piece of work allocated to someone as part of a job or course of study. ( 5
O (23IRAY ) 55
[ %10 ] What are today’s assignments?
The course has heavy reading assignments but a flexible assessment system.
16. in/by contrast (to): the opposite of similarly, to indicate how different one thing or person is from
another thing or person that you mentioned earlier. X} b 2Z T, JE XS H
[ %1% ] Their movement, in contrast, reached a membership of 100, 000 in two years.
By/In contrast, our use of oil has increased enormously.
The day began cold and windy, in contrast to almost two weeks of uninterrupted sunshine.
The company lost $7 million this quarter in contrast to a profit of $6.2 million a year earlier.
The situation when we arrived was in marked contrast to the news reports.
In contrast to Emily, her mother was warm and welcome.
In contrast to television, the newspapers reached very different audience with very different
styles. 5 wALRE] , 7R [ 49346 A B R B 64 RASE 5| R Bl d9 ik 4%
17. routinely: adv. of routine, to indicate sth. happening regularly and very often. {4715 ; H Kt
[ %10 ] Corporations today will routinely test a product to make sure it performs adequately.
Visitors are routinely checked as they enter the building.
[ 48%ia ]
routine n.
1) the normal order and way in which you regularly do things. % #8, H %555, ¥
[ %16 ] Make exercise a part of your daily routine.
We clean and repair the machines as a matter of routine.
2) (disapproving) a situation in which life is boring because things are always done in the same way.
A= S &)
[ %10 ] She needed a break from routine.
adj. 1) [usually before noun] done or happening as a normal part of a particular job, situation or
process. H FLHY
[ %16 ] routine enquiries/questions/tests
The fault was discovered during a routine check.
2) (disapproving) ordinary and boring. 1% = W

synonym: dull
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18.

19.

20.

21.

22.

23.

[ %12 ] a routine job
This type of work rapidly becomes routine.
get sth. done: to cause sth. to happen or be done. {fi 34 & Hmli kb F---- - RS
sth. 5 done 2t FAFAESNTE AR, done A HE5) SE LI EAEL
[ %10 ] The mother get her baby hanged on her back.
The police get him defined in the room.
I’ll never get all this work finished.
I must get my hair cut.
from top to bottom: going to every part of a place in a very thorough way. M I % T #i ; H)JiCHE
[ 516 ] We cleaned the house from top to bottom.
If you say that you clean, tidy, or examine something from top to bottom, you are emphasizing that
you do it completely and thoroughly.
pervasive: (esp. of an unwelcome influence or physical effect) spreading widely throughout an area
or a group of people. YRIE Y, B FE ) ; ikt 1Y
[ 1516 ] a pervasive odor 2| 4 77 i% & Aok
a pervasive atmosphere of fear & #9 ZuE 5, A,
Certainly TV is the most powerful and pervasive of the media.
construction: the action or process of building sth., typically a large structure. 1% , H45
[ 1516 ] a construction site 2 % T3
Work has begun on the construction of the new airport.
[ 48R0 ]
under construction ZEi%H, @G h
[ 516 ] Our new offices are still under construction.
There is a large skyscraper under construction.
virtue: behavior showing high moral standards. S8 ; /&5 i AT ; A5
[ %160 ] Among her many virtues are loyalty, courage, and truthfulness.
a man of high virtue i /% % % #9 A
Everyone has both virtues and drawbacks.
defer to sh./sth.: (formal) to allow (someone or sth.) to make decisions for you or tell you what to
do, even if you disagree with them, because of your respect for them and/or because of their higher
rank, authority, knowledge, etc. AR M, M (/R &)
[ 516 ] 1 defer to (=accept) your judgment.
We defer to his opinions.

She said that she wasn’t willing to defer to her husband.
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I have to defer to my boss on important decisions.
€:ESCD
deference n. [U] behavior that shows that you respect sb./sth. 2.5
[ 516 ] The flags were lowered out of deference to the bereaved family. M3 4 18 469 R E S K,

24. parent company: an organization or company which owns or controls a number of subsidiaries.
NG SYN]

[ 1516 ] Policy considerations were determined largely by the parent company.

25. He presented the potential problems of the equipment as mildly as possible and ended his
report with a statement that if management decided to sell the equipment in the United States,
he would do everything possible to market it.

[[#X ] T A B Ao TR R R AW B EFM, FAEREE RS IHEE e REEE R
% BB LG R — I TR B4 E .

mildly: in a mild or gentle manner J5 A1, i & i

[ %160 ] protest mildly & =34t
He had suffered mildly from the illness since he was 23.
He kept his voice mildly curious.

26. as+ady.+as possible
as...as L.
as ... as TN o — A7, FOR RIS HEL P SRR AR — > as SRR, 56 A as ki
FLIELARZEN K -as+ad)./adv.+as.,

[ %16 ] This film is as interesting as that one. iX Jf W, % Fo AR3F & F — A A &
Your pen writes as smoothly as mine. /R #9402, 45 5 AL gk Fo X 09 — 4R

HA 58 &K not as/so+adj./adv.+as .

[ %16 ] This dictionary is not as/so useful as you think. X & F 2 R 4o fR 48 Z 69 ARAEA A

FA B, W twice, three times, half, a quarter 25, W25 & T 25—~ as Z 11,

[ 516 ] Your bag is twice as expensive as mine. #& 89 % F YL 3K 69 57 — 15,

as ... asI i WAY R :

1) as ... as possible

[ $516) ] Please answer my question as soon as possible. 7 e = £ 3% 44 17 4 .

2) as ... as usual/before

[ %16 ] She looks as pretty as before. 4 A #2 kAo AR — 42 5%,

—EEAT as ... as 5K WRLIEY 19 -

[ 516) ] as busy as a bee 1% % ¥ — 4 I 5
as easy as ABC % ABC —#£%- 5
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as deep as a well 1§ —HK
as light as a feather 1% £ —# %
as soft as butter 3% & —FE3k
asrich as a Jew I KA —HFH#
27. statement: an account of facts, views, or plans; a definite or clear expression of sth. in speech or
writing. (A, B ; e s A 1Ak
[ 15160 ] the statement of an idea — #F 483k &4 R i
This is merely a statement of fact. IXAXUALZ FRiR F 5
Soon afterwards he made his first public statement about the affair.
His statement was correct.
I could not deny the truth of this statement.
28. superior
1) n.aperson higher in rank or status, esp. a colleague in a higher position. %% ; '
[ 1516 ] obeying their superiors’ orders
2) adj. (to): higher in rank, status, or quality. (FEHRAZ (MU GRS ) B0 s FRiy
[ %10 ] a superior officer
The new model is superior to every other car on the road.
29. disloyal: falling to be loyal to a person, country, or organization to which one has obligations. A~
SEHY s AN BIAY
[ 516 ] be disloyal to one’s friend

He was accused of being disloyal to the government.

Reading Il

1. The British are said to be reserved in manners, dress and speech. They are famous for their
politeness, self-discipline and especially for their sense of humor.
BX ] Bl BALAL, AT iE5 @ AR, i1k, B2, LR T AR S
T,
reserved: unwilling to show feelings or express opinions. 54§
[ 1516 ] cold and reserved letters Z&5E A%  EiER % 69154
British people are very reserved, quiet, and always discreet.
FEEAEWHF, L2 ATFFU,

self-discipline: the ability to control yourself without needing other people to remind you what to do.
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HIRAH, At
[ %16 ] a man of self-discipline
We should help children develop self-discipline rather than spoil them.
sense of humor: 4428
2. stand on one’s toes: to offend somebody by stepping on his toes. FRE|H A .
3. numerous: great in number; many. 5{E AR ), 25 PEEERHY
[ %16 ] numerous reasons numerous examples
4. atmosphere: the feeling or mood that one has in a particular place or situation; a feeling between two
people or in a group of people. ., FibE
[ %10 ] The hotel has a good reputation for its friendly and welcoming atmosphere.
5. a sense of togetherness: a warm and happy feeling you have when you are with other people,
especially your family and friends. ¢3¢ 77, 25 UN—FK 1B
[ %160 ] Our family has a strong sense of togetherness.
6. bridge difference: to fill the gap between different people and make it easier for them to
communicate.
bridge v. to reduce or get rid of the difference between two things
[ %16 ] The differences between our two cultures can be bridged if we continue to communicate.
7. appreciation: recognition of the good qualities of someone or sth. IX'5
[ 516 ] appreciation of modern art 3+ FLAX, 2 K 849 7k 5%
[ %A ]
appreciate: to be grateful.
[ %10 ] I would appreciate it if you paid in cash.
Your support is greatly appreciated. 3F & 2R a9 L F .
I don’t appreciate being treated like a child.
8. contempt: the feeling that someone or sth. is worthless or deserving scorn. #FH , EEFA
[ $%16) ] contempt for the truth £ 22 44 AL
He would often look at me with total contempt.
9. understatement: the presentation of sth. as being smaller or less important than it really is. F5F FIBA
®, EARHBIRRE
[ %10 ] They were speaking with the deliberate understatement of professional people.
WA E AT 0 AR 3 8 A Ay v o hiE,
10. tone: quality in the voice which shows a particular feeling or mood. 15, W)
[ %10 ] a firm tone of voice & ¢ 2%

an encouraging tone 3 Jh#g %
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11.

12.

13.

14.

15.

16.

17.

in cold and sarcastic tones A~ W] 49 2
praise: the expression of approval or admiration for someone or sth.
[ %16 ] Three competitors were singled out for special praise.
EAESRE I RS THAN G EH,
Briton: a person who comes from Great Britain or who is a citizen of the United Kingdom. & [ A,
RAFIEN
read between the lines: to find the hidden meanings. 7 H 7 B 470 105 4h 2 =
[ %10 ] If you read between the lines, you will discover that the letter is really a request for more
money.
frustrating: causing someone to have feelings of annoyed disappointment or dissatisfaction. 4~ A i
T2H
[ $%16) ] The current situation is very frustrating.
It’s frustrating to have to wait for so long.
motto: a short sentence or phrase that expresses the aims and beliefs of a person, group or
institution. 4% 5 , JEEA7 47,
[ %1% ] My motto is “Live and let live.”
G B A IRRAL BARN
The school motto is “to strive, to seek, to find.”
FROBI A “AF RE AN,
the British culture is a high-context culture: In Britain, the cultural message has to be understood
according to the background and context on which it depends. & [ %) SCAbJ2: 2 FEE AR 17 5% > PR i
HSCAE. (high-context culture 175 X 2% AT Business World)
Words are not enough, you have to know the background and context to understand the
message and interpret tone, expression and non-verbal behavior.
[BX]EF AL AL LZERG, RN Jnil TIFHGH FABSE R 15 8, ik
xF 7 8y iE A R AR AR T IEAT A
interpret: to understand the meaning of sth.
[ %16 ] 1interpret his silence as a refusal. & Jeft 64 T2k FE /R A JE 4
The result of the election is being interpreted as a serious setback for the government.
A0 25 RAKN A A BUR R 28— K= E I
non-verbal behavior: a kind of behavior or communication that does not involve the use of
language. FIEFITH
[ 716 ) Art, like gesture, is a form of non-verbal expression.

LR FH—4 R —FrIEiE TR L F X,
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18. be likely to do: If someone is likely to do something, they will very probably do it. fR45 1] RSO
[ 516 ] Tickets are likely to be expensive.
These services are likely to be available in the years to come.
RAGGHE R T REA X LIRS T o
19. swallow bad service: to put up with bad service and accept it patiently. 2432 ¥ IR 55
swallow: to accept (an insult, etc.) patiently or without opposition. 2%5%
[ %16 ] Do they really think we can swallow that?
20. make a scene: to loudly show your anger or strong emotions in public. 24 ANPEE | KWK [
[ 4516 ] Please don’t make a scene here.
Please don’t talk so loudly. You’re making a scene.
Rather than make a scene, I kept quiet.
21. dissatisfaction: a feeling that you are not pleased and satisfied. ANJ§i &
[ 516 ] in a tone of deep dissatisfaction #% 4 7R i# #4357
Many people have expressed their dissatisfaction with the food and service.
There is widespread dissatisfaction with the existing political system.
AT IUAT 69 BLG R A2 B T2 ) R
22. counterpart: a person or thing that has a similar function or position in another place or
organization. XJ i J
[ %514) ] The Chinese foreign Minister held talks with his German counterpart.
P E SR AR E SN A K AT T AR,
Canada’s Prime Minister is the counterpart of the US President.
mEREZEME TEREL,
23. hostile: very unfriendly or aggressive and ready to argue or fight. FEIHEE , AN A E )
[ %16 ] He used to be a reserved and hostile person.
WA A= NARFE T = ABELETHA
She was surprised and puzzled, but not hostile. % 2 2 1738, (2 F X A& E .
24. defensive: someone who is defensive acts in a way that is intended to hide their weaknesses, esp.
when people are criticizing him. l@‘??ﬁﬂ‘f&kﬂ’ﬂ H T
[ %16 ] a defensive attitude B #pE & &, F 3
Why is he so defensive about his wife? # A 4+ 4 % & X AF 37 F by 57
Don’t ask him. He is getting defensive. &2 F] 4, At Z AR A9
25. have effect: to produce the result that is intended. 154
[ 516 ] His protest had no effect.

26. queue: to wait in a line of people.
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[ %16 ] queue up for the bus HEAZE N34 %
queue for the tickets HEPAE &
queue up for sb.’s autograph HFAF AN FELEL L
27. imitate: to copy the way a person speaks or behaves in order to amuse people. & {Jj
[ 51t ] imitate one’s voice #E47 EAMG F &
His handwriting is difficult to imitate.
She knew that people used to imitate her and laugh at her behind her back.
28. hurry someone: to make someone do sth. more quickly without enough care.
[ %16 ] Don’t hurry me. I need time to think about it.
I don’t want to hurry you into making an unwise choice.
P BARARBMOE R AT 045
29. make a chat: to talk in an informal and friendly way, usually about things which are not very
serious or important. PRI, HiIK
30. take an interest in: to be keen to learn or hear about sth. /&%
[ #5146) ] take an interest in the project
None of them took the slightest interest in music.
WA P A ASTF R L Z A
31. get used to: to be familiar with sth. because you do it or experience it very often.
[ 516 ] We are used to the noise from the traffic now.
I’m not used to eating so much at lunch time.
I found the job tiring at first but I soon got used to it.
You’ll soon get used to the climate here.
32. amorous intentions: an idea or plan that shows or involves sexual desire and love towards sb.

[ %16 ] an amorous glance A~ Bk ik 49 — i

Extended Activities

A. Function and Structure: Apologizing

1. Sometimes Chinese do not consider westerners’ apologies to be sincere although the westerners
involved were being sincere in the western way of honestly and directly expressing feelings of regret.
So then the question becomes, what do the Chinese on the receiving end of the apology consider to

be sincere? The conclusion is that for an apology to be considered sincere, it must follow a proper
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form. Words of regret are not always sufficient. The person apologizing must express a higher degree
of respect to the offended party to restore the balance in the relationship. This may require some
concrete sign of respect for the offended person (or country) and a sign of humility on the part of the
person (or country) wishing to apologize. Westerners sometimes use a cursory apology to move past
the troublesome event and on to the next thing. This is offensive to a Chinese who is paying attention
to the form and not just the words of the apology. The Westerner thinks he has done enough by saying
“I’'m sorry” but to the Chinese these words are empty unless accompanied by proper communication
of respect and humility. Communicating respect for others and humility of self is not a strong point
in the American communication repertoire. This is especially true if the person apologizing is
accustomed to being in a high status or dominant position in relation to the person (or country) to
whom he is apologizing.
Generally, American apologies have one or more of the following three elements, in addition
to “I’m sorry”:
¢ an excuse — I was looking at an old map.
e an offer of repair — I'll compensate the victims.
¢ a promise about future actions — It’ll never happen again.
Chinese tend to interpret the offer of an excuse as a sign of insincerity. An excuse does not improve
an apology as it does for Americans; it weakens it.

2. Working together as we often do, under pressure, conflicts are inevitable. At times, we hurt each
other, sometimes by accident, and sometimes by intention. Delivering apologies is a skill critical to
maintaining our relationships and to repairing these hurts. Here are some tips for making effective
professional apologies.

Ask for permission

It’s possible that your intended recipient isn’t willing or ready to receive an apology. Ask for
permission. Realize that you really are asking for a gift — the gift of receiving your apology.

Expect nothing

Apologies must be unconditional. Expectations of reciprocity, mutual concession, or forgiveness
undermine your apology. Often expectations are experienced as demands.

Apologize for mistakes, not intentions

Apologizing for accidents of execution or plan can help; apologizing for something done
intentionally, and which you’d likely do again in similar circumstances, isn’t likely to work. Such
apologies seem insincere, and often are. “I’m sorry I had to lay you off” won’t help.

Offer no excuses

When we consider ourselves responsible for the pain of others, we sometimes say, “I didn’t mean
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to,” or, “That was not my intention”. Any assurances that their pain wasn’t a primary objective of your
actions are in vain. Instead, apologize for your negligence, or your thoughtlessness, or your failure to
find an alternative.

Acknowledge pain

Acknowledge their pain, and your inability to grasp it fully. And acknowledge your own pain. Of
course, sincerity is required.

Take full responsibility

Acknowledge that you are 100% responsible for your own actions, which you now regret.
Allocating responsibility to others defeats the purpose of the apology, especially when you allocate
some of it to the person you’re apologizing to.

Tell what you’ve learned

If you’ve learned something from the incident, consider revealing it. Knowing that you’re less
likely to repeat your transgression can be a comfort. Whatever the form of your apology, think carefully
before asking for forgiveness. Asking for forgiveness can seem like a demand, and that compounds your

offense. Only forgiveness freely given has true meaning.

B. Special Use: The Use of Article

1. BRI
Y b ) sk iR A A R AT R VR ] o edin) 2 W2 - AN g 5 19] (indefinite article) a / an
FI5E S i7] (definite article) the. HAT I 44 TaJ A AT AT A FH el 1) 8 4 W Sedin) , FAl HE X b sl
A 7 1A (zero article).,
2. NEBIFa /an WAE
D) S4B I BRECE BRSO ESE—RMBEAT, a/ an W 520, Fon A E S8, il
Yesterday I met an old friend in the department store.
2) lIT2e4R, Fom—LASW. filin:
A child needs care. (= Children need care.)
3) FRE— D NEEEY) ., Bl
There is a visitor to see you. (S WE)
It was an April in my childhood.
He came on a Friday.
A Mr. Smith is waiting outside. (F~H 5225 BN, FATA UL )
H%: - Mr. Smith is waiting outside. (FEIAFH)
4) FREE—A~, M4 F each, every 5% per. Il :
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four times a day sixty kilometres an hour five pounds a kilo
5) Fm—~, MY T one. fi4n:
If you have an umbrella, lend me one.
A stitch in time saves nine.
a dozen a hundred a thousand a million
£ a5 half fYF5TC :one and a half kilos, one kilo and a half, half a kilo,
A a/an & A —FRE— XAy, Filhn:
A heavy rain was falling.
A silence followed the heated discussion.
I want to have a shower/rest/walk.
6) FR Al — A EfF]—Fh. i
Birds of a feather flock together.
We are of an age.
7) FRHELERE . 4N
I have got a cold
He has got a headache.
3. EEiAlthed A%
1) Sl il PEGE R, Fon—JE s, il
The horse is a useful animal.
Galileo invented the telescope.
The whale is in danger of becoming extinct.
2) M R4 SR 44 9 52 BOE Ui 2om e A ot o filan -
The Chinese are courageous and industrious.
3) FE AR S A 2 48— A . fin
the sick  the dead the old the young
4) SIRAT MRS . Bl :
play the piano go to the theater
5 AT Exce a2l 440 . fiin:
His bike struck a tree. You can still see the mark on the tree.
6) T BT 3ch, Fom 3 s AU # ) 1 RNEER Y. i
Shut the door, please. (V/RHITESEMF—F1T. )
What is in the paper? (VREESEME—HH4C. )
Ann is in the garden. (V/RFIE SEMF— 46l . )
Please pass the wine. (/RHIE ZME— 4. )
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Has the postman come? (8 K KA IRATILAFAIHRIL 5T . )
7) & SABMER IR, 2Rt Pl
The girl in blue is my desk-mate.
The old man I met on the road is my father’s teacher.
8) Z&H Al —JC B A TR o A
the earth the sky the equator
o JHTIR AR SR i) i e im T 91 4 -
the best policy the most expensive one
9) 4% 5 first . second 25 /74 , next ., following | last 55 —LL R A4 1A] L & only 55 R & 7.
SCRTRIEERT . il :

the first week the next day the following sentence
the last one the only way
10) 5 —LLFR i (Rl AI A (8] 3] 14 o filan .
the beginning the middle the end the past
the present the top the bottom the back
the centre the inside the outside

11) 25 5 FRATTI e L LK B0 | VS 44 1l A U ROR 30 B [ 5 44 Tl
o

the Mississippi the Atlantic the Thames
the Alps the Rockies the Netherlands
the Philippines the Sahara
12) FIF “%inl+ of + Z438)” (&5, FoRFRIER . filn:
the city of Shanghai the Gulf of Mexico
the United States of America the Cape of Good Hope
the north of China the Tower of London
the Duke of York
13) SRR UG 44 S5 . il
The New York Times the UN the Titanic

14) 5 E R EM . il

He hit me on the head.

He took her by the arm.
15) SR EHGEN , Fom—% . il

the Smiths (=Mr. Smith, Mrs. Smith and their children)
16) 5 HBOE XL R Y, AR [R] 44 [k N il -

159 |



Wi 25915 (BT SAEERE 1 BE 2Bt

— We have two Mr. Smiths. Which one do you want?
— I want the Mr. Smith who sends this letter.
4. B{IERMN A%
1) Tz 18 RSB 1] . an
I like horses.
She likes flowers.
2) T 48 8 XA R AR s n 54 1n] . filan .
Men fear death.
Paper is made of wood.
3) FoR M —JC ZIIRST . ilan
He is elected monitor of the class.
He is chairman of the English Department.
He is elected president.
They appointed her manager.
H X B RN TR ST, MR KRS, FATTHIE R . filhn -
The monitor has just left.
The president is going to visit China.
4 T HREM G FRIE . filan:
Father is ill.
Mother, where are you?
5) T, il
When shall we hand in our articles, professor?

When shall T come to see you, doctor?

6) T4 (4 i s A% Bl

Asia Europe China Beijing
Shanghai New York Tokyo Fifth Avenue
Smith Tom Mary Turner Street

7T —H =4, fln:
We have breakfast at eight.
I was invited to dinner.
He is having breakfast.
8) I T[] iy —Le 4 ia] . filan:
at noon at night at dawn at midnight at sunset

Morning is the best time for study.
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9) HTERSzgh. .
He plays golf.
10) I H . filtn:
National Day Children’s Day Christmas Easter
1) T RLLPm 24 K. Bilhn
He’s got bronchitis/diabetes/anaemia/dysentery/insomnia.
12) TR R4k, Bt :
English is my favorite subject.
I don’t like physics.
13) i 3on sl siasim i F-Be. filan:
by bike by boat by bus
by car by plane by train
14) 7E turn Fl go Z J&5 Y44 1AM E iR AME T (8 ) AR il an -
He turned traitor.
He has gone socialist.
15) TG4 b, filn:
He stood there, book in hand.
16. F7R BIRE “as .7 E5K T AL TR iR AMEE SRS Bl
Child as he was, he had to make his own living.
Boy as he is, he has invented a lot of things.
B RS BAMREREL S
1) bed, church, court, hospital, prison, school, college, university
1 H 2 X ] ELAT 2 A A S AN ] il
go to bed (to sleep) go to hospital (as patients)
go to church (to pray) g0 to prison (as prisoners)
go to court (as litigants / witness)

go to school / college / university (to study)

[FIRE, BTt

get home from school/college/university leave school
leave hospital be released from prison in bed
in hospital at church at school in court

5k S ga] T HAWARR R 2 SR, ZEedin) . il
He goes to the school sometimes to give lectures. (fNJ&2= 5, )
2) work, office
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work S IAFEBCRR “TE” I, Gl E A R B
on his way to work at work
He is hard at work on a picture.
{Hoffice /R “IpA" W, T Z ALl 4N
He is at/in the office.
office N5 ek n) % FHI , 3 H FRos IR S5 . filan:
be out of office (= to be no longer in power)
3) word, legend
word F/nTH B, AT 1A, AN aiE M. i
Word came that there would be no flight on Tuesday. (THE)
I would like to say a few words. (1)
{BFEAITH] have a word with sb. 7R 55 AULA]IE
%34b, Legend has it that 7/~ “Hif%” , (HIEFRATIULICs not a true story. It’s a legend
4) man, nature
manff “ A" I, G AR, N
Man is descended from apes.
nature ¥§ [ SR 0T, AR, filan
Man should live with nature instead of making war against it.
5) sea
BIRATE go to seali, FATT—MtH8 AU 51 ; be at sea 5 EFERIE L AUTT. seat5iedin
I PR Bl
2o to the sea Z=ifFil be at the sea 7Efi1
live by / near the sea ¥ 7£ 31
6) in front of, in the front of
X PN TR L P SCER R RE SR “HTIE L “RUFR” , {Hin front of BRIEIFESNER, in the front of 5if & 7E
R, it :
There is a tree in front of the house. (7E 5 T 14T )
There is a blackboard in the front of the classroom. ({FZ2 1 HL 1A )
7) in possession of, in the possession of
X AR ZH A B AR 2“9, {H in possession of 7& 35l 7 X, in the possession of J&# 8l &
LR
The house is in the possession of his father. (#%3])
He is in possession of a large house. ( £3))

8) in charge of, in the charge of
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XA A R AR 2 “ 61527, {H in charge of /&2 E 317 X, in the charge of &l & X il :
Mr. Wang is in charge of our class. ( F3))
The country is in the charge of the military government. (#{3]])
9) st 1) FIIT-51) i 44 1) i
ek in) o35 5 IR A4 TR R, R PSR S B i
the teacher and the artist (PP A\, — P EHUT, —MHEZLAREK)
B — AR TR 2007, Fon—D N, WE S G filin:
the teacher and artist (—/~ A, BEZZW, BB ARZE, WES4)

C. Practical Reading

R 12— RIIHE 2 B e — OGR4 U SOk 28 e BRI A AR P S0, 14
B34435 Type of Logic ( #5452 ). Expression of Agreement and Disagreement ( 52X} F1%¢
BfFRIR ) . Communication of Information( {5 5L (1743 ) . Expression of Honesty ( UMa] ZRiA3HK ) |
Expression of Self ( HFK 1A ). Thinking Orientation ( B 4ExE# ) . Appreciation of Individuality
(XFAMERIPEMS ) L View of Business Relationship ( X Ei R WAL ) . Way of Conflict Resolution
(AP ZE a9 773, ) . Time Sense During Meetings  ( & T2 RS TE]WE ) L S Perception of Conflict
Results ( XFPZE45 RATIARN ) SF & T o 5 — e 3 D e AN [], i Se R A2 LA 56 1 4]
THMPIEA I, Z2 hiRHE R T, R LR, Al RESs4a 2Lk Y il —E i RIME . 1A, 2
PR A T PR ) Bl b R 4R — g 0 IH SR T . ARZRIRTEGE EBA AT, sk
S SCIRAOAE A, SR i s 2 H B, 2L AG 1) 75 =X ( 4 :I-oriented; usually sender-oriented Fll We-
oriented; generally receiver-sensitive ) %5 .

R Je— DB E T, 22 Je b e A 18] B A 35 55 22 01, 1 10 Sk g Hh R S0 Ak E i 22
SEIE R TR VA _E R X PRI IE AR | PE 7 SRRl 2R (a US sales representative vs.
his Vietnamese partners in the first case; a western businessman vs. his Chinese partner in the second
case ), AR AT LA 2R 2] TR o i & S0k 22 57, AR WA 2y AR B4 58 . Bk Al LUAR & 2p A
TEURIG I PR R 50527 2 B 2225 [ gl S ) 22 S R R

1) http://www.worldbusinessculture.com/ provides culture-focused country profiles which

contain information on a range of topics of immediate commercial relevance to anybody
working in a global organization or studying international trade.

2) http://www.cyborlink.com/ provides information about understanding the uniqueness of

163 |



Wi 25915 (BT SAEERE 1 BE 2Bt

cultures around the world and how to apply the skills of cultural understanding to become
more successful in the global business environment.

3) http://www.chinese-culture.net/html/chinese_business culture.html shows how to

understand unique Chinese business culture and etiquette.

4) http://www.kwintessential.co.uk/etiquette/doing-business-in.html provides tips on

international business values, etiquette, customs and protocol for business people travelling

abroad.

X PR AP SR BORL, 2O AT RS A BRSO F AR FE

1. To help her company establish a presence in Japan, Susan wants to hire a local interpreter
who can advise her on business customs. Kana Tomari has superb qualifications on paper.
But when Susan tries to probe about her experience, Kana just says, “I will do my best. I
will try very hard.” She never gives details about any of the previous positions she’s held.
Susan begins to wonder if the resume is inflated.

2. Elspeth is very proud of her participatory management style. On assignment in India, she
is careful not to give orders but to ask for suggestions. But people rarely suggest anything.
Even a formal suggestion system doesn’t work. And to make matters worse, she doesn’t
sense the respect and camaraderie of the plant she managed in the United States. Perhaps,

she decides gloomily, people in India just aren’t ready for a woman boss.

Teaching Tips ( #ZF$ER )

L. TR A 64T Lead-in W VIR ZHT, Z0M AT 525575 SR LRSI INES , Th2R 2R IR I S
B it LA K 25 SCAR A I A RE B 35 F 5 AR IE BRRT 55 . 52 5 K JR RS2 A 2 o 15 SRR 2
AJ LLZE A Pre-reading HAHICTHE R T I 4. B A1 3 0T LLZEA #E Post-reading 1 30 TP ifff .

2. Lead-in AFRIT P AR EAE T Wr ) BRAR AT 5 A U T 55 W 1B AL & T, 3t
AW F3 %R~ o SR W 0 ERUR R 5T B S S TRy L S T Syt
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BRI, S gt TANFESCAETs 5T S i AR L W 32k~ i HEAT LATE A o0
—FE, S IR R BTG 3, 8 A BRI TRTIZRZ AT, Lk A0 I R

RS . BE T IiZk ] 2T BE A ( Multiple-choice Questions ) , 275 DU A 1E 1R HEHTS ( True or
False ), W3 25~ O B 5 427 PR EMTTR R AT MOCEAE A RE ) o Ml A 3R Gy
WAFEEICRY B, SEIC R AR T IR A2 4R RIS R B R . W5 3443 (Spot Dictation) 7
SR SEAT SR SRl a4 1], a] LA S AT 3l 22 HFE Reading ITERSCHFRZ FT#E T

. Reading I Brainstorming £ Ft2# Azl 1t F HHS I, 51 A T 038 04 AT LR R GR:
PERYIRC o FAl T— g ok A e —p s i X S E R N 245 —E LAY B 14 stereotypes ),
Homa] LB IR i 5 O 5 | T AR 45 AT TR 22 22 :What do you think of/What can be said about/
What do you think is typical of/ What is your general impression of/ What can best describe people
from (the city of XXX, northern China, Japan, France, Britain, Italy, Germany ...). At 275 % 3] H
— g Y BRI R L B AT, e EAR I

. Reading I Pairwork F 224 WA ZEXT, 1518 5745 .70 5 @ the Culture of Different People FH5¢H) T
AR, 181, 2 1 3 A] LIAE A Brainstorming A9 #EfH | 2242 7] L M national traits, customary
practices, ethical values, religious beliefs, physical appearance, social etiquette, business customs,
dietary habits, consumption habits, lifestyle, outlook on the world and life, perspectives on money,
love, marriage, family, friendship, job-hopping, social welfare, charity, education ... 55 £ ff £ £ J7
T EARJETT , AT K AR A AMTRENR MRS . — RIS, AR R SEE G IR
SZAEAK HME R B B R ARAE A, AR AR BRI E R A
FOMAE A 58 BT 3R BIFE)E , Wnl LA &2 AU %5 LU R AR, g4 T Post-reading i
HPHTIHRE
» Are those generalized impressions/stereotypes we have about people from other cultures usually

true or false?
> Are those generalized impressions /stereotypes usually helpful or harmful in cross-cultural
interactions?

. Reading I Post-reading A~ LICER U4 1 R S0 22 v Ui Z ook LR, s e A
critical thinking FUBE YT, AIE shim i 7] 4 W A AR 57 0 F A T cultural stereotypes 14
&, BFEWUR X cultural stereotypes X5 SCAAS I AY s 354 T B R AT L OB S . o
ARLES S LU AR SRR 3 AN X224 i HE T RIS 1 HTA

People of all backgrounds and cultures are susceptible to stereotyping individuals from

other groups. Stereotypes tend to be oversimplified general impressions of any particular
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group of people. Some tags seem harmless enough, but when negative cultural stereotypes

come into play there is potential for great harm.

How do cultural stereotypes form?

Two factors that seem to lead to stereotyping behavior are past experiences and the
environment. Stereotypes do not develop suddenly but are formed over a period of time. They
are made up of bits and pieces of information that we store and use to make sense of what
goes on around us. As we grow up, we absorb the statements of cultural differences from our
parents, teachers and friends, which become our own stereotypes. The mass media, such as
TV, magazines, newspaper, books and Internet, also play an important role in spreading and
consolidating the stereotypes. The stereotypes are relatively steady, which can be right for a
long time. Nevertheless, they can be influenced by some historic events like the change of
international political relations. A good example is how we think of Japanese. We Chinese
first thought they were wise, diligent and initiative. But after their invasion, the stereotypical
impression on this nation turned into totally opposite — aggressive and extremely
ethnocentric. The established stereotypes which used to be true might also change as time
goes by. For example, the stereotype that Chinese people tend to refuse praises from other
people in order to show their humility was true in the past. However, being influenced by the
western cultures, the situation has changed now. It is common to see Chinese people say “thank

you” when you compliment them.

The effects of cultural stereotypes on intercultural communication

Positive If the stereotypes are in coincidence with the truth, the benefits are apparent.
They can be the first step toward learning more about another people or culture. When talking
with a person from a different culture, we may feel anxious that we have little idea of his
likes and dislikes. At this moment, the stereotypes can help us know another individual or
group that we are not familiar with easier and faster. As a result, their possible reactions and
behaviors can be predicted before we communicate with them. For example, never will we
ask the privacy — age, salary or marriages — of a westerner we first meet, because we have
stereotyped that they might feel offended by such questions. Thus the possible unpleasantness
or even conflicts can be avoided. The primary reason that people stereotype in workplace
is to relieve anxiety. It is of human nature to feel anxious when situations are ambiguous or

behavior is unpredictable. By stereotyping or by constructing categories which human beings
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can be placed into, this anxiety is relieved, and we regain a sense of control and predictability.

Negative Often stereotypes are problematic because they are oversimplified and
exaggerated, based on half-truth or distortions about a group of people. They bring about
widely false perception on the people we will communicate with. For instance, in America,
the white commonly think African-Americans are violent. Reports constantly show white
people are attacked by them. As a result, the white become so scared that they keep a
distance from them. Second, stereotypes often lead to self-fulfilling prophecies — people
see in foreigners what they expect to see, preventing some people of stereotyped groups
from succeeding in certain activities or fields. Besides, as an extension of ethnocentrism,
stereotypes are one of the obvious barriers to intercultural communication, contributing to
racism as well as the confrontation between cultures.

Breaking the myth Stereotypes are present in almost every aspect of daily life. It can
be age-related (““Youngsters today have no respect for their elders”), sexual in nature (“Men
want just one thing”) or cultural (“Americans are more brash and loud than the English”). A
recent US National Institutes of Health study found that common national stereotypes, such
as “Americans are pushy while the English are more reserved”, were baseless. A survey of
40, 000 adults from 49 cultures showed that the Swiss were most open to new ideas in art
and music (the opposite is commonly believed), that the British were not as introverted as
previously thought, and that the Czechs did not need anger management classes but, in fact,
came across as a modest and humble group.

Changing your mindset Perception is all in the mind, but people’s viewpoints can be
changed in simple ways. It is important for individuals to examine the assumptions they make
about others and to ask themselves where those assumptions come from. Asking questions
such as “where is the evidence for this?” can be helpful. Are your assumptions based on
personal experience, on things you heard from others, from the TV or movies or heard at
school? Could some of your negative impressions of others be wrong? Getting to know

individuals personally can help change negative views and stereotypes.

6. Reading IICloze /i), J¢ &I, 425 &, PEAH(E B IE S % M O 1 S /i v 45
DA 2 7 B i TR
Question 1 born with... B~ “SAENRM”, HAth 5 1 F SORFF.
Question 2 & /finothing 1Y & 15 M 7] H e FHthat 5] 5,
Question 3 Jinstead of Flireplaced by /5 AN AT HRAM A1 | in contrast L BEVEIRIE, B H AEIE
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Question 4
Question 5

Question 6

Question 8
Question 9
Question 10
Question 11

Question 12
Question 13
Question 14

Question 15
Question 16

Question 17
Question 18
Question 19
Question 20

Key (4%3Z&%R)

Reading |

i) LREHRE 1 ST

rather than,

f81%em], HAB%ENor,

JETEMA], SefTiAlZculture, HAEEwhich,

build sth. up #develop; create or form gradually, 74 [T 3C; make up sth. & Ato
combine together to form something; constitute#4 i%,, 5 T SCRFF,

so far)5 A A GEHE S, IEMIA 2 as far as 5 ... is concerned FfC

beyond FH “Hii-- JEH, AL E “RNHA I

by means of A i ", HAS BN SORY

adoptiE A ““KH”, acceptis iy “4%3%" #AH 5 I B RiA G H , adapt oneself toi
R CEACIEN s

withfJ B, B WA e TR JEpeople, HAEEwhom,

“—H”, A BN URT

what | 519 A1 getting W 5218, what?EF i W) hfEwant =18, HAl 5 FF 3¢
ANHHBL

Haccepting H GEfEas, accept ... as ... BN “HKINE; 2N

5 J5 1 f¥themselves with.. A1t i) H A identify, identify oneself with & & “BH
-U\lﬁja: ...... ” o

arise fromZ R K - T AT BRSO

adjustment 2k “PH#” , SmakeHfid

what5 | 5 F 1 AR, B N The thing or things that.

towards5attitude L, A K eeee- AL

=
once=

Pre-reading

stereotype

humorless,

romantic, practical, polite, rude, talkative, reserved, sincere, hypocritical, emotional, phlegmatic,

open-minded, narrow-minded, flexible, dogmatic, egalitarian, class-conscious, innovative,

d, conservative, liberal, bohemian, conventional, industrious, lazy, humorous,

arrogant, modest, prudent, aggressive, subtle, frank ...
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Exercises
IL. 1.d 2.b 3.a 4.a S.¢c
IIL 1. routinely 2. disharmony 3. race 4. fairness 5. performance 6. superior
7. prohibit 8. estimate 9. virtue 10. affect 11. mildly 12. construction
IV. 1. has been/is linked to 2. pervasive 3.based ...on 4. ended with 5. superior(s)
6.deferto 7. called for 8. In contrast 9. assignment 10. preferential

V. 1. Despite hours of talks, the government and the union are still in disharmony.
2. It is estimated that four million viewers watched that program.
3. In order to find evidence, the police searched the house from top to bottom.
4. Their economy has expanded enormously in the last five years, whereas ours, by/in contrast, has
declined.
5. He was prohibited from driving for a year because of drunk driving.

6. Contrary to popular belief, the economy of the country developed as smoothly as possible last year.

Reading Il

. 1.F 2T 3F 4F 5T 6T 7.F 8T 9.F 10.NM

Im.1.b  2.d 3.a 4.d 5 6.¢c 7.b 8d 9.¢ 10.a

IV. 1. American values uphold independence and individualism, whereas Asian values tend to respect
and defer to their parents’ opinion.

. The price of a product is based on the production cost and the expected profit.

. He was really unconscious of what he was doing.

. Wages are linked to prices in a number of countries.

. There should be preferential treatment for the smaller developing countries.

. He was from a caste superior to others’.

. The firm excels at producing women’s watches.

0 N N AW

. In contrast to other groups and societies, the Greenpeace does not accept funding from
governments or firms.
9. They are particularly wasteful because they have got used to such cheap energy.
10. I’'m ashamed of you! How can you make a scene in the restaurant like that!
V.1l.c 2.d 3.a 4.d 5.c 6.a 7.b 8b 9.d 10.c
11.b 12.a 13.a 14.¢ 15.b 16.a 17.b 18.d 19.b 20.a
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Extended Activities

A. Function and Structure

I. 1. Mary: I'm very sorry, butI can’t find the dictionary you lent me.
Sue:  That’s OK.

Mary: I feel so awful about it. Let me buy you a new one.

Sue:  Oh, no. Don’t be silly. Just forget about it.

2. (at Susan’s home )
John: TD’m afraid I spilled coffee on the tablecloth.

Susan: Oh, don’t worry about it.

John: It was very careless of me, I'm afraid. I wish there was something I could do.

Susan: Don’t mention it. I never did like it.
3.Kim: Please forgive me, Cathy. I’ve just ruined your record. It was quite by accident.

Cathy: That’s all right.
Kim: TIfeel so awful about it. I'll make it up to you. Let me buy you a new one.

Cathy: Oh, just forget about it.
4. (in an office)

Secretary: I'm awfully sorry that I haven’t got all the documents ready for you this morning. It

must have been very embarrassing. I do beg your pardon.

Mr. King: Well, I was a bit upset at first, but as it turned out it didn’t really matter.

Secretary: That was entirely my fault. I should have finished them before you attended the meeting.

Mr. King: It wasn’t really all your fault. You had so much to deal with at the time. Anyway, don’t
worry about it any more.
5. (in Manager’s office)

Manager: I’m really sorry for keeping you waiting, Mr. Edwards. I was answering an

overseas call.

Mr. Edwards: No problem. You must be a very busy manager.

Manager: Well, what can I do for you?

Mr. Edwards: I checked into my room this morning. I found the bathroom is in a total mess. The
shower doesn’t have hot water and there’s no towels, no soap, not even toilet paper.

Manager: I can tell you how sorry I am to hear that. We do apologize for the inconvenience.
You see, the hotel has just opened and the kinds haven’t been worked out yet.

Mr. King: I understand. That’s OK.
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Manager:

shall ensure that won’t happen again.

B. Special Use

I’ll have the shower fixed and the toilet items sent to your room immediately. We

1./ 2. a; The 3. an; an; the 4. an 5.a
6. the; the; the 7. the; the 8./; a; the 9./; The; /;a 10. the
11. The; /; the 12. the; /; the 13. The; the; the 14. the; the; the 15. the; the; /
16. the; the; a; / 17. A 18./ 19./;a 20. A; an
C. Practical Reading
Cultural Values West (America & most East (China and Most
Expressed European countries) Asian countries)
Type of Logic a m
Expression of Agreement and Disagreement j u
Communication of Information b p
Expression of Honesty e s
Expression of Self g i
Thinking Orientation c k
Appreciation of Individuality f 1
View of Business Relationship v d
Way of Conflict Resolution r n
Time Sense During Meetings t o
Perception of Conflict Results h q
D. Additional Vocabulary
Country People Language
China Chinese Chinese
Japan Japanese Japanese
France French French

17
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(2 #*) ,
Country People Language
America American American English
Germany German German
Australia Australian English
Greece Greek Greek
Sweden Swedish Swedish
Great Britain English English
Italy Italian Italian
India Indian Hindi, English
Canada Canadian English, French
Spain Spanish Spanish
Portugal Portuguese Portuguese
Russia Russian Russian
Brazil Brazilian Portuguese
Egypt Egyptian Egyptian
Austria Austrian German
Ireland Irish Irish
Denmark Danish Danish
Korea Korean Korean
Malaysia Malaysian Malay, English, Chinese
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Teaching Aim ( #ZH#Y)

1. Cognitive Information (A% 8. ) : Cultural Differences of Body Language
2. Language Focus ( N H 15, )

— Key Words: 1. appoint, despite, easygoing, relax, carefree, gesture, signify, customary,
etiquette, impact, circumstance solution, lean, deject, intent, indifference, impatient,
terminate, breath, sigh, relief, posture, subtle, stake, negotiation, vital, hostile; II. apart,
protrude, flex, arc, fortify, interrogate, suspicious, awkward, insulting

— Phrases: 1. be guilty of, be appointed to, prior to, lack of, go away, resort to, stake one’s
claim; II. measure off, hold up, point at, at arm’s length, take ... to be ..., on guard, to be
the opposite to, in public, cause offence to

— Useful Structure: It is noted/unlucky that ...

It is normal/common/vital (for sb.) to ..., a sign of relief
if he were to inf. ..., it would inf. ...

— Grammar: Numerical Expressions (1)

3. Communicative Skills ( 32 fr¥ fig
— Expressions: Making Invitations

— Reading: Program Schedule
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Listening Comprehension Tasks

Difficult Words & Expressions

. consciously: intentionally, subjectively 45 & -

. indispensable: essential W75 1

. social interaction: 138

. aware: having knowledge of =1 %|AY

. square: straight %€ F[1Y

. dart: to cause to move swiftly and abruptly {#i U | 5ER i FL 5
. subtle: not immediately obvious, abstruse >, ML )
. posture: a position of the body or of body parts Z&#

. facial expression: IR 1H

10. isolation: the quality or condition of being separated from others {37,

O 00 3 O L A W N =

11. amplify: to make larger or more powerful 345 , it K
12. modify: to qualify, adjust f&1E

13. subvert: to overthrow completely 75 JEC &

14. verbal utterance: [13kZRik

Passage Script 1

Body language is a way that you communicate with others through body movement. It is something
you do all the time, sometimes consciously and sometimes unconsciously.

Your body is like a radio that cannot be turned off. The messages that your body sends out is an
indispensable element in your social interaction. Sometimes you are aware that the way you act has an
influence on the other party and you try to act the way you want the other person to see you. Sadly, all
too often, your body is not saying what you want it to. You think your body is doing one thing when in
fact it is doing the opposite. For instance, you are putting on an act of confidence. You know you have
to stand straight with your shoulders square. Unfortunately, your eyes are darting in every direction,

showing you are nervous.
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Body language is very subtle and can only be read by looking at the whole body — the face, the
posture and the gestures. Facial expressions, especially around the eyes and mouth, can tell a lot more
than you imagine. Looking at one of these in isolation is misleading since they all combine into an

overall message. Your body movements can amplify, modify, confirm, or subvert any verbal utterance.

Passage Script 2

There are two elements for you to understand body language:

1. The message that you send from your body

2. The message that you receive — and interpret — from someone else

Knowing both of these is going to give you a tremendous advantage over anyone around you.

The first step to success is to learn what your own body has been telling everyone for years.
Knowing this is going to greatly benefit you. It will tell you exactly what other people think of you,
whether you like it or not. It is better to know; otherwise, you will blindly go through life not knowing
the truth. Understanding body language will help you make subtle changes that will improve your
chances of success.

The second step is to learn what others are telling you. Remember, the body tells the truth. It makes
no difference if the other person is saying something or not. You will know the truth. This is a great
advantage to you in any situation, especially in a business setting.

Learning body language is fun. Watching what others are doing and saying and measuring the
responses of the people they are talking to is a great form of entertainment. Learning should be fun.
The more entertaining it is, the easier it is to learn. The more you learn, the more successful you will

become.

Key

IL. 1.¢ 2.d 3.b 4.a S5.c 6.d 7.d 8. a 9.c 10.b
OL.1. T 2T 3.F 4.F 5T 6.T 7.T 8. F 9.T 10.F

Spot Dictation

Body language is nonverbal communication by means of facial expressions, eye behavior, gestures,

posture, and the like. Body language expresses emotions, feelings, and attitudes, sometimes even
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revealing the true messages which are opposite to what is conveyed by spoken language. Between 60

and 70 percent of all meaning in human communication is derived from nonverbal behavior. Some

nonverbal expressions are understood by people in all cultures, while other expressions are particular to

specific cultures. Although they are generally not aware of it, many people send and receive non-verbal

signals all the time.

Background Information (

1. The importance of body language

We are social beings and we cannot live without each other. As soon as we are in contact with
others, we are communicating. For this we can make use of spoken and written language. In these ways
we make the content of a message clear to each other. However we can also communicate without
words. This kind of communication tells us something about the relationship between people. Often
this is more important than getting the content of the message across. When we connect with a person,
we have to make it clear to each other how the content of a spoken message needs to be interpreted.
To make the meaning of our words clear we use body language. Body language is a language without
spoken words and is therefore called non-verbal communication. Body language is used all the time and
usually occurs unconsciously. We start forming impressions of people we meet from the moment we set
eyes on them. A large part of the initial impression that we create comes from our body language. Our
posture, facial expression, eye contact, and gestures speak louder than the words we say. We all interpret
body language all the time on a subconscious level.

2. Different interpretations of body language

It is important to note that body language has different meanings in different cultures. How we can
interpret body language depends on the situation, the culture, the relationship we have with the person
as well as the gender of the other. This means that there is not one signal that has the same meaning all
over the world. If you do not take this into account, you may get yourself in some serious trouble!

3. The expression of feelings

Body language is used especially to express feelings. For instance, if we do not like someone, it
is often difficult to say that directly to the person. However we can make it clear either intentionally
or unintentionally through body language. The opposite is also true. We may say that we ARE angry

through words yet our body language may be saying loud and clear that we are NOT. This can be very
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confusing for the receiver. This is usually described as giving out double messages — one message
in words and an opposite message in body language. It is also difficult to lie or cover up our feelings
through body language. People may give their true feelings away by not being aware of their body
language. Researches have shown that most people pay more attention to, and believe more readily,

their impression of how a person acts through body language than what is said through words.

Language and Culture Focus (

Reading |

1. be guilty of: to be responsible for behavior that is morally wrong or socially unacceptable.

[ #9162 ] Politicians of all parties are guilty of ignoring this serious problem.

Whoever wrote this is guilty of appalling bad taste.

2. It is noted that ...: “Note” in this structure means “notice” or “observe”.

[ 916 ] It is noted that this law will come into effect within 10 days.

Note the way this writer uses the present tense for dramatic effect.

Note how he operates the machine and try to copy him.
In the structure “ it is noted that ...”, “that” clause is the real subject while “it” is the formal subject. In
English sentences there are two principles: to place new information toward the end of a sentence and
to reserve the final position for the more complex parts of a clause or sentence. The former principle
is called end-focus (7] JB £ #5), the latter, end-weight (/7] F2 #.(»). These two principles work
together to present the new and important information in communication. Many past participles can
be used in the structure. For example, It was said (reported, rumored, announced, arranged, decided,
stressed, expected, etc.)... Adjectives can also be used in this structure: It is strange(natural, obvious,
true, possible, likely, unusual, etc.)...
If the following adjectives are used in this structure: It is essential (appropriate, desirable, fitting,
imperative, important, vital, impossible, necessary, obligatory, proper, etc.), the “be-type” subjunctive
mood is always used.
[ $516) ] It is essential that all the facts be examined first.

It is necessary that he come back without delay.

I thought it advisable that an armed guard stand in readiness.
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It was appropriate that this tax be abolished.
It is imperative that this mission not fail.
3. appoint: [ as, to ] to choose for a position or job. {Ffiy ; Z{F
[ %16 ] We have decided to appoint a new official.
She has been appointed as sales director/to the post of sales director.
They appointed him chairman.
I have been appointed to deal with this matter.

€ :ESGH:D

make/keep/cancel an appointment

by appointment -2 52

[ #9162 ] He will only see you by appointment.

4. despite: in spite of.

[ %16 ] He came to the meeting despite his illness.
Demand for these cars is high, despite their high price.

5. prior to: (formal) before. F£--++ ZHI
[ 516 ] All the arrangements should have been completed prior to our departure.

6. It is normal/common/natural ... (for sb.) to do sth.: 5 \ SO FARIE 5 /38 / %
In this structure “it” is the formal subject and the real subject is the infinitive. The logical subject of
the infinitive is introduced by “for sb.”.

[ 516 ] In the West it’s becoming normal for couples to live together before they are married.
It is very common for new fathers to feel jealous of the baby.
It is not natural for a child of his age to be so quiet.

7. easygoing: taking life easily; tending not to worry or get angry. IS FEAIAY 5 TG F1AY
[ #9180 ] Our teacher is very easygoing; she doesn’t mind if we turn up late.

8. relax vt./vi.

1) to make or become less active and worried. i ; (fiff ) 524
[ %16 ] Sit down and relax!
The music will help to relax you.
2) to make or become less stiff or tight. ({5 ) #A 5t
[ %10 ] His muscles relaxed.
She relaxed her hold on the wheel. #.7% H 42 & 7 & %%
[ #Xia ]
relaxed adj.

1) (of a person) free from worry; easy in manner. (A ) $¥F5 ) BAER ; JCHTCHR )
W 178



Unit7 Body Language

[ 4916 ] He looked relaxed and happy.
2) (of surroundings or situation) comfortable and informal; restful. (R85 ) &73& Y ; Bf{E )
[ 916 ] a relaxed atmosphere
relaxation
1) n. [U/C] rest and amusement. JHi& ; IR 5K
[ 516 ] He plays the piano for a bit of relaxation. It’s one of his favorite relaxations.
2) the act of becoming or making less stiff or severe. ¥l ; #M# ; HIFS 5 LS8
[ #9162 ] the relaxation of controls on government spending
9. carefree: free from anxiety; having no worries or problems. JCIETCIEHY ; PR IRETFIZ Y
[ #91%) ] After finishing our exams we all felt happy and carefree.
10. gesture
1) n. the use of movement of the body, esp. of the hands, to express a certain meaning. F-#¢; ZA&
[ 516 ] She shrugged her shoulders in a gesture of impatience.
He made an angry gesture.
2) n. an action that is done to show one’s feelings or intentions. Z52% ; /N
[ 516 ] We invited our new neighbors to dinner as a gesture of friendship.
Their offer to renew the peace talks is a conciliatory gesture.
3) vt./vi. to call or direct with a movement of the body. FHF-# &R ; HaMERE
[ #16) ] She gestured to the waiter to bring some more coffee.
He gestured me over with a movement of his head.
11. signify: to be a sign of; represent; mean. %7~ , &M, [0 ; BkE
[ %16 ] What does this strange mark signify?
His speech may signify a shift in his foreign policy.
12. customary: established by custom; usual or habitual. >J 5% [ A9 ; 185 ) ; 561
[ #6) ) 1t’s customary to wear formal clothes on these occasions.
13. etiquette: the formal rules; proper behavior. %L 77 ; ¥
[ #9180 ] The rules of etiquette are not so strict nowadays.
medical/legal/professional etiquette & 52 5%/ 3545/ £ LR 6947 A HTE
14. impact: [ on ] an esp. strong or powerful influence or effect. 20 ; /FH
[ 516 ] The full impact of these changes has not yet been felt.
The computer has made a great impact on modern life.
His speech made a considerable impact on everyone.

15. circumstance: a fact, condition, or event concerned with and influencing another event, person, or
course of action. (— B FHEE) THIE ; 408 1500 IR
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[ 1% ] We can’t judge what he did until we know all the circumstances.
This rule can only be waived in exceptional circumstances.
[ 48R0 ]
in/under no circumstances AN ; TCiE WA ERA
[ 1% ] Under no circumstances must you leave the house.
in/under the circumstances 7EiXFHIEHL T 5 BESRXAE
[ #9161 ] I wanted to leave but then my uncle died, so under the circumstances I decided to stay.
The result was the best that could be expected in the circumstances.
16. Take this typical situation ...: Take this typical situation as an example/instance ...
17. solution: an answer to a difficulty or problem. fi#-1 ; ffHR ik
[ #9161 ] There’s no good solution to this problem.
He finally came up with a solution.
18. lean:
1) vi. to bend from an upright position. {4} ; 25
[ 1516 ] The trees leant in the wind.
He leant forward/down/over to hear what she said.
2) vi. to support or rest oneself in a bent or sloping position (against, on). f44¢ ; FH4E
[ #9162 ] She leant against his shoulder.
He leant on the back of the chair.
3) vt. to place so as to be supported from the side of a sloping position. £H ; 5E &
[ #9160 ] Lean the ladder against the wall.
He leant his bike against the post.
19. dejected: having or showing low spirits; seeming sad or disappointed. JHF£F) ; PLHRAY
[ %161 ] a dejected look/person/expression
20. intently: with fixed or eager attention. %[> # i b
[ #1%) ] He listened to the teacher intently.
€:ESCD
intent adj. | on/upon ] showing fixed or eager attention. LF 1 ; L l>TFe--- £}
[ #%16) ] an intent stare
be intent on one’s work
21. indifference: lack of interest. {5 Xl ; ANTEF-
[ #1%) ] The government’s indifference to social inequality resulted in a large scale riot.
€i:ESCD
indifferent adj. ANESGERIF ; A ; ATET-HY
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22,

23.

24,

25.

[ 1516 ] 1 was so excited to see snow that T was indifferent to the cold.
His manner was cold and indifferent.
impatient: adj. annoyed because of a situation one cannot control, especially when he has to wait
for sth. AT ; Tl Lo 5 2 BRAY
[ #9162 ] After an hour’s delay, passengers were becoming impatient.
I’'m coming — don’t be so impatient.
€:ESCD
impatience n. A4 ; JCifif O
[ $516) ] The teacher’s impatience with his slower students was beginning to show.
patient adj. it 5 ITHY
[ %16 ] He was very patient with me when I was ill and crazy.
PSS
have no patience with A it .C>
[ 916 ] She has no patience with time-wasters.
lose patience (with) 2 =0
[ %16 ] I'm beginning to lose patience with you.
have the patience to do sth. A i O g
[ 4916 ] I wouldn’t have the patience to sit sewing all day.
terminate: vt./vi. to come or bring to an end. ({i#i ) 455 ; (fifi ) & 1k
[ 4516) ] The next train terminates here.
Your contract has been terminated.
€:ESED
termination n. 50 ; 24 |k
go away: (of a problem, unpleasant feeling, etc.) to disappear. ( [FJ5 A at e 45 ) 15 2
[ #916) ] His stutter ( @vZ ) went away once his mother was home.
breathe a sigh of relief: ¥} T— 115
“A sigh of relief” is a set phrase, meaning letting out a sigh with a feeling of comfort when
something frightening, worrying, or painful has ended or has not happened. Besides the verb
“breathe”, it can also be used with prepositions such as “with” or “by”, and can be modified by
“loud”, “deep”, “audible”, etc.
[ #9182 ] You could hear the students breathing a collective sigh of relief when the final bell rang.
She breathed a sigh of relief when she found out she had passed her exams.
Everyone in the convoy breathed a deep sigh of relief.

Donna jumped up with a loud sigh of relief.
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With a glad sigh of relief, I joined the chorus of nods.
Invariably, most of those same hands were raised again, accompanied by sighs of relief.
There was an almost audible sigh of relief as they all stood around the foot of the column.

26. If his superior enters his office, it is unlikely that the boss would take an obvious ownership
posture but would resort to more subtle gesture such as putting his foot on the lower drawer of
his desk or placing his foot hard against the legs of the desk to stake his claim of the ownership.
[BX ] do Rty ERASMLN HNE AR RKAEE ARG EAFTLES A2 A L missh T4,

5] e B AR B A N R T W B b S R A SR R B A AL T A G
posture n.
1) the general way of holding the body. 23 ; %28 ; (RS
[ #91%) ] Humans have a naturally erect posture.
2) attitude. 25
[ 4516 ] The government’s posture on this new trade agreement seems very unhelpful.

27. resort to: to make use of; turn to (often sth. bad) for help. KH ; Vi ; KB FCGlEE MAGHIFEY) )

[ #91%) ] When polite requests failed, he resorted to threats.
He resorted to stealing when he had no more money.
They would resort to violence means if their requests are not satisfied.

28. subtle: not easy to notice, understand or explain. > ; 4HHLAY
[ #16) ] subtle difference in meaning

His attempt to offer us a bribe was not exactly subtle.

29. stake: to risk the loss of sth. on a result, esp. because one is confident of success. ]t

[ #91%) ] The prime minister is staking his reputation on a successful outcome to the arms talks.
I’ve staked all my hopes on you.

[ #%ia4 ]

stake (out) a/one’s claim (to): £ H (Kf+--+-- 1) BER A B SRR T AL

[ #1%) ] He staked a claim to the land where he’d found the gold.
With her latest novel, she stakes her claim to greatness.

at stake: at risk Ml 35

[ 416 ] The company is on the verge of bankruptcy, and hundreds of jobs are at stake.

30. Such gestures can be quite annoying if they are found during negotiation, and it is vital for you
to make the person change to a different position, because the longer he stays in the leg-over-
chair or feet-on-desk position, the longer he will have an indifferent or hostile attitude.

[ B ] ZLES o RAET R T AL RLMEBA, LB T LSRG, BRI
B ERde st e 2 Logut AR K, shAR A — AR LS REEW A,
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negotiation: official discussions between the representatives of opposing groups who are trying to
reach an agreement, especially in business or politics. &1, IR H
[ #91%) ] The negotiations with the company had reached a crucial stage.
This follows private negotiations between the landowner and the leisure centre.
He is trying to involve community leaders in negotiations on reform.
31. vital: extremely important and necessary for something to succeed or exist. A= FEAFEHY , BRI,
ZHXFEHEN)  synonym: crucial
[ #1%) ] The work she does is absolutely vital.
Notice the prepositions used with “vital” and the sentence patterns of this word:
1) vital to
[ #9160 ] These measures are vital to national security.
2) vital for
[ 1% ] Regular exercise is vital for your health.
3) Itis vital (that)...
[ #16) ] Itis vital that you keep accurate records.
4) It is vital to do sth.
[ %1% ] It is vital to keep accurate records.
It is vital to be honest with your children.
32. hostile: showing extreme dislike or disapproval; unfriendly. 44 &Y ; ALY
[ %516 ] a hostile crowd hostile gesture
They are hostile to us.
€:ESED
hostility n. B ; BOPIRES

[ 1% ] There is now open hostility between the two countries.

Reading Il

1. gesture: the use of the movement of the body, especially of the hands or head to express a certain
idea or emotion. F-#\; L
[ %16 ] He made an angry gesture with his fist.
She shrugged her shoulders in a gesture of impatience.
She held one hand over her eyes in a gesture of pain.

English people do not use as much gesture as Italians.
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“gestural” is the adjective. For example: gestural expressions.

2. An angler in Britain will demonstrate the size of a fish he has caught by holding his two hands,
palms facing each other, the appropriate distance apart in front of him, but an angler from
certain parts of Africa will measure off the size along his left arm with his right hand.

[BX ] EBeEHF2RFRNT, Fotaxt, BFFRRBELHIES, LHILXI4E] &g X
Ay AR dE N SR T g B A A BT A LR &g K,

3. ¥¥Hr angler & fisherman
angler: someone who fishes with a fishing rod, especially as a hobby. Its verb is “angle”.
[ %10 ] He loves to go angling on a fine summer day.
fisherman: a person who catches fish, but he takes it as a job rather than a hobby.

4. names for different parts of a hand
palm: the inside surface of the hand between the base of the fingers and wrist. Fi
[ %160 ] She placed the money in his palm.
thumb: the short thick finger that is set apart from the other four fingers. KI5
index finger: (also called forefinger) the finger next to the thumb. £ 4§
middle finger: the longest finger, in the middle of the five fingers of the hand. H14§
ring finger: the fourth finger of the hand on which a wedding ring is usually worn. JG44 1§
little finger: the smallest finger on the hand, which is the farthest from the thumb. /Mg

Names for Different Parts of a Hand

middle finger

index finger

knuckle

palm
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fingernail: the hard flat piece that covers the end of a finger. $5 Ff!
knuckle: a finger joint, especially the one joining the finger to the hand. 877, 877
5. appropriate: correct, suitable, or acceptable for a particular situation or occasion.
[ %16 ] His bright clothes were hardly appropriate for such a solemn occasion.
I think this is an appropriate moment to raise the question of my promotion.
“Inappropriate” is its opposite.
[ %16 ] It seems inappropriate to end our lesson with a joke.
6. apart: If two people or things are a particular distance apart, there is a space or distance between
them.
[ %160 ] He stood with his legs apart.
The two boxers stood apart, waiting for the sign to start fighting.
They planned the trees wide apart.
He and his wife are living apart.
7. measure off: to find the size, length, amount or degree of sth. &
[ %16 ] He measured off three yards of rope.
He measured off six yards of cloth.
He measured off the height of the cupboard.
8. numeral: a symbol or group of symbols used to represent a number.
[ %16 ] In Arabic numerals, the year is written 1983; but in Roman numerals, it is written
MCMLXXXIII.
9. hold up: If you hold up your hand or something you have in your hand, you move it upward into a
particular position and keep it there.
[ 1% ] Ralph held up his hand.
The soldier held up the rifle.

10. Switzerland: a republic in Central Europe. Its capital is Bern.

11. point at: If you point at something, you show it to people by holding out your finger or an object
such as a stick, so that if people look in the direction of your finger or the stick, they will see what
you are showing.

[ #9162 ] She pointed at the house and said, “This is where I live”.
He pointed at her and shouted, “Don’t move!”

12. protrude: to stick out. fii
[ #91%) ] He saw a gun protruding from the man’s pocket.

13. The gesture for ‘“‘come here” is made in Britain with the index finger, which is held, pointing

upwards, at eye level and flexed towards the body; in Greece, the hand and forearm describe
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14.

15.
16.

17.

18.

19.

20.

21.

22,

an arc away from the body towards the ground; in Egypt the hand is held at arm’s length,
palm downwards, and the fingers are then flexed.
[#X] £XR, TR FH A EERRIMEALF T, RETF RO THE AT @43,
A R, 2R F B F A wT B R — NI, KB Ty H R d oy @12 S ;
BERE, BFRRFT T ERT, FEOT, AATHOZA M,
flex: If you flex your muscles or part of your body, you bend, move or stretch them for a short time
in preparation for physical exercise or work.
[ 151%) ] He eased his boots off and flexed his toes in front of the stove.
The runners flexed their muscles as they waited for the race to begin.
forearm: the lower part of the arm between the wrist and the elbow. Fij
arc: part of a curved line or circle. J{EE
[ #1%) ] The sun appears to move in an arc across the sky.
at arm’s length: If you hold or carry something at arm’s length, you hold it at a distance from your
body.
[ #91%) ] He held the paper at arm’s length.
If you keep someone at arm’s length, you avoid being friendly with him and keep a safe
distance.
We all understand the necessity of keeping Mike at arm’s length.
considerable: fairly large or great in amount or degree.
[ 516 ] A considerable number of people object to the government’s attitude to immigration.
The building suffered considerable damage as a result of the fire.
take...to be: to consider...to be, understand... to be.
[ 516 ] I took your nodding to be a sign of approval.
precisely: accurately and exactly.
[ #916) ] The train leaves at ten o’clock precisely.
Let’s explain to you precisely what I’'m going to do.
to be the opposite to: to be most different from.
[ %16 ] Indifference is taken to be the opposite to enthusiasm.
Black is the opposite to white.
intend: to plan or decide, to have something in one’s mind as a plan or purpose.
[ %1% ] Iintend to do the job.
I intend to report it to the police.
She had intended to catch the early train, but she didn’t get up in time.

“Intended” can be used as the adjective to indicate something expected.
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[ 151 ] What is the intended result?
Everything they do and say is intended to promote sales.
23. misinterpretation: wrong understanding or explanation.
[ #91%) ] misinterpretation of the teacher’s directions
misinterpretation of the results of the experiment
24. disastrous: causing a disaster.
[ %1% ] a disastrous marriage/mistake/failure
The new system has had a disastrous effect on productivity.
In 1973, famine came in the wake of disastrous floods.
25. consequence: result.
[ #9162 ] The high level of unemployment has produced harmful social consequences.
The safety procedures had been ignored with disastrous consequences.
26. fortified: strengthened against possible attack, more able to resist an attack. Jill5# [
[ %1% ] a fortified castle/city/town
E:ESED
fortify: v.

1) to build towers, walls etc. around an area or city in order to defend it. i[5 synonym: strengthen

[ #91%) ] The town was heavily fortified.

2) [ usually passive ] to make food or drinks more healthy by adding vitamins to them. 554k,

[ 5146) ] fortified breakfast cereals

27. coastal area: area near the coast or sea. {5V H1 X

[ 160 ] coastal cities & &R 7 coastal resort -3 7% W Mo
coastal waters 7 i 7K 3% coastal defenses 7% # By T

coastal fishing ¥ /&4 &
28. the Eastern Mediterranean: the eastern part of the Mediterranean Sea. s il 174

29. on guard: Someone who is on guard is on duty or in a state of watchful readiness to protect or

defend.
[ %16 ] There are soldiers on guard at the gate.

30. unidentified: We use “unidentified” to describe something or somebody whose name, nature or

origin is unknown.
[ #1%) ] unidentified flying object (UFO) R ¥ & 474

An unidentified man was seen near the scene of the murder.

31. interrogate: to question formally to get information, especially for a long time and perhaps with the

use of threats or violence.
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32.

33.

34.

35.

36.

37.

[ #91%) ] The police interrogated the prisoner for several hours.
They said they had been interrogated for 20 hours about the political demonstration.
The police were ready to interrogate him.
suspicious: If you are suspicious of/about someone, you feel or show that you do not trust him.
[ 4916 ] We are suspicious of her intentions.
I’m a bit suspicious about the package that has been left in the corridor.
His strange behavior made the police suspicious.
The policeman on duty became suspicious of the youth and asked him why he was
standing there.
open fire: to start shooting.
antonym: hold fire
[ #91%) ] The general ordered his men to hold fire.
cease fire: to stop shooting.
tragic: very sad, unfortunate because it involves death, suffering or disaster.
[ #%16) ] a tragic accident
the tragic death of the actress
awkward: causing difficulty or uncomfortable feelings; inconvenient or embarrassing.
[ %16 ] awkward questions
a long awkward silence
It’s an awkward time to call you.
For instance, an Englishman speaking in public would find it very natural if he wished to
request his audience to be silent, to hold up both his hands on a level with his head, with the
palms facing outwards.
[BX ] #lde, EEALEAMKRGELZTH, o RABL LT XRFEH, 2R 8 RFRRF,
5 K3pHF, Fu@sh,
in public: in the presence of strangers or of many people.
[ #91%) ] He repeated in public what he had said in private.
[ 48K ]
in private: secretly, not in the presence of people.
[ 516 ] Could we talk to you in private?
I don’t mind what people do in private.
request sb. to do: formally or politely ask sb. to do.
[ 1516 ] We request all the members of the club to attend the annual meeting.

The gardener requested visitors not to pick up flowers.
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38. If he were to do..., it would cause...: This sentence is the typical use of the subjunctive mood
to imply that something is unlikely to happen in the future or it is not expected to occur. In the
subordinate clause, we normally choose the verb form “were to do” (were can be used with any
person) or “should do”; in the main clause, we use the verb form “would do”.

[ #16) ] If it were to rain tomorrow, the opening ceremony would have to be postponed.
(Actually it is unlikely to rain or I don’t wish it to rain.)
If we were to miss the 10 o’clock train, we would get there till after lunch.
(Actually, it is unlikely to happen and we can’t miss the train.)
If someone were to threaten me, I would call the police.
(I don’t want to be threatened.)
If he were to tell us everything, we would try to solve his problem.
(He is unwilling to tell us everything.)

39. cause offence to sb.: to cause displeasure to sb., to make someone upset.

40. insulting: If you insult someone, you offend him by doing something rude, usually by speaking
rudely to him or treating him with no respect. “Insulting” is the adjective used to describe this kind
of behavior.

[ 91%) ] insulting language  insulting gesture

Extended Activities

A. Function and Structure: Making Invitations

1. The point at which a casual comment becomes a firm invitation varies from culture to culture. In
the US, if an American says: “We must get together some time”, a firm invitation has not been
made. However, if that person names a specific date and time, for example:“How would you like to
come to dinner on Tuesday at 6 : 00?” and his friend accepts, the American host assumes that a firm
commitment has been made and expects his friend to arrive on Tuesday at 6 : 00 pm.

2. You should accept an invitation in the same medium the invitation was sent. If the invitation
to a party or function was a formal card, which was posted to you, then it will follow that your
acceptance should be a formal card that you post. It is thought to be inappropriate to email or
telephone your acceptance if the invitation was formally sent and it’s always best to send your
acceptance as soon as possible. As with accepting an invitation, declining an invitation should be

made in the same medium. If you cannot make the date, you may wish to state why and arrange
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another time to meet.

3. Because invitations are sometimes agreed upon in informal conversation and will probably not be
followed by a written invitation, many people carry pocket calendars in which to mark the date
of the engagement and the host’s telephone number (should cancellation be necessary due to an
emergency). When a written invitation is received, the guest is expected to telephone or write to the
host to accept or decline the invitation. At the time of acceptance, guests notify the hostess of any
medical or religious restrictions against foods such as pork or beef, or beverages containing alcohol,
etc. Once an invitation has been accepted, the commitment to attend is regarded as a firm obligation,
to be respected by both guest and host even if other invitations for the same time are received later. In
addition, it is assumed that guests will accept no other invitations for a later hour on the same evening
they are invited for dinner.

4. Unless the host indicates otherwise, an invitation offered to a guest is only for that person. Americans
usually prepare for a specific number of guests and often plan to have a similar number of male
and female guests. Therefore for a dinner guest to arrive with one or two unannounced friends is
considered impolite and embarrassing to the hosts who may not have prepared enough food for extra
people, or who may not have enough room for them at the table. When a social, rather than business
invitation is extended to a married person, the assumption is that the spouse is invited as well. The
guest should ask the host if there is any question about this.

5. Some expression of thanks is considered appropriate when hospitality has been extended and
received. Guests express appreciation in various ways:

o After receiving dinner hospitality, guests often present a gift to the hostess. This is considered a
nice gesture, but not a necessary one. Many international visitors give something distinctive from
their home land, such as postage stamps or coins to emphasize the special cross-cultural spirit of
the evening.

e A written “thank-you” note or a telephone call to the hostess delivered or made within one
week after the engagement is the most common and often most welcomed expression of

appreciation.

B. Special Use: Numerical Expressions (Il)

1. FHR S E = Athe
JPECRI i HR A A ki) the . 9140 :
the fortieth day the twentieth visitor

HIBE] FIMEBLE , AR AL the i -
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1) PR F R L — B — it
A second girl came into the room.
He tried for a third time.
2) FPEGA Rk 44 o i
Excuse me, would you please tell me where Second Street is?
Fifth Avenue is famous for its expensive commodities.
3) FFRGAZ R HER o il :
He stands first in his class.
4) FPECAfERA i :
He came first.
2. BHERRE A
1) 738k (fraction ) A1
G351 REGR RN, o B DP RO RR o 20 AR 1, P80y B o3 TR |
VLB, PR S . filan -
a/one third two thirds three fourths
FATH AT LA “Fe800] + infover + HEAGR” kKo, il
one over three nine over ten one in ten
RO RO, SEe BBy, BRI 5 0 B o H] and 3% . 14N :
one and a half three and a quarter five and two sevenths
2) fE A 5 LA
FEEAR T LS R I, WAZ5U037 T more than Y as...as Z i, fil40:
I have twice as many books as he has.
My room is three times larger than his.
A T DU A, 5 Bl i 44 R S . Bl
My living-room is half as large as yours.
=My living-room is half the size of yours.
China is twenty times as large as Japan.
=China is twenty times the size of Japan.
They have twice as many ships as we have.
=They have twice the number of our ships.
He is twice as old as you.
=He is twice your age.
3) half # Fi1i
@ half 544 45 HE

191 @



Wi 25915 (BT SAEERE 1 BE 2Bt

half 1= FRE I8] , Jo il DL B R 44 6] ol -
half my earnings
I have read half the book.
half (AT IVEFRTR, T “half of + 4418”7 2544, 5l :
half of my earnings
I have read half of the book.
half a mile, half an hour 7£3¢ [E] 921 Hhtl 7] L5 A% a half mile, a half hour,
E = NSO
one day and a half ( JR7E 5T, FHEEL)
one and a half days ( B —, FHE%L)
one and half a day
2 half ifs n] LI . 4 :
A good beginning is half done.
My homework is not yet half done.
4) double [ FH 1
@ double 5 & I FATL
double YEIE 751 5 44 A BCINT , 44 1al47 i FHEAEOE 0. flan -
double room a man of double identity
double & i] HIWERR & ir) & i 44 1) . {5l -
He is double her age.
The ship has double the capacity of that.
2 double 4t AT LIVE 4 ial 1 ghia] . fin :
Twenty is the double of ten. ( 1) )
The students of the school doubled in one year. ( Zfjid] )
3. BXRYFHIE
AT I HECAZRR IR B VA EH | T K" | Y2 mE L, il
It broke into a dozen pieces.
I have tried scores of times.
A thousand thanks for your help.
We have tried a thousand and one ways.
There are thousands of apples in our garden.
The weather changes twenty-one times a day here.
VFZ 5 B R AR A 5 Rin] . il -
in one’s teens ( fFH- AT 0T)

W 192



Unit7 Body Language

in one’s thirties ( fEFE AN =TZ %1} )

in the eighties ( 7 804F{X)

Ten to one he forgets it. (22 /\JL)

English is second to Chinese in its number of speakers. ( {LXF )
America is second to none in natural resources. ( A F+-+--+ )

The crew were rescued at the eleventh hour. ( =at the very last moment )

The editor made several eleventh changes in the magazine.

( =last-minute changes )

The guests departed by twos and threes. ( == )
I like English from the first. ( \—FF4f )

It looked like an island at first sight. (“E&&¥E )

He was nine years old when he went abroad for the first time. ( 25—1X )

If you want me to trust you, first of all, be honest. ( B4 )

I have known him, first and last, for five years. ( &3t)

C. Practical Reading

PSRBT (entertainment news ) FE 2 HYF B H I (IFE] (M at 15 B E IR, BRI AE
HEREX B M —TIA place —1], 1J& H venue ( KU T30 venir, JREJE to come, 154417
fi the place in which the alleged events take place ) E5¢ BUX A REHE 9L H |, JCH R ik
WHHATIHZE, Flan: W H” XA E B SR 62K

1. Concert & R&

2. Classical Vocal Performance T #iLjH 7R 7

3. Chinese Local Opera H [E] 3 75 % i

4. Ballet B5E# 4

5. Peking Opera 5% J

6. Evening Party 2>

HEA 7 XM By 2, S5 T A8 5 Wt o i 2 1 P s — 18 8t 2 1n) 775
HZEARIA, M Ay )a2835 4, FeAT15018 ballet, Chinese Local Opera, DA} Symphony ( 22 4 )
=M B#EA, A rock and rollJ& T, FrLAZ 2 2 b, [FBE, 55 MU H a2 48 H fg
JLR K B¢ symphony FHL 2y ARG 1A B 7325, FRATT AR B4R 2] 5C 48 17 symphony 5 Concert F1
Orchestra ( 22N AR A1) A5 5%, 3645 Dec. 7 filDec 10~11 YK, X IERABAE SR, tikb, HAl
(B R DA I 24
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Teaching Tips ( #FHER )

1. Lead-in AR ERTC 5 AR 22 HE 1 Wr ) PR ANWT 5 B0 AL 55 o W 0 B A 006 & PSR
3T S5~ o SR N T BHRERIATE SC, DR G A EAETANT H #8185 b B
ERVERT S 28 W I ad TR S BRI PR E R DL PR AR . T Ty
G HEA LI E A BT, 55— TSR R BVTIG 3, 3% H B R TR TN R 2T, 1hp A X
PRV RS ( Gist) A BT 1, D1 AEHR V5 RO b pXE T TE , o3 R ORAYIT 115 Shilg
RN AL PR FAOUES . 5F 25> A L0448 ( Multiple-choice Questions ), 2 = I~ 1Fi%
T ( True or False ), WX 25 > 0 85 5 582 AR B BEMT TR 2015 ROCES B R . et T
W 1 BEAEE ) 2Z /T, M AT LSS & 75 SR N A, T4 body language 3X —HE & A1 IE
T HE# body language FT &8 (5 BAE AP S Y E 2 . W5 H1%5 (Spot Dictation) TEE 4}
i) SEAS IR WA RISE PR DT Y SR | A4 TRSE AT | AT LIRS 5 A 322 HEE Reading TTER
SO Z BT

2. Reading I Brainstorming “#A= 381 1146, 81 H A T UT HIGE () & F communication B2 F 7=, N
T BRI AN PAG I, BUM AT 1) 3 52 AR R bR = X AT 208 1 7 UM [R] B R 558 3
( What is your favorite way to communicate with your parents/friends/teachers/classmates... ); 2 ) &
2R UL RE T 22 DRI AS [R5 =X A3 — R 1945 2 (e.g. I'm interested/bored/
annoyed... ),

3. Reading I Pairwork 2= BN ZE XS —2E 5 F body language 94 1 o 0l AT AR P55 3 4
SHES AN SHE S, IF454G Background Information 2 HE(E B 2 AL i — 20 A A 4H
KR

4. Reading I Z:>J IV Question 7 H' I resorted to standing outside her window and calling up to her. 7 &
S TR AR B B A, AR Ik T o call to, [A]----- W&, 40: We can hear various
birds calling to one another in the park.

5. Reading I Post-reading B3R 244 43216 81, i 448 s U AN A AR AR | i 215X 2L 5
T, theefg ARERNE Lo Bohd T80 EryshfEs & Z eIk, kS a T
L — N4 T ERIR SR AR R RIPE S ATIE A D SRR R, 1A AR R A
AT 145 A A IR SR sl fl Al T T REAR R A R L

sitting with legs crossed, foot kicking slightly — XUBE2Z XAk, fEl252 55

standing with hands on hips — X FE#iH8, H .o
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sitting, legs apart — XUR 43 FF 1AL

arms crossed on chest — P A2 B MR,

walking with hands in pockets, shoulders hunched — M4, B )5, PR X .

hand to cheek — F-FEHEES

touching, slightly rubbing nose — it I 2L & T,

rubbing the eye —EEEHR I

hands clasped behind back — X F'ZE 41, MAET G o

head resting in hand, eyes downcast — k¥ 7ETF I, IREG M T &

rubbing hands — ZE#NF .

sitting with hands clasped behind head, legs crossed — ¥ F AL TENK 5, BeE —BRE .

open palm — F-ZEHETF

pinching bridge of nose, eyes closed — XXHR B 1H], FE4R &8,

tapping or drumming fingers — #2FIF-45

patting/fondling hair — BTk % -

tilted head, direct eye contact — kiFHCHAL, EH4%E H G5 -

limited or no eye contact — JCE{R/DAE H 3 o

relaxed brow — J& F&T &

tension in brow — A3k B4 .

stroking chin — $EHELR L,

looking down, face turned away — [] &, B d 2,

biting nails — B H5H .

pulling or tugging at ear — M H- 25,

fidgeting with hands or objects (e.g. pen) — DATERMIEEE T HABYICE (AIANZE )

fingers interlocked placed behind the head leaving elbows open and armpits exposed — &5 11, JHAEMi =,

JS RIS 1 Sb, 5 R RS
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HromiE 55

FOmpg 2 A g L, FEARRIB ST, YR —AN BRI E i B S A AR KA 22 5 (X 2 A7
el A O B A R4 ). verbal language il non-verbal language W4 FHH A A, {8 440

WG (BBTHR) LRE30E 1 2251

B T .

However, some non-verbal signals have several meanings. Crossed
arms can indicate defensiveness, or simply a comfortable position. Touching
the nose can suggest doubt in what the person is hearing. Or it could be a
response to an itch or soreness from a recent cold. Likewise, an unbuttoned
jacket can signify openness and cooperation. It could also be an overweight
person trying to fit into an old jacket. The key is that a non-verbal signal
is not a complete message. The body language should match the verbal

expressions. It should also match the context of the situation.

6. Reading II

Exercise 11T Vocabulary

Question 10 insulting tongue, iX B tongue #&§ “Uiii 73X , 41: have a quick/sharp/glib tongue 4
PR 1 TEIR 2 /I 5 ; speak with a double tongue Ui iE =44 P 1] ; watch your tongue Vi i 2

&,III:J\ o
7. Reading 11
Question 3

Question 10
8. Reading I1

Question 4

Question 5
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Exercise V Translation

.. circumstances = under ... circumstances.
a heavy smoker #H 75 1R X 1) N . heavy 751X B (1) 2 L /2 “indulging to a great
degree, A w1, IHGEEIR KREEE R, X Al a heavy drinker, TREH R I
Exercise VI Cloze
Ak ¥Ed, close enough, close FHAERIH], 7] LR “H2irHb” , UN: follow close
behind me; sit close to his mother. M closely il & 7~ “'5 % Hi; =% M, 40
English and German are closely related. It’s a closely guarded secret.
MAbiE e, zone, R ATISCA three “personal space” zones —i, J& 3C X A5 the “wrist
zone” Fll fingertips zone FX I
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Key (4%3&%E)

Reading |

Pre-reading

I

Verbal Non-verbal words; sentences; speech

. . . body movement; gesture; posture; clothing; eye contact; facial expression;
conversation; intonation; stress; . . . . .
. clapping hands; shaking hands; waving hands; smiling; frowning;
e-mails; letters; notes; faxes; phone . . ) . o . .
shrugging; shaking head; rubbing nose; fondling hair; biting nails; stroking
calls; memos; reports... . . .
chin; tapping fingers; crossed arms...

IL. 3. The face is the most expressive part of your body. If you are feeling anxious then your facial
expression may lead you to appear aloof, disapproving, or disinterested. Your smile is one of the
strongest tools you have in meeting new people. It will help you appear warm, open, friendly, and
confident. Our eyes give clues to our emotions. A direct stare implies intensity. It may also mean
romantic interest, aggression, or fear. Making very little eye contact can either convey shyness or
submissiveness. The middle ground of a gaze says that you are interested, secure, and at ease.

Your hands are also very expressive. Open gestures tend to make you appear open and
honest. By pointing your finger, or moving your hands closer together, you can draw emphasis
on what you are saying. Used in moderation, hand gestures can make you seem enthusiastic
and committed to your topic. Making too many gestures can make you appear nervous and
uncontrolled. Wringing your hands or touching your sleeves, face, etc. can make you appear tense,
nervous, and sometimes dishonest.

4.0One’s culture, gender, mood, past experiences, age, religion, nationality, race and the
conversational situation etc.

5. The most effective selling technique is to use non-verbal communication, subtle messages
conveyed without words. These include posture, facial expressions, gestures, mannerisms and your
appearance. People buy based on their senses, and everything that you can do to positively affect
their senses can and will affect your ability to sell to them. Psychologists claim that the impact

you make on others depends on what you say (7%), how you say it (38%), and by your body
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language (55%). Since how you sound also conveys a message, 93% of emotion is communicated
without actual words. It’s often not what you say that influences others; it’s what you don’t say.
The signals that you send non-verbally suggest attitude, understanding, empathy and ethics. The
moment you meet a prospective client, they judge you by what they see and feel. The process
takes less than 10 seconds but the impression is permanent. Whether you make or break a sale can

literally depend on the silent signals that you send during this first contact.

Exercises

II. 1.b 2.b 3.c 4.a 5.d

IIL 1. hostile 2. signify 3. impact 4. customary 5. dejected 6. indifference
7. impatient 8. resort to 9.terminate 10. prior to 11. easygoing 12. vital

IV.1. are guilty of 2. easygoing 3. 1in fact 4. go away 5. asign of relief
6. signifies 7. resorted to 8. was appointed 9. to stake his claim 10. impact
11. reflect 12. Despite

V. 1. She found his manner towards her distinctly hostile.
2. The government’s posture on this new trade agreement seems very unhelpful.
3. How much money he earns is none of your concern/no concern of yours.
4. The etiquette is not so strict nowadays.
5. All the arrangements should have been completed prior to our departure.

6. Your contract has been terminated.

Post-reading
Body Language Your Interpretation
sitting with legs crossed, foot kicking slightly boredom
standing with hands on hips readiness, aggression
sitting, legs apart open, relaxed
arms crossed on chest defensiveness
walking with hands in pockets, shoulders hunched dejection
hand to cheek evaluation, thinking
touching, slightly rubbing nose rejection, doubt, lying
rubbing the eye doubt, disbelief
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Body Language

Your Interpretation

hands clasped behind back

anger, frustration, apprehension

head resting in hand, eyes downcast

boredom

rubbing hands

anticipation

sitting with hands clasped behind head, legs crossed

confidence, superiority

open palm

sincerity, openness, innocence

pinching bridge of nose, eyes closed

negative evaluation

tapping or drumming fingers

impatience

patting/fondling hair

lack of self-confidence; insecurity

tilted head/direct eye contact

interest

limited or no eye contact

lying, uninterested, distraction

relaxed brow

feeling comfortable

tension in brow

confusion, tension, fear

stroking chin

trying to make a decision

looking down, face turned away

disbelief

biting nails

insecurity, nervousness

pulling or tugging at ear

indecision

fidgeting with hands or objects (i.e. pen )

boredom, having something to say

fingers interlocked placed behind the head leaving elbows

open and armpits exposed

open to ideas, feeling comfortable

Reading Il

Exercises

I. .LF 2.F 3T 4NM 5T 6.F 7.F 8T 9NM 10.F
IILl.a 2.b 3.b 4.c 5.¢c 6.d 7.¢ 8a 9d 10. a
IV. 1. He was guilty of misjudgment so that the loss was great.

2. We received no notice from the sales manager prior to Monday.

3. We need employees able to work independently in different circumstances.
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4.1 didn’t mean to cause any offence to any people, and I was just stating my opinion.

5. The project had to be delayed for lack of funds.

6. It is unlikely that the player is to win because his rival is rather competitive.

7. The owner of the factory forced his workers to work overtime every weekend.

8. The new office boy is not polite enough, so Susan held up one warning finger at him.

9. The wine-merchant pointed at the bottle of wine and claimed that it was made over a century
ago.

10. That senior official is a heavy smoker, but he never smokes in public.

V.1.b 2.a 3.a 4d 5.¢c 6.b 7.d 8a 9.¢ 10.b 11.b 12.c 13.a 14.d 15.¢c

Extended Activities

Al

Function and Structure

L 1.

B 200

Tom: What about a drink?
Jack: OK.

.Sam: TI’ve got two tickets for tonight’s fashion show. Would you be interested in it?

Diana: Oh darn! I’d love to, but I have to work for tomorrow’s history quiz.

Sam: What a pity!

. Mary: How about coming over for dinner this Sunday?

Sue: That’s very kind of you. Thank you.

.Jim:  We’re having a farewell party for Miss King tomorrow evening. We’d like to invite you to

come, t0o.

John: Thank you very much for the invitation, but I don’t think I can. Some friends are coming

over for dinner tomorrow evening.

Jim: Isee. That’s too bad. We’re counting on having you come.

. Christine: Would you like to have lunch next week?

Mr. Ernst: Sounds great. When exactly?
Christine: Is Wednesday convenient for you?

Mr. Ernst: I’m afraid I can’t make it on Wednesday.

Christine: That’s a pity. How about Friday, at twelve o’clock?
Mr. Ernst: Yes. That’s fine. I’ll look forward to it.
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B. Special Use

l.c 2.a 3.b 4.d 5.b 6.a 7.d 8. ¢ 9.¢c 10.b

C. Practical Reading

1.b 2.b 3.d 4.a 5.b 6.c 7.d 8.b

D. Additional Vocabulary

ﬁ?QY|WISHWELLYD

UNANY M [WlR vy c<T\J T|1| MG

GCXLREEHCZ ANG [A] L F|

X |F| IT\UD M

EFG|K

E| |[0| R H

G| |[p| 0 z

Al D D R

R[ T 1 [R]

(dONW| R [E| D A v[w/a/V E T |o|P

L\O\®CKJEA%RZJ_lS

DTN\EMIL/ﬁMOCKLE
N\ 4

XWHIEAIVRCML_R

w 0] Y |V TNM| J W >O<\\AY

J |K| G |E] D M [s]L HSW/CL

L;MGXYSALUTE|GV
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Teaching Aim (#F=FEB1 )

1. Cognitive Information (tAH1{5 )8, ) : Different Manners in Different Cultures
2. Language Focus ( ¥ 14,)

— Key Words: 1. global village, arrange, community, guidebook, corresponding, custom,
behave, feed, sleeve, executive, signal, ease, sole, height, exceed, deal, essential, bow,
causal, illustrate, cool, reserved, impersonal, geographical link, wink, clasp; II. present,
gymnastic ability, challenge, content, process, entertain, counterpart, energy, formality,
offend, admire

— Phrases: 1. on time, allow... for, give advice on, get to understand sth./sb., roll up,
take off, get down to, regard as, take it easy, of its own; II. get...wrong, other than,
chew over, on business, pick up, side by side with, get into difficulties, make/break
a deal

— Useful Structures: V-ing used as adverbial of attendant circumstance ( 1:Ffi I AR 1E )

on doing sth., ...
the more... the less...
be worth the effort

— Grammar: Simple Present and Past Tenses of Verbs
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3. Communicative Skills ( 2R+ HE )
— Expressions: Asking for, Giving, and Refusing to Give Permissions

— Reading: Comparing Different Cultures

Listening Comprehension Tasks

Difficult Words & Expressions

—

. courtesy: polite behavior F #L5iF4& IEFT
. considerate: having or showing regard for the needs or feelings of others /A5, {4 A
- in kind: LAFRJREETT %

. police (v.): to regulate, control or keep in order ZJ 5, |

. hang out: B VBT IR

. generous: liberal in giving or sharing K771, IHAEAHY

7. bossy: given to ordering others around =K & S 409 ; B

8. put sb. down: Z5/& , FEAl

9. personal property: ‘1> AW4#)

A L AL N =

Passage Script 1

This is a lecture on manners. Manners are something used every day to make a good impression on
others and to feel good about oneself. Nobody was born with good manners. No matter where you
are — at home, work, or with friends — practicing good manners is important.

Good manners are more than opening doors and writing “thank you” notes. While opening doors
for others and writing notes are nice, true courtesy goes deeper. Being polite and courteous means

considering how others are feeling.
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If you practice good manners, you are showing those around you that you are considerate of their
feelings and respectful. You are also setting standards for others’ behavior and encouraging them to treat
you with similar respect.

Generally speaking, the way you look at someone or move your body can send messages. You
should look someone in the eye when you or they are talking. It is not polite to whisper in front of
other people. Don’t eavesdrop. If someone is whispering in front of you, don’t sink to their level
and be rude by listening in. If people wanted you to be part of or hear the conversation, they would
be including you. Never tell someone’s secrets. No one likes to be laughed at. You may be hurting
someone’s feelings by laughing at them when they trip or burp. Some things, especially gross or
unappetizing things, should not be discussed when people are eating. Don’t discuss things that may
make other people uncomfortable over the dinner table. If you can’t reach the food, you’d better ask
someone near you to pass the food; don’t lean across their plates to grab it. Always remember it’s

rude to argue all the time.

Passage Script 2

Having good manners will serve you well, not just around friends and families, but also in a
work environment. Many of the things you do to be polite in casual settings are just as polite in work
situations. For example, using your telephone manners, saying “please” and “excuse me”, shaking hands
and introducing yourself when meeting someone new, paying attention to people when they are talking,
and appearing neat and clean.

However, work situations often call for an even higher level of manners than those you use in
casual situations. For example, jeans and T-shirts may be fine for hanging out with friends or going to
the movies, but you may be expected to dress more professionally at work. You may answer the phone
with a simple “hello” at home, but at work, you may be required to state your name, the company’s
name, and offer to help, “This is Jigsaw International, Anita Smith speaking. May I help you?”

Good manners show the best you have to offer and encourage others to be their best.
Practicing these manners on a daily basis makes for a more pleasant career and life. Remember
the followings:

¢ Be thoughtful

¢ Be cheerful

® Be generous

¢ Be cooperative

¢ Be helpful
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Don’t be bossy

Don’t put people down or say rude things

Respect other’s privacy

Take care of personal property

Key

II. 1.F 2.T 3.T 4.T 5.F 6. F 7.T 8. F 9.F 10. T
IIL. 1. Although it may seem as though some people were born knowing the right thing to say and do,
they developed their good manners the same way everyone else did — through practice and
consideration of others. And with patience and practice, you too can make good manners seem
effortless.
5. No one likes to be laughed at. You may be hurting someone’s feelings by laughing at them when
they slip up.
6. Ask someone near you to pass the food; don’t lean across their plate to grab it.
8. Some things, especially gross or unappetizing things, should not be discussed when people are
eating. Don’t discuss things that may make other people uncomfortable.
9. Don’t eavesdrop. If people wanted you to be part of or hear the conversation, they would be
including you. If someone is being rude and whispering in front of you, don’t sink to their level
and be rude by listening in.

Iv.1.d 2.b 3.b 4.c 5.a 6.d 7.b 8.d 9.b 10.d

Spot Dictation

Good manners display respect, care, and consideration. Good manners can vary widely between

different cultures and nations. In China, a person who takes the last item of food from a common plate

or bowl without first offering it to others at the table may be seen as insulting the generosity of the host.

In America a guest is expected to eat all of the food given to them, as a compliment to the quality of the

cooking. However, it is still considered polite to offer food from a common plate or bowl to others at

the table. An exchange of business gifts might take place on very special occasions, but in general the
British do not expect gifts or practice the custom. If gift-giving is your preferred method of showing
appreciation, keep it tasteful and modest in price. Good manners make good first impressions, and can

impact how well people like you.
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Background Information (

1. The rules of etiquette dictate the proper way people should behave in society. Each culture has its own

unique set of rules. The culturally-savvy business person understands the rules of business and social
etiquette when interacting with people from different cultural backgrounds. Doing business with
international clients requires more than just financial acumen ({4 ). A lack of knowledge about
a customer’s culture can lead to misunderst-anding, frustration and potential embarrassment. The
building of successful business relationships is a vital part of any international venture, and such
relationships rely heavily on an understanding of each partner’s expectations and intentions. As
global business continues to expand and bring people closer, the most important element of successful
business outcomes may be the appreciation and respect for what is known as cultural diversity.

2. Proper etiquette in today’s business world goes well beyond basic table manners and common
courtesies (allowing an esteemed colleague or superior to precede you through a doorway, for
example). Think of all the elements that go into making a first impression. The list is lengthy. There
is your manner of dress, your professional appearance, the color of your dress or tie, your body
language, handshake, posture, amount of eye contact on introduction, where you put your hands, how
you accept a business card and how you present yours as well as the actual content of the card —
and you haven’t even sat down to begin talks. Many experienced international business travelers will
advise you “when in Rome, do as the Romans do”. While this may work if you are trying to figure
out which fork to use or whether to bow or shake hands, it is, in most cases, far easier said than done.
Here are four guiding principles of international interactions:

e Don’t set yourself up as the arbiter ({f# A ) of acceptable behavior for someone from another
culture.

e Do your homework so you don’t give unintentional offense through ignorance of the culture.

¢ Don’t undermine yourself by taking offense when none was intended, when the other persons were
simply behaving according to their cultural norms.

e Be aware of cultural differences. You can’t expect to be successful in the international arena by
behaving the same way you do on your home turf ({5375 ).

3. You can learn some interesting aspects of international business etiquette in this unit and here are
more for your reference.

e Only in the Germanic countries will the people be as eager to get down to business as in the United

States of America. Almost anywhere else in the world, but especially in Asian and Latin countries,
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it’s important to first get to know the person with whom you’re dealing to build a bond of trust.
Three F’s of business in Asian cultures are family, friends and favors.

e [f you have no idea how someone from another culture communicates either verbally or non-verbally,
you can’t possibly negotiate effectively. All Asian cultures put a great deal of emphasis on the concept
of face. In order to save face, theirs or yours, you will seldom get a direct answer, especially if it’s “no”.
You will hear “yes” a great deal, but that doesn’t signify agreement, only acknowledgement. Pay
heed to your volume, vocal quality, tone of voice and posture because they indicate good breeding.
Learn to listen and remember that, when in doubt, modesty is the best policy.

e Never call someone by the first name unless you are specifically asked to do so; virtually nowhere
else are people as informal in the manner of address as in the United States. Don’t forget the
honorifics or titles that go with the name. They are usually a point of pride. In Germany you might
use a whole string of titles to address someone, and in Italy it’s an honor to be addressed by your
profession.

¢ Differing attitudes toward time are the major source of annoyance in international interactions.
How far in advance appointments and bookings must be scheduled, and to what extent punctuality
is stressed or ignored are all important considerations to remaining in control during negotiations.
It can be totally unnerving when a task-oriented, linear American, who considers time a commodity
to be managed, is confronted with a relationship-oriented Arab, Asian, or Latin, who considers
time as flowing and flexible, beyond human control, and to be accepted whatever happens and
regardless of who may interrupt and how frequently the interruptions may occur. It pays to develop

some flexibility to avoid angry outbursts.

Language and Culture Focus (

Reading |

1. global village: The development of technology, such as the Internet, has greatly promoted
communication. The distance between people in different corners of the world seems to be
considerably shortened and they seem to live in a global village. HiERA

2. arrange:

1) vi./vt. to make preparations; plan or settle in advance. %X ; Z¢HE
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[ %16 ] I've arranged for a taxi.

We must arrange about dinner.

Let’s arrange a meeting for next Friday.

He called at 9 : 00, as arranged.

We have arranged to meet them at the hotel.

I’ve arranged for a doctor to meet with him.

We still have to arrange where to meet.

I’ve arranged with the electrician to call tomorrow.
2) vt. to put into a correct, pleasing or desired order. & ; 24 ; £ &
[ %160 ] The books are arranged on the shelves in alphabetical order.

[ %A ]
arrangement n. 2k ; BRI ; R
@ PSS

arranged marriage £ 7 UK
make arrangements for “ZHE
[ %16 ] We must make arrangements for the wedding.
3. on time: arriving or happening at the correct time or the time that was arranged. R} ; $%H]
[ 451%) ] The buses are never on time.
right/bang/dead on time R} ; —/3 A2
[ %16 ] Our train arrived bang on time.
4. allow...for...: to be sure that you have enough time, money, food, etc. available for a particular
purpose.
[ 48K ]
allow sth. for sb./sth.
[ 516 ] I've allowed half a bottle of wine for each person.
allow sb. sth.
[ %10 ] Allow yourselves plenty of time to get to the airport.
At the weekend I allow myself (= I permit myself the special pleasure of having) a box of
chocolates.
You are allowed one book each.
5. community: n. a group of people living together and/or united by shared interests, religion,
nationality, etc. 11X ; #1:4; Bk ; A
[ %16 ] the international community E Frita

the academic community % K%
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the black community EAALRX
community center # X &3 .8
6. ... several guidebooks appeared giving advice on international etiquette.: In this sentence, “giving
advice on international etiquette” is an adverbial of attendant circumstance ( FEFETE HCIRTE ), which
further interprets the meaning of the main clause.
[ %10 ] I phoned again, making sure I had the right number.
He walked out of the room, slamming the door behind.
She was in London for two years, working as a tourist guide.
She went out, saying she would be back in an hour.
A guidebook is a special book about a city, area, etc. that gives details about the place and its history.
7. At first many people thought this was a joke, especially the British, who seemed to assume
that the widespread understanding of their language meant a corresponding understanding of
English customs.
BX ] BT EA, LREAEBA, IAAZRNTE, AT A E A I35 20 AR &
vk & A3 E T 50488 T R
corresponding: adj. matching or related. AN Y ; AH24 1Y ; —E ; XHERY
[ %10 ] There has been a decline in the value of the pound and a corresponding increase in the
strength of the dollar.
Profits for the first three months are 50% higher than in the corresponding period of last year.
8. custom: [ U/C ] an established and habitual practice. X% ; >J 15
[ %16 ] Social customs vary greatly from country to country.
When in a country, it is better to its customs well.
Customs (%) is a different word, which means a place where customers’ belongings are searched
when leaving or entering a country.
[ %16 ] As soon as I had got through customs, I jumped into a taxi.
9. get to know/see/understand, etc.: gradually begin to know, see, understand, etc. 2 | f# /B 11 /3
iR o
[ %16 ] I'm sure the kids will soon get to like each other.
They got to understand his intention only with the time passing on.
It’1l take a while for you to get to know everyone.
After a while, I got to understand him.
10. be well fed and watered: to eat well and drink well.
feed: to give food to a person or an animal.

[ %16 ] Have you fed the cat?
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She was too weak to feed herself.
Several children were feeding bread to the ducks.

They were fed well on their mother’s home cooking.
11. take off
1) to remove (esp. clothes). Iii I ; i 2= ( JLFg AR ) ; &4
[ 510 ] Take your coat off. antonym: put on
He took off his clothes and got into the bath.
These clothes can be taken off for cleaning.
2) (of a plane, etc.) to rise into the air at the beginning of a flight. ( KHLEE ) F25; & &
[ %16 ] The plane will soon take off.
3) to have a holiday from work. 1 ; B
[ %1% ] I'm taking Thursday off because I’'m moving house.
Take a few days off; you are too tired.
It’s difficult for me to take time off (work) during the summer.
He took off two weeks in September.
12. roll up: to fold the sleeves or legs of sth. that you are wearing upwards, so that they are shorter. 2
[ %10 ] His sleeves were rolled above his elbows.
13. sleeve: the part of a piece of clothing which covers your arm or part of your arm. #¥
[ 1516 ] a dress with long sleeves
[ 48R0 ]
have sth. up your sleeve: A 44T
[ %10 ] Come on, what have you got up your sleeves?
€:ESED
sleeveless adj. JCAlIY
14. get down to: to begin to give serious attention to. FF iR\ EXIF
[ 516 ] 1t’s hard to get down to work after a nice holiday.
I really must get down to filling in my tax form.
15. regard sb./sth. as: to consider sb./sth. as. {85 A/ HWEAE
[ ¥%1%0 ] She is generally regarded as one of the best writers in the country.
Regard can also be used as a noun in the following phrases.
[ #Xia4 ]
in this/that regard 7EiX{>J7 1]
[ %10 ] The company is owned by its staff, and in that regard it is very unusual.
with regard to ¢
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16.

17.

18.

19.

[ %16 ] With regard to your recent application, I am afraid we are unable to offer you the job.
have no regard for A% &
[ %16 ] You have no regard for my feelings!
give one’s regards to fGIK ] 5 A B
[ %10 ] Please give my best regards to your parents.
take it easy
1) to relax and not do very much ( also take things easy ) .
[ 516 ] Take things easy for a few days and you should be all right.
After the operation, I was told to take things easy for a month or two.
I’m going to take it easy this weekend.
2) (spoken) used to tell someone to become less upset or angry.
[ ¥%1%0 ] Just take it easy and tell us exactly what happened.
Hey, take it easy! Nobody’s saying you’re not good at your job.
executive
1) adj. having the power to carry out government decisions and laws. 17 _F %) ; H1TERE 110
[ 516 ] the executive department 47H 317
2) n. a person in an executive position. 345 ; TTELA 51
[ %16 ] a young advertising executive
signal vz.
1) to express, warn, or tell as if by signal or signals. {5 5/~ &
[ 1516 ] Both sides have signaled their willingness to start negotiations.
The police signaled the traffic to move forward slowly.
The thief signaled his friends that the police were coming.
2) to mark. Fpidi
[ %10 ] The defeat of 1066 signaled the end of Saxon rule in England.
ease 7.
1) the state of being comfortable and without worries or problems %71 ; %1% ; &N
[ %1% ] He is rich and lives a life of ease.
Give her a drink to put her at her ease.
2) the ability to do sth. without difficulty. 255 ; A 3%%h
[ %16 ] They are expected to win the election with ease.

The government is very concerned about the ease with which the terrorists got onto the plane.

[ 4843810
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stand at ease 55, (cf attention 37.1F )
20. sole:
1) n. the bottom surface of the shoes. /IS
2) adj. the only one. ({HT £ 1nlHT ) ME—1; (AR
[ 516) ] the sole American in the room
3) adj. not shared with anyone else. ({H T2 ) LA ; 2l 05 E—Y
[ %16 ] He has sole responsibility for sales in China.
21. height n.
1) the highest degree. % J& ; #z 15
[ %16 ] 1t’s the height of stupidity to go sailing when you can’t swim.
She always dresses in the height of fashion.
2) a high position or place. =4k ; FHb
[ %16 ] We looked down from a great height to see the whole town below us.
I’'m afraid of heights. 3% % .
3) the quality or degree of being tall or high. & ; &1 &
[ %10 ] What's the height of the Empire State Building?
The corridor is at the height of 10 meters.
During the floods, the river rose to the height of the main road beside it.
4) the main or most active point. 3= % i, ; Fe i BRI A5
[ 516 ] at the height of storm/the tourist season
The crisis/famine was at its height.
22. exceed: to be greater than. i3 ; i
[ %10 ] His income will very likely exceed 1 million this year.
His expenditure always exceeds his income.
The truck driver was fined for exceeding the speed limit.
23. deal: an agreement or arrangement. FMY; 385 ; 2 HE
[ %16 ] do/make a deal (to do sth.) A & X % (#EF )
wrap up/complete a deal %% 3 %
24. of one’s own: belonging to oneself. [ F
[ %10 ] He left the company to start a business of his own.
This is a book of my own, but we can share it at class.
25. on meeting: Used with V + -ing, the preposition phrase “on doing” is the equivalent of the clause
introduced by “as soon as” or “the moment...”. The preposition “upon” can also be used in this phrase.

[ %12 ] On hearing the news, she jumped with great joy.
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(=As soon as she heard the news, she jumped with great joy.)
On arriving at a business meeting, a manager shakes hands with everyone.
(=As soon as a manager arrives at a business meeting, he shakes hands with everyone.)
26. essential:
1) adj. extremely important and necessary in order to do sth. correctly or successfully. &% 5 2 ;
WLANAT D
[ %16 ] If you are going walking in the mountains, strong boots are essential.
Good food and plenty of exercise are essential for a healthy life.
PSS
It is essential that ...
[ %16 ] It is essential that the oil be checked every 10, 000 km.
It is essential that students do the exercises.
It is essential to do sth.
[ %160 ] It is essential to read the footnotes to understand the whole book.
2) adj. the most important, typical or noticeable. f F5 5[ ; Fe ML) 5 H5 i &)
[ %10 ] The essential character of the village has not changed in over 300 years.
The essential difference between men and apes is intelligence.
3) n. sth. necessary for life or for doing sth. else. 2575 i ; A AJ B/ 7R P
[ %10 ] The charity provides homeless people with essentials like food and clothing.
27. When it is handed to a person in a superior position, it must be given and received with both
hands, and you must take time to read it carefully, and not just put it in your pocket!
[ BX) TL8A S L R, SMANFLR4E, MR 6.8 R LI A0 BT 28 54,
RAGREF At v 4%
superior adj.
1) of higher rank or class. 2%
[ %16 ] 'l report you to your superior officer!
2) better in quality or value. Jii & ol & 1/ {E 5 U1
[ %160 ] Of the two books, I think this one is superior to that one.
3) of high quality. 25 ; fEFHY
[ %16 ] This is a very superior make of car.
superior craftsmanship
antonym: inferior
28. bow
1) n. an act of bending forward the head or the upper part of the body, esp. to show respect. #55
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[ %16 ] He gave a deep/low bow.
take a bow: to come to the stage to receive praise (applause) at the end of a performance. 4%+
2) vi. [ before/to ] to bend the upper part of the body forward, as a way of showing respect,
admitting defeat, etc. 455 ; B4y
[ %16 ] He bowed to/before the Queen.
Muslims bow to Mecca when they pray.
3) vt. to bend one’s head forward. i3k ; I &
[ %10 ] He bowed his head in shame/stood with his head bowed in shame.
29. casual adj.
1) showing or feeling little interest. {8 N2 (1 ; Fifi B {5 {8 1)
[ %16 ] His casual manner annoyed me.
She tried to sound casual, but her excitement was obvious.
2) without a clear aim, plan or intention; not serious or thorough. & Jc H A9 A9 ; ASIAELAY
[ %16 ] 1 took a casual glance at the article.
It’s not a real lecture, but a few casual remarks.
30. cool: calm and not easily excited. Y2 FiHY ; TUE Y ; A 3sh i)
[ 151 ] We need someone with a cool head.
If you hear the fire bell, keep cool and don’t panic.
31. reserved adj.
1) (typical of people) who do not like to talk about themselves or show their feelings; shy. VTER &
5 S PR
[ %10 ] Bob is very reserved — you never know what he is thinking.
2) kept for the future or special use. T xE F ; 1 /8 1
[ 1516 ] reserved seats/tables
32. impersonal: not showing or including personal feelings. WA ; ANZEHA NGRS ; TTNIEWAY
[ %516 ] an impersonal letter
a large impersonal organization
33. geographical link: geographical connections, that is, the relationship in terms of places where one
or one’s relatives live(s) or used to live.
34. When in Rome, do as the Romans do: When one is in a strange country or place, one should
follow the local customs. A & Fififf
35. wink: to close and open one eye quickly, usu. as a sign between people. [f] -+ AR (7 ; HZ AR R
[ %16 ] He winked mischievously at Erica.

He winked an eye at his companion.

W 214



Unit8 Manners

36. clasp: to grip firmly in or with the hand; grasp. 1 ; %31
[ %10 ] Mary leaned forward, clasping her hands around her knees.
She stood with her hands clasped tightly together.
He clasped the child in his arms.

The two men clasped hands warmly.

Reading Il

1. Nobody actually wants to cause offence but, as business becomes ever more international, it is
increasingly easy to get it wrong. There may be a single European market but it does not mean
that managers behave the same in Greece as they do in Denmark.

[BX ] ZAABRTIANA, ALK F B AL AR B TR, AE P ARAE et &R
B T RA — A A2 F R ER G A e R 0 ZEAL RIAF R AIEAT
2. get...wrong: to make a mistake about sth. fF%
[ %16 ] 1 think she got his name wrong. & A8 Huletb ) & F1H45T .
He acknowledges that he got his timing wrong. fL/RIAFe B 18] H45 7 .
I often got things wrong in those days.

3. Greece: a small European country where Western civilization started about 2, 500 years ago. Athens
(L) is the capital and the largest city of Greece. 7 /it

4. automatic: done without conscious thought, especially as a habit. H zljf)

[ %16 ] automatic response
automatic gesture & 1R 89 £ %
The movements needed to ride a bicycle soon become automatic.

5. everyone present: everyone who is at the meeting. Here “present” is a post-modifier, which means “in
this/that place”. HE A, 1E371F)

[ %16 ] members present at the meeting
There is a photographer present at the meeting.
On arriving, he shook hands with all of the people present.
—39 it 5T R 5 A HRT .
When used in this sense, “present” is in contrast with “absent”. But when “present” is used as a pre-
modifier, it means “existing/current” or “being considered now”.
[ 516 ] the present conditions FL1E &9 544
the present system

the present chairman
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What’s your present address?
6. This can be a demanding task and, in a crowded room, may require gymnastic ability if the
farthest hand is to be reached.
[BX ] XTRZBEFELHTGES, EMFG5R L, 24 FHRRELG T, TRES
A RRFT
7. a demanding task: Something that is demanding needs a lot of time, energy, attention, and efforts.
IS e
[ %16 ] 1t’s a demanding job. TAEARXERL
A new baby and a new job can be equally demanding.
8. crowded: completely full, filled with people. FHHF 1)
[ %16 ] a crowded bus/street/pavement/urban area
The bar was very crowded with people.
The department store is crowded with shoppers.
9. ... may require gymnastic ability if the farthest hand is to be reached.: to shake hands with people
who is the farthest away in a crowded room, a manager has to stretch out his arm as far as he can like
a gymnast.
“Gymnastic” is used to describe things relating to gymnastics, which is the training and practice of
physical exercises with equipment such as bars, mats, and ropes, in order to develop one’s strength,
co-ordination and agility.
[ 16 ] gymnastic ability/skill
10. Northern European: people who live in North Europe.
11. Scandinavian: native or inhabitant of Scandinavia (Denmark, Norway, Sweden and Iceland).
12. be fond of: to have a strong emotional feeling or a great liking for someone or sth.
[ %16 ] She has many faults, but we’re all very fond of her.
Many young nephews are fond of playing practical jokes.
Mary is fond of shopping.
She’s fond of Shakespeare’s plays.
E:ESEE:D
be into: [ spoken | to like doing a particular activity or be interested in a particular subject.
[ %10 ] I know she’s really into sports, so I thought I'd ask her to come skiing with us.
A lot of his relatives are into very weird New Age stuff.
be keen on: (especially British) to like or be very interested in an activity or idea.
[ %516) ] 1 know he’s keen on opera. Let’s take him to see La Traviata ( 5~it.%).

I’m quite keen on the idea of having a fancy dress party.
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13. physical demonstration of friendliness: signs of friendliness shown through body language or
gestures such as handshake, embrace, or smile, etc.

14. In Europe the most common challenge is not the content of the food, but the way you behave
as you eat. Some things are just not done. In France it is not good manners to raise tricky
questions of business over the main course.

BR ] BN, RF LG PR RO 4, AL R BT A R A F R R Y
ik E, b E R AR 1) — 2 A A VL e 28 P AR RALSLEY

15. challenge: A challenge is something new and exciting or difficult which you have the opportunity
of doing and which requires great effort and determination if you are going to succeed. Fk/i%,

[ %16 ] She was willing to accept the challenge of the unknown. 447 F- 4% K Jn 69 Bk,
They are now facing a great challenge. #2/i1 & I B K PRk,
I’m looking for a job with a bit more challenge. %% — A~ &4 Bk¥X 69 T4E,
One of the greatest challenges facing the present government is how to create new jobs and
new industries.

16. ... is not the content of food: ... is not what we eat. Here “content of food” refers to something

contained in the food; or the substance or ingredient of the food.
[ %16 ] food with a high fat content
No other food has so high an iron content. /X F LMo 54 F 5,

17. raise tricky question: to ask questions that are difficult to answer.
tricky: difficult to handle or deal with; full of hidden or unexpected difficulties.
[ 516 ] a tricky question/problem

I’m in a rather tricky position. Can you help me out?
The problem may prove rather tricky for the government.

18. the main course: the main part of the meal. A course is a part of the meal that is eaten separately
from other parts of the meal. 3¢
[ %516 ] We had a three-course dinner: chicken soup, roast beef, and ice cream.

She has eaten course after course.

The first course was soup with delicious crusty rolls.
Usually a typical and formal western meal may consist of the following courses:
appetizers: sth. (such as juice and soup) eaten or drunk at the beginning of a meal to increase the
desire for food. ¥ B /NMZEL Ok
main course: including entrees, which refers to a small meat dish such as fish, chicken, steak,
shrimp, or lamb chops, etc., and vegetables, such as potatoes, beans, carrots, onions, etc.

dessert: sweet food (such as apple pies, ice cream, cheese, and cake, etc.) served after the main part
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19.
20.

21.

22,

23.
24.

25.

26.

217.

of a meal. &ff 5
Business has it place: Business should be talked about at the proper time and place.
...the cheese course: Cheese can be served as a separate course (also called dessert) after the main
course. Here the author means business can only be talked about after the cheese course. @i (1K
e E)
... other than the business deal you are chewing over in your head.: absolutely not the business
deal that you have been thinking about all the time during the dinner.
other than: apart from, except. BT
[ %516) ] She never discussed it with anyone other than David.
There was nothing we could do other than wait.
We can’t get there other than by boat.
He doesn’t eat pork, but other than that he’ll eat just about anything.
We know he once lived here, but other than that we don’t know much about him.
chew over: to think about (a question, problem, etc.) carefully. 4048 , {-41°% &
[ %16 ] T'll chew it over for a few days and then let you have my answer.
In discussions, we chewed over problems and worked out possible solutions.
process: a series of human actions or operations which are performed or carried out intentionally in
order to achieve a particular result. 25%% , YR
[ 516 ] the process of learning to read
the electoral process
the process of collecting information
business entertaining: business party given to provide food and drink. 45 2518
entirely: completely. 5& 4>
[ 516 ] 1 entirely agree with you.
In the early years, the school was attended almost entirely by “problem” children.
It was entirely the work of these women’s organizations.
on business: for work. K2\ ( H122)
[ %1% ] I'm here on business. 3% kX JLUAE,
When traveling on business, I take my tiny travel sewing kit. H £ B, & [ & W4+ 4% 61,
She’s in New York this week on business. {lliiX & X412 & £ |
If you have the energy...: If you are still vigorous after having so much food ...
Here “energy” is the power of effort and attention that you have in order to achieve something. 1% /J
[ %10 ] It would be wiser for you to direct your emotional energy into social activities.

a lively discussion: If something is lively, it is conducted in an active, enthusiastic, and cheerful
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28.

29.

30.

31.

32.

33.

way with lots of interesting and exciting things. 1% EKAYI1E
[ %10 ] alively song
a lively mind
The subject produced a lively debate in Parliament.
We had a lively conversation.
pick up the bill: to pay the bill. {5k
[ %16 ] They went, leaving us to pick up the bill for the materials.
The football club should pick up the bill for the damage since their fans are responsible for it.
apparently: seemingly, obviously, clearly.
[ %160 ] Apparently she never got my letter after all.
She was standing by the window, apparently quite calm and relaxed.
entertain sb. with sth.: to give someone food and hospitality, for example, by inviting them to your
house. Lh-+--- HRHEN
[ %160 ] We always entertain our guests with parties and delicious Chinese food.
The cinema often entertains the local film fans with free films.
the same enthusiasm as: “Enthusiasm” is a great eagerness to be involved in a particular activity,
because it is something you like or enjoy or something of great interest. #4%&
[ 1516 ] her enthusiasm for the theatre
She shows boundless enthusiasm for the work. 4 7 FR 3 2 % 4k é TAE
[ %A ]
enthusiastic adj. UM 3 BOLHER )
[ #5146) ] The retired worker is very enthusiastic about neighbourhood affairs.
We use “the same ... as” to refer to something in common.
[ %16 ] You’ve made the same mistake as last time.
I’ve still got the same car as I had before.
I found she was staying in the same hotel as I was.
counterpart: a person or thing that has the same function or position as another in a different system
or organization. FHX4), XN 7
[ %16 ] The English Merchant Bank made a deal with its American counterpart, the Wall Street
Investment Bank.
The Minister of Defense is meeting his American counterpart in Washington today.
The Foreign Minister met his counterpart last week.
notable for: deserving to be noticed or given attention; important, excellent, interesting and

e

remarkable. L ----- 4
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[ %16 ] This area is notable for its pleasant climate. st A X A 16 A E#k
The policy has been more notable for its ultimate failure than for its short-term success.
34. formality: the formal style; careful observance of rules and correct, serious behavior used, for example,
in official situations or when one is talking to someone important. A7 5 IEMIER; SRl
35. outsider: a person who is not accepted as a member of a particular social group or a particular
organization. J5//p \.  antonym: insider
[ %16 ] To an outsider, this looks like an idyllic life ( & & f& 49 & 7).
We will have to invite an outsider to chair the meeting.
36. title: a word or name such as “Mr.”, “Lord”, “Lady”, “Doctor”, “Professor”, “General”, etc., given
to someone to be used before their names as a sign of social rank or profession to show respect. FKIF
37. Herr Doktor or Frau Direktorin: (German) Mr. Doctor or Mrs. Director.
38. offensive: Something that is offensive upsets or embarrasses people and causes offence because it is
rude, insulting or unpleasant. '§ B, JTCALIY)
[ %16 ] 1 find him extremely offensive.
He likes to tell crude jokes that are offensive to ladies.
The advertisement is highly offensive to women.
“Offend” is the verb, which means to cause offence or upset or embarrass somebody by doing
something rude.
[ %16 ] They took care never to offend their visitors.
I was very offended that you forgot my birthday.
39. architect: a person who plans or designs new buildings and is responsible for making sure that they
are built properly. ZE5 i
[ 451 ] Who was the architect of St. Paul’s Cathedral?
40. exist side by side: If two things develop or exist side by side, they are happening in the same place
at the same time. JF1TAE7ER)
[ 516 ] The two bottles stood side by side on the table.
Two interdependent communities evolved side by side.
All these virtues exist side by side with the real vices.
If two people are side by side, they are sitting or walking next to each other.
[ %10 ] They stood side by side on the platform.
She was walking side by side with Romeo.
If people work side by side, they work closely together.
[ %10 ] We have worked side by side for many years.

Student and tutor learn side by side.
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41.

42,

43.

44.

45.

46.

47.

48.

disaster may be only a syllable away: sth. unfortunate may occur if you say the wrong word or
make a slip of the tongue. 1 )\ [ i}
the more..., the more...: This is the structure of “parallel increase”.
[ 151%) ] The smaller it is, the less it will cost us.
The more he has, the more he wants.
The harder the shrub is to grow, the higher its price is.
The sooner we start, the more quickly we’ll get there.
The higher the standard of living, the greater the amount of goods consumed.
be likely to do: If someone or something is likely to do something, it is expected to happen or will
probably happen. 7] i
[ %16 ] He’s likely to arrive a bit late.
They’re likely to lose the election.
A butcher will not be likely to preach vegetarianism.
These services are likely to be available to us all before long.
get into difficulties: to get into trouble, to be in a difficult situation in which you are struggling. [{& A K35
[ %1 ] When sales slowed down, the company got into difficulties.
It is worth the effort.: If we say that something is worth a particular activity, amount of effort,
time, or money, etc., we mean that anyone who does the activity, puts in the effort, spends the time
or money, etc., is likely to benefit or gain something from it. {Ef5:---+-
[ 516 ] The building is well worth a visit. X # 3 SLEF— % .
He felt it wasn’t worth the effort. 4 2% 2] iX A8,
It was worth every penny. iX A — 3L,
We may not succeed, but it’s worth a try.
It was a great evening, and definitely worth all the hard work.
contract: a formal written agreement, having the force of law, between two or more people or
organizations. 4[]
[ %16 ] a building contract #i% 4
contract of employment /& 84
light-hearted: entertaining, cheerful and amusing, not at all serious. 3£ FA PR A
[ ¥%1#) ] light-hearted remarks
a television comedy that takes a light-hearted look at life in prison
Let me finish with a light-hearted question.
comment: a statement or opinion about sth. P2 ; & UL

[ %1% ] He thanked me, but made no comment.

221 |



Wi 25915 (BT SAEERE 1 BE 2Bt

He made several unfavorable comments about their candidate.
49. aperitif: a small alcoholic drink that one has before a meal. - 5 4
50. admire: to think of or look at something with pleasure, respect and approval. #8455 £k fil; FR¥E
[ %16 ] I admire the way she handles her staff.
You may not like him, but you’ve got to admire his persistence.
She is always looking into the mirror, admiring herself.
I admire your cleverness and courage.

51. make or break the deal: to result in a success or failure in a business agreement. U,/ 5CAS Bl AE 2

Extended Activities

A. Function and Structure: Asking for, Giving and Refusing to Give Permission

In our daily interaction, we must ask for the OK from other people before we enter on something
that involves other people in — either our action may put them to possible inconvenience or simply we
mean to volunteer a favor, for example, by helping a lady with something heavy or leading a blind man
across the street. By doing so, we are showing a sign of proper respect for their authority, independence
or pride. In order to get consent to what we ask permission for, we had better accompany our request
with some explanations: Do you have any objection if I have a day off? I've to take my son to the dentist
tomorrow. Of course, if we have to refuse to give permission, an explanation is always appreciated: I’d

rather you didn’t. The room is air-conditioned.

B. Special Use: Simple Present and Past Tenses of Verbs

1. — AR
1) FoR e BETE I 2] RS B sh . 4 -

What time is it now?

China is a developing country.

This credit card belongs to me.

I feel uncomfortable.

How much does it cost?

I wish you a happy Christmas.

Now VOA presents music from Hawaii.
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2) TR . i
Now I put the sugar into the cup.
Now I put the cake mixture into the bowl and add some butter.
3) FRFYIH B WAL SRR PERESE . (0
Shanghai lies in the east of China.
London stands on the Thames.
Computers work at great speed.
The machine runs smoothly.
Hydrogen is the lightest element in the world.
TR - FZN S IR F YR RAERS , Bl H M s S Romplah g o
Such books sell well. XF-HAREF3Z.
This kind of cloth washes easily. X P BHR A S 1k
The clock winds at the back. X 8P E7ETF 10 A 5%
4) Rl HI ETR R . N
The moon turns around the earth.
Light travels faster than sound.
Time and tide wait for no man. % J ANZE A
Knowledge is power. HITRAIE T .
5) FRGH B KRR ISR N
Mike often goes to his office by underground.
He always sleeps with the windows open.
Mrs. White teaches English.
Whenever I come across a new word, I look it up in the dictionary.
— A B T e R s SCRsE, AT PL5 always, ever, frequently, hardly ever, never, occasionally,
often, rarely, seldom, sometimes, usually, generally, from time to time, every day%}ﬁﬁﬁ &) 15]
(adverb of frequency) i ], X L6 BE Bl 16]— i 7E be slia) B 5H — B shinl Z J5 , 88 L3
Z T
Tom is always late for class.
He never makes any mistakes when he writes.
We rarely go dancing at weekends.
I have never been abroad.
6) FR E ARG, S AR H AR AR AF, IS AT AR B & SC filtn
Tomorrow is my birthday.

The train leaves at ten a.m.
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7) TE—L0fRIE ] FHERAE IS Rk . filn -

When I grow up, I will be a teacher.
I will stay here till he comes.

You will be highly appreciated if you give me a lift.

2. —fgid K mt
1) FR G BAETOR R R AR KRR B 2 DD s Bildn

He gave up the opportunity to go to America after the terrorist attack.

Susan began to work in a toy company in 1997.

O. Henry was born in 1862 and followed several occupations in his early years.
— ik Fem R 5 Fem PR . 4N

We got to know each other in 1991.

She called you a moment ago.

E—E R B 3C ik PR TRt T LA W o 40 -

I bought this book in London.

Did you have a nice sleep? (IFECZEME 1, BEGZNIAAIBIE. )

I didn’t know you would teach us English. ( SR7EFRHALE T, HNIAFRAHEE. )

I didn’t expect to receive this letter so soon. ( F&LARTEA A B SHR2 R B B4, (HER

FEFRFNET o)

2) Frnid B KERIEE

>l

— et IR e R A B SRR AT, A R IR, A5 00—t i HREER
R RARE— S Pl

She went there to see her aunt. (i Z<f)—IKSIE. )

She went there every week to see her aunt. (3245 K AERE, )

He never drank wine.

Henry smoked forty cigarettes a day till he gave up.

FA T AT L used to K FKonid B K AERBIE, used to HAEFH T £, Kot E&H
WO (HIEAE T, SR ERShiAEIE . il :

He used to go there to see his aunt.

He used to help me.

He used to have a pen friend.

I used to go to school by bus.

3) A5 A i L AR —2. filn:
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(B A TR A A S — > ik FL BB A 52, MR R B Sl Rl A e B AT I 25— S0, i
i — B . 94 -
He believed that the sun is the center of the solar system.
The teacher told us that knowledge is power.
4) HRFR AL . flan
Could you tell me where the nearest post office is?
I wondered if you could give me a lift.
5) T —SefE L5t h . fiin:
I would rather you went now.
It’s time you had a rest.
6) — i i SRS R Y .
TE—fod Z2m AR BMAS LR B S EROCR A=, FATTiE W and J4% . And 18 H L
TEf e — DS R . 40
She addressed and sealed the letter. {54 Hiht , SR BAEE .
She went into the room, turned on the light and took off her coat.
MR, bR T H and I HSIMEZ A1, FATHZH H when, before, after S5 B5f [APRE AT R A58
RN SRR SE)E .
He went to bed after he finished his homework.
Before he went to bed, he finished his homework.

When he got to the cinema, the film had been on.

C. Practical Reading

774 H 5% Catalog (Cat) FRZ.C INZS— MRALHE 7 i 24K . G ' L BEA B T AR 4505 R
PO R A A — AR SC IR, JTE i H b &I H A5 R, R0 R 0 40755 5 5L ) B A
A, XH BIRME, HER A AAT AR B, A REMERR 2 A

1. nylon: JE &

2. zipped pouch: 7 FIHE AT/ NS T

3. detachable shoulder straps: FJ #5HI A4 5 i Hr

4. vented for wet items: LEEIF24) i X

5. reinforced base: fillJ5 [ JFE#

6. hand grip: FHA

7. padded shoulder straps: A %/ #1 J5 HRE 47

8. polyester webbing: {425
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9. water resistant: B 7K )

10. drawcord: $7 48

11. snap closure: 7] & A9#540
12. hanging loop: ¥

Teaching Tips ( #F$E7R )

1. Lead-in A FRIT S A4 Z2HE T Wy ) B AT 65 3 25 I I 55 . W ) BT 4 S5 40 Hp s 32t
Good Manners ZHE T T HE)I Zhifide , FL4T0igk>) , SB—RWr hideE =gk . H—Iigk>)
J&F UGS, FEH R I TRET UG Z 0T, ke A X s i 3 5 ( Gist) A Fr 1,

2] R IERPITEL ( True or False ), Ml EE 552224 AR HERTIF R 401 FIOCERE S W BE T o 56 =0
Y52 BT LUk AR R4 AR DG B R R Z AR AL b, XF BT B B R A T A2 0R , LA ag Xt
JITWT e BN . R D — e BUEAS ( Cloze ) %k, ZOMm 2 A48 th , Fey
Az LI ZAZE ) WT 5 3H %S (Spot Dictation) 2R AN[E], AR BT AHE {4, 411 HEF
FSCFABERUAT T T B A5 S ORI —FF . 22 AR & T, S BRI e SRR N 28
IR TR A T, IR AR S AR RS B TEA AR TR e RS . TR A IT AT g A A K I
T SCHE SO B AR A A% N A A TR TN, IR T O AR e TR T e, R
PSSO T, EEJENT B B efCER I R, ORE BN, DGR R )2
WL, RIS . st 5o )m , FRdE A O a9 A IC RS B, SEZR > o UM AR T 27
A SEBRRE ST, XA AR AT — i WY I BT RERY R . TS HHZS (Spot Dictation) 3207 5 AH G
wyZhin], 441 FAIR], AT DAE SR 5 AGE 3l HEFE Reading TR SCUHiR Z ATHEAT

2. Reading I Brainstorming “#A: i3 A HIHEIIER, Z1 M T EREE B35 5= T 8 FAFLEY
TR R ARFESCET S AL 0 AR, it

When being complimented, an English-speaking person would readily
accept the compliment by saying something like “Thank you” to show his
appreciation of the praise, but a Chinese speaker would try to deny the truth

of the compliment. Before entering a house in some Asian countries it is
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necessary to take off one’s shoes. In European countries, even though shoes
sometimes become very muddy, this is not done. A guest in a Chinese house
never finishes a drink. He leaves a little to show that he has had enough. In
England, a guest always finishes a drink or eats up his food to show that he

has enjoyed it.

(ERAELEARTT ISV TT S, VFZ IR 2ALBGRENE R — S0 . XIS (B9 9%

B XA T TR AE A SO AR S BN AR BURY . BRSSP BI R — St HR

A3 R LB AL T kA

»> spitting and littering up in the street;

> laughing at people in trouble;

» jumping the queue or pushing to the front of the line;

» refusing to give one’s seat to an old or disabled person;

> asking people, women in particular, their age;

» interrupting when other people are talking;

»> omitting to pay proper respect to company, on entering or leaving a room, or paying it only to one
person, when more are present;

> entering a room with the hat on, and leaving it in the same manner;

> sitting still on the entrance of your instructor, strangers, or parents;

» laughing loudly when in company, and drumming with feet or hands;

> swinging the arms, and all other awkward gestures, especially in the street, and in company;

» leaning on the shoulder, or chair of another person, and overlooking persons who are writing or
reading;

> throwing things instead of handing them;

» crowding others in a passage or running against their elbows;

> staring at people earnestly in the face without any apparent cause.

. Reading I Pairwork  HH2#A SUAZEXT, 19118 54 5150 3 8 Different Manners in Different Cultures
A —LE3T T AR AN, FLAR BAT A Y i SCACARRAE o BT 35 2, v R A LA A B R 2 R
AL, AR o B ALAE N h CER R e BT A A TR U ( Self-
denigration has been at the core of the Chinese notion of politeness for over two thousand years.
The Chinese, in order to show modesty, will go to such lengths as to underrate what he himself has
achieved and deny the truth of a complimentary remark. ) 1fif i fE5ESMIRT T HIUE &AL H A BTN % T
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fit—2 H B E ( target country ) BSCALIT B B NIE  KUAZE S | A B SEE O , AR IRT T
P PRIFIMM AT

4. Reading I Exercises IV Question 2 ', diagram 5 a plan, sketch, drawing, or outline designed to
demonstrate or explain how something works or to clarify the relationship between the parts of a
whole, B 7R BB B F G BR[O R B 187 L i
Question 7 ' sort out AJfiE A
1) to deal effectively with a problem.
[ %10 ] I think we’ve sorted out our difficulties with the printer.
2) to think and come to a conclusion about a problem or difficulty.
[ %16 ] All the outstanding issues have been sorted out.
3) to put sth. into order.
[ 516 ] It took weeks to sort out the library.
4) to separate sth. from the mixture it exists in, or from another group of things.
[ %16 ] Sort out the best apples for eating and the rest for cooking.
TEA]H sort out BUEF = 26 MR, BEEUE: “TRAMITEE G 52 1 AARHE SR

5.Readingl Post-reading XA MIES . 1E55 1) HEAE TSR — DX T R SALULA /NG . 2o
ASEL A AR MR AT B — R R AAT S, SR TS A BB 380 X AT I U Il , 200
Sk R BRIR A R, ARG RIE S S HE R T LT AR . ZAE B2, 2O
HBHE NS HE R LZETVIAUL, ATReFm T E R BT i — S os A A Z ik,
HOk Al A — 2892y, A T AR S AR R /NI R AR B R g B, DU A Y EN S
IR, AE552) T2 H AR AR UL B A TR i) — 2o b AL ORI XA o o s e, 4%
A3 77 B AU 2T B AN I ARTR] , 2R ] 2 A 48 X MO p 22 ek T SCIE B0 2% .
TESAT ARG S 2Z /i, 20t 7] 2% K45 Unit 6, Practical Reading FHHHLAGASC & PR EG B, ik
FAEURATYE—E BT SRR 2, IR S i es

[] When invited for dinner, it is considered to be proper etiquette to sample every
dish served. Always leave something on your plate at the end of the meal or your
host might think that you are still hungry.

(] A gift should always be wrapped, but avoid plain black or white paper because
these are the colors of mourning. Present the gift with both hands as a sign of
courtesy and always mention that this is only a small token of appreciation. Do

not expect your gift to be opened in your presence. This indicates that it is the
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thought that counts more than the material value.

[] Never give a clock, handkerchief, umbrella or white flowers, specifically
chrysanthemums, as a gift, as all of these signify tears and/or death.

[ Never give sharp objects such as knives or scissors as they would signify the
cutting of a relationship.

[] Lucky numbers are 6 and 8 (especially in a series, such as 66 or 888). An unlucky
number is 4.

[] If a Chinese person gives you a compliment, it is polite to deny it graciously.
Modesty is highly valued in China.

[] Do learn a few words of Chinese. This shows an interest in your host’s language

and culture. It also is a very good icebreaker.

6. Reading II Exercises VI Cloze

Question4  Ec. Upon, I 4bupon H >k #§ something that happens immediately after you have
done something or at the same time. £ {1 : Upon entering the cabin, she sat down. fi
— it /NARIERE AL T Rk, On WAl LLX#HEH, U: On entering the room, she saw
him. fl— XA G AEE 3 T4t
Upon Flon— i Al i@ ], {HA LLF X0 : &os HIm, —f 2 on, AN H]upon; 7&
HEEe > iR A, upon fllon ANfEH AHFR e, U: upon my word; once upon a time; on
no account; 7E/] AR 55K SR A & 25 1343 H upon, A~ on, U: nothing to
defend upon,

Question 5 ¥Ea. lower, It 4blower FAE 8l iA), 2 2“1, to move down, 4l1: Her hand
lowered. 4l Y- | 1K,

Question 6 JAbik a. sign, 45 “#ridi”, something that suggests the presence or existence of a fact,
condition, or quality. {1: A high forehead is thought to be a sign of intelligence. %
Tjib. signal #§ “ {5 7, an indicator, such as a gesture or colored light, that serves as a
means of communication, Ul: A red light is usually a signal of danger. $£i c. mark

& “Fric”, a visible trace or impression, such as a line or spot, #il: It is dangerous

to swim beyond this mark. 3£ d. notice g “ifi %1, a formal announcement,
notification, or warning, 4l : Can you be ready at short notice?

Question 8 JHAbi% a. maintaining, Be sensitive to 22 < Xif-- - R, Ak to VEA TR, i
Ja R3] -ing JE R,
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Question 10 JIAbi% c. lose, Lose (one’s) face ¥8 /i, 2RI F; save (one’s) face $54% [BITH T,

Question 11 result in & result from
If something results in a particular situation, it causes that situation to happen or to
exist. e.g. The use of such techniques could result in disastrous ecological changes. /
Such behavior may result in the executive being asked to leave.
If something results from a particular event or action, it is caused by that event or
action. e.g. Inflation results from an excess of demand over supply. / Nothing has
resulted from his efforts.

Question 14  relationship & relation
In some contexts, the words are interchangeable. For example, we can also refer to
the “relationship between smoking and heart disease” (though relation is the better
choice) and “the relationship of parent to child”. We can speak of something in
relationship to or in relation to something else. In other contexts, the words are not
interchangeable. We cannot, for example, refer to a person as a “relationship”; a
person is a relation. And we cannot refer to a situation or the connection between
two people as a “relation”; it is a relationship. Context determines the choice.
Generally when we refer to the sifuation that exists between two people, it is a

relationship, not a relation.

Key (43)&XK)

Reading |

Pre-reading
L
behavior situation
yawning while somebody is talking to you
smoking in a crowed room
talking loudly at movies
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(g2 %)
behavior situation
using cellular phone in a quiet reading room
laughing and whistling when someone slips on a banana peel
Exercises
IL. 1.c 2.b 3.a 4.c S.¢c
IIL1. insult 2. corresponding 3. strict 4. behave 5. ease 6. widespread
7. reserved 8. custom 9. exceed 10. signify 11. impersonal  12. illustrate
13. executive
IV. 1. reserved 2. illustrated 3. getting to 4. the custom
5. Take it easy ... relax 6. corresponding 7. get down to 8. exceeded
9. roll up 10. was taken off (=removed from sale) 11. allowed
12. of his own 13. regarded as 14. essential 15. clased

V. 1. Both sides have signaled their willingness to start negotiations.
2. He didn’t feel completely at ease in the strange country.
3. She went to the United States three years ago. Thereafter we had no further communication.
4. The cost of the damage exceeded our worst fears.
5. She always dresses in the height of fashion.

6. Our employees should not behave rudely towards customers, however unreasonable they may be.

Post-reading

Task 1 Business Etiquette Answers

1. No. Introduce the more important person first. You should address your client and say “Mr. Brown,
I’d like you to meet our Vice President of Development, Ms. Smith.” (Alternative answer —
introduce the client as the more important person!)

2. Yes. When your client steps out of the car, he or she will be on the curbside and therefore won’t
have to deal with getting out in traffic or sliding across the seat.

3. d. It’s more polite not to call attention to the fact that you can’t drink champagne.

4. d. Leave it on your chair. Definitely don’t put it on the table — what if you have crumbs on it?

5. b and c. Sort of a trick question. The most important guest should get served first.
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6. b. Make eye contact with all of the individuals you’re talking with.

7. b. Indicating where your guest should sit will make her feel more comfortable.

8. b, ¢, or d. Just don’t grab it first unless you’re playing one of these roles.

9. a. You’ve waited 30 minutes. Expect an apology later, though.

10. d. Call and set up another appointment. And don’t forget to apologize for your error. Imagine how

you’d feel if it were you!

Reading Il

Exercises

I. 1.LF 2.F 3.T 4. T 5.NM 6.F 7.T 8.T 9.F 10.T

L. 1. b 2.d 3.a 4.d 5.d 6.a 7.c 8. b 9.c 10. a

IV. 1. The career advisor gave several college students some advice on choosing their careers after
graduation.

. They made a $55 million deal with a Japanese automobile company to sell the land.

. After working with him for some time, I get to know him better.

. You really must get down to work, or you will be fired.

. It’s nice to lie down and take it easy after a hard day’s work.

. He seldom talks with me other than to report his work to me.

. Before you make a promise, you’d better chew it over.

. The insurance company should pick up the bill for the damaged ship.

O 0 3 O U kA~ W N

. In this developing country, the problem of women’s social position exists side by side with the
problem of children’s education.
10. If you don’t know of the local culture and customs, you will often get into difficulties.

V.1.d 2.b 3.a 4.¢c 5.a 6.a 7.¢c 8a 9.d 10.c 11.b 12.d 13.a 14.b 15.d

Extended Activities

A. Function and Structure

L. 1. (in the library)
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Kate: Would you mind if I use your dictionary?
Sue: Not at all. Please do.
Kate: Thank you very much.
Sue: You are welcome.
2. (In Mr. Nelson’s office, Mr. Hamilton’s beeper sounds.)
Mr. Hamilton: Uh-oh. It’s probably my wife. I should like to make a phone call here, if you don’t

mind.

Mr. Nelson:  I’m sorry, you can’t. It’s an interphone. You can use my cell phone.

Mr. Hamilton: Thanks a lot.
3. (A student is talking to Professor Smith. )
David: Professor Smith, I’'m a student majoring in Business Administration, but I’'m very

interested in English Literature. Do you have any objection if I attend your lecture on

it?

Prof. Smith: I can’t see any objection to your attending the lecture.

David: That’s very kind of you.

4. (Outside the house of Miss Stone, who is a well-known movie star.)
Jenny: Any chance of taking a photo with Miss Stone? I’'m a great fan of hers.
The guard: No, I’'m afraid not.

Jenny: In that case, can I speak to her, please?

The guard: I’m sorry, you can’t.

Jenny: I really adore her very much. May I see her for a minute?

The guard: Sorry, out of the question.

5. Bill: Will you allow me to use your car tonight? I have to drive my sister to the station.

Jack: Feel free to do that.
Bill: Many thanks!

B. Special Use

1. wait ... make 2. finishes 3. was seated 4. worked

5.1s 6.don’t go ... do ... prefer 7. is believed 8. went

9. moves 10. make/makes 11. read ... was 12. visited ... went .. met
13. touches 14. lay ... slept 15. was given ... drove 16. take ... place

17. doesn’t sell 18. was
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C. Practical Reading

l.a 2.¢ 3.b 4.d 5.¢ 6.2 7.d 8.b 9.b  10.a
D. Additional Vocabulary

1-7; 2-13;  3-20; 4-16;  5-11;  6-1; 7-12; 8-19;  9-3;  10-18;

11-2;  12-4;  13-17;  14-5;  15-14; 16-6;  17-15; 18-8;  19-9; 20-10
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1. Cognitive Information (JA%I{F . ) : Making a Telephone Call;
Phone Call Etiquette

2. Language Focus ( N HE A1)

— Key Words: 1. address, horrid, instrument, clamor, spoil, justifiable, rude, canned
music, indignity, office hour, time zones, handle, lurk, ignore, tax, accusation,
connection, consideration, confront, surrender, party, offense, bother; II. adequate,
antiquate, surcharge, alternative, booth, fade, patience, telecommunication, readout,
dial, expire, switch, guess work, token, code, capacity, efficiency, assign, deposit

— Phrases: 1. devote ... to, shut up, put ... on hold, subject ... to, suspect ... of, get out of,
in agreement with, at the mention of, be confronted with; IL. scratch off, be similar to,
in exchange for

— Useful Structures: conj. + V-ing phrase

without + V-ing phrase
be a must

— Grammar: Perfect Tenses of Verbs

3. Communicative Skills ( 3ZPrEZRE )
— Expressions: Making Telephone Calls
— Reading: Yellow Pages
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Listening Comprehension Tasks

Difficult Words & Expressions

. procedure: a series of steps taken to accomplish sth. 255§
. put sb. on the spot: i 5= AT [R5

. step out: B EH—T

. help out: T

. upcoming: occurring soon; forthcoming RKE 213 (1)

AN L AW N =

. conference: a formal meeting 1F 22318

Passage Script 1

If you are answering the phone at a job, your employer may have a specific way he would like you
to answer the phone. If your company doesn’t have any standards for telephone procedures, follow the
same standards that you would if you were answering the phone at home. Speak clearly, be polite, and
offer to take a message or help out if you are answering the phone for someone else.

Here are some common practices that will make you sound polite, whether talking on the phone to
a friend, customer, potential employer, or complete stranger.

1. Answering the phone

Some people like to let callers know who they’ve reached as soon as they pick up the phone.
Companies and some individuals may answer the phone “You’ve reached the John Smith Corporation”
or “Hello, this is John Smith.” Sometimes a simple “Hello” or “Hello, this is John” will do. Unless your
employer asks you to answer the phone in a particular way, choose a style that’s comfortable for you
and polite to others. Just avoid answering the phone in a way that may make the person on the other end
feel uncomfortable or put him on the spot, such as “What?” or “Who is this?”

2. Taking messages

If you answer someone else’s phone or answer for someone who is not around, you should always
offer to take a message. Again, this can be as simple as saying “I’m sorry, Ann’s stepped out. May I take

a message?” or “I’m sorry, she’s busy at the moment. May I take your name and number and have her
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call you back?”

If the person who is calling asks you to help out instead and you don’t feel comfortable or don’t know
the answer to their questions, it is always polite to say, “I’m sorry I don’t know, but I’d be happy to
pass the message on to Ann.” Just remember to pass the message on! If someone leaves a message, be
sure to write down his name, phone number, time he called and the message — then be sure to give the
message to the person he was calling.

3. Interrupting others on the phone

Wait until someone has finished his phone conversation before talking to him. If it’s urgent and
you need to use the phone or talk to someone who is on the phone, don’t pick up the line and start
talking. Instead, say “Excuse me! May I talk to you for a second?” or “I’m sorry, but I need to make an

urgent call. Do you mind if I use the phone?”

Passage Script 2

Telephone Talk Phrases

1. Hello, you’ve reached Marina Smith at ABB Company. I'm sorry I’m not available to take your
call. Please leave a message and I'll call you back as soon as I can. Thank you.

2. I’'m sorry, I'm losing you. Can you call me back?

3. Hello, this is Marina Smith calling to follow up regarding your order with ABB Company. Can
you please call me back at 999-344-3344.

4. Hi, it’s John again. Sorry I lost you. My cell phone dropped the signal.

5. Hello, you’ve reached John Block at ABC. It’s Monday, May 22, and I will be out of the office all
day. I will be checking my voice mail from time to time and will return all urgent calls. Thank you.

6. Hello, this is John Block from ABC. I'm calling regarding the upcoming conference in
Miami. I'll try you again later today.

7. We’re breaking up. I’'m having trouble hearing you. Let me call you back later.

8. Hello, this is Marina Smith at the ABB Company. I will be on vacation from Friday, May 12 through
Monday, May 22. Please leave a message, and I’ll call you back when I return. Thank you.

9. I can barely hear you. Let me call you back on my other phone.

Key

II. .b 2.d 3b 4c 5b 6.d 7.2 8d 9b 10.c

IV. 1. Phrases for leaving a voice mail: 3,6
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2. Phrases for recording a voice mail message on your machine: 1,5,8

3. Phrases for cell phone calls when the signal is not good enough: 2,4,7,9

Spot Dictation

Mr. Bennett works in a store. His telephone number is 278-9536. He is not in his office at the

moment. There are two calls for him. A clerk answers the phone and takes the following messages.

A Mr. Smith called to inform that 300 kilos of flour ordered by Dr. Bennett had been

ready. The flour cost 32 cents per kilo and 300 kilos was $96. They would be delivered to

the door at 10 am the next day.
A Ms. White called to ask whether Dr. Bennett still wanted 5 boxes of chocolate and

the total price was £ 57.5. If he wanted them, he could give her a call on 398-4071 or dial
the order number on GJ 404.

Background Information |

1. History of telephone

Probably no means of communication has revolutionized the daily lives of ordinary people more
than the telephone. Simply described, it is a system that converts sound, specifically the human voice,
to electrical impulses of various frequencies and then back to a tone that sounds like the original voice.
A practical telephone was actually invented independently by two men working in the United States,
Elisha Gray (1835—1910) and Scottish-born Alexander Graham Bell (1847—1922). Incredibly, both
men filed for a patent on their designs at the New York Patent Office on February 14, 1876, with Bell
beating Gray by only two hours! According to the famous story, the first fully intelligible telephone call
occurred on March 6, 1876, when Bell, in one room, called to his assistant in another room. “Come here,
Watson, I want you.” Watson heard the request through a receiver connected to the transmitter that Bell
had designed, and what followed after that is a history of the founding of the Bell Telephone Company
(later AT & T), which grew to be the largest telephone company in the world.
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2. Basic telephone tips

In our hi-tech world of computers and laser printers, the telephone is still most businesses’ primary
point of contact with customers. Clearly, the telephone is not a business tool to be overlooked or
underestimated. Proper telephone technique involves some basic common sense which everyone who
works for a company should use. Here are some basic tips:

» Making the call

When making a business call, be sure to first identify yourself and your company. If you’re routed
to a receptionist or operator, also include the name of the person you’re trying to reach. Be prepared
with one or two sentence explanation of the purpose for your call. When you are connected with the
person, state the purpose of your call and then be sure to ask if you are calling at a convenient time. If
you get shunted to a receptionist and he or she asks why you are calling, give a concise but informative
statement that can be easily relayed. Do not, however, assume that your message will be communicated;
when you speak directly with the person you are trying to call, repeat your message in your own words.

> Answering the phone

Telephone calls usually lead to some action to be taken, so make sure your first vocal impression is
a good one by trying to answer the phone as pleasantly and professionally as possible. Identify yourself
and your company when receiving an incoming call. If you work at a large corporation with many
departments, it may also help to include your department or section name. If you must put someone on
hold, ask first and — most importantly — wait for their answer. If someone expresses reservation about
being put on hold, calmly explain why it is necessary. Remember to keep the person on hold updated on
the status of his or her call every 30 seconds.

» Voice mail and messages

If you have to leave a message or voice mail for someone, make it short and to the point. Speak
clearly and slowly and leave your name, phone number, and a brief message. Say your name and
number at the beginning and again at the end of the message, especially if you don’t know the person
you’re calling. Returning messages promptly is always appreciated. It’s customary to return telephone
calls within 24 hours. If you cannot attend to the caller’s needs within that time, briefly phone the
person to say when you will be available.

» Your own voice mail

The message you leave as your outgoing message is an important business tool. Information is
critical. The best messages communicate several key things to the person calling you: your name, the
organization and/or group you're in, the current date (this tells them you are checking your messages),
whether you are in the office or not that day, when to expect a call back, whom to contact if the call is

urgent, and how to get to that person.
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» Taking messages

Record the time and date the call came in. Verify the caller’s name, company name, and phone

number. Get a short statement about the caller’s intent. Take telephone messages completely and

accurately. If there’s something you don’t understand or can’t spell, such as a person’s surname,

ask the caller to repeat it or spell it for you. Then make sure the message gets to the intended

recipient.

3. Telephone etiquette

> When speaking on the telephone, proper etiquette is just as important as when you meet someone

in person.

Keep business conversations to the point.

Do not keep someone on hold more than 30 seconds.

Always leave your phone number if you ask for someone to call you back.
Maintain a phone log to refer back to for valuable information.

Listening is essential whether in person or on the phone.

Make sure your voice mail is working properly.

» The Phone

B 240

Always return calls. Even if you don’t yet have an answer to the caller’s question, call and
explain what you’re doing to get the requested information, or direct them to the appropriate
place to get it.

If you’re going to be out, have someone pick up your calls, or at a minimum, have your
answering system tell the caller when you’ll be back in the office and when they can expect a
call back.

When you initiate a call and get a receptionist or secretary, identify yourself and tell them the
basic nature of your call. That way, you’ll be sure you’re getting the right person or department
and the person you’re trying to reach will be able to pull up the appropriate information and help
you more efficiently.

When you’re on the receiving end of a phone call, identify yourself and your department.
Answer the phone with some enthusiasm or at least warmth, even if you ARE being interrupted.
The person on the other end doesn’t know that!

Personalize the conversation. Many people act in electronic media (including phone, phone
mail, and e-mail) the way they act in their cars. They feel since they’re not face-to-face
with a person, it is perfectly acceptable to be abrupt, crass, or rude. We need to ensure
that we make best use of the advantages of these media without falling headfirst into the

disadvantages.
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Language and Culture Focus (i

Reading |

1. Or suppose you happened to be entertaining guests, doing business, taking a bath, listening to a
symphony or any combination of those activities and were forced to stop everything and devote
your full attention to anybody who chose to address you.

[ BX ] SBEAREESTERBFEA P EF SRR IR R E B EMR L RGHF R, 2pdk
8 TP L A F SRR AR E A B A Rl A S B

2. devote to: to set apart for; give completely to. f{%---+-- LT - ik BB

[ %10 ] He has devoted his life to helping the poor.
I don’t think you should devote so much time to this question.
Several pages of the newspaper were devoted to an account of this event.
E:ESED
devoted adj. fBSZHY s T HY s BT Y
[ %10 ] a devoted father/friend
devoted to music/football
He is very devoted to his wife.
devotion n.
D) %, %
[ %516 ] a mother’s devotion to her child
2) WkE 5 1Bt
[ 16 ] devotion to duty & F 3R
a teacher’s devotion to his task
our devotion to our leader

3. address: to direct speech or writing to a person or group. [i]:«-+- YHE; 4 BiE
[ $514) ] The educator had to address a hostile crowd of teachers.

4. horrid: very unpleasant; nasty. #z2> A\ 3 AN AU
[ %16 ] Don’t be so horrid to me!

5. instrument .

1) a small tool used in work, such as science or medicine, where very careful movements are

necessary. (5 HRIFATHECTAEN ) #ob; 75 H
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[ %10 ] surgical/teaching instrument
2) musical instrument. ‘K28
[ %16 ] stringed instrument 7% /i~ %

v

wind/brass instrument %" %5
€:ESED
instrumental adj. be important in making sth. possible. Xf----- B E Y ; A # Bh A%
[ %16 ] Wilson was instrumental in introducing new methods of production.
6. clamor: [ for | to express a demand continually, loudly, and strongly. K AT ; 5 ZIE K
[ %10 ] The people were clamoring for his execution.
The children were clamoring to be fed.
7. shut up
1) (to make sb.) stop talking. ( {# ) [
[ %10 ] Shut up! I'm trying to think.
Can’t you shut that dog up?
He was going to tell the newspapers, so we offered him $1, 000 to shut him up.
2) to keep enclosed; confine. CEEA Y ) Rk
[ %16 ] He shut himself up in his room and refused to come out.
3) to make (a place, esp. a shop at the end of a business day) safe before leaving by locking doors, etc.
(JUHRRIE ) THE; &0T; 478
[ %16 ] Business was slow so we shut up early for the day.
8. justifiable: adj. done for good reasons. 45 1F 4 i {1}
[ %1% ] justifiable anger
Is abortion justifiable when the child is unwanted?
€:ESCD
justified adj. A& IR ; A IE Y3 1)
[ %10 ] I think your conclusions were fully justified.
be justified in doing sth.
[ %16 ] Under the circumstances, the principal was justified in expelling the student.
9. rude: speaking or behaving in a way that is not polite and is likely to offend or annoy people. ANFL3i
5 R THR Y
[ %16 ] Don’t be so rude to your father!
I didn’t mean to be rude, but I had to leave early.
[ #a KR ]

It is rude to do sth.
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[ %160 ] It’s rude to stare.
10. put...on hold:
1) to make sb. wait to be spoken to on the telephone. ERERE A S
[ 91%) ] The caller is on hold. ARAN37 ¥, 35 69 A5 £l 3% .
Put him on hold (=make him wait).
2) to be delayed; to be in a state in which no action is taken for a time. 2% ; #fEiR ; fid &
[ %16 ] We’ve put the project on hold for a month.

11. subject ... to: to cause to experience or suffer. [ & FHBaIES 2 () ; iz (Mg
Vi ) (5o
[ %1 ] We were subjected to a good deal of ill-mannered abuse.

They were subjected to torture.

The scientists subjected the products to a number of rigorous tests.
No one would willingly subject himself to such indignities.

Police subjected him to hours of questioning.

12. canned music: music recorded in advance and having an unoriginal or artificial quality. 555 5% il
PR IR
canned laughter: =5 20 SR I A58
[ 516 ] It’s interesting to hear canned laughter on a TV comedy show.

13. indignity: a state or situation that makes one feel ashamed or feel loss of respect. fAf/& ; 54 5
[ %160 ] I suffered the indignity of having to say I was sorry in front of all those people.

14. Two people who keep different office hours, either because of their jobs or their time zones, may
easily spend days leaving messages for each other-even more days than it takes to send a letter.
[BX] @A TS KRR MARR B GA, RTHELHK A T ibie L iEg 315

B3t , L E AR —HIE TR R E S,
15. handle vz.
1) to deal with; to be responsible for or in charge of sth. XJ1+ ; #: i
[ 16 ] It was a difficult situation but he handled it very well.
She really knows how to handle a fast car.
Ms. Brown handles the company’s accounts.
I decided to let John handle the situation.
You don’t have to come. I can handle it.
2) to buy, sell, or deal with in business. 875 ; 2044 ; AbHH
[ %516 ] We do not handle that sort of book.

This branch office handles grain exports.
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This travel agency handles British Airlines business.

16. What is the proper number of rings a caller should wait before hanging up?: In this sentence,
attention should be given to “before hanging up”, a structure formed by “conjunction + V-ing”.
When this is the case, the logical subject of the V-ing is generally the subject of the sentence, as the
word “caller” in the above sentence.

[ 516 ] While working in the office, he received a call from his mother.
After meeting the guest, he returned to his office.
Before finishing the task, they went out for supper.
17. hang up: to finish a telephone conversation by putting the receiver back. FEWTHL %
[ %16 ] 1t’s a bad line; hang up and I'll call you back.
I was so angry that I hung up on her.
18. lurk vi.
1) to exist unseen. 5 ; VIR E
[ %16 ] Danger lurks in that quiet river.
Doubts that lurking in my mind haunted me.
2) to move or wait quietly and secretly, as if intending to do sth. wrong and not wanting to be seen.
AT HAR
[ %16 ] The photographer lurked behind a tree, waiting for her to come past.
There’s someone lurking about outside.
19. get out of: to leave a room or a place. &
[ %16 ] Mary screamed at me to get out.
She went for a walk just to get out of the house.
If you don’t get out of here now, I'm going to call the police.

20. ignore: to take no notice of; refuse to pay attention to. AN ; A ; ZfH

[ %16 ] My advice was completely ignored.
The government would be unwise to ignore the growing dissatisfaction with its economic
policies.
€:ESCD
ignorance n. [ of | lack of knowledge, information, or esp. sth. one ought to know about. JoH1 ; ik
[ 516 ] Ignorance of the law is no excuse.
The workers were kept in complete ignorance of the company’s financial situation.
ignorant adj. [ of ] lacking knowledge, information, or esp. something one ought to know about. JG
Y 5 Jos Y BIRE

[ %16 ] He is ignorant even of the simplest fact.
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I’'m afraid I’m rather ignorant about computers.
21. be in agreement with: to conform to, be in accord with. Fll--++-- H—2
[ %16 ] In this respect it is in agreement with those theorists.
I found myself in agreement with the lawyer, for once.
22. tax ... with: to charge (sb.) with sth. bad or doing wrong. 877
[ %10 ] He was taxed with neglecting the safety regulations.
23. accusation: (a statement) accusing someone of doing wrong or of breaking the law. #£45 ; %54 ;
55t
[ %11 ] How do you answer the accusation that your policies have caused high unemployment?
You shouldn’t make wild accusations without any evidence.
24. a bad connection: not clear. NEZE | A& M
[ %12 ] I phoned Ann, but we had such a bad connection that we gave up trying to talk.
connection: the way in which two facts, ideas, events, etc. are related to each other, and one is
affected or caused by the other. BK & , K& synonym: link
[ #516) ] There is a connection between pollution and the death of trees.
Mr. O’Hara had no known connection with terrorist activity.
Williams apparently has no connection to the case.
Students often see little connection between school and the rest of their lives.
He demonstrated the close connection between social conditions and health.
25. at the very mention of it: just as/the moment one mentions it.
[ %16 ] He got angry at the very mention of it.
A roar of laughter went up at the very mention of such a thing.
26. without + V-ing phrase:
[ %16 ] How dare you do such a thing without consulting me?
Without looking at the target, he shot the arrow.
27. consideration 7.
1) careful thought and attention. ] ; % &
(D under consideration 7Ei:18H ; fE% g
[ %514) ] There are several amendments under consideration.
) due/long consideration 357 &
[ %10 ] After due consideration, I have decided to tender my resignation.
(3 take sth. into consideration =% & | F- 5
[ 516 ] Your teachers will take your recent illness into consideration when marking your

€xams.
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28.

29.

2) the quality of thinking about other people’s feelings and taking care not to upset them. fA&{5( ; {4
(D out of consideration for Jy------ HAH
[ %1% ] The murdered woman’s name has not been released, out of consideration for her parents.
(2 show consideration for {A<igi-----
[ %516 ] He never shows any consideration for his mother’s feelings.
confront vz.
1) to face bravely or threateningly. 58 B{HW [ X ; XF4HT ; IEAR ; 118
[ %10 ] Students should not be confronted with too much information in one lesson.
They have confronted the problem of terrorism with great determination.
2) to be faced with and have to deal with; meet. T Ilfi ; 15 5]
[ %16 ] He prepared answers for the questions he expected to confront during the interview.
E:ESED
confrontation n. [ with | *F3t ; s
confrontational adj. ¥4 ; xF3ed
PSS
confront sb./sth. with sth.: H AT, HATEAAKIN
[ %16 ] When he was confronted with the evidence of his guilt, the suspect had no choice but to
confess at once.
The current development in the field of social science confronts us with quite a few new problems.
surrender
1) vt. to give up under pressure or from necessity. 3¢ HH
[ %11 ] You will have to surrender your passport at the hotel desk.
I hereby surrender all claims to the money.
2)vt. [to] to give up or give in to the power, as a sign of defeat #[%; H & ; JE Ak
[ #16) ] After three days, the hijackers surrendered themselves to the police.
The government has surrendered to the pressure of big business and lowered interest rates.
3) n. giving up or giving in under pressure or from necessity. 5% ; JEAR ; 114
[ %16 ] This is by no means an unconditional surrender. iX % 7R & &3 %,
The statement made by the government amounted to a surrender to the forces of evil.
BURH Y P I e e T Ay R IR

30. party: a person who is concerned in some action or activity. — /7 ; 245 A

[ 1516 ] Are you a party to the agreement?

We know he is the guilty party, because we saw him take the money.

31. offense: hurting of one’s feelings. B AU ; 1 EH
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[ 1516 ] to give/cause offense to sb. F 3 A
I hope you won’t take offense ( R-ZJLIE ), if I ask you not to smoke.
Don’t be upset by what he said — he meant no offense ( % A § o4k ¢ & &
32. bother: vz. to cause trouble, worry, or annoyance to. I ; B3 ; 77N
[ %16 ] Don’t bother me with foolish questions.
Henry never bothers his brains about what to do next.

Will it bother you if I turn on the radio?

Reading Il

1. the Far East: a collective term indicating the countries of East Asia, including China, Japan, South
Korea, North Korea, and sometimes adjacent areas (ZE4s ). This term is used according to the view
that Europe is the center, and the names of other places are determined by their distance from Europe.
Therefore the Middle East ("f'% ) and the Far East.

2. In some developing countries, however, phone systems are antiquated, and the simple act of
making a local call could be nightmarishly difficult.

BX] —2ZRPERGEHELEK BT, — k&£ 6 K M8 35 7T 484 k3 AL 09 IR

3. adequate: just enough for the purpose.

[ %10 ] adequate parking facilities
a country with adequate, steady rainfall
The city’s water supply is no longer adequate.
Are transport systems adequate to deliver the food to remote areas?
4. antiquated: old-fashioned, not suited to modern needs or conditions.
[ 516 ] antiquated laws i B 8% 3% 42 5 X
antiquated air-conditioner
antiquated machinery

5. nightmarishly: like a terrible dream, extremely terrible. %A% 1Y
It’s noun is “nightmare”, which refers to a terrible dream, or something that is terribly frightening and
unpleasant.

[ %16 ] the nightmare of a nuclear war
Driving on that ice was a real nightmare.
In his nightmare, he burned his own house.

My first day of school was a nightmare.
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6. surcharge: an extra amount of money in addition to the usual payment. [} /il %%
[ %16 ] an import surcharge it @ F# Aui,
We have to pay a fuel surcharge on our airlines tickets because of the sudden increase in the
cost of oil.
The government is imposing a 15% surcharge.
If you are surcharged on something, you have to make an extra or additional payment after the
original payment is made.
[ %16 ] He was surcharged on the parcel.
7. charge: to ask in payment.
[ %16 ] How much do you charge for a double room?
They charge a heavy tax on imported wine.
The shop doesn’t charge for delivery.
They tried to charge me £ 80 for a room for one night.
The bank charges me 25% interest on the loan.
8. alternative (to): sth. that one can choose or decide between two possibilities.
[ 1% ] We had to fight. There was no alternative.
I’m afraid I have no alternative but to report you to the police.
The ministry will have no alternative but to raise our rates.
The preposition “to” usually follows “alternative”.
[ %16 ] There are several alternatives to your plan.
Are there alternatives to prison?
9. phone booth: (also phone box) a small enclosure or shelter in the street, station, hotel, etc., where
there is a telephone for use by the public.
[ %16 ] public phone booth 2\ JA ¥, 7% &
10. a different looking phone: a phone that looks different from other phones.
different looking: We may put an adjective before “looking” to form a compound adjective.
[ 15160 ] different looking & #2 sk R — A 49
good looking #857. 314 6%
ordinary looking #8%%.-F & &9
extraordinary looking #8573 JL &4
11. instructions: (usually with-s ending) clear and detailed information on how to do sth. #&/EF5 5 ,
FHZ
[ %516 ] 1 didn’t follow the instructions printed on the box, and broke the machine.

Read the instructions before you switch on the engine.
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12. fade: to lose brightness, color or freshness, and become paler gradually.

13.

14.

15.

16.

17.
18.

19.
20.
21.

[ ¥%1#) ] fading photographs
an old man in a faded blue shirt
The wallpaper has faded.
Flowers soon fade when they have been cut.
These curtains were once bright green but the sun has faded them.
How can I stop the sun from fading the carpet?
scratch off: to remove sth. from a surface by rubbing it with sth. sharp. “away” can be used with
“scratch” in this sense.
[ %10 ] I scratched off/away a little of the paint with my fingernail.
The dog has scratched some of the paint off the door.
Patience is a must: You must be patient and keep calm rather than get annoyed. Here “must”
is a noun, which refers to something that is absolutely necessary or very important to have or
experience.
[ #516) ] Warm clothes are a must in the mountains.
Rubber gloves are a must if your skin is sensitive to washing powders.
patience: the ability to keep calm and control one’s feelings so as not to be made annoyed.
[ %16 ] You need patience if you want to get served in this shop.
It took a vast amount of patience not to shout at him.
I’ve lost all patience with you.
newsstand: a stall on a street or in a station, from which newspapers, magazines and books are
sold. P4l #E, Pk =
vary: to be different; to change.
[ 4516 ] The price varies according to the season.
The quality of their products never varies. It is always excellent.
The screens will vary in size depending on what one wants.
The sums they receive vary from individual to individual.
telecommunication: communication by satellite, cable, telegraph, telephone, radio or TV. BE
receiver: the part of the telephone that you hold near to your ear. Wy
[ 1516 ] She picked up the receiver and dialed the number.
dial tone: sound heard on the telephone showing that one can begin to dial the number. 45
different than: different from.
insert: to put in.

[ %160 ] insert a key in a lock
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insert the peg into the hole
insert an amendment into the contract f&4&F] ¥ e A — 5 4 3%
She removed the sheet of paper on which she had been typing and inserted a new one.
22. digital: If something is digital, its information is represented or displayed in the form of changing
electrical signals.
[ 516 ] digital sound recording 4 & &
digital watch
digital camera digital computer
23. readout: showing of information from a memory or storage device that has been processed by a
computer.
[ %16 ] Using this program, you can get a readout of all the areas where sales have increased.
24. dial: to make a telephone call by moving the circle on the front of a telephone.
[ %11 ] How do I dial Paris?
Put in the coin before dialing.
Jim dialed his home number.
She dialed the operator to ask about a taxi.
25. accordingly: in a way suitable to what has been said or what has happened. #H L i
[ %10 ] Please inform us of your decision, and we will act accordingly.
He wanted to be treated like any other star entertainer and be paid accordingly.
Sometimes the press went so far and suffered accordingly.
26. Phones will often tell you when your card is almost expired, and will give you a chance to
switch cards without breaking the call.
BX ] wig a3 E IR ST B, SR AR P W@ E e LT, ARSI ARG
27. expire: to come to an end, to reach the end of the period of time for which sth. is valid or during
which sth. is allowed to exist.
[ %10 ] The trade agreement between the two countries will expire next year.
The car broke down two days after the guarantee had expired.
“Expiry” or “expiration” is the noun form.
[ %10 ] What is the expiry date on your library book?
The French licenses have no expiry date.
The president can be elected again at the expiration of his first four years.
28. switch card: to change card. Here “switch” means “to change”.
[ 516) ] The wind has switched from north to east.

Let’s switch positions.
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29.

30.

31.

32.

33.

34.

35.
36.

He got tired of teaching and switched to writing stories.
guess work: the attempt or process of trying to guess or estimate sth. without knowing adequate
information or facts.
[ 1516 ] She arrived at the right answer by pure guess work.
This is pure guess work at this stage, of course.
be similar to: to be like or alike; to be of the same kind or to share the same features.
[ %16 ] My opinions are similar to hers.
My problems are very similar to yours.
long distance: to or from a distant place between two people or places that are far apart.
[ %16 ] long distance call % i& ¥, i&
operator: a person who works at a telephone exchange or switch board. HLiHE2k 51
[ %516 ] Operator! I've been cut off.
He dialed the operator.
in exchange for: If you give a person something in exchange for something else, you give it because
he is giving you the other thing.
[ %10 ] He gave me an apple in exchange for a piece of cake.
They were given food, shelter, and clothes in exchange for two years’ labor without wages.
They sold chemicals and textiles in exchange for agricultural products.
token: a piece of paper or card or metal that is worth a particular amount of money and can be used
instead of coins for goods. 4@t , L TFR
place an international call: make an international call.
code: (also called dialing code or area code) part of a telephone number that represents a particular
town or country and is dialed before someone’s personal number in order to be connected to the
right area, town, or village. HLi X5
[ 1516 ] a code book %, X 5 5 24 &
What’s the code for London?
The code for Shanghai is 021.
international access code: the code needed to dial into another country.
access: means of entering, reading or obtaining sth.
[ %10 ] The only means of access to the building is along a muddy track.
They attempted to gain access through a side entrance.
Students need easy access to books.
Her ex-husband has access to the children at weekends.

I demanded access to a telephone.
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37. in addition (to): besides.
[ %6 ] In addition, there were parallel meetings with trade unionists.
They eat, in addition to leaves, a great deal of fruit.
In addition to giving a general introduction to computers, the course also provides practical
experience.

38. specific: We can use “specific” to refer to a particular fixed area or subject, etc.

[ %16 ] Education should not be restricted to any one specific age group.
Let’s look at a specific area of public policy.
There’s a specific tool for each job.

39. the Global Road Warrior: This is a book created by World Trade Press, a developer and publisher
for the international trade community. This book provides the premier source of business travel
information on business practices, society, communications, culture, climate, commerce and
transportation in 175 countries. It also adds extra sections on things like business customs and how to
do business, where to stay, customs and immigration issues, local transportation, weather, tipping, and
much more. It also includes a map and basic country information such as population, language, etc.

40. guide: a book which gives advice, or instructions to do sth. or offers information about sth. 57 ;
Tt

41. domestic: of or within a particular country; not foreign or international.

[ 916 ] domestic policy
domestic flights
domestic news
The company needs to acquire domestic sources of oil and natural gas.
42. additional charge: the extra price that one has to pay for a service or for sth. one buys.
[ %16 ] Additional charge is made for repairs.

43. add...to...: to put together with sth. else, so as to increase the number, size, degree or importance.

[ #516) ] Please add a few more names to the list.
Would you like to add anything to what I’ve said?
The decision to buy this weapon will add at least $25 million to the defense budget.

44. undoubtedly: certainly, unquestionably.

[ %16 ] This is undoubtedly true.
Undoubtedly, many families are victims of bad housing.
A personal chauffeur is undoubtedly a symbol of social status.
45. simply: We use “simply” to give emphasis to sth. that we are saying.

[ %16 ] 1simply can’t believe it.
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We simply must face the fact.
I don’t like driving. I do it simply because I have to get to work every day.

46. capability: the ability or quality, or a way in which someone or sth. has the power or skill. & 7],
PEfE
[ 516 ] nuclear capability 4 /1 &

the capability of society to meet the needs of people

a computer with a good graphics capability #) B M 48 3F 49 ¥, i

Some jobs are still beyond their capabilities.

No one doubts her capability for the job.

The engineer explained the plane’s technical capabilities (3 AR MEAE ).

47. efficiency: the quality of being able to do a task successfully without wasting time or energy.
[ %10 ] improve the efficiency of reading

efficiency in developing ideas
business efficiency
It would improve our efficiency if we used more up-to-date methods.
48. assign: to give.
[ %16 ] I've been assigned the job of looking after the new students.
They assigned the job to me.
She kept calling him to assign some new tasks.
Boys are assigned chores in the garage.
She had been assigned to work in the fields for six months.
They assigned someone to watch me 24 hours a day.

49. returnable deposit: money that you have to pay in advance before renting sth., such as a car or a
flat, and will be returned to you if no damage is done. Here it refers to the sum of money you deposit
before using the phone at a post office. 1] iR LAY 4
deposit: 4
[ %16 ] When you return the bottle, we’ll return your deposit.

You may have to pay a deposit to open an electricity account, but if you pay your bills
promptly, they will return it to you.

50. limited: not very great in amount, range, power or degree.

[ %160 ] student of limited ability/intelligence
limited time/funds/resources
Seating is limited to 500.

The choice was very limited.
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Extended Activities

A. Function and Structure: Making Telephone Calls

1. The differences between Chinese and Britons in phone calls

When a Briton answers a phone call, he or she may tell the caller his or her name first, while in
China the caller speaks first and asks the receiver whether a certain person is available for the phone
call. In Chinese phone calls people always say “I’m...”, but this is not appropriate in English. The
correct expression is “This is sb. (speaking)” or just “sb. speaking”.
2. How to practice phone calls in English

Learning how to communicate well on the telephone is one of the top priorities for many students
who need to use English at work. Learning the common phrases that are used on the telephone helps
students know what to expect. However, what students often need most is more practice. Telephoning
requires special skills, as there are a number of difficulties that arise when telephoning. The first and
foremost difficulty is not being able to see the person you are communicating with. This lack of visual
communication often makes students, who can communicate quite successfully in other situations,
nervous and thereby hinders their communicative abilities. So the most important thing about practicing
telephone conversations is that you shouldn’t be able to see the person you are speaking to on the phone.
You may ask, “How can I do that if I am practicing with a friend or another classmate?” Here are a
few suggestions for practicing phone calls without looking at your partner:

If you are in the same room — Put your chairs back to back and practice speaking on the phone,
you will only hear the other person’s voice which will approximate a telephone situation.

Use the telephone — This is pretty obvious, but really not used that often. Give your friend a call
and practice various conversations ( role plays ).

Tape yourself — If you are practicing alone, tape standard answers and then practice using the tape
recorder stopping and starting to simulate a conversation.

Real life situations — Businesses are always interested in telling you about their products. Find a

product you are interested in and research it over the telephone.

B. Special Use: Perfect Tenses of Verbs

1. PFESE AR
1) BRAE 52 J B 14 A 52 1 FH v
AR SE RN FR i E TR I SV E SRR S g 8 BAE . ot
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He has been in the army for two years.
We have waited all day.
He has lived here all his life.
2) BRAE ST I 1) 52 B
O FRd BRI SITERI VLTSI 2 T 22501 flan:
I haven’t seen you for ages. ( BUZEFRFEEUAR T, not see RS E L45H L )
It has been very cold lately but it’s just beginning to get warmer. ( BLEEANE T, BHPRESE
S5 )
@ Forid kA B 5 I BB B A S . Bl
Return all the books you have borrowed. ( fi§ 584 <EK, )
I have written several letters to them. (K AE T, FTAMEAHE T )
@ Fordkmyay . filn:
We have met each other before.
I have been to Beijing twice. ( ZifE MK, )
FL#4% : He has gone to Beijing. (7B I, slif7edbnt, %A B, )
2. I7E 5 AL B 5 — AT 25 B B X A
1) BRAESE S 2R ik 25 I SV E AEAT AR L T — o R i e shfEC 2450, it :
His father was an English teacher all his life. (fiSCEEASET . )
His father has been an English teacher all his life. (fb3CFEAISRTIGE )
He lived in Shanghai for 20 years. (fhEAZEAE T )
He has lived in Shanghai for 20 years. ( fiERZEFE g )
He smoked for six months. ( fli ATt 6 4~ H 894, (HIAEAHIGE 1. )
He has smoked for six months. (fhEZ4h T 61> H B, BALEL AR )
He was in the army for ten years. ( fERAEARTEFBAE T, )
He has been in the army for ten years. ( fBILZEIATETBIAE )
2) BRAESE U SR I8 2 B E R IRAE R 52, T — it Koz s E S IIAE A C &R .
Who has taken my dictionary? (ELEEARW T, AT, )
Who left the door open? ( [TIAERHEC AT ()
Who has left the door open? ( [ JERTEILH 3. )
He had a bad car crash. (iZFHF L& 2, XTEAEBA 70 )
He has had a bad car crash. ( fi30FE ] REFE S P . )
The lift broke down. ( HLESLARTIRGL , (X BRAEBCA 520, BIAEC 4845 1. )
The lift has broken down. ( FEEESIR T, FATHAEE LT )
I washed the car. (3 KVERY, XTIUAEBAT S0, ATREIAESE T o)
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I have washed the car. CIZZIWEXTBIAEA M, BIEA & ERIBMRTH. )
Someone broke the window. ( % FHFEE & ME4-. )
Someone has broken the window. ( % FEAEASREEAH ELT. )

3) — Bt B RE 5 R A0k S B[R] 4l yesterday, last night, just now, two minutes ago 5¢i% H , 1
BAE 58 OB B A X A L, B R BE Y already, just, yet, before, ever, never, recently, lately, so
far, up till now, for, since ZEA [APRIFEZE . #40:

I have just finished my homework.

I finished my homework just now.

Have you had breakfast yet?

Did you have breakfast before you left the hotel?
I have already read the instruction.

I read the instruction last night.

Have you ever fallen off a horse?

I have never been late for work.

Has he been here recently?

She has been abroad lately.

W B HE ARG PS8 U 5 i 2R I A

— Have you read the book?

— Yes, I have.

— When did you read it? ( when K57~ 2519 EAREFE], Fr A 2505, )
— Last month.

A5 :

— Have you seen my stamps?
— Yes, I saw them on your desk a minute ago.
— Have you had breakfast?
— Yes, [ had it with Mary.

© for J& TR AR & —Be iy 18] o il -
We have lived there for ten years.

@ since J& HIERAYSERF [R]85 o since FT LAVEA 0] @RI AT o 51020 :
We haven’t heard from each other since 1989. (4] )
I have never seen him ever since. ( i )
You haven’t changed much since we last met. ( i) )
U2k since Je BRAYIE AT, IAJIE H P oo ot

Since I went to school, I have written with my left hand.
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@ Ttis ... since ... AJ &I
AR CH M PIkE &g - Bf[a] 77, it is A LA it has been, 40 :
It is thirty years since he joined revolution.
It’s a long time since I saw him.
It has been two years since he left his motherland.
& FHIAE ¢ LB Y A) - rh AN SR A for Fl since £544 , 1515 31 i8] Wb 502 MR A 3 i) 5 2 AT 482
SVERYZhin), X HEEShIE A GE FHBEE Zhin) 54
He has been dead for five years. ( ANfgiji He has died for five years. )
He has been out for ten minutes. ( A~fE1 He has left for ten minutes. )
I have kept the book for two weeks. ( A~ HELT have borrowed the book for two weeks. )
(© already & FH T &4 ; 1M yet # FH 45 & A) MEE ) 4
@ Honce K “BLA" I, Tl TE H HI—Bid £mF; 4 once e “—U” I, Bl T FHIAE
SERT . Bl
I once lived in a thatched hut.
I have been there once.
BUAESE N S A il e i 2 B LK only SEROFETC . flan
This is the best book I have ever read.
This is the worst film I have ever seen.
This is the easiest job I have ever done.
This is the first time I have seen such a great man.
This is the only book he has written.
3. i &SRR
1) 3 525 “by + R 5K “by the end of + 3t T FEEC. -
By last year, he had written 10 novels.
By the end of last month, we had finished 10 units.

2) i ESE I AT FoRid BRI 2 Z AR AR SRR D, WAk R R il
He arrived at 2 : 30. He had been asked to wait in the VIP room. ( 7£2!|Z Fii4Z 28 A1, )
When she had sung her song, she sat down. ( JEREK, JFAE T, )

When he had shut the window, we opened the door of the cage. ( JECH , BT HET. )

When he had seen all the pictures, he said he was ready to leave. ( JG&H P, )

LA, S s i — 5 R R RS R 2t WIS it 2558 nims . S
He looked pale. He had been ill for a long time.

He told me he had been to London twice.

I had just poured myself a glass of coffee when the phone rang. When I came back from answering
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it, the glass was empty. Somebody had drunk the coffee or thrown it away.
EANER FIR R i BRE A R A B S TR U 4, AN B i 2558 )it 94 -
She saw empty glasses and cups and realized that three people had been in the room. ( 7£{{h % i
e, NEZE T o FElth R I HiF 1A A =1 Ao )
He arrived at 2 : 30 and was asked to wait in the VIP room. (56|, FH4ZRIE A, )
3) S 2 S U C A [ 72 454
5 o 2 58 WA 45 B Y & %€ 45 #49 A : had no sooner...than...; had hardly...when...; Pl & had
scarcely...when.... X = PEEFGERIE “—eeeee gl BYREL BN
I had no sooner left the room than the telephone rang.
I had hardly left the room when the telephone rang.
I had scarcely left the room when the telephone rang.
FRSE A EE . il
No sooner had I left the room than the telephone rang.
Hardly had I left the room when the telephone rang.

Scarcely had I left the room when the telephone rang.

C. Practical Reading

KFHIGIRS R, H B PAA 5 Mk B uE-S0  IR S5 B R IR S N2 R A4 BRI Ss
T RS | o 5 o BRI el ise s Il i, ] LCKE DL _E 30 B PGRE EE 1H2E, ReiE Rk
F5 MR FI ™ it A5 fe ORI H 2O EE A AT 4 . AR A BRI H rh iy 2ok “He B R R
af R EUAZE, FATRTAAIEE X YIRS Coffee; Western beef; Indian Curry; Italian
Dishes; seafood; STEAK; no reservation needed 2[R 55 N2 -

AE 7 2108 S LA NS BHEOCR , lad XH AEE”, F-ATHE AT AR BA N A2

Teaching Tips ( #FET )

1. Lead-in ~ ASFAICS AR EHE 1 Wy 7 BAR AN 5 B2S IAT 55 o Wi RS ER 20 B A 1 i SO -~
TERIUTE ISR, LB 40 95 o W J1 250 YR HFRILATE RS BAC—HE, 25— IS =102k~ 1
JEIWTE S, B2 R TR IIZRZ BT, ibA XS AR T (Gist) AR T, K122
FEHRITE FNBEAR L ARE T, S SRR G S RO B B R R . TERER 4
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TS RIS AL S - el A AL T T A AR IR TR, DL TR RS A . 1
ot T ECRE W 25 20 W) Ay B i L) 223564881 ( Multiple-choice Questions ) , B3R 22 A Ve B &1 AL
R S R B BRI TR R A RO S B BE T . TEWT SRR, UM AT LA A
PRGN YE A ) - DL S A5 BEI0, ARG TR DL R 1 8 ROCRE 2 0 2] 1) PN 25 R TR 1) 93
DFAFEWT . ANEtEFAT SR AT RALE2E AR SN GEXT , XA TR i 22 28004 7 187 A A 1T o W s D)
Sl A MEXT [ OB TR I AR, IR S AT T 2 %R, STiEER s T LRI
T, BSR4 41500425 . 1) Phrases for leaving a voice mail B3R 25 % 77 B a3 iHUEL
2 ) Phrases for recording a voice mail message on your machine Z:3K 3K B, A ZEARBIMLAS B3 N if
8. ; 3 ) Phrases for cell phone calls when the signal is not good enough FHL{F S AER G HIE . Wt
BT, ZURATLASE &Y MEZR ) Function & Structure #8731 N 25X 22 4E 4T warming-up.,  41#L
JirA] LA Function & Structure #83F2 (Y H i o F ST 1B rh BEALPR L —Seise a2 A W, A2
4, kA A ORI, XL ] H o T ARERy 5 . WS A ( Spot Dictation ) 1 B,
TR B hia), TTHRIaE , v MRS TR 34 HETE Reading IR SCHHZ AT T .

. Reading I Brainstorming ¥t~ A 38 5 [ Bihig e, 0 A TR k038 i 7E RS 550 sl i
AR Ty SO T E, BOma] A e 1) BEE IUACRH A A, B 4 v 3a Jy =X T T
HZMAGT, (HHIEASE H 8 R 55006 8 h i e | el 0 T H . B 55 0B Ll 2 A A
38— (4 H T 7 52 ) BEAS I R 55 il TR AIALAY ; 2) Ry 4505 3l AR 1438 ( external
communication ) F1N #7438 ( internal communication ) Z 43, WHFAEFE A B NF FREIATTE
Z [8] ( superior & inferior ), 51 1.2 [0] ( colleagues ) A FIAZHT ; TAMNBINETE R AR 5%
J1 (_customers ), 2y Ak ( the public ) . 4K ( media ) . BURFALKY ( government agencies ) &5 HiAt 412>
SR Z [A] A5 AL I A AS it o 20 AT 3 2 R ZEARAT T80 1 9 3 38 )y =R T2 vh Pk e W 2 3% 1T T
IS E R R YAE , WRLEIE T A Rl R AMEIAE . 24K, RS —FP RIS A T AN A i Y
B TH.

.Reading I Pairwork 74 XA ZE X8 5 A H.I0 3 8 Telephone AHOCIYTE @, Question 1 (Ui
WA AERRIEA LG G AT I ELeAt 4, a0 IR RER 2T FHL?  Question 2 £
BB LT AR BEX T A A T — g 515« HTA R R B A ZIAE 6 B IE L A TR0 5 LG LG
b TR T H ( 40 : 15 PR Correspondence | & . Fax . HL T W4 e-mail 55 ) #H HL A ff O S5 FERIE -

.Reading I Zs>J IV Question 1 1 talk show, #§ “VU7iR 17 H” ( a television or radio show in which well-
known people, such as authorities in a particular field, participate in discussions or are interviewed and
often answer questions from viewers or listeners ), 7EJZ[E | talk show tH#{FR A chat show.

.Reading I Post-reading A WIES5 . AE55 180 TIRSCH4E 2109 5 M s id h 28 Rl 2 1Y)
Yt , BoRFAERIERSCONE, IHF13H5 Miss Manners’ Advice —#=; Your Response —4 1|
2F A MR LT B i P FR R Y 2 30 AR S e i, A543 2 2% AR A 2 B0, THeTE RIS H
IV B — LRI A4 L1 . S& T telephone etiquette, A2 45 Background Information #1343
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F2:4: F Business World — Twelve Telephone Tips 34545 ¥ . ZUiA vl 256N A4 T4
R G

[Telephone Tips: Do’s and Don'ts]

Do’s

Do speak clearly. Remember, the caller can’t see you to read lips, facial expressions or
body language. He or she can only hear you. Take the time to speak clearly the first time, and

you won’t waste time repeating yourself.

Do use your normal voice. If you have to raise your voice because of poor cell phone
reception or a noisy environment such as a restaurant or building site, be aware that the
listener may not be experiencing similar problems and may misinterpret your response
as anger, frustration or hostility. Advise the person on the other end that you are having

difficulty and either leave the restaurant or call back later.

Do remove gum, pencils, cigarettes or anything else from your mouth while talking on
the phone. Put the coffee cup down. The sounds of chewing, slurping and clicking are not

attractive or professional.

Do address the caller by the proper title, Mr., Ms., Mrs. or Dr. as indicated. If uncertain
as to marital status, business or academic level, use Mr. or Ms. If uncertain as to the gender of
the individual you are calling, use the entire name, as in, “May I speak to Pat Smith?” Then

revert to using Mr. or Ms. Maintain a polite formality, especially on initial contact.

CEINNT3

Do avoid poor language habits and using filler words, such as “you know”, “you guys”,

“like” or “ummm”.

Do identify yourself not only when speaking directly with a person, but also when
leaving messages with others or on answering machines. Give your name and contact number
both at the beginning of the message and at the conclusion so the listener will not have to

replay the message for the information.

Do ask if you can put a person on hold and then wait for them to reply. Not everyone
delights in being put on hold. Either do not interrupt the original call or, if you think this may

be the call you’ve been waiting for all morning, excuse yourself, tell the first caller you will
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call back in a few minutes and allow them to get on with their day.

Do listen to the caller. Pay attention to what they are saying so that you can answer
the question they ask, instead of the one you thought they were going to ask. Write down

important information as they are talking.
Don’ts

Don’t speak too fast. People sometimes speak too fast because they are in a hurry or
they are bored and not paying attention. Remember, although you may say the name of your
company or your own name dozens of times in a day, for many callers, this is the first time

they may be hearing it.

Don’t speak too softly or breathy trying for an effect. This does not sound sexy, rather it

sounds childish and people may not take you seriously.

Don’t talk with your mouth full. Do not eat your lunch and try to make a sales
presentation at the same time. It’s irritating and impolite. No one will be interested in why

you are calling, and they will just want you off the line.

Don’t say “uh-huh” and “unh-unh”. These vague grunts can easily be misunderstood and

they also give the impression that you are not paying attention to the speaker.

Don’t express a false familiarity and address a new caller by his or her first name.
Americans tend to be very informal in addressing others. However, not every one appreciates
a stranger saying, “Hey, Bob, this is Bill and I’d like to talk to you about ...” For many

cultures, this is actually considered rude.

Don’t leave long garbled, wandering messages that no one can understand or that take
six replays to get the information. No one is going to listen to a message multiple times. Use

written notes to help you be brief and to the point.

Don’t keep someone on hold more than few seconds, not minutes. Seconds feel like
minutes if you are the one on hold and rarely does anyone really like the taped music
selections. If you think the interruption will take more than one minute, end the call, and call

back later.

Don’t engage in side conversations while trying to talk to someone on the phone. Unable
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to actually see or participate in what is happening around you, your caller will feel ignored

and resentful. Be respectful of your listener’s time.

6. Reading 1T Vocabulary Question 2 H the express company $§ “HRib /A F]” .
7. Reading II Translation Question 1 1 “/A2&” & “/A 3 A Public Relations” AYMIFR, T 3T
PR () — 2L 1,

Public relations (PR) is internal and external communication (use of
symbols and symbolic acts) to inform or influence specific publics using writing,
marketing, advertising, publicity, promotions, and special events. Some public
relations specialists work as full-time employees of companies, politicians,
nonprofit organizations, or governments; while others work for PR agencies
or as free-lance PR consultants that contract their services to clients (usually
corporations, wealthy individuals or other special interests) who pay for their
expertise at keeping them in or out of the spotlight, whichever is necessary.
According to the Public Relations Society of America (PRSA ), one of the
profession’s leading trade associations, public relations has been defined in
many widely differing ways. The earliest definitions emphasized the roles of
press agentry and publicity, since these were major elements from which modern
public relations grew. More recently, the PR industry has pushed to redefine itself
as a management function. The practice of public relations is often disparaged
using terms such as “spin”, and public relations practitioners are sometimes

characterized as “spin doctors” or “flacks”.

8. Reading II Cloze
Question3  JHhbikc. directory, 48 “HiIH%, 44 Hikk H 5% a book containing an alphabetical or

classified listing of names, addresses, and other data, such as telephone numbers, of
specific persons, groups, or firms” . T b. catalogue 5 “( b ) H3%, (Fid)
#r H %% a list or itemized display, as of titles, course offerings, or articles for exhibition

or sale, usually including descriptive information or illustrations” .

Question4 At a. code, area code$§ “HLIHHLIXZ" . T XH WA “New York City has one
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area code” — Ui, Code & A “fU A%, % 1 a system of symbols, letters, or words
given certain arbitrary meanings, used for transmitting messages requiring secrecy
or brevity” , Ull: bar code 5JEHY, zip code MRELZmAS; ML b. zone $§ “HulX a
section of an area or a territory established for a specific purpose, as a section of a
city restricted to a particular type of building, enterprise, or activity”, {1: a residential
zone fEE X BT c. digit 5 “10-M B8 F4F 5 M0 F] 9 H1 1 F E — 1> one
of the ten Arabic number symbols, 0 through 9", #l1: The number 2001 contains
four digits; ¥E1 d. number$§ “*F, ‘5% a numeral or a series of numerals used for
reference or identification” , {1: telephone number, apartment number

Question 6 LAk Db. does, “so does the whole state of Oregon” & /2 “The whole state of

Oregon also has one area code” .

Oregon is a state of the northwest United States in the Pacific Northwest. It
was admitted as the 33rd state in 1859. Claimed by the United States after Capt.
Robert Gray explored the mouth of the Columbia River in 1792, the area was
further explored by Lewis and Clark in 1805 and was soon the site of fur-trading
posts. The Oregon Country, a region encompassing all the land from the California
border to Alaska and the Pacific Ocean to the Rocky Mountains, was held jointly
by Great Britain and the United States from 1818 until 1846, when the international
boundary was fixed at the 49th parallel. In 1848 the Oregon Territory was created,
including all of present-day Washington and Idaho. The state’s current boundaries
were established in 1853. Salem is the capital and Portland the largest city.
Population: 2, 853, 733.

Question 7 ItAbikec. state, K24 Oregon &3 E ) — M. T & IET Oregon MM o

Question 11 JAb%E d. booth, phone booth, [EEFEHL, 8 “HLIES" .

Question 15 Ak a. receiver, 745 “HLUEWT ", 41: The part of a telephone you speak into
and listen at is called a receiver, 1EJib. acceptor fld. receptor PJ A5 “FEULAT,
AR T c. receptionistd “ AR O, IMVAEPAL, FEGRRIER RV
# I H 1 an office worker employed chiefly to receive visitors and answer the

telephone” .
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Key (4%3%&E)

Reading |

Pre-reading

I.

Business Communication Types

Business Communication Tools

brochures, pamphlets, posters, various forms of
advertising, contact letters, faxes, telephone calls,
news release, press conference, web sites, e-mails,
newsletters, meetings, instant messaging, memos, notes,
notices, messages, formal and informal discussions,

presentations...

telephones (standard/fixed/wireless/mobile), pagers
(beepers), facsimile machines, intercom, notice board,
Personal Digital Assistants (PDAs), computers (desktop/
laptop/notebook) and Internet...

Auxiliary tools: digital camera, scanner, printer, wireless
transmission...

II.

Situations

What You Will Do

If you are not the person the caller wants

Ask the caller to hold the line and fetch the person wanted.

If the line is busy

Hang up and redial.

If you get a wrong number

Tell the caller it’s a wrong number and ask him or her to

dial again.

If the person you are calling is away

Leave a message.

If the person you are calling is busy at the moment

Call back sometime later.

Exercises

II. 1. ¢ 2.b 3.b 4.d 5.¢

IIL 1. address 2. whiny 3. complain 4. lurk 5.ignore
6. tax 7. consideration 8. confront 9. offense 10. oblique
11. apply 12. unmannerly 13. surrender 14. party

IV. 1. was put on hold 2. devoted ... to
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. taxed ... with 6. shuts up 7. was confronted with 8. surrender
. to complain of 10. to get out of (=escape from)

. To tell the truth, I am in agreement with what they say.

. He was so angry that he left us without saying a single word.

. Helen hung up before Jack finished what he wanted to say.

. Can you shut the dog up?

N A W N = O W

. At the mention of what he was going to do, he seemed very excited.

Reading Il

Exercises

. 1.F 2T 3F 4T 5T 6F 7.T 8NM OT 10. T
mid 2b 3a 4d 5d 6.a 7.¢ 8.b 9.b 10.¢c
IV. 1. The public relations girl was devoting her full attention to her work so that she didn’t notice
someone coming in.
2. Our opponents were shut up by our arguments because their conclusion was incorrect.
3. This product specialist is subjected to ridicule, criticism and satire, but people have to admit that
the factory can’t exist without him.
4. As far as this problem is concerned, I am quite in agreement with what the production inspector
has said.
5. He used to feel angry at the very mention of rising prices.
6. As soon as the murderer entered the room, he was confronted with a policeman pointing a gun at
him.
7. I scratched some paint off the door as I was getting out of the car.
8. Our sales are very similar to theirs, so it is not easy for either of us to control the market.
9. The overseas student from Japan is giving Mary Japanese lessons in exchange for English
lessons.
10. The bank’s manager did his job without complaining for fifty years, but he was suspected of
corruption and bribery.
V. l.a 2.¢ 3.c 4.a 5d 6.b 7.¢c 8D 9.b 10. a
11.d 12.¢ 13.b 14.c¢ 15.a
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Extended Activities

A. Function and Structure

L. 1. Telephone-answering

machine: Hello. This is Nancy Henderson 567-9320. I’m sorry I’m not in at the moment.

Please leave your name and number after the tone and I’ll get back to you as soon as

possible.

John: Hi, Nancy. This is Peter speaking. I’'m ringing to find out whether you are free tonight. I

have two tickets for tonight’s concert. Could you ring me back? I’ll be home until 2 pm.

Bye.

2. Operator: Good morning, Universal Toy Company.

3.
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James:  Can I speak to Mr. Simon Fraser, Manager of Design Center?

Operator: Who’s calling, please?

James: J

ames Turner.

Operator: Hold the line, please. I’'m connecting you.

(Phone rings in Mr. Simon Fraser’s office. )

Mr. Simon Fraser: Hello, Simon Fraser here.

James:

Hello, Mr. Fraser. This is James Turner speaking. I need to talk to you about

our latest design...

Mr. Simon Fraser: I'm sorry, but I'm at a meeting at the moment. I wonder if I could ring you back

James:

Mr. Perkins:

Operator:

Mr. Perkins:

Mr. Harper:

Mr. Perkins:

Mr. Harper:

Mr. Perkins:

later.

No problem. You can get me on 645-32718 all afternoon.

Please put me through to extension 2121.

Extension 2121, OK. Hold the line, please.

Hello! Could I speak to Mr. Johnson, please?

Sorry, Mr. Johnson is not available at the moment. I'm his assistant, Jacob Harper.

Can I take a message?

Ah, yes. This is Harry Perkins. I'm calling to tell Mr. Johnson that our L/C is issued
by the Bank of Scotland, No: M1218907NS00018.

Sorry. It’s quite noisy here. I didn’t catch what you said. Could you repeat that?

I call to say that our L/C is issued by the Bank of Scotland, No: M1218907NS00018.

Please ask Mr. Johnson to call back. I want to talk with him over the packing

instructions and labelling regulations. I'm on 46378421 until 6 pm.




Unit9 Telephone Calls

Mr. Harper:
4.A: Hello.

I see. Thanks for calling.

B: Hello, Jay?

A: I'm sorry. There’s no Jay here.

B: Is this 78

6-0234?

A: No, it isn’t. I guess you’ve dialed the wrong number.
B: Oh, sorry.
A: That’s all right.

5. Mary: Mary, here. Who is it speaking?

Betty: Hi, Mary, This is Betty speaking. Could you get Tom for me, please?

Mary: I'm sorry. He’s not in right now. Do you want to leave a message?

Betty: Yes. Please ask him to call me at 567-4327 as soon as he comes back.

Mary: OK. I'll tell him that you called. Goodbye... Oh, wait a minute. He is back. Tom, you are

wanted on the phone.

Tom: Hello,
6. Mr. King:
Secretary:

Ms. Carter:
Secretary:

Mr. King:
Secretary:
7. Mrs. Smith:

Jane:
Mrs. Smith:
Jane:
Mrs. Smith:
Jane:
Mrs. Smith:

this is Tom speaking.

Hello, James King is calling Ms. Carter.

Hold the line, please. (through intercom) Ms. Carter, I have a Mr. King on the line.

Can I put him through?
I’m on another line. Tell him I'll call him back in a minute.
Sorry, Mr. King. Ms. Carter is on another line at the moment. She asked if she could

call you back in a minute.

I don’t think she needs to call me back. Could you take a message for her?

Certainly.
Hello.
Hello, Mrs. Smith. This is Jane.
Hello, Jane. How are you? I haven’t seen you for a long time.
Fine. Thank you. I'm busy with my term papers. May I speak to Jessica?

Oh, Jessica has just gone to the store. She’ll be back soon. Can I take a message?

Would you tell her I rang? I just call to say hello to her and to you all.

Thank you. Come by if you’re free. 'm so glad you have called.

8. Joan: Joan here. Who is it speaking?

Tim: Hello, Joan. This is Tim. Could you get Dick on the phone?

Joan: Dick, this is for you.
Dick: Hello.
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Dick:
Tim:
Dick:
Tim:

Dick:

Tim:

Dick:

SHIE (BTHR) LREHHE 1 22251

Hello, Dick. It’s Tim here. Look, the reason I’'m calling is to ask if you’re free this evening.
I’ve got two tickets for the theater and Caroline is on a business trip. Would you like to go
with me?

I’'m awfully sorry. I'm afraid I can’t. I have to babysit tonight.

What? I don’t quite follow you. You have to...

I have to babysit.

Babysitting? Where’s Joan then?

She’s going to an evening class. She enrolled in an adult computer course and she has
classes every evening, so I have to take care of little Jimmy.

Well, that’s too bad.

Anyway, thanks for calling.

B. Special Use

1. had (we) reached ... began 2. have traveled 3. got ... has been

4. arrived ... had already taken 5. left 6. Have (you) been invited
7. has always wanted 8. left ... had learned ... learned 9. met ... haven’t seen

10. have ... met 11. have lived ... died 12. died ... had reigned

13. made ... has been ... has been 14. set out ... had left ... hadn’t returned

15. used ... rode ... have had 16. did ... bought ... had made

C. Practical Reading

W

O 0 N N n s

. 1213 North Duke.
. 419-2084.
.From 11 :00 am to 12 : 00 pm. Monday through Thursday. From 11 : 00 am to 1 : 00 pm Friday

and Saturday.

.419-3701.

. Great prices, good meals.

. Villa Dinner Theatre; 410-2308.

. President’s Room; 30 Yancey Street.
. Captain Eddie’s.

. No.

10. Pizza Place; 2107 Willowhaven Road.
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D. Additional Vocabulary

1-4; 2-5; 3-14; 4-1; 5-10; 6-23; 7-19; 8-15; 9-26; 10-2;
11-17;  12-18; 13-22; 14-3; 15-8; 16-16; 17-11; 18-12; 19-7; 20-27;
21-28;  22-13; 23-6; 24-30; 25-29; 26-9; 27-20;  28-21; 29-25; 30-24;
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Teaching Aim ( #FEHE

. Cognitive Information (IAFHIfZ B ) Air Travel

Reserving Flight Tickets

. Language Focus ( NZSHi 5 )

— Key Words: I. determine, stroll, justice, reward, punish, ulcer, to the bone, round, guy,
abuse, wimp, saunter, fuss, crush, conspiracy, ultimate, counter, hurry, tumble, guts,
snap; II. reservation, available, opening, book, supersaver, tentatively, penalize, fare,
rate

— Phrases: I. take off, to the bone, pay off, make a fuss, on board, on top of, show up,
make it, out of breath, in advance, argue over; Il. as for, be eligible for, prior to

— Useful Structures: be about to do

do sth. three/...times

no matter how/whether/what etc.
have the guts (to do)

so long as...

what if...

— Grammar: Continuous and Perfect Continuous Tenses of Verbs
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1N

3. Communicative Skills ( ZZFr4%HE )
— Expressions: Booking Flight Tickets
— Reading: Flight Schedule

Listening Comprehension Tasks

Difficult Words & Expressions

1. captain: the officer in command of a ship or aircraft #l4& (5 )

2. board: to enter or go aboard (a vehicle or ship or aircraft) BHLCE A

3. chief purser: 55K

4. crew: all personnel operating or serving aboard an aircraft in flight 2155 A 51

5. tray table: /N

6. take off: A2 &

7. permit: to allow the doing of sth. fi%F

8. fasten: to attach firmly to sth. else R %

9. turbulence: violent air flow 58I

10. window shade: )4z

11. degree centigrade: $% [

12. overhead bin: ( "KHLHLAE LA THEAL 7Y ) AT4548

13. emergency: a serious situation or occurrence that happens unexpectedly and demands
immediate action & 2 &

14. life jacket: RgtE A&

15. strap: a thin, flat metal or plastic band used for fastening ZBf

16. inflate: to fill sth. with air or gas so as to make it swell 7°X,

17. tab: a small flap on a garment ( A<HR A% ) /N
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18. vest: a waist-length, sleeveless garment worn for protection 44K
19. oxygen mask: %S &

20. air pressure: ‘&

21. infant: a child in the earliest period of life 224/ JL

22. buckle: a clasp for fastening two ends #5411

23. unfasten: to separate the connected parts of fft T, FaFF
24. refer to: £, &%

Passage Script 1

Ladies and gentlemen,

Welcome board Air France AF116 from Paris to Shanghai. Your flight is under the command
of Captain Anderson. I am the chief purser Sophie. In addition, we have 12 cabin attendants, 4
from China, who will be available through the flight to serve you. Please let us know if you need

assistance. Thank you.

Ladies and gentlemen,

The crew member of Air France has the pleasure of welcoming you aboard. Would you please
put your seat in the upright position, fasten your seat belt and lock your tray table in place. We
will be taking off in a few minutes. You are reminded that smoking and telephone-operation are
not permitted at any time during flight. Please use your “call button” if you require assistance. Our
crew will attend to your needs. We hope you enjoy a pleasant flight and thank you for choosing Air

France.

Ladies and gentlemen,

We will be taking off shortly. Please make sure that your seat belt has been securely fastened.
Thank you.

We are now passing through turbulence. For your own safety, please remain seated and fasten your

seat belt. Thank you.

Ladies and gentlemen,

We will soon be landing at the Shanghai Pudong International Airport. Would you please put your
seat in the upright position, fasten your seat belt, lock your tray table in place and pull up the window
shade. Thank you.
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Ladies and gentlemen,

We have landed at the Shanghai Pudong International Airport. The present outside temperature is
13 degrees centigrade, and the local time is 6:37pm. Please remain seated until the “FASTEN SEAT
BELT” sign is turned off and the airplane has come to a complete stop. Please don’t forget to take along
your personal belongings. When opening the overhead bins, please take care to ensure the luggage does
not fall out. Once again, we would like to thank you for flying with Air France and hope to serve you

again soon. Thank you and good-bye.

Passage Script 2

Ladies and gentlemen,

For your safety, this aircraft is fully equipped with emergency equipments. We will explain
the location and method of use. There are ten emergency exits located on the left and right sides
respectively. They are identified by the exit signs. Life jackets are under your seats. In case of
emergency, put the jacket over your head, and then bring the straps from behind you to the front
as the attendant is demonstrating. Fasten the straps and pull tight. The jacket will be automatically
inflated by pulling the two red tabs at the bottom. There are two mouth pieces inside the life jacket
which can be used to inflate the vest by blowing air into them if the jacket hasn’t been inflated
enough. The oxygen masks are in panel over your head. If there is any change in the air pressure,
the masks will fall automatically. The masks are as shown. When the masks fall, pull one of them
to your face. Cover your nose and mouth and then breathe normally. Place the strap over your head
to keep the mask in place. If you have an infant, put your mask on first, then put the infant’s mask
on. Each seat is provided with a seat belt. Please keep it fastened whenever seated. Just pull the
buckle to unfasten it. Your cabin attendants have just demonstrated the proper method of using the
life jacket and oxygen mask. Please refer to the emergency instruction card in the seat pocket for

more information. Thank you.

Key

II. .a 2.b  3.¢ 4.d 5.¢ 6.c 7.a 8.d 9.d 10.c
IV.l.c 2.b 3.a 4.e 5.d
V. 1. The procedure of putting on the life jacket should be ¢, e, a,d, b, g, f.

2. The procedure of taking the oxygen mask should be d, b, ¢, a.
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Spot Dictation

(Mr. and Mrs. Smith are taking a flight to London. They arrived at the airport just in time.)
Mrs. Smith:  Come on! I don’t want anything to go wrong.
Mr. Smith: Let me take care of everything, all right? Now, let’s go to the check-in counter.

Airline Clerk: May I see your tickets and passports, please?

Mr. Smith: Here they are.

Airline Clerk: Have you got any check-in baggage?

Mr. Smith: Two bags.

Airline Clerk: Would you put all your baggage on the scale, please? OK. Here are your boarding
passes, which show your boarding time of 11:30 and boarding gate, which is Gate 15.

Mr. Smith: All right.

(Mr. and Mrs. Smith go to the lounge at the airport to have a cup of coffee.)

Mr. Smith: (Upstairs at the lounge.) What did you order for me?

Mrs. Smith:  Black coffee. What do we do now?

Mr. Smith: Let me finish this coffee and then we will go to Gate 15. Listen, they’re announcing our
flight.

Ladies and gentlemen,

We regret to announce that due to severe weather conditions Heathrow airport has been closed.

Flight LO123, scheduled to leave for London at 12:15, has been cancelled. We regret to announce

that Flight LO123 to London has been cancelled. Will all passengers for this flight please go to the

information desk?

Background Information ( &

1. History of flight

During the late 1700’s, people made their first flights into the air using balloons, which were an

early form of airship. After the first balloon flights, inventors tried to develop a heavier-than-air flying
machine. Some inventors experimented with gliders (engineless planes). They studied birds’ wings and
discovered that the wings are curved. By building gliders with curved wings instead of flat ones, they

could make the vehicles fly hundreds of feet or meters. But long-distance flight in a heavier-than-air
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machine did not become possible until the invention of an engine light enough but powerful enough
to keep a plane in flight. The first such engines were four-stroke gasoline engines, developed during
the 1880’s and initially used to power bicycles, boats, and carriages. In 1903, the brothers Orville and
Wilbur Wright — two American bicycle makers — made the first successful powered airplane flights
in history near Kitty Hawk, North Carolina. After the Wright brothers’ success, pilots and inventors
worked continually to improve airplane design. By the late 1950’s, passenger planes with jet engines
had brought all countries within easy reach of one another, and the world seemed much smaller than it
had been just a few years before.
2. Impact of air travel on human life

For all of history, humanity had seen the world from the ground. It had relied solely upon
transportation that moved across the ground and over or around its obstacles. When Orville and Wilbur
Wright flew history’s first airplane for 120 short feet ( 36 and 1/2 meters ) in North Carolina in 1903,
the significance of their new invention was of course not yet apparent. The first passenger planes, barely
20 years later, did little to change that view. In 1927, Lindbergh’s transatlantic flight captured America’s
imagination. Further developments during World War II sped the development of commercial aviation.
Airplane manufacturers Douglas and Boeing built new airplanes with pressurized and heated cabins.
Suddenly airplanes could fly above bad weather and mountains. In 1940, three million Americans flew.
By 1956, 55 million flew. The first jet airliner, the Boeing 707, was introduced in 1959. It cut flying
time between New York and London from twelve hours to six hours. But by the 1960s, air travelers
were still mostly wealthy people and business people on expense accounts. Ordinary people could not
afford to fly, to see their loved ones in other cities, or visit exciting vacation spots. However, by 1990,
more adult Americans had flown than owned a car. Along with highways, the Internet, and cable and
satellite television, widely available air travel has helped connect people with the world outside of
their own communities. Air travel has had a profound impact, both material and social, on our life. It
has affected the way we live, the way we view ourselves and the world around us, and the way we do
business. Although difficult to measure, aviation’s history suggests that it has contributed to widespread
awareness of and connection to people and places very different from one’s own.
3. Airline industry in China

Airline industry in China developed very rapidly over the last 50 years, as domestic routes
increased from 12 to 1, 115 and international routes increased from nine cities in five countries to 64
cities in 34 countries. Until 1979, air travel was still quite rare. During the last two decades, more than
40 new airports were built and more than 60 were upgraded and expanded. In 1978, China ranked 32nd
among ICAO-covenant countries in passenger volume and ranks 6th today. It is estimated that the

passenger volume of China’s air transportation will grow at an average annual rate of 8.5% between
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2000 and 2019, reaching the annual volume of 438.7 billion kilometers. China is a permanent member
of the International Civil Aviation Organization (ICAO), an agency of the United Nations established
in 1947 to assist in the planning and development of international air transport, and is a party to many
other intentional aviation conventions. Fifty-seven air companies from 43 countries operate air services
in 13 Chinese cities. Prior to 2001, China had 31 international, regional, and domestic carriers, most
of which were small and inefficient. Since mid-2001, the three newly formed groups (China Southern,
China Eastern, and Air China) have become the dominant players and collectively command 80.5% of
the passenger and 84.7% of the freight markets. These three major competitors have developed brand
loyalty and are selected as the preferred carriers by the Chinese traveling public. One of the major
limitations to the airline industry’s growth is the lack of availability of airports and the related
infrastructure that is required for the airlines to provide the air transportation services. Since 1987,
Chinese government spent RMB 39.2 billion (US $4.72 billion) in constructing air infrastructure.
Airline industry (airline companies and airports) has also been instituting significant changes
to improve the infrastructure, especially to help customers acquire tickets and make informed
decisions.
4. Air travel tips

Air travel today isn’t as easy as it used to be. There are more questions, options, and concerns than
ever. Will you be able to get an affordable seat? How many carry-ons can you bring on the plane? How
long should you expect to be detained at security? What kinds of identification are absolutely required
for domestic and international travel? To make air travel less intimidating, we’ve outlined some of the
things to consider:

[] Confirm flight times and dates for all portions of your trip to make sure that it matches up with
your information.

[] Make copies of your air travel itinerary and leave a copy with your workplace and family
members or friends.

[] Provide your travel agent or airline with phone numbers where you can be reached during your
travels, in addition to giving these phone numbers to your workplace and family or friends. Also
include hotel addresses and contact numbers.

[] Make sure that your passport is valid for at least six months beyond your return dates of travel.

[] When traveling internationally make sure that you have any visas that may be required.
Verify if there are business or tourist visas and which one best suits the purpose of your
travel.

[] Do make photocopies of your passport, visas and any other pertinent travel documents. Pack

copies in your luggage as well as leaving copies with your workplace, family and/or friends.
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[] Bring a copy of your medical history with you. This could simply involve listing any medical
conditions, blood type, etc.
[] If you are traveling internationally, try to have key phrases written in the local language such as

“help”, or “I need to see a doctor/the police”.

Language and Culture Focus (i

Reading |

1. determine vz.
1) to find out the exact details or facts about sth. &} ; W& ; #iE
[ %16 ] Your parents’ income is used to determine your level of financial aid.
The purpose of the excise is to determine where we want to go from here.
2) to have a strong influence or effect on sth. Y2 ; SZfig
[ #16 ) Usually the size of the practice will determine the number of doctors.
3) to officially decide sth. #fi & ; ¥l &
[ %1% ] The date of the court case was yet to be determined.
4) to form a firm intention to do sth. 20> (fiFE55 )
[ $516) ] We determined to leave at once.
2. stroll: to walk a short distance slowly or lazily, esp. for pleasure. 25 ; ik ; 184
[ %16 ] We strolled in/around the park for an hour or so.
The manager was furious when the new trainee strolled into work two hours later.
“Stroll” can also be a noun.
[ %16 ] Let’s go for a stroll.
3. be about to do: If someone is about to do something, or if something is about to happen, they will do
it or it will happen very soon. ¥ %, IEF] 5
[ 16 ] We were just about to leave when Jerry arrived.
Work was about to start on a new factory building.
The meeting is about to start.
The empire was about to collapse.

He was about to leave when he heard his name called.
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LE4% not be about to do sth.: (informal ) used to emphasize that you have no intention of doing sth.
AITH
[ 16 ] I've never smoked in my life and I’'m not about to start now.
4. justice: the quality of being just; fairness. 1F X ; A 1F ; A HilPE antonym: injustice
[ %10 ] They have at last received compensation for their injuries, so justice has been done.
He claimed — with justice — that he had not received his fair share.
I wouldn’t dispute the justice of his remarks.
[ 4K
bring someone to justice ¥t A28 2 Uik
[ %160 ] The police must do all they can to bring criminals to justice.
a court of justice %P ; 22
5.reward: [ for/with | to give a reward to for an action. Fi# ; 5 ; #c2Z; KB
[ %16 ] He was generously rewarded.
They rewarded the student with a dictionary for his good performance in the speech contest.
How can I reward your kindness?
E:ESCD
rewarding adj. worth doing or having; giving satisfaction. 5 %5 (% ; {EAS ; AT =19
[ %16 ] Nursing can be a very rewarding career.
6. punish: to make someone suffer because they have done sth. wrong or broken the law. b+ ; ZE4b
[ %16 ] Some people believe that smacking is not an acceptable way to punish a child.
In some countries women who have abortions can be punished by imprisonment.
€:ESCD
punishment 7. %31 ; 4b3i]
[ %10 ] a harsh/severe punishment
You know the punishment for treason, don’t you?
We are determined that the terrorists will not escape punishment.
7. ulcer: a sore area on the surface of an organ or outside of the body {iJ%
[ 1516 ] stomach ulcer B 3% %
8. to the bone: This phrase is always used together with other words to emphasize the extreme or
minimum degree.
€:ES:T
be chilled/frozen to the bone: to be extremely cold. % {&
[ 716 ) By that time I was chilled to the bone, exhausted from the traffic.

I swear you are frozen to the bone.
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close to the bone: #F%H 1
[ %16 ] Some of his jokes were a bit close to the bone.
cut something to the bone: 41 ( ASER 5555 ) Hll s 1) fp IR 3
9. do sth. three/four... times: ... times” is used as the adverbial to express frequency of activities. fH{3:
FEW PR
[ %16 ] He made no answer until the teacher called his name three times.
He did it many times, but every time he failed.
We usually say “do sth. once/twice”, instead of “do sth. one time/two times”.
10. round: a round of events is a series of related events, which are part of a longer process. ( —% )
[ %16 ] a third round of peace talks
the Government’s latest round of expenditure cuts
In the text, it refers to one (drink) for every one. (8} ) —i (7 )
[ %11 ] We will have another round of drinks before we get down to work.
11. guy: (informal) aman. [ AEIER ] B A Kk
[ %10 ] Dave’s a nice guy when you get to know him.
E:ESED
pal n. [HEIER | B4 # K
[ %16 ] We just weren’t pals anymore.
buddy n. [ AEIER ] A fkFE
[ 180 ] We're good buddies.
fellow n. [ i iF | A [ I T A4 PRI 55N |
[ %10 ] Hello, my dear fellow!
fellow workers/students/countrymen: []55 / [7]% / [] it
12. abuse
1) n. wrong use. {5 ; = H
[ %1% ] the abuse of power/drugs
2) n. bad or cruel treatment. JEfF
[ %1% ] child abuse
3) vt. to rude things to or about; to put to wrong use; use badly. i ; % H]
[ %12 ] He abused his power.
13. wimp: coward; person with no courage. K
[ %16 ] Don’t be such a wimp! 3| AR 4 & % !
14. saunter: to walk in an unhurried way, and esp. in a confident manner. J& ; #{2%>  synonym: stroll

[ %160 ] He sauntered in the forest, listening to the chirping of the birds.
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15. pay off
1) to pay and dismiss sb. fJEF] & AE
[ 16 ] His work was most unsatisfactory, so we paid him off at the end of the week.
2) to pay the whole of (a debt). {-7# (1515555 )
[ %10 ] I just paid off my debt and had no more money for investment.
16. make a fuss
1) to complain or become angry about sth., especially when this is not necessary. FH/IME ; /MUK AR
[ %16 ] 1 don’t know why you’re making such a fuss about it.
Don’t make so much fuss over losing a pen.
2) to protest. PLIL; 4%
[ %16 ] I'm going to have to make a fuss about the service in this hotel.
17. on board: on a ship, plane, or spacecraft (/i /#L I ) synonym: aboard
[ 516 ] There are 12 children on board the ship.
18. And when we finally take off, all us wimps know that not only will that late luggage be the first
off the plane, but it is probably sitting on top of our luggage, crushing our shirts.
BR] SEAMRLATT , AEBIE X G AR BN 69475 RAAL T AL, @ BLs =T
AR BB 2 AT F b, R SUR B0 AT
19. on top of: rest on, above. fF:--++- i
[ $516) ] There was a pile of books on top of (=on) the table.
Put the letter on top of that pile of books, where it can be seen easily.
They’ve finally got on top of the situation (=They have control of it).
The bird sat on the top of the tree.
There were flags on the tops of many of the buildings.
20. show up
1) to arrive as expected or arranged. ( FZ il Z2HE ) )ikal H B
[ %10 ] Did everyone you invited show up?
2) to make clear the unpleasant truth about. &%
[ %16 ] 1intend to show up this deception/show up this man for the liar he is.
21. crush: to press sth. so hard that it breaks or is damaged. K/ ; IR ;
[ 516 ] His leg was crushed in the accidents.
Two people were crushed to death in the rush to escape.
EiEST
crush a rebellion/uprising/revolt £l /e L/ ]
crush sb’s hopes/enthusiasm/confidence i 5 A [/ A7 22 / 3l /45 O K
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22.no matter how/whether/what etc.: used to say that sth. is true or that sth. happens whatever the
situation is. JCit, AN Here “no matter” introduces an adverbial clause of concession ( 1125 RTE AT ).
[ %10 ] Feeding a baby is a messy job no matter how careful you are.
I’m determined to visit England no matter what it costs.
I’ll finish the job, no matter how long it takes.
I'll follow you no matter where you go.
23. conspiracy: n. an evil plan; the act of making such a plan. [Hi%
[ %16 ] a fraud conspiracy ¥ 5 '
a conspiracy to smuggle drugs into that country
The men were found guilty of conspiracy to murder.
[ 8%ia ]
conspire vi. it Ik FEEAIHE
[ %516) ] The criminals conspired (together/with each other) to rob a bank.
conspirator n. FIIHESC ; Tk
24. ultimate
1) adj. greatest; better or worse than any other. fix J ) ; Hz FR A
[ %16 ] To look for the gas leak with a lighted match really was the ultimate stupidity.
With a top speed of 200 miles per hour, this is the ultimate sports car.
2) adj. final. fJ5 W) ; A
[ 4516 ] Their ultimate destination is London.
Their ultimate objective is the removal of all nuclear weapons.
The ultimate aim of their efforts is to establish peace and security in the world.
3)n. [in] the highest point. 24 ; T ; #2BR
[ 15160 ] the ultimate in stupidity/luxury
[ #Xia ]
ultimately adv. fx4¢; &F; &5
[ %10 ] Ultimately, the success of the product depends on good marketing.
25. counter: n. a narrow table or flat surface on which goods are shown in a shop, bank, etc. #i{5
[ %16 ] 'm sorry. This counter is closed now.
€:ESED
over the counter (OTC): drugs, medicines etc. that are bought over the counter are ones that you can
buy in a shop without a prescription from a doctor. 4L /724
26. make it: be successful.

[ Bt ) If you work hard, you will make it.
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At one point I was so exhausted and weak that I didn’t think I was going to make it.
Even though he couldn’t swim, he managed to make it to the riverbank.

27. out of/short of breath: breathing very quickly (e.g. after running fast); panting hardly. A TR
[ %16 ] He arrived at the airport, out of breath.

28. stumble: to fall suddenly or helplessly; roll over or down quickly or violently. {8 T ; Bkfz] ; #%4];
SHE; R
[ %16 ] The little boy tripped and stumbled down the stairs.

Stock market prices stumbled (=fell sharply) after rumors of a rise in interest rates.

29. guts: the courage and determination you need to do sth. difficult or unpleasant. JH & ; J&»
[ %10 ] It takes guts to start a new business on your own.
€S
have the guts to do sth.: have the courage to do sth.

[ 516 ] The writer didn’t have the guts to put a name to it!

30.snap: [ at | to speak or say quickly and usually in an annoyed way. 2 {5 ; 3 7 sl

[ #1%) ] “Shut up!” snapped Mr. Smith to cut short Tom’s long and pointless report.
He tends to snap at people when he’s got a headache.
He snapped out an order.

31. After a lifetime of arguing over whether I really have to pack 24 hours in advance and set the
alarm clock four hours ahead, I have learned one other fact about early-airport people and
late-airport people: They always marry each other.

BX]IEZHT —EFHLERTAGE LR 24 D10, FRARARAT4 D obm, K
MET B —MRXTENGEHIIGAGF R AZREG—2T,

32. argue

1) vi. [ over/with/about ] to express disagreement in words, often with strong feeling; quarrel. Z¥ ;
Grigy; b

[ %16 ] Do what you are told and don’t argue with me.

They are always arguing about/over money.

The children were arguing over which TV program to watch.
2) vi./vt. to provide reasons for or against sth., esp. clearly and in proper order. #¥1%
[ %11 ] We could argue this point for hours without reaching any conclusions.

He argued for/against the proposed tax cut.

I would argue that sending men to the moon is a waste of money.
€i:ESCD
argument n. Gt ; FHE; 00 1085 ; Bl ; BES
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33. in advance: before something happens or is expected to happen. F55¢

[ %12 ] I should warn you in advance that I’ m not a very good dancer.

Reading Il

1. reservation: an arrangement made in advance to have sth. kept for you, such as a room in a hotel, a
table in a restaurant, a seat in the theatre or on a plane. i
[ $516) ] a hotel reservation
Have you made the reservations for our holiday yet?
I will make the reservation for seven thirty.
reservationist: the person who arranges reservations for customers.
2. available: able to be obtained or used. FJf5-A¢; AI A AY
[ %16 ] I'm sorry, sir. Those shoes are not available in your size.
Every available ambulance rushed to the scene of the accident.
Details of the competition are available from our head office.
Is the new timetable available yet?
We want to make our products available to a wider market.
More information becomes available through the use of computers.
3. momentarily: in a very short time; very soon. {1 & [
[ %16 ] We will be landing at the airport momentarily.
4. North Northern Airlines: an airline in the United States.
5. line: telephone line. FE TG4k
6. recording: a performance, speech, piece of music or other sound that has been recorded. %
[ %16 ] some recordings of early Russian music
a new recording of the Second Symphony
They made a recording of her voice.
We are listening to his latest recording.
Very few recordings of Picasso’s voice exist.
7. Ithaca: a city in the south of New York at the south end of Cayuga Lake. f/15% 5,17
8. New York: Here it refers to New York State, located in the northeast of the United States with
Albany as its capital. %]
9. Boston: a seaport and capital of Massachusetts in the eastern part of the United States. i -

10. opening: vacancy. Here it refers to “flight available”. %5 {i/
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11. Philadelphia: a city in Southeast Pennsylvania, on the Delaware River. 33

12. Syracuse: a commercial and manufacturing city in central New York State. #1 F- 241

13. book: to arrange in advance; to reserve. TE
[ %16 ] to book seats on a plane

to book a table in a restaurant

I’m afraid these seats are already booked.

Go to the Youth Hotel and book yourself a place for the night.

He booked a ticket to London.

Before leaving the airport, he booked himself on the next afternoon’s flight.
Book early to avoid disappointment.

14. Buffalo: a commercial and industrial city in the west of New York State on Lake Erie. fiii%%/

15. “You are not eligible for the supersaver, since you are not booking nine months in advance, and
since you are not staying overnight in Boston on a Saturday, Tuesday, Wednesday, or Thursday.
The fare is 497.50 dollars. I can book you tentatively now. And if you change your mind, you
will not be penalized so long as you have not purchased your ticket and you are not holding a
supersaver reservation, or so long as more than seven days remain prior to departure.”

[#X ] BRXERRHELRE, BABEAEINANTT, LEATAN A= A =AW
W bk AR, MERATSEL, RTAKEBBEITITA, WREBLL,
REBRFAMARME, LERTOTHEF, M LA R R X R, R
o

16. be eligible for: If someone is eligible for something, he or she is able or qualified or allowed to do it. J&
(T S S
[ 516 ] Is she eligible for maternity leave ( =18 )?

Students on a part-time course are not eligible for a loan.
You may be eligible for the grant.
Not all applicants are eligible for the post.

17. supersaver: ticket that costs much less than usual price. 2 B 2%

18. fare: the price that you pay for a journey you make, such as in a bus, train, taxi, or plane, etc. 224}

[ %16 ] pay one’s train fare

How much is your bus fare home?
He spends fifty pounds a month on fares to work.
In English there are a variety of words you can use for what you have to pay:
T cost: the amount of money you have to pay for services, activities, or things you need all the

time, such as food and electricity.
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[ %16 ] We’ll make sure you have the operation, whatever the cost.
Price: the amount of money you have to pay for something that is for sale, especially in a shop.
[ 16 ) There’s a great new clothes store on Main Street, and its prices seem very reasonable.
charge: the amount of money that you pay for a service, or for being allowed to use something.
[ %10 ] There’s no charge for telephoning the operator.
fee: the amount of money that you pay to someone for a professional service, or the amount that
you pay in order to do something.
[ 1516 ] Some actors can ask a fee of around $1, 000, 000 a movie.
rate: the usual cost of a service or job.
[ %160 ] We are able to offer a whole range of services at very reasonable rates.
hourly/weekly/daily rate
Our shop assistants are paid an hourly rate of £ 5. 50.
toll: money that you have to pay in order to drive over some bridges or roads.
[ %16 ] You have to pay tolls on many of the major roads in France.
toll bridge/road/lane (=one that you have to pay to use )
rent: the amount of money that you pay to live in or use a place that you do not own.
[ %16 ] She pays £ 350 a month rent for a one-bedroomed apartment.
rental: the amount of money that you pay to use a car, television, tools, etc. over a period of time.
[ 51%) ] The rental on the TV includes maintenance and repairs.
19. tentatively: If you do something tentatively, you do it cautiously or without much confidence
because you are not sure and you want to see what will happen. {56410 ; JEAH b
[ $516) ] She raised her hand and waved, tentatively.
He gave his reply tentatively.
20. penalize: to punish. fE5i] ; 4b7i]
[ %16 ] The council will be penalized for spending too much last year.
You will be penalized if you don’t answer all the questions.
The referee penalized the English player for wasting time.
21. so long as: (also as long as) if, on condition that. %
[ %160 ] You can go out, as long as you promise to be back before 11 0’clock.
Our profits will be good so long as the dollar remains strong.
Detergent cannot harm a fabric, so long as it has been properly dissolved.
You couldn’t turn the heat off so long as the system was operating.
22. departure: the act of leaving a place or starting a journey. H % , B
[ %16 ] What is the departure time of the flight to New York?
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She packed her suitcase ready for departure.
There are several departures a day for New York.
23. What if...: What will happen if... #5Fg&- NEEAFE
1) used to ask what you should do or what the result will be if something happens, especially
something unpleasant or undesirable.
[ %16 ] What if this plan of yours fails?
What if there is no one at home?
What if I miss the train?
2) used to make a suggestion.
[ 16 ] What if we moved the sofa over here? Would that look better?
24. Albuquerque: a city in central New Mexico. Fif /R A 52 i
25. Mexico City: a city and the capital of Mexico, in the central part of the country. 2 PH &} 35
26. as for: This structure is used when you are starting to talk about someone or something new that is
connected with what you were talking about before; concerning. £ ; T
[ 516 ] Kitty’s got so thin. And as for Carl, he always seems to be ill.
You can ask the others, but as for myself, I’ll be busy in the office.
You can have a bed; as for him, he’ll have to sleep on the floor.
Mary’s diet required an unusually big effort on her part. As for myself, I had a glass of
juice three times a day.
That’s the answer. As for the cause, how do I know?
27. Pocatello: a city in the southeast of Idaho. I K¢ Tl
28. Fairbanks: a town in central Alaska, on the Tanana River. ##/RBETETH
29. Alaska: a state of the United States in Northwestern North America, with Juneau as its capital. ( 3&
ESRCIE DAy
30. Special Spring Flyaway rate: discount ticket offered by an airline to passengers who take flights in
spring time. & ZFR/ L
rate: a charge or payment fixed according to a standard scale. % ( 54 E R B0 A X3 H
ol st )
[ %16 ] the rise in the mortgage rate
They are demanding higher rates of pay.
The big banks have put up interest rates for borrowers to 15%.
31. “We have one opening left on all the same flights departing Boston Sunday, April 24. And the
supersaver fare is 1, 597.50 dollars.”
[#X ] 4724 8 2RI LA FAAIERANAE T — A4, H RN 15975 £ 7T,
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Extended Activities

A. Function and Structure: Booking Flight Tickets

1. Classes of air transportation

According to rules of [.LA.T.A. (International Air Transport Association), all places in the plane are
divided into three classes: First, Business and Tourist class. Availability of First and Business classes
varies depending on route, aircraft type and air company. In First and Business classes respective fares
are used. All discounted fares are used for the transportation in Tourist class and all discounts apply
to full tourist class fare. The cheaper ticket you would like to have, the more limitations the fare has,
such as advanced purchase, limitations of minimum and maximum time of ticket validity, restrictions
of rebooking, cancellation penalties, etc. Passengers that travel in First and Business class may carry 40
and 30kg respectively free of charge. Tourist class passengers are allowed to take 20kg only.
2. Booking tickets online

More and more frequent travelers are booking their airfares online, but it pays to shop around and
know some tricks to finding the best deals. Your best approach will likely depend on how flexible your
travel plans are, but regardless of your situation, there are a variety of ways to save money. Airlines
tend to offer the lowest prices on 21-day advance tickets. However, advance purchase fares can often be
secured in as little as 14 or 7 days ahead of your departure date. If you wait until fewer than 7 days, you’
re unlikely to find a good deal. If you have the flexibility, consider including a Saturday stay. Although
some airlines are doing away with this practice, most tend to reserve the lowest fares for itineraries
that include a Saturday night stay. Savings can easily be 50%. If you can’t change your dates, consider
changing your flight times. Most travel sites have an “anytime” option for your preferred flight times,

and that might turn up cheaper flights at less popular times of the day.

B. Special Use: Continuous and Perfect Continuous Tenses of Verbs

BE A TS ARG A TR | b ST I | IR S8 B T | 2o 25 58 A T s R ke i
FrpAE . A X Se AT 24, R — e AR YL -
1. RORIEEFHITHIBNE, Bl
Why are you sitting on my desk?
He is interviewing an applicant.
He was having breakfast at seven.

When I arrived, Tom was talking on the phone.
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They were building the bridge this time last year.
2. RHMERIFE R B R SIRER %, Fian:
Someone is knocking at the door. ( A AFEAFHLEL )
He is jumping with great joy. (fli—EfEAITHBk. )
I was reading the book day and night during those days.
I have been waiting for an hour and he still hasn’t turned up.
She has been staying at home all afternoon.
He has been scoring plenty of goals this season.
I had been looking for it for days before I found it.
The telephone had been ringing for two minutes before it was answered.
He was tired. He had been working all day.
He is always working. (fh—E /AT AE, )
A, AT E X Rl Y 5 always, constantly, continually, forever 25173, & — & WEIE 4
A, AT AN SRR i
She is constantly complaining about the house. ( U 2 A S HIFIARIX 7 F——FR R ANl . )
Tom is always going out after dinner. ( Tom W2 &5 # 28 L —FR AN, )
He is always finding fault with me. ( fthZ2ZHRIRAHI—FIR AR )
Jane was always coming late. ( & 5L /23R B——FRR AN . )
3. HITHIRTEZIZHTIE, —MERFNER SRE BB, 5140
The building falls down. ( FFFRIREIT T, )
The building is falling down. ( 5 FIEFEEEET.)
FIt LA —feinf o] I3 S AR A A & 00 H 89 BLRRITAE ; T sh R R 0T H BRI
TEFEATIS o f4n:
George swings a right at Mike — he ducks and it glances harmlessly off his shoulder. ( Ji FZdi kb
Teh, FoR s EhtE. )
Oxford are rowing well. They are catching up. Ah, Cambridge are increasing their pace. ( FFXIf
FE3E, Fon A BNE ahfE. )
4. BIFIHIERZIER B, B0
The bucket is leaking. (HIE7EM . SRIMIAERIHEIE . )
I'm enjoying the seaside. ( 3RIHILZIEAEHEN R )
The bucket leaks. (XM, 5RIH—MF5E, (HA—EIELER. )
I enjoy the seaside. (GRIA—BAI 4T )
5. RENMERIAR TR, Fl4n:
Now I'm remembering. ( FRILEFFIrAERR T, -ooeee HIR A e 2R, )
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The sky is clearing. ( K& IEFFIRNG . -+ (BRI ZE P ol - )
The roses are just coming out. ( BCEEALIEFGRFFHL, - R EA eI )
I’ m finishing. (FMELEHR T, - IR AL )
He is dying. (fhsiZ3E 1, - - {HIR A I, )
The bus is leaving. (AHJREBEFF T, -ooo- Ok, (Hir %A B L. )
The helicopter is landing. ( B CHLIEFEE o - MRAPIRA RN IR, (HiR B 181k )
The bus is stopping. ( AHREIETEIF T Ao oo MATRERS I 1R (IR ATk, )
I was reading the book last night. ( KI£5%, )
I read the book last night. ( B 3E5¢, )
The old man was dying. (&A%, )
The old man died. (E£&4L T o)
The boy was drowning. (iLBAH L. )
The boy drowned. ( EE£H#AL T o)
I have been polishing the car. ( Z/ETTHEE AR TEM . )
I have polished the car. ( SIECZL5E M. )
He had been repairing the engine before his wife returned. (%A gL A T52. )
By six o’ clock, he had repaired the engine. ({f2Z 15, )
6. HITHEARLY, AAILATHS, EFATENR. EERNREHNEEERR,
HMA—RE, FEETESI QAT XTI —E AR ER,
It was snowing as the medical team made its way to the front.
A wood fire was burning on the hearth, and a dog was sleeping in front of it. Mother was knitting and
singing softly to herself. Suddenly, there was a knock on the window. Mother stopped knitting. The
dog woke up.
7. RNEGHIBSFEYIACE, il
I’ m looking forward to your coming.
I’ m hoping you will have lunch with me.
I was hoping you could lend me a hand.
8. 5 1THHEE HIATEIRIE this time yesterday, at ten yesterday morning& i3 %
BATRTEIARE . BI4A:
He was watching TV this time yesterday.
They were having a meeting at ten yesterday morning.
this time tomorrow, at three tomorrow afternoon &2 BT AR . ) :
He will be playing soccer at three tomorrow afternoon.

She will be writing a letter this time tomorrow.
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& while 77 | AR TRPIRTE AT, SR F0 A 8 slia] al U] i i 2506 T, s A sl R ] i
PAT IR AN R X
While I was working in the garden, my wife was cooking dinner.
9. i1Th SENAREE
1) RAS BRI T AT RES AR T be SR A0, I ALIHEE i, 4l fecl, hear, see,
smell, notice, taste 55 ; 1% /&zlir], Ul hate, like, love, want, wish 55 ; Wi 5 2f76], 4 agree, believe,
think, suppose, expect % ; FITJ& & A& 18R], Ulbelong, own, possess, owe, have 4 ; HAB &R 41
appear, seem, matter, keep, hold 45, RAZN i) LR FHERPIRE, —MORH T TH . ER
Sy el H IR AR . i
He has been in hospital since the accident.
I have a big family.
The weather feels cold.
Don’t you feel the house shaking?
The milk smells sour.
The coffee tastes bitter.
He looked tired.
What do you think of it?
It appears out of question.
It doesn’t matter.
2) FRGER M SiAE AN T AT i
I saw him leave the house.
I can’t see it clearly.
He has finished his work.
3) {H iR shia A s gL -
@ be Fia HI THATIS AT LAFR B I AR .
You are not being very polite.
(UREZIARARAF LA oo B APIRE , SFI AR )
FL#2 : You are not very polite. (fR—FAAPALI, - 2. )
@ have fEhiAm;, Fomnz i, FIRGEREREL, ATLIA S T . i
They are having a class.
I’'m having dinner now.
@ feel Frn “JHTHL I, A HEATINS , BUIS feel o KWy zlinl . it :
The doctor was feeling his pulse.

He was feeling for the keyhole in the dark.
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He is feeling the surface of the ice.
@ smell taste K7x  “MBRIA” | “S2BRIE” I, A HATH . I smell Sy S W) 8hin) . 140 :
Why are you smelling the milk?
She was tasting the pudding to see if it was sweet enough.
& look FH T HEATINAE S LLAHGE ], sl RE . Bt :
He was looking paler and paler.
© think &R “J7%, B R If, AT Fln:
What are you thinking about?
Tom is thinking of emigrating.
(@ appear F/R “HIEL” B, AR A0
The actress is appearing on the stage.
10. SEREITR 5T AR 1T R B ELER
SEMEA TS T SE U AR I, 558 MU “RSERC HIEARDT , FomE—aifE g £ —
EAFEERN B . T LIAT IS8 it EA T I AN 52 )y vl LB {5l -
We have lived here for ten years.
We have been living here for ten years.
How long have you learned English?
How long have you been learning English?
He has slept for ten hours.
He has been sleeping for ten hours.
(B 58 AEAT I A FEATIN A A RREEE | BT PR FIOR S8 UMY 25 5L, SR SV AR 2L AN Bk
I KA: . il
I have been working in the garden all day. ( 51— E 7SR TAE, )
He has been writing this letter for three hours. ( GRIJH— EHEAMEHE(E, )
It has been raining for weeks. ( BRJHIX JLJE— EAEAEHE R )
Mr. Williams has been teaching English for 20 years. ( 55 20 4F- % — EAEPH T EZ27 , MAREHT. )
Catherine has been seeing Mary on and off recently. ( SRIHBIVER R E L. )
You have been watching too many horror films these days. ( SRVESIVER R E L. )
SRR TI RIS 2 A T I R S E A RR S AT R R S 2, (H e AT R R B E Bt 25
— RS AN T] B S ERPIRDE , 10058 MUEA TR s At 2 5 BRI SRR, s sh i o 2%
FIIAEFFLR L FE
Bob has been working on the paper for the last six months. ( 3&JH— EHZESLC, M HEM 61 H
[IRERSEIFE Y
He has been lecturing for two hours. ( 5 — EAEYE, 1 EAFIAS/INGF AT — B P2 E7E . )
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I have been cooking since 8 o’clock this morning. ( ANYUANFEPLAE IELEMMEE ; FEoR VA 8 - ir—
FAEIEAE )
R, SE AT SRR b2 S U AT I 5 — 2 —

C. Practical Reading

AT B i WD HE F RS S R SCORRE L, R ] 132 P R B 175 B AR 7 5537 3 v i) S B ]
B, BJEIMEE ) B NEE R FEAT R — o ARG IHARME, (HZLR BIAER TG AT
—ANEUAN/ N T, v BRI R 55 16 Sl i S — B, B AR T AT AR

FTHE H AR A N 2 — B« S A Bl FR TEES5 . AT H R B A i kAR Sk
W45 L i AT B RTRA%CT 1234567 20 1 3m i — 2 B o e S —m i zs 2 A
I E TR S MBI HAA BT B, 41 UA838, Hort UA 103 United Airlines, WA F/RIAEZEEHE
BN 8 pi %, NRE T P S AR 8, TN 1% 2 08 : 00,

BRRAR R R H , RZRRHE A R AT B AT AR I — T RI AT 4R A R . LR
TR 3 | 4 T T AR SR B R BT EE, B R (R PR A B [ ), AR
W R T HRH

Teaching Tips ( #ZF$ER )

1. FEAS BT IF ORI O AT £t 2 A DG, G5BT AR T (ARZS 1T s ) L T SR 2 (s
XF A TS 5200 ) R SRR 3 Crp ERL A A R SR DI ), SRR 5 #b 7e i 7 =085 B2 A=
TS AT A DG — 25 B BRI (HUZSRAT /Nt ) 7T DL B 31 Reading 14585
P, VE A2 A2 A BB 25— R 53l RBUIRA T 1 —SEAH DG/ VR

2. Lead-in  AHIC T AR HE T W 7 BRAR AT S 28 IR 55 . W ) BRARE 040 & P o
e, S TNT 1253 . WIANE RS #5)8 Announcement, 25— W J1 B A a8 A w55 A RAE K
BILER & | AT 3k rb RNV I ] 3 2 BT A G I B R T 0 W 3 45 N X 3 25 £ T A il
AL BB @ R B &N S U %S B9 HER DA ot —BF, 55— RS =10 %k
Y EBVTG S, £ H N REITREVT G Z AT, kAR I iE R R B ( Gist) B
T, FICAEAE T R b B ME ST, ST R AT T S AR IR R B b A
55 I 45 2] S 2 Wk £ ( Multiple-choice Questions ), il 85 %5 2827 A= PR | e iE i 4075
FOCHE BBE ST o S DUIZR > o (&1 7 BT, 27 HLI 25 2] S HE 7, BEsRk 22 A5 28 5 R
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Az AL AR T SO T A B IE BB o RT3 A, 28000 RT AR L e S B A R

TR, W

WU SRR 2 4 5l TR, (B, i TR E LR, TR A S T L B4
o2z 40t A 1 FH A L

LA SR PRIEAR B 7 KL A AR IR U I AN RiE A 1 22 ik i . — A 7R IB 2
UL A & HR S R, (HEBORE R T EsE TR 240, A TE e gy I
—HRIFE A

SASUTHT SR AR AL R 2 BOULAG PN DRI B T 55 | AU IR DRI R 2% 1 L AU
RGBT . AT B TR 5, BB —, TR Z I, 2
PLHNBERN A Bhs T o FERE R EJ7, A8 SN SP3BT+, A I idr
Qo ETTIR, S B A SRR AT, 7EROR L, A SRR B9 RIS
Wl iRE I IR UL IERR AR . iR B R RN, DI enl, MR RS A O
FATRELES b, ANESAUELE, Fenl R 280 e LT8Ry, DA . o)
HMEEGLCAE, AR ST B RS B A

BUEACE RHLTEE 30 e T AR A, BT RN R AL R 7, — B 2l
i, R A AE e b5 25 A T, AN BRI, LA S AR TR L o B AR B #R R —
UMER, FEBA DI, VLS BB A5E <o B AR e A RHBUL LT A~ <,
E B TR BFE o B oA e A — B i RSO, R R P R 4T (A
T, BVRTAE 2 B0 N B 3783 PRy H IR ] N 58 AEINnEE 1

LA e RHLIEHLZ LASM A4 M T K T8 B R s BodL Bk & a1 A
e bric, HHEF AL, Zal]—HIE, fiaf — S (SOoKim ) i iE
ABEIPIF R BT, FEIER GO T, Aeas bk R, 24 1A A VT
TR

[Flight Safety Instructions j

If you’ve ever flown on a commercial airliner, you probably remember how, just before
takeoff, the steward or stewardess stood in the aisle and reviewed the flight safety instructions,
demonstrating how to fasten a seat belt, how to use an oxygen mask, and pointing to the

aircraft’s emergency exits, among other things.
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Stowing Luggage

The flight safety instructions begin with some information on luggage. Passengers are
directed to stow their luggage in the compartments above them. They are also reminded to
make sure that the compartments are securely shut, since luggage can shift around during the
flight. If there isn’t room in the overhead compartments, passengers are instructed to stow
their bags beneath the seats in front of them.

The Exit Rows

Flight safety instructions typically continue with information regarding the exits. In
case of an emergency landing, certain rows lead to the designated exit points. These rows are
pointed out. Those sitting in the exit rows are almost always adults, since they are expected
to open the exit doors in the event of a crash, as well as help others to them. The option
is usually given to an exit-row passenger to switch with someone else if he doesn’t feel
comfortable with these responsibilities.

Electronic Devices

Electronic devices are not to be used during takeoff and landing. Some electronic devices
are barred from use throughout the duration of the flight; this includes cell phones. Laptops,
CD players, MP3 players and iPods are permitted after takeoff and before landing. The reason
typically given for these restrictions is that some of these devices can interfere with on-flight
equipment.

Oxygen Masks and Life Vests

In the event that the oxygen level in the main cabin becomes unstable, oxygen masks will
drop in front of every passenger. Passengers are to take them, secure them to their heads using
the elastic band and breathe through the masks normally. Passengers are instructed to make sure
their masks are on first before assisting other passengers or children. In the event that a life vest
might be necessary, passengers are told that underneath each seat is a life vest, which can be
inflated by pulling a colored tab. The vests double as flotation devices when needed.

Other Odds and Ends

Passengers are typically instructed not to smoke during the duration of the flight and
are reminded that they are prohibited from tampering with smoke detectors in the restrooms.
Passengers are shown how to buckle, tighten and unbuckle a seat belt. Passengers are additionally
instructed to obey the “Fasten Seat Belts” sign. When it is lit, seat belts are to be fastened. As a

general rule, passengers are encouraged to fasten their seat belts whenever they are seated.
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W53 %S (Spot Dictation) J2&— X R IAEC B BB WA, 55— BOW 3G Fl— BT PER 5
FAAE AT, A AR 0 — LML A5 B AR RIS, AT DAVE R S AT sl & HEAE e 132 TR SOk
i Z BT o

3. FEARITIF IR UM AT B EAR T SA 1.2.3 s, RS st 4 B8 2RSS 1 s FEk.

. Reading I Brainstorming “#/E3# 3 A TS rIE L, 51 0 A ] B 0 18 1) 5¢ 25 ik A 7 4 1)
o 2RI T30 X4 T DL — 5| 5 ks A A TR AT — ks ik, A
R TARRBRITA R AR ok B rh, AT s ide 4, w4, BRI 4, B4, &
B 255, DA — 2 F A G T 25 iR 7 B I e 0y R ok, T 2p AR S AR . Y
SR Al AT AR H8 AL R XA OCTRNC #6753 28, 0 AR HPOiRAT IS 2% 2 3 Y 44 18] | B3]
%, Reading I Pairwork Az XA ZE XS — S35 3 CHLRTT I/ NVE . %8 FA sz A Tl RE
VA RSG50, 2000 ] 35 27 28 BRET & RO B Se AR OCA B, BRI 2 ), BOM N #2445 HY
— eI F B Ry IE M TCHF- 2 A ks ER] LIRSS SRR, A B AN ERT T B AR 2 LA
FILBNESAIRE . He/i4) i35 5 52 7F business I, ZH A 1E 542 1% 2 — T business
traveler F1— B 19 traveler X 25 2 Bl AR 55 2 A A AN TR O EE K . BN, business traveler
AT REXT AL A CHL L A 5E TR 2 A T Bk, DU i AR R 45 1RUE., T — A& ml et i
AR TR W5 ), — e A w7 CHLER KET2~3 /NI IR 5, RALE KR
/NI EE 1 /NS DG PTG 5

. Reading I Post-reading "% A PHARALS . 155 1) B9 H B2 KA 24 A X 2R SR B
A E N 25 Rl B A NUIRSCh MRS 9 075 3], A S0 0 55 24 A Zh sl i i, BR SCHY = B A7 [A] 4%
FLR, AN A CRAGOR TR . B AT IE S A BT A 2T 2545 H X A SO A Y
HEWT . AT 55 2 ) BEOR 2% A X 4 fe 38 3t 19 52 38 7 O DL Fe B, O] a2 A S AT R
FIFRUESE A B, W44 (safety ) 3% (speed ) . ilAS (cost ) | &Fi&E P4 ( comfortableness ) 55 .
SV 2 NG HE T CHUIRATARAN e 4>, (H H AT 5 0 22 4 9 A8 7 2008 J2 B #E 25 iR 4T o
Wb, 2 AT RE R 3 A Ry S PR AT S R B B, (HBEE B sl SE AR, & R S
R RATUAE R, A S i th 0 1 LR L K A R B (DL R 30 ) o BOMAT ) 22k F5 0
X A2 38 J5 A B B T X D L — ZR 8 PR 28 AR RUA 2 T I S PR 2R AR B A E S T Y
A,

Since the train has long been the travel vehicle of choice in China, airline
companies, to combat this long lasting traditional means of travel, have resorted to
extreme price reductions to woo travelers, especially those among eastern cities. At

times an air ticket was cheaper than a train ticket between the same two cities. For

295 [



Wi 25915 (BT SAEERE 1 BE 2Bt

example, during July 2001, an air ticket from Beijing to Ji’nan was priced as RMB
180 (USD 22) while the train ticket cost RMB 200 (USD 24).

6. Reading IJ& % T HUIRIW SR A 22 I, XM 52 SUMERT AL AL [l FOL AT 75 UF# Reading 11
URSCIY, el ide— ok SE A, b2 AR MR RS —— AR LS ORI A 5, DT X 2R
SCAR AR IR SR SRR A A

7. Reading II Vocabulary

Question 2

Karaoke /ko'ra:ouke1/ Karaoke is a Japanese form of entertainment in which people
take turns singing the lyrics to prerecorded background music. Karaoke can be a

very funny form of entertainment as the audience gets to watch and listens to the
performances. ( K7 OK, A7)

8. Reading II Cloze

Question 6

Question 13

Question 14
Question 15
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Ve d. flight, 15 a scheduled airline trip, KHL KATAYMIFE
journey N HIFEFEIAR) ™, iz 48 “Fli b oK BEas i s SRR T — ek,
EEER “KEEME DAY o W He will want his supper straight away after

this long journey.

trip Oy — IR, 45 AR A, L5 sl lis WA IRA T, TEAEE T M
WHAT o fE Y, 7] Hjourney H.#t. U1: He always goes on business trips
abroad.

tour fi5 “RAEYE S WSRO HAORYIRAT” , W& A “f)a W2 R A A
J., U He is going to make a round-the-world tour.

voyage EZHE “TME/K LARTT” . UN: He got seasick during the voyage.
excursion 5§ “GARMERIAIENRTT” o U0 He went on an excursion to the Great Wall.
expedition g “f7 ¢ & H ) /Y i fF ¢ 4K f” . U1: They’re going to make an
expedition to the South Pole.

AR a. on, J&H A SC effects B3R Y. effect 35 the power to produce an outcome or
achieve a result; influence “sZM, Z(H” , %l on #EH . 41: Alcoholic drink can
have a bad effect on your body. The drug had an immediate effect on the pain. The
government’s action had no effect on the trade imbalance.

AL c. menu, ARG SCH dishes — it , BHR SRR “SRH

At a. light, LRI, o8 IR B2 THALH” .
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Key (4%3&%E)

Reading |

Pre-reading
L
airline airport air terminal air fares air ticket
aircrew pilot airhostess steward stewardess
land arrive fly take off depart
tourist class first class economy class business class cabin
board a plane get into a plane get off a plane miss the flight/plane cancel the flight

II. 2. Air travel safety and security, service, airfare, convenience...

4. air-miles awards for frequent flyers/valet service airport parking/double baggage allowance/priority

status at check-in/exclusive business lounges/advanced seat selection/business class selection/

comfortable seating/wider, fully reclining seats/in-seat phone or fax facilities/in-flight catering or free

drinks/free newspapers and magazines/in-flight entertainment/on-board duty-free sales/scheduled

flights...
Exercises
IL. 1. c 2.b 3.a 4.c 5.b
III. 1. embarrassment 2. stumble 3. snap 4. saunter 5. figure
6. conspiracy 7. justice 8. ulcer 9. wimp 10. guts
IV. 1. made a fuss 2. made it 3. was about to 4. out of breath 5. to show up

6. on top of 7. to the bone (= all the way through) 8. in advance

9. had the guts
10. arguing over

V. 1. Mrs. Baker required the new tenant to pay his first two months’ rent in advance.
2. Things are looking bad, we might have to pay off more workers.

3. Don’t lose heart! Keep trying and you will make it.
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4. Aunt Lucy always makes a fuss of small matters.

5. The porter put the trunk down and stood there with a meaningful smile, which reminded me that I

should pay him off first.

6. I ran as fast as I could, reaching my office quite out of breath.

Post-reading

Task 1

Situations

Early-airport People

Late-airport People

packing luggage

pack 24 hours in advance

luggage may not get packed until the taxi

is waiting at the door

going through Customs

luggage always carefully examined

by the Customs officers

luggage examined in a hurry since there is

little time for it

luggage on plane

first on board but last off the plane

last on board, but first off the plane

getting a seat on a plane

get to the airport much early to get

the best seat but always dissatisfied

never worry about it but always seem to

have no trouble getting a good seat

several minutes before the

plane takes off

have settled down in their seats for

a long time and wait anxiously

walk unhurriedly into the airport/have

another drink in the airport bar

preparing for a test

begin studying for the test three or
four weeks before

burn the midnight oil the night before
examination/may memorize something

even on his way to the exam room

choosing a marriage partner

a late-airport person

an early-airport person

having an appointment

arrive at least 15 minutes before the

arrive at the appointed time or a bit late

appointment
Reading Il
Exercises
I. 1. T 2.F 3F 4T 5F 6.F 7.T 8. NM 9.F 10. T
IIm.L1.b  2.a 3.d 4.a 5b 6.a 7.¢ 8.¢c

IV. 1. He is fully aware that a recognized university degree in business or an MBA is very advantageous

to him.

2. What he hates most is his employees’ making a great fuss about nothing.
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3. When all the passengers are on board, the plane will take off immediately.

4. The president did not show up in the board meeting, for he was on a business trip to Europe.

5. No matter how great the risks are, we’ve made up our minds to do our best to succeed.

6. I had hoped to attend the lecture, but I found at the last minute that I couldn’t make it.

7. What if it rains and there is no place nearby for us to shelter from the rain?

8. It’s impossible to know in advance whether their investment plan will yield a profit of
$500, 000.

9. As for his ability to lead the company to success, I have no doubts that he is qualified for the task.

10. So long as you work hard, you’ll have training opportunities abroad and excellent career
prospects.

11. Only postgraduates are eligible for this research project.

1.d 2.a 3.¢c 4.c 5b 6.d 7.b 8.a 9.c¢ 10.d

11.b  12.b 13.a 14.¢ 15.a

Extended Activities

A. Function and Structure

L.

1. Caller: Hello, is that Air France information desk?
The man on the information desk: Yes, can I help you?

Caller: I’'m calling to find out how much it costs to fly to Paris from Shanghai.

Man: $799 for first class and $549 for economy.
Caller: Thanks.
2. (in the booking office)

Man: Hello, United Airlines, booking office.

Caller: Hello, this is Mr. Bill Collins. I'd like to confirm my reservation.

Man: Yes, please wait a moment. Mr. Bill Collins, three first singles to St. Francisco,
UAS837, on Sept. 12th.

Caller: That’s right. By the way, do we have to change planes?

Man: Oh, UA 837, you needn’t. It’s a non-stop flight.

Caller: How much luggage can we take with us?

Man: Ten kilos each person. You are required to pay overweight if you carry more.

Caller: I see. Thank you very much.
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3. (a man on the information desk)

Man: Good morning, this is Kennedy International Airport.

Caller: Good morning, are there any flights to Cairo on Sunday?

Man: I'll find out for you. Yes, there are two flights to Cairo on Sunday — EA 343 and PA 513.
Caller: When do they take off?

Man: EA 343 takes off at 9 : 30 am and PA 513 takes off at 3 : 30 pm.

Caller: I see. Thank you very much.

4. (in the booking office)

The woman in the booking office: Can I help you?

Mr. Smith: What flights are there from Shanghai to Moscow for tomorrow?

Woman:  Wait for a moment, please. SU526 takes off from Putong International Airport at
15:35.

Mr. Smith: What time is the plane due to arrive in Moscow?

Woman:  The plane is due at 20 : 20.
Mr. Smith: Good. I'd like to book a seat on flight SU526 to Moscow. How much is the fare?

Woman:  First class or economy?

Mr. Smith: I want a first class ticket to Moscow.

Woman:  $439 in that way.

5. (at a travel agency)

B 300

Tourist:  Could you tell me about flights to Budapest (i iAfifliir4F ) please?

Agent: Certainly, sir. There’s a Finnair (¥ 2%/ F] ) flight that leaves Helsinki (#f/K¥
JE) at9 : 20 via Copenhagen (E}ASFGAR ) arriving in Budapest at 12 : 20.

Tourist:  Does that go everyday?

Agent: No, only on Mondays and Fridays.
Tourist: I would like to go in the middle of the week. Is there a non-stop plane to Budapest?
Agent: Yes, on Mondays and Thursdays there is a Hungarian Airlines (%] 2" F| i %5 2 7] )

flight nonstop to Budapest.
Tourist: ~ When does the plane take off?

Agent: It leaves at 18 : 00 and arrives at 19 : 35 local time.
Tourist: Is that first class?
Agent: No, I'm afraid not, only economy class.

Tourist: How much does it cost?

Agent: $599 single and $749 for a round trip.

Tourist: ~ Well, I think that would suit me. I want an economy class single on that flight.
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Air Travel

Agent: Yes, an economy class single ticket. I'll see to it.

Tourist: Thanks a lot.

B. Special Use

I. 1. have been longing
. was feeling

. will be playing

. was cooking
. is happening ... is crying ... are quarreling
. has been playing

. will have been working

O 00 3 O L B~ W N

. had been studying
10. had been waiting
11. was rushing ... were driving
12. is (constantly) complaining
13. was running
14. has been digging
15. had been overworking
II. 1. will be cleaned: will have been cleaned
3. being signed: signing/to be signed
5. be increased: increase
7. was put: was put forward
9. encouraged: was encouraged

C. Practical Reading

. are... doing, Making, ... am showing/am going to show

2. has made: has been made

4. has been resulted: has resulted
6. were not agreed: didn’t agree

8. being repaired: is being repaired
10. would be set: (should) be set

L
Airlines Day Destination Flight Departure Arrival
United Airlines 1234567 Tokyo UAZ838 10: 20 14 : 10
Dragon Air 123567 HK KA805 14 : 20 16 : 40
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(2 #£)
Airlines Day Destination Flight Departure Arrival
Asiana Airlines 1234567 Seoul 073345 11:45 14 : 40
Aeroflot Russian 3 Seoul SU525 08 : 50 11 : 40
Northwest 1357 Los Angeles NW5983 17 : 00 13:30
II. 1. 3.

2. They are 023345, 0Z3285 and SU524.

3. 0Z3345 and 0Z3285 fly from Shanghai to Seoul daily and SU524 once a week.
4. They are KA802 (10 : 45) and NH155 (11 : 30).
5. Flight NH920 of All Nippon Airways, departing at 15 : 15 and arriving at 18 : 50.

6. Yes. She can fly KA808 of Dragon Air, which arrives in Shanghai at 18 : 50.

D. Additional Vocabulary

1-9; 2-36;

11-15; 12-14,
21-35; 22-26;
31-24; 32-23;
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3-38;
13-40;
23-30;
33-6;

4-2;

14-11;
24-31;
34-39;

5-7; 6-16;

15-10; 16-19;
25-25; 26-33;
35-29; 36-32;

7-3;

17-34;
27-13;
37-37;

9-17;
19-1;

29-20;

39-8;

10-4;
20-27,
30-5;
40-28
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risk perform replace limit share
Unit 2

maintain project fit launch range
Unit 3

admire realize associate assume complain
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