Keys to the Exercises

Unit 1 Introduction to Logistics

Reading |

Section 1:
1.D 2.D 3. C

Section 2:
1.T 2.T 3. T 4. T5.F

Speaking |

A: Hi, Mr. White. Does modern logistics mean getting the right product to the right

place?
B: Itis not the whole story. It usually includes 7 rights.
A: Can you give me some examples?
B: They are right product, right quantity, right time ...
A: And right place, right condition, right quality and right cost.
B: Now you've got it.
A: | see, Mr White. Thanks.
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Writing |

Wuhan Zhengda Logistics Co., Ltd.
was established

modern logistics

transport

storage

distribution

packaging
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of cargo
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Word Power |

transport, inventory, distribution, processing, packaging, information processing
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Exercises I

A.

quality, purchasing, right, logistics, product, warehousing, speed, customer

B.

Logistics Activities Logistics’7R Logistics’7S

Purchasing Right quantity Service

Transport Right product Speed

Handling & portage Right time Space saving
Warehousing Right place Scale optimization
Inventory Right condition Stock control
Packaging Right quality Safety
Distribution&Processing| Right cost Sum cost minimum
Information processing | _—— _———

O N O Ul bW N =

. logistics system
. supply chain management
. customer service

. communication technology

. order processing

. materials handling

. information processing
. holding company
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Unit 2 Customer Service

Reading |

Section 1:
1.A 2.C 3.B

Section 2:
1.T 2.F 3.F 4.F 5.F

Speaking |

(open)
Writing
3—2—4—1

Dear Mr Nick Delwin,

We feel sorry to learn from your letter of April 15 that two cases of your shipment
were missing. We at once looked into the matter and found the problem came from
our unskilled packing. We have today sent two cases to you and hope you will be
satisfied with them. Please believe us that we will be careful never to make such a
mistake again.

Sincerely yours,

Jens Foss J

BEEX
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Word Power |

call center
shake hands
discount
complaint

MBI S

exchange business cards, bowing

Exercises |

A.
1.B 2.A 3.A 4.B 5.B

B.
4—-3-52-1-5

s RABEALHI TIE,

2 EAL  IEAVE 10540 LV ?
s REBFPIILLR) . — .

: WALIR— R

HUL

> W w P

argue
understanding
importance
loss

A )

look into
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Unit 3 Transportation

Reading |

Section 1:
1.A 2.D 3.C

Section 2:
1.T 2.T 3.F 4.F 5.F

Speaking I

What is clean cargo?

Clean cargo is cargo that is dry and clean, such as tea and cloth.
What container can be used to transport cars?
Platform container.

What container is needed to transport live stock?

PEREE2

Certainly the pen container.
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Writing |

EQUIPMENT INTERCHANGE RECEIPT

CONTAINER USER PLACE OF DELIVERY
OOCL XIAMEN, CHINA
WHERE FROM PLACE OF RETURN
HONG KONG HONG KONG
VESSEL / VOYAGE NO.|| CONTAINER NO.|| SIZE / TYPE CNTR.OPTR.
OCEANTERM 06016 ITLU6962193 20GP OOCL

TRUCK,
B/LNO. SEAL NO. FREE TIME PERIOD| WAGON,

BARGE NO.
FWGBUS200611 017966 FIFTEEN DAYS TRUCK NO. DA3577

PPS OF GATE-IN/

PPS OF GATE-OUT / STATUS STATUS TIME-IN
CY CY 28 MARCH
INSPECTION AT THE TIME OF INTERCHANGE
GP CONTAINER RF CONTAINER E%EI‘EI{TCX;\LIER GEN SET
OSOUND OSOUND OSOUND OSOUND
ODEFECTIVE ODEFECTIVE ODEFECTIVE ODEFECTIVE
SEE
AR R B AT
HFA PERI S
AT HEIMTEALZ AR 2 W) (00CL) rp | JE )
SR g IR ISR R
e e
IEALTRS SR NRL B Hin A\
OCEANTERM 06016 ITLU6962193 || 20GP OOCL
s el (e o2 TR BERTHMS
FWGBUS200611 017966 15 R %5 DA3577
17 H B92ARES P H B ARZS 5 H
SRR LHEY) (CY) cY 3 H28H
R AR
feRUE i AR R RPN
OI1EH OIEH OIEH OIEH
OS5 OS5 O 5 OS5
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Word Power |

1.
2.
3.

container, tank container
(ocean) ship, airplane
truck

Exercises |

Sl

©® N o kw2

® N DU R W = o®

intermodal transport
mode of transportation
vehicle

dangerous goods
pipeline transport
reefer container
valuable cargo

equipment inspection

standard container FRifESEE
railway transport  £kiEiE4
transportation mode B /7=
crude oil 5

bulk cargo #EEHTY)

natural gas FARK,

seal number  FidH5/H T

equipment interchange XA

I am going to check the equipment.
There are many transportation modes in logistics.
When will the bulk cargo arrive?

Container transport is very popular in the world.
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Unit 4 Shipping Space Booking

Reading |

Section 1:
1.C 2.B 3.D

Section 2:
1.B 2.A 3.E 4.C 5.D

Speaking |

: What is the name of the consignee? / Who is the consignee?
: Hobby Lobby Stores Co., Inc.

: What does Voy. No. mean?

: It means the voyage number.

: Where will the cargo be loaded / received ?

: Shanghai, China.

W P> W > W P

SEEX

s ERIT A

: Hobby Lobby B STAH R A
: “Voy. No." et 28 8

s ARMRHIERE.

: TEMRE BT M BT ?

: pE Fi.
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Writing |

Port of Discharge Place of Delivery Final Destination for the
Merchant's Reference®
London London London

Container No. i Seal No. No. of Kind of Gross Measurement

Marks & No. ; Containers; Packages: Weight | (CUM)

or Pkgs Description of § (KGs)
Goods

O0OLU622901 018763 625 CTNs | Plastic toys 2168 18.23

TOTAL NUMBER OF 625 CTNs | SIX HUNDRED AND TWENTY-FIVE

CONTAINERS OR CARTONS
PACKAGES (IN WORDS)

SEEX
LT A2 he b H
e (e e
EAIH T HES AEEAE  deri St BE N
rid 55 % 4 () (32 5K)
OOLU622901 018763 625 44 $RITH | 2168 18.23
ERRMBEHE AT (KF) | 6254
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Word Power |

1. shipper’s agent / freight forwarder, vessel
2. steamship
3. shipment

Exercises |

A.
B o (0] K | N G
R u
D M
G E B
@) R S E
@) H R O
D E L I Vv E R Y
S M P A
A G
I C A R R I E
L C 0] N T
Across
1. BOOKING
2. PORT
3. VESSEL
4. DELIVERY
5. AGENT
6. CARRIER
7. CONTAINER
Down
1. GOODS
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e

. ORDER

. EMAIL
SHIP

. NUMBER
. VOYAGE
. NOTE

. LOAD

. booking note
. shipping order

. steamship company

AW N 2 om

. ocean vessel

. voyage number
. gross weight
. load cargo

o N O U

. final destination

O

1. 1 will send you the__document that you need for the shipping space booking as
soon as possible.

2. To ship the cargo, a shipper or the shipper’s__agent often needs to call a carrier to
book a shipping space on a vessel.

3. We'd like to discharge the goods and__deliver _the goods at the port of London.

4. The consignee has been told that he will__receive the goods in Shanghai in about
two weeks.

5. If a space__booking _is accepted, the carrier will tell the shipper the name of the
vessel and the voyage number.

SN
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Unit 5 Marine Bill of Lading

Reading |

Section 1:
1.D 2.C 3.B

Section 2:
1.F 2.T 3.T 4.F5.F

Speaking |

: What is the booking number?

: It’'s HLS410700.

: What does “ESPOO FINLAND” mean?
: Itis the name of the Forwarding Agent.
: What about the notify party?

: Same as Consignee.

W P> W > W P

S

: PUES TR A2

: 2:HLS410700,
155 - AR R A
: BRI AT

: IR ?

: S AR
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Writing |

BILL OF LADING

Shanghai Taihua Trade Co., Ltd.
16, Dezhou South Road, Shanghai,
China

ORIGINAL
Shipper / Exporter Booking No. | BILL OF LADING NO.
(complete name and address) HLS410700 91018

Export References

Consignee
(complete name and address)

A.B.C. Corp. Akeksanterink Auto
P.O. Box 9, Finland

Forwarding Agent
ESPOO FINLAND

Notify Party
same as Consignee

fie H

WChT A (R4 A FRAil )
25229 S{EH

A.B.CITEIFRI w4 AW

1EAR
FEBN/HIR (RN A FRAI L ) e g s Perps
*Lf@{%ﬂ‘l‘lﬁi%T 6= HLS410700 91018
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R
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Word Power

1. receipt evidence document

2. consignee carrier

Exercises |

A.
1.party 2.port 3.carrier 4.bill 5. shipper

B.
Main Elements of Marine Bill of Lading
1 Quantity of cargo
2
3 Date of the bill of lading
4
5 Ports of loading and discharging
6 Vessel name
7
8
C.
1. logistics cost YA )
2. document of title PIAUEIE
3. port of loading FOTiE
4. port of discharging HIDTHE
5. negotiable document G &
6. contract of carriage pigy e ingey]
7. marine bill of lading a3t
8. notify party RN
9. freight forwarding agency S RHEY 1R
. 10. shipping company A
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Unit 6 Material Handling Equipment

Warm-up |

Gx

Forklift ¥ Z¢

Scissor lift BF JJZ\F
FERIL

THE G

Hand truck A\ J1if Rack $7%4
ZB%
Trailer 34 Stacker HEXEAN
Ladder B+ — Pallet 4%

;_’ .

'\-I.

J.
Lifter FHF&HL, \ Crane 1%
}Eim ;_'r'

fa

w

Lift Table (LT) Conveyor %l
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Reading |

Section 1:
1.D 2.C 3.A

Section 2:
1.T 2.F 3.F 4.T 5.F

Speaking |

: What is lift table in Chinese?

2 s FIES.

: What kind of material handling equipment is it?

: Itis a kind of positioning equipment.

: What is it used for?

: It is used when positioning involves the lifting, or tilting.

W P> W > W P

SEFEX

A: lift tableHr ST A7

B: EFHEG.

A: FHE G REF 2P EHNE A7

B: JE— Pl e Ao

A: FHE G R4 7

B: TEACEY R T E a2 R i
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Writing |

Dear Mr Wilson/ David Wilson,

| am writing to_apply for the post of forklift driver in your company.

| am 19 (Your age) years old. | graduated from Xiamen Technical School (Name
of your school) with a high school diploma. Two years ago | got my driving

license and have had a clean driving record. | am a very strong man, so | can lift
heavy things. Though | have no warehouse working experience, | am quick to
learn. | am sure | am the right person for the job.

Looking forward to hearing from you and hoping you will consider my application.

Yours sincerely,

(Your name) J

R BURE A
FEGEARIIE Lm0 LA AL —HR

AL (RRVERY) ¥ BETED B (R4S ) , 1A
EHEED . PIAERT, AR T AEBUE, JFHIEAR EICR . RS R,
PR AT UETEY) . RERERATECE LN, HEREIRIRR.
FAE AR TSI

Wifr R H IS, A RIRRES BRI .
e

HAL!
CUESSY
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Word Power |

1. rack
2. receiving space; assembly space
3. forklift; crane

Exercises |

A.

forklift scissor lift

LT

conveyor Crane

hand truck

| am Peter.
I am 18 years old.
| work in a warehouse.

Sl

| am a forklift driver.

two, three, one, one

Max, George and Jack

Forklift 2#, receiving space

Max, Hand Truck 1#, Anderson, Scissor Lift

Paul, parking space

A e
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Unit7 Warehousing Process

Reading |

Section 1:
1.C 2.B 3.D

Section 2:
1.F 2.F 3.T 4.T 5.F

Speaking |

: Who sent us the monitors?
: International Monitors.

: How many Philips monitors did we receive?

: We received 23 Philips monitors.

: How much do we need to pay for both Samsung and Philips monitors?
: We need to pay 1435 US dollars for both.

W P> W > W P

SHEX

RN

e BRI AT,
SIS Dt R

A IRCEN23 6 KR R

: SRR R ST b
PR HRBAH 435358

w>w>w>\}b



. L
Keys to the Exercises - .1¥

Writing |

Warehousing Solution Inbound
Receipt NO. 284639
Item JOSEPH 2006 Vendor Global Sales
FIRST RUN
EXTRA VIRGIN
OLIVE OIL
Contract No. | 678 Delivery qty [ 250
appt date 28 Dec.,| Door 8 Receiving Team 3
2006 team
appt time 10:30 Storage | Zone AB 5
am Location
Warehousing Solution N & W 35
NO. 284639
AT 1B 2006 EtER | 27 Global Sales
SEA A I
RS 678 RSVHE 250
PZHRIL HIY | 28 Dec., | JEIH 8 TENA Team 3
2006
2RI | B 10 | F#HEX. | AB5 X
S 30 73

Word Power |

1. inbound; picking and storage; outbound
2. warehouse
3. unload

4



SV BURERN — 9 W%
- W

Exercises |

U z c O W Zz
s < >» s »Hdlc v o
x o > =

UP-DOWN
1. GOODS
INBOUND
PUTAWAY
RACK
QUANTITY
CARTON

S

LEFT-RIGHT

1. WEIGHT
GROSS

PACK

PICK
DISTRIBUTION
STORE

S
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7. WAREHOUSE

B.
1. inbound
2. receiving
3. put-away
4. picking and storage
5. outbound
6. picking
7. packing
8. shipping
C.
Receiving Goods Form
Receiver . .
Document Code Y0101407 Packing Slip PKGSLIP9876
Purchase Order | PO14320 Vendor Dell Computer
Date Received 09-June-2007 Received by Robinson’s team
PO Item Goods Code Goods Description| Quantity
1 DELL8605 DELL Monitor 30
2 DELL7659 DELL Mouse 80
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Unit 8 Inventory Management

Reading |

Section 1:
1.D 2.D 3.C

Section 2:
1.T 2.F 3.F 4.F 5.T

Speaking |

A: What role does site manager play?

B: The site manager has instant access to stock data.

A: What is the next step?

B: After the site manager has instant access to stock data, manager enters stock count.

SEEY
A: 5y s M| B A T 2R

B: 53) /53wl ] I H RS E R

A: T4

B: 4y /oy A | B HEGRR A EAR G . TR N AR

Writing |

The highest percentage in Inventory-Carrying Costs comes from taxes, obsolescence,
depreciation and insurance. These components account for 66% of the total costs.

26% of the total Inventory-Carrying Costs is warehousing costs. Interest costs little. It

is only about 8%.

@‘\x
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FE 8%

fif 26%

Bl g, PrlH
FILRES: 8%

2. A E A AR A

R EAF AR IR R A TR K RS . BTSSR 66% .

JEAFEAFSA 26% KA GiEA . FLEFT G HHIRIL, HAEZ8%.

)

Word Power |

1. stock; raw materials
2. Vendor Managed Inventory; physical inventory
3. pie chart

Exercises |

A.

1. raw materials stock, finished goods stock, work in progress stock
2. distributor, manufacturer
3. distributor, manufacturer

Finished Goods Inventory 15%

Raw Materials Inventory 25%

Work in Process Inventory 60%
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C.
Stocktake Staffs:
A: What role do stocktake staffs play in physical inventory?

B: In physical inventory, stocktake staffs carefully count and record stock.
A: What else do they do?
B: They also complete and sign the stocktake sheets.

Supervisory Staff:

A: What role does supervisory staff play in physical inventory?

B: In physical inventory, supervisory staff supervises the physical inventory.
A: What else does he do?

B: He also ensures that all steps of the stocktake process are documented.

Financial Staff:

A: What role does financial staff play in physical inventory?
B: In physical inventory, financial staff supervises the count.
A: What else does he do?

B: He does nothing else.

Manager:
A: What role does manager play in physical inventory?

B: In physical inventory, manager decides when to recount stock.
A: What else does he do?
B: He also decides if the stock is damaged and whether the wrongly counted goods to

be included into the count.
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Unit 9 Order Picking

Warm-up |

batching — routing — picking — sorting — order splitting

Reading |

Section 1:
1.B 2.D 3.B

Section 2:
1.T 2.T 3.F 4.F 5.T

Speaking |

A: Look at this Weight List. We'll have a lot of work to do.
B: You are right. How many items all together?

A: There are two items. One is TASO1, the other is TASO2.
B: What are their Marks?

A: The Mark for TASO1 is K&K. For TAS02, it's 78AS3E-359.

SEEX

A: REXKIER R, BADHEET 1.

B: AW, Bk, AL DRI

A: Bifh, —FEETASOT, SH—F-ETAS02,

B: ‘EAIMFR A7

A: TASOTHIRIMESEK&K, TASO2M)AE A 78AS3E-359.,
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Writing

INV. NO.: SG0610-006
DATE: October 10, 2006

SINO GIFT CO., LTD
PACKING LIST

P.O.NO.: 9061751

ITEM NO. |CTNS G.W. N.W. MEAS.
509854 68 952 816 6.936
30 480 420 3.480
TOTAL 98 1432 1236 10.416
CTNS KGS KGS CBM
BEEX

SINO GIFT CO., LTD

R
&EEE . SG0610-006 ITEAS: 9061751
HH#H: 20064E10H
iy it] BE . LN
509854 68 952 816 6.936
509343 30 480 420 3.480
it 98 1432 1236 10.416
o i NI W MK

Word Power |

1. method; picker
2. distribution center
3. put away

4. factors
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Exercises |

A.
1. sorting
2. routing
3. picking
B.
Short form CTN G.W. SKU P.O.
Full form carton |gross weight [Stock Keeping Unit Purchase
Order
Chinese meaning i £E Arieul PTHL

R w20

9061751
4.

5141825, 5096351 and 5096409

173
2 647 kilograms
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Unit 10 Packaging

Warm-up |
13. HANDLE WITH CARE 2. DO NOT DROP 1. MAXIMUM STACK
16. KEEP DRY 5. CORROSIVE 12. KEEP FROM FREEZING

10. HARMFUL TO FOODSTUFF| 9. CENTER OF GRAVITY| 17. RADIOACTIVE

15. KEEP AWAY FROM HEAT/ 7. USE NO HOOKS 11. DO NOT STACK
KEEP IN COOL PLACE

6. FRAGILE/ GLASS/ 3. KEEP FROZEN 18. FLAMMABLE SOLID
HANDLE WITH CARE

8. SLING HERE 14. THIS SIDE UP 4. POISON

Reading

Section 1:
1.D 2.B 3.D

Section 2:

FTY REF# — Factory Reference Number, BJLICHT) AT g 555, UWl:
TDO020

CUST P.O.# — Customer Purchase Order NumberZ P RIHE B, .
URT-101991

Invoice No. — Invoice Number, % 245

QTY: PCS — Quantity, &—>FMii s S &

Origin Place — JRFZH, MIMADE IN CHINA ( [ il )

Item # — Product’s Code Number, =565

Description — =g | fillik

Total Cartons — A%k

APN No. — =S fRfig
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Marks & No. — W% (FHEER] 43 H1EEMain Mark., fllSide Mark)

Speaking |

® > m P> W > P

2

w>w>w>w>\>ﬂ>

: Who is the producer?
: It's SEQUOYA.

: What’s the quantity for each carton? / How many pieces are there in one box?
: There are four pieces in the box.

: How heavy is it?

: The net weight is 18 KG. The gross weight is 20 KG.

: How should we keep them?

: We should handle them with care. Keep them in a dry place. The maximum

stack is 8.

EEX

2 ) RsEifE?

: JESEQUOYA.

s R EA M

s FERE A A

: HERL /DY

P R8T, BE208T.

: FAl Mol SRAF X Fh BT 2

s WA TEREN VIO . G I HIERD 2B R R /28

Writing |

BUTTATERSE.

Mother Earth Coffee

Item No.: CCB2008T

Origin Place: Italy

Packing: 250 g/pe, 200pes/carton

A

Ehnt |

- J
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Word Power I

1. freeze space; Keep Frozen
2. package; quantity; net weight
3. Bar code

Exercises |

stove top coffee maker
J.K.BEHAN

item number

stainless steel

plastic

one piece

24 pieces

© N U AW =

bar code

case sealer
stretch wrapper
case erector

Ll

labeling machine

TEAMUAE BiFbRiE “INORTEC TR

4100 T35, B EBESL TM, MWE—ETHEE FIERESE .
TEHE T A S RSk

T AEAROEYS Sy =
FAVEAESTE_ BRI ARG —FEAE Sk

vk W =0
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Unit 11 Information Technology

Reading |

Section 1:
1.B 2.D 3.C
Section 2:

1T.F 2.F 3.T 4.F 5.F

Speaking |

: What is GIS?

: GIS is geographical information system.

: Do you know what a GIS can do?

: It can handle electronic maps.

: What is the relation between GPS and GIS?

They have a close relation and are often used together in many areas.

@™ > W > W >

5 EX

fH4&GIS?

CIS/EHFEE B RS .

YRHNE GISREMU T A7

EREACHH THbE
GPSHICISIEAT AR R ?
eMNEYIEXBEHRENBTFRZE,

PEIFZI 2
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Writing |

From: Thomas
To: Daniel
Subject: Re: Bar Code Printing

Dear Daniel,

| read the email and understand what you need. I'm going to ask Kate to help
me with the printing. Don’t worry. The labels will be ready at that time.

See you soon.

Tom

SHEEX

1. B\ THAE, BHAROTRE,
2. AANL

3. AHHC

4. PRZEFIN SR

5. FATHEILHUAHBIRITEN

Word Power |

1. computers
2. bar code, scanner / reader
3. receiver, satellite(s)

Exercises |

A
1. information technology
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2. data exchange

3. trading partner

4. improve efficiency

5. reduce cost

6. global positioning

7. computer system

8. collect signals

B.
1. electronic data LA 3
2. save time REE ]
3. satellite signal TRES
4. bar code scanner S RERENT I
5. reduce errors TR
6. information exchange (ELSSE S
7. global standard R BRbRIE

. 8. transaction processing Y L

exchange
print
signals

Bar Codes

maps

vk e =0



