
             Unit One  Electronic Systems

Information Related to Oral Communication

★ Booking 
1. Do you have one single room for two nights？

　　我想订两个晚上的单人房一间行吗?

　2. Room reservations, can I help you Reservations, can I help you？

　　客房预订部可以为你效劳吗?

　3. I'd like to reserve a room. 我想订个房间。

　4. How many nights do you wish to stay？

　　您希望住几晚?

　5. How much is the room?

　　房租是多少钱?

　6. Which date will that be？

　　要订在什么时候?

　7. How many guests will there be in your party？

　　您一行有多少人?

　8. May I know your name,  phone number and your email？

　　能告诉我您的姓名电话和电子邮件吗?

　9. How do you spell that?

　　请问怎么拼写?

　10. Could you hold the line please?. I will check our room availability.

　　请别挂断好吗， 我来查一下是否有空房间。

　11. Thank you for waiting, sir. Thank you for waiting, madam.

　　让您久等了先生/女士

　12. I will arrive late, but please keep my reservation.

　　我会晚一点到达，请保留我预订的房间。

　13. Would you like to make a guaranteed reservation by credit card?

　　您愿意用信用卡来担保预订吗?

　14. Id like to confirm your reservation.

　　我想再确认一下您的预定。

　15. May I have your airline and flight number, please?

　　请告诉我您搭乘的航空公司和班机号码?

　16.  We offer free transportation to and from the airport.

　　我们提供免费的机场送迎服务。

　17. We have a counter at the airport. Our representative will escort you to the car.

　　我们在机场设有柜台， 到时将有代表护送您上车。

　18. Do you know your arrival time at the airport, sir?

　　您知道您抵达机场的时间吗?

　19. Do you mean local time?

　　您指的是当地时间吗?

　20. Where can we contact you in Guangzhou?

　　在广州我们可以经由哪个单位和您联络?

　21.You can contact us by XXX company. The phone number is…

　　您可以经由某某公司取得联络我们，他们的电话号码是……

　22. We look forward to serving you. Have a safe trip.

　　我们期待为您服务。祝您旅途平安。

★ Prefer
　1. What kind of room would you prefer?

　　你想要什么样的房间

　2. I’d like to reserve a room with the sea view/mountain view.

　　我想订一间看得到海山的房间

　3.I'd like a room with a very large bed./ I’d like a room with a very large balcony.

　　我想要一间有大床的房间。/我想要一间有阳台的房间。

　4. Certainly, sir. We will book you into a room with the queen size bed /the king size bed.

好的先生，我们会为您登记一间有大号床/ 特大号床的房间。

★ Price & Discount
1. A single room is 80 US dollars per night with ten percent tax and ten percent service charge.

　　单人房每晚80美金外加10%的税金和10%的服务费。

2.We have a double at 800 Hong Kong dollars and 1000 Hong Kong dollars available . Which one would you prefer？

　　我们有价格在800到1000元港币的大床房， 您喜欢哪一种呢?

3. Does the price include breakfast？

　　这个价钱包括早餐吗?

4. I'm afraid we have no credit arrangement with your company. We will need an advance pass by bank drive or in cash before the reservation date.

　　恐怕我们和贵公司没有信用贷款的协定。您得在预订日期之前预先送来银行汇票或现金作为定金。

5. We offer special range for your company, sir. For a single room there is 15% discount.

　　我们酒店为贵公司提供特价先生。单人房可以打8.5 折。

6. Shall we charge this to your company？

　　我们是向贵公司收费吗?

7. Which department of your company should the bill be made out to？

　　我们应该将账单送到贵公司的哪个部门?

8.Do you accept credit card / traveler's check?

　　你们酒店接受信用卡/旅行支票吗?

★ Suggestion to customers
　1. I’m afraid we have no twin room available, but we can offer you a double room.

　　我们恐怕没有多余的双床间了，但是我们可以给您提供一个大床间。

　2. I'm afraid we have no suite available . Would you mind a twin instead?

　　我们恐怕没有多余的套间了， 你介意改订双床间吗?

　3. I'm sorry but we are fully booked those days as it is the peak season.

　　很抱歉因为是旺季， 那段时间的客房都被订光了。

　4. Is it possible for you to change your reservation date?

　　您可不可以改变预订日期呢?

　5.This is the business season. I'm very sorry but could you call this later again this weekend we may have some cancellation.

　　现在是旺季非常抱歉。但是请你这个周末再打电话来好吗?可能会有人取消预订

　6. Can you book me into another hotel in this area?

　　可不可以在当地为我预定另一家旅馆呢

　7.We hope to have another opportunity to serve you.

　　我们期待下次能为您效劳。

　★ Confirming

　1. Is this a new reservation or a confirmation call?

　　您这个电话是确认预订还是新的预订呢?

　2. I’d like to confirm a reservation.

　　我要确认一项预订。

　3. Your room is confirmed.

　　您的预订已经得到确认。

　4. I'm afraid that we have no record of your reservation for that date in your name.

　　恐怕我们没有您那天预订的记录

　5. Shall I make a reservation for you now?

　　我现在为您预订好吗?

　6. When did you make the reservation?

　　您什么时候预订的？
　7. In whose name was the reservation made?

　　请问是用谁的名字预订的？

★ Make a change & Cancel 为客人更改、取消、延长预定

　1. I'd like to extend my reservation for one more night.

　　我想将预订再延长一晚。

　2. We will extend the reservation for you.

　　我们会为您延长预订的。

　3. I'd like to change a reservation. I'd like to cancel a reservation.

　　我要更改/取消一项预订。

　4. Certainly, sir. We will make the change / cancellation for you.

　　当然可以,先生。 我们会为您更改预定/取消预订。

Information Related to Reading Passages 

Passage 1

A smartphone is a mobile phone with an advanced mobile operating system which combines features of a personal computer operating system with other features useful for mobile or handheld use. Smartphones, which are usually pocket-sized, typically combine the features of a cell phone, such as the ability to receive and make phone calls, with those of other popular digital mobile devices. Other features typically include a personal digital assistant (PDA) for making appointments in a calendar, media player, video games, GPS navigation unit, digital camera and digital video camera. Most smartphones can access the Internet and can run third-party software components ("apps"). They typically have a color touchscreen graphical user interface that covers 70% or more of the front surface, with LCD, OLED, AMOLED, LED or similar screen.
Passage 2

The Global Positioning System (GPS) is a space-based navigation system that provides location and time information in all weather conditions, anywhere on or near the Earth where there is an unobstructed line of sight to four or more GPS satellites. The system provides critical capabilities to military, civil, and commercial users around the world. The United States government created the system, maintains it, and makes it freely accessible to anyone with a GPS receiver.

The US began the GPS project in 1973 to overcome the limitations of previous navigation systems, integrating ideas from several predecessors, including a number of classified engineering design studies from the 1960s. The U.S. Department of Defense (DoD) developed the system, which originally used 24 satellites. It became fully operational in 1995. Roger L. Easton, Ivan A. Getting and Bradford Parkinson of the Applied Physics Laboratory are credited with inventing it. 

Advances in technology and new demands on the existing system have now led to efforts to modernize the GPS and implement the next generation of GPS Block IIIA satellites and Next Generation Operational Control System (OCX). Announcements from Vice President Al Gore and the White House in 1998 initiated these changes. In 2000, the U.S. Congress authorized the modernization effort, GPS III.

In addition to GPS, other systems are in use or under development. The Russian Global Navigation Satellite System (GLONASS) was developed contemporaneously with GPS, but suffered from incomplete coverage of the globe until the mid-2000s. There are also the planned European Union Galileo positioning system, China's BeiDou Navigation Satellite System, the Japanese Quasi-Zenith Satellite System, and India's Indian Regional Navigation Satellite System.

Language Points

Explanation of difficult sentences
Passage 1

1. Smartphone Stress: Are You a Victim of ‘Always On’ Culture? (Title)

Analysis: 

Culture  意思是“n. （代表特定社会团体的）态度；行为；采取同样生活方式的一群人”。

Translation：智能手机造成的压力：你是“从不关机”一族的受害者吗？

2. You’re on holiday but surreptitiously check your work emails the moment you wake up. ( Para.1 )

Analysis: 
surreptitiously  意思是“adv.偷偷摸摸地，暗中进行地; 秘密地”
Ah Chen, sitting in the corner, was smiling surreptitiously behind her hand.

坐在墙角的阿珍却掩着嘴暗笑.

They had several surreptitious conversations.

他们有过几次秘密会谈。

the moment: .意思是“立刻 马上”
I'll report back the moment I have located him.
我一找到他就马上汇报。

At the moment another witty word swam into his mind. 

马上又一句俏皮话出现在他的脑子里。

Translation：你在度假，但每天醒来就偷偷查看自己的工作邮件。

3. wi-fi n. 无线保真（全写为wireless fidelity, 利用无线电波而非网线在计算机网络传输数据的系统）

4. Daimler: 全称为Daimler AG,戴姆勒股份公司，成立于1886年，总部位于德国斯图加特，创始人戈特利布·戴姆勒，目前是全球最大的商用车制造商，全球第二大豪华车生产商，第二大卡车生产商。公司旗下包括梅赛德斯-奔驰汽车、梅赛德斯-奔驰轻型商用车、戴姆勒载重车和戴姆勒金融服务等四大业务单元。

Passage 2

1. GPS was originally intended for military applications, but in the 1980s, the government made the system available for civilian use. (Para.1 )
Analysis: 

intend for  意思是“为…而准备”
e.g.  The book is intended for college student.  这本书是为大学生编的。
My parents intend for me to go to university in England. 
我的父母打算让我到英国读大学。

Translation： GPS本来用作军事设施，但在二十世纪八十年代，政府为民众提供开放使用。

2. Essentially, the GPS receiver compares the time a signal was transmitted by a satellite with the time it was received. ( Para.3 )
Analysis: 

compare…with    ( 把…）与…相比； 比得上， 可与…相比； 比较

e.g.  Cast iron cannot compare with steel in strength.  铸铁在强度方面比不上钢。

Compare the copy with the original.    把这副本与正本比较一下。

Translation：本质上说，GPS接收机将卫星传输信号的时间与接收信号的时间进行比较。

3. No additional equipment or fees are required to take advantage of WAAS. (Para.7 )
Analysis: 

take advantage of  意思是“利用”
e.g.  In spring we usually set the clocks ahead one hour to take advantage of the summer daylight.   春季我们通常把钟拨快一小时以充分利用夏天的白昼。

Take advantage of apartment facilities.   好好利用公寓内的设施

Translation：使用广域升推系统不需要附加的设备或费用。

4. They have backup batteries onboard to keep them running in the event of a solar eclipse, when there's no solar power.  ( Para.9 )
Analysis: 

in the event of  意思是“万一”
e.g.   In the event of fire, ring the alarm bell.  如果着火，就按警铃。

In the event of his death, his daughter will inherit the money.

一旦他故去, 他的女儿将会继承这笔钱。

 Translation：它们带有备用电池，万一发生日食没有太阳能时仍然可以保持运行。

Important Words 
Passage 1

1. fret  n. agitation resulting from active worry 烦躁，烦恼； v. worry unnecessarily or excessively磨损，腐蚀；焦急
e.g.  I see him chafe and fret at every pore. 
我看见他非常暴躁.

    As she spoke we could see that she was in a fret. 
她讲话时,我们看得出她很烦躁.

2. induce  vt. cause to arise引诱； 引起
e.g.  The medicine will induce sleep. 
这种药使人入睡.

3. addiction  n. being abnormally tolerant to and dependent on something that is psychologically or physically habit-forming (especially alcohol or narcotic drugs) 入迷，嗜好； 上瘾
e.g.  He is now fighting his addiction to alcohol.  
他现在正努力戒酒。
4. liberate...from 解除

e.g.  You should liberate the mind from prejudice. 
你该解除心中的偏见.

5. constraint  n. the state of being physically constrained强制； 限制
e.g.  The boy felt constraint in her presence. 
那男孩在她面前感到局促不安.

6. tyrant  n. a cruel and oppressive dictator专制统治者，暴君

e.g.  The tyrant was deaf to the entreaties of the slaves. 
暴君听不到奴隶们的哀鸣.

7. concern about关心；担心；关注

e.g.  Teachers have expressed concern about the changes. 
教师对这些变化表示忧虑。

8. syndrome  n. a complex of concurrent things综合征

e.g.  The spots on his throat are part of a syndrome.  
他嗓子里的红斑是一种综合征的部分症状。
9. impose  vt. compel to behave in a certain way强加； 征税； 以…欺骗 
e.g.  I was afraid you'd simply feel we were imposing on you.
我担心你会觉得我们是在勉强你。

10. breach  vt. act in disregard of laws and rules攻破； 破坏，违反

e.g  The film breached the criminal libel laws. 
这部电影触犯了刑事诽谤法。

11. acknowledge  vt. declare to be true or admit the existence or reality or truth of; express recognition of the presence or existence of, or acquaintance with承认； 鸣谢； 对…打招呼

e.g.  Belatedly, the government has acknowledged the problem... 
政府迟迟才承认了该问题。

12. load n. weight to be borne or conveyed负荷； 负担； 装载； 工作 vt. fill or place a load on使担负； 装填
e.g.  He was carrying a very heavy load. 
他身上背着沉甸甸的东西。

I knew how to load and handle a gun... 
我知道怎么上子弹，也知道枪怎么用。

14. agile   adj. moving quickly and lightly灵巧的； 轻快的
e.g.  She is such an agile dancer! 
她跳起舞来是那么灵巧!

15.  alert   n. condition of heightened watchfulness or preparation for action警报； 警戒状态

e.g.  Soldiers and police have been put on alert. 
士兵和警方都已进入警戒状态。

Passage 2

1.  network  n. an interconnected system of things or people网点；网络；网状系统；广播公司
e.g.  The Internet is a worldwide computer network.

因特网是一个全球计算机网络系统。

 I want to upload data to the computer network storage from my office computer. 
我想将资料从办公室电脑转送到计算机中心网络的储存中。

2.  available    adj. obtainable or accessible and ready for use or service可用的； 有空的； 可会见的
e.g  This dictionary is available in electronic form.   
这本词典有电子版。

There are three small boats available for hire.    

有3艘小船可供出租。

3.   circle  n. something approximating the shape of a circle圆圈；圈子；包厢  v.  form a circle around划圈；包围；盘旋；环绕
e.g.  A square has four sides but a circle has no sides.

正方形有四条边，而圆形没有边。

Someone had circled the next paragraph in red.

有人将下一段划了一个红圈。 

4.  transmit  vt.  transfer to another传达；传染；代代相传  vi. broadcast over the airwaves, as in radio or television发射信号
e.g.  He has transmitted the report to us.   

他已经把报告传送给我们。

This custom is transmitted from generation to generation.  

这个习俗代代相传。

These thin crystals transmit much of the power.

这些薄薄的晶体传导了大部分的动力。

5.  capability  n. the quality of being capable -- physically or intellectually or legally才能，能力；容量；性能；生产率
e.g.  They both have the capability of winning.  

他们都具备获胜的能力。

The definition of each technological capability was given.

给出了各工艺性能的定义。

6.  power  n. possession of controlling influence [机]动力，功率；力量；政权，权力；强国，大国 vt. supply the force or power for the functioning of运转；用发动机发动；使…有力量

e.g.  Never covet wealth and power.  

切勿贪图财富和权力。

A man should rely upon his own power. 

人类应该依靠自身的力量。
The common unit for power is joules per second. 

功率的通常单位是焦耳。

To power your camera you will need some rechargeable batteries.
要为你的相机供电，你需要一些可充电电池。
Key to exercises 
Task 5:

1. Room 706.
2. 90 dollars. 
3. Yes, he did. 
4. By credit card. 
5. Because he would like to say goodbye to some of his friends.

Script:

Michael: Good morning, sir. Can I help you?

George: I’d like to pay my bill now.

Michael: Your name and room number, please?

George: George Wright, Room 706. 

Michael: Yes, Mr. Wright. Have you had any hotel service this morning?

George: No. 

Michael: Fine. This is your bill, Mr. Wright. Four nights at 90 US dollars each, and here are the meals that you had at the hotel. That makes a total of 665 US dollars. 

George: Can I pay by credit card?

Michael: Certainly. 

George: Here you are. 

Michael: Please sign your name here. 

George: Oh, yes. Is it possible to leave my luggage here until I’m ready to leave this afternoon? I’d like to say goodbye to some of my friends, 

Michael: Yes, we’ll keep it for you. How many pieces are your luggage?

George: Just three. I’ll be back by 3:00.

Michael: That’s fine. Have a nice day. 

George: Thank you. See you later.

Task 6:

1.  a pleasant stay         2. our goal     

3. feel free         4. the front desk       5. choosing our hotel

Script:
Welcome to Courtyard Hotel. It is our pleasure to welcome you as our guest and to wish you1 a pleasant stay here. It is very important to us that your stay should be as comfortable and as enjoyable as possible. We take great pride in providing our guests with the highest levels of professional service and hospitality. And it is 2 our goal to meet your expectations. 

A comfortable stay is always a more productive one. So if there is anything we can do to make your next trip more pleasurable, 3 feel free to tell us about it. To share your feedback, dial 0 to reach 4 the front desk or  fill out the comment card in your room and give it to a member of our staff. Thank you for 5 choosing our hotel.

Task 7:

1. high frequency
2.wifi

3. connected devices

4. users 

5. auto-delete
Task 8:

1. fret         

2. constraint
3. ignore
4. acknowledge 

5. agile
6. anxious
7. induce
8. load
9. addiction
10. enable 
Task 9:

1. You’re on holiday but surreptitiously check your work emails the moment you wake up.

You get anxious if there’s no wi-fi in the hotel or mobile phone signal up the mountain.

You fret if your phone is getting low on power, and you secretly worry things will go wrong at work if you’re not there.

2. For some people, portable connected devices have liberated them from the constraints of the nine-to-five. Flexible working has given them more autonomy over their working lives and enabled them to spend more time with their friends and families.

3. Pittsburgh-based developer Kevin Holesh was so worried about how much he was ignoring his family and friends in favor of his iphone he developed an app –Moment– to monitor his usage.

4. Some time on your phone, some time off of it enjoying your loving family and friends around you.”

5. If you’re getting ready to hit the beach, set up those “out of office” email alerts, switch off your phone and put it out of reach when you go to bed, and take to heart Dr Grant’s advice

Task 10:

1. This will liberate him from economic worry.

2. Only teamwork will enable us to get the job done on time.

3. The law is in favour of the poor people.
4. Teachers have expressed concern about the changes.
5. He sets up a three-man panel to advise him.

Task 11:

1. setup charges 

2. transmit signal information 
3.  exact location 
4. multi-channel design

5. launched into orbit
Task 12:

1. 卫星导航系统           Global Positioning System  

2. 军用                   civilian use
3. 入网费                 distance measurements

4. 追踪移动目标               electronic map

5. 信标发送机             solar energy
6. 传递功率               backup battery 

Task 13: 

1. Please ring

2.Will call again

3. due to the bad weather 

4. not arrive until 9 p.m. tomorrow

5. Signed 

Task 14:

	Date:
	Jul 25, 2013
	Time:
	9:45 a.m.(√)  p.m.（ ）

	From:
	Mr. Shi Jie
	Tel:
	010-82506795

	To:
	Mr. Song Ming

	(   )
	Telephoned
	( √)
	Please ring

	(   )
	Calls to see you
	(   )
	Will call again

	(   )
	Wants to see you
	( √)
	Urgent

	Message:
	Mr. Shi Jie called to say that he wants to talk with you about his order. 

You are expected to call him back at 2:00 p.m. today.

	Signed:
	Li Fang


Task 15: (Open)

Task 16: (Open)
Passage Translation 

Passage 1

智能手机造成的压力：你是“从不关机”一族的受害者吗？

你在度假，但每天醒来就偷偷查看自己的工作邮件。

如果在酒店里没有无线局域网或山上没有手机信号你就会变得不安。

如果手机快没电了你会开始烦躁，还会暗自担心如果自己不在的话工作上的事会出岔子。

这些是“智能手机控”造成的“从不关机”压力的典型迹象。

对一些人来说，移动互联设备把他们从朝九晚五的束缚中解放出来。灵活的工作方式让他们对自己的工作有了更多的自主权，也让他们能有更多的时间陪伴朋友和家人。

不过对其他许多人来说，智能手机已成其口袋里的暴君，从不允许我们关机，放松一下，重新给电池充电。

而许多评论员越来越担心这一综合征。

工作与生活的平衡


常驻匹兹堡的软件开发者凯文·霍莱什非常担心自己因过于沉迷苹果手机忽略了家人和朋友，因而开发了一款手机应用软件—“时刻” —来检测自己的手机使用情况。


这款应用软件可以让用户看到自己花在手机上的时间，如果使用时间超过自设的上限，就会向用户发出警告。


他在其个人网站上解释说：“‘时刻’软件的目的是平衡你的生活。人们有时专注于手机，有时则要远离手机，享受与身边亲爱的家人和朋友在一起的乐趣。”


而一些雇主也承认要让工作与生活达到合理的平衡并没有那么容易。我们需要帮助。


例如，德国汽车制造商戴姆勒最近推出了自动删除邮件的功能供度假员工选择，该公司认识到度假员工可能没有把注意力从工作上挪开的意志力。

处理好工作量


当然，手机公司和其他技术公司认为，移动设备的连通性只有好处，没有坏处，许多比较年轻的人，办公室职员和自由职业者也同意这一点。


三星（英国）企业业务团队的副总裁格雷厄姆·朗说：“智能手机的平板电脑……让人能轻巧灵活地工作，让雇主和雇员同时受益。”


而阿鲁巴网络公司的高级主管克里斯·科祖傅说：“从我们与未来实验室联合进行的一项研究看，我们发现，这种‘从不关机’和保持联系的理念实际上有助于员工实现工作和生活的平衡。”


关键是要让这种新的灵活性为你服务，并在使用智能手机时保持节制。


所以如果你准备好去海滨了，设好“不在办公室”的邮件提醒，睡觉时关掉手机，放到够不到的地方，铭记格兰特博士的忠告：“你还不算是唯一能解决问题的人”。

Passage 2

全球定位系统
全球定位系统(GPS)由美国国防部发射至地球轨道的24颗卫星网络组成的卫星导航系统。GPS本来用作军事设施，但在二十世纪八十年代，政府为民众提供开放使用。GPS可以在任何天气条件下，在世界上任何地方，全天候24小时地进行工作。使用GPS不需收取用户费和设置费。

GPS如何工作

GPS卫星在精确的轨道上每天绕地球旋转两圈，向地球发射信号信息。GPS接收机接收信息，使用三角测量计算用户的准确位置。本质上说，GPS接收机将卫星传输信号的时间与接收信号的时间进行比较。时间差告诉GPS接收机器卫星有多远。现在，通过来自一些更多卫星的距离测量值，接收机就可以决定用户的位置，并在装置的电子地图上显示这个位置。

为了计算一个2D位置（经纬度）和追踪移动的目标，GPS接收机必须锁定至少三个卫星的信号。有四个或四个以上的卫星信号，接收机可以判定用户的3D位置（维度、经度和海拔高度）。一旦用户的位置被判断出来，GPS装置会计算其他的信息，比如速度，方位，轨道，出行距离，目的地距离，日出日落时间甚至更多的信息。

GPS有多精确

由于它们的并行多通道设计，今天的GPS接收机非常精确。Garmin公司的12并行通道接收机一开启就能很快锁定卫星，而且甚至在茂密的树林中或高楼林立的城市环境中，它们都能保持稳定地锁定。某些大气因素和其他错误根源会影响GPS接收机的精确度。Garmin® GPS接收机能平均精确到15米以内。
更新的Garmin GPS接收机具有WAAS(广域升推系统)能力，平均能将精确度提高到少于3米。使用广域升推系统不需要附加的设备或费用。用户也能使用差分全球定位系统(DGPS)去得到更好地精确度，该系统能平均在3到5米之内纠正卫星信号。美国海岸警卫队运用了最常见的差分全球定位系统修正服务。这个系统由接收GPS信号的信号塔网络组成，通过信标发送机传送修正的信号。

GPS卫星系统

GPS卫星由太阳能驱动。它们带有备用电池，万一发生日食没有太阳能时仍然可以保持运行。每颗卫星上的火箭起动加速器可以使它们在正确的轨道上飞行。

这里有一些关于GPS卫星（也叫导航星，美国国防部对GPS的官方称谓）的其他有趣事实：

第一颗GPS卫星发射于1978年。

24颗卫星组成的完整星座网络于1994年发射完成。

每颗制造的卫星能持续使用约十年。替代卫星不断地被制造和发送到轨道上。

一颗GPS卫星约重达2000磅，由于太阳能电池板的延伸，每颗卫星宽约17英尺。

传递功率仅有50瓦或更小。
