Woman: Good morning, Karp, Smith and Smedley Corporation. 1 .

Zhu: Yes, please. I’d like to speak to Susan Wallace.

Woman: Just one moment please; I’ll connect you.

Susan: Hello. Zhu: Susan?

Susan: Yes. Zhu, is that you ?

Zhu: Yes, it is.

Susan: Hi, 2 .

Zhu: As a matter of fact, I’m rather sick. That’s why I called you. I’ve had a 3 and a terrible 4 for two days now, and I think I need a doctor.

Susan: Do you have any temperature?

Zhu: I don’t have a thermometer, but 5 I think I need a doctor, but I’m not sure how to go about getting one.

Susan: 6 .

Zhu: Yes, I did.

Susan: Good. Our university clinic has excellent doctors. I have a lunch break at noon. I’ll drive over and pick you up.

Zhu: [Groaning] Oh, I feel so ill. Couldn’t you get the doctor to come here?

Susan: Lots of luck! Get back in bed. I’ll pick you up just after noon.

Zhu: OK. Good-bye!

Susan: Feel better. G’bye.

Keys:

1. May I help you?

2. How are you?

3. stomach-ache

4. headache

5. I feel like I'm burning up.

6. Did you take out any medical insurance when you first came to the university?
