
Unit Six   Product Presentation

Information Related to Oral Communication

★ Presenting the features of the new products
  1. This kind of truck is 8.5 meters long, 4.6 meters wide, and 3.5 meters high. Its maximum load is 13 tons.

这种卡车长8.5米，宽4.6米，高3.5米，其最大运载量为13吨。

  2.This kite has the shape of a dragon.

这个风筝的形状像条龙。

  3.Our silk garments are made of super silk materials and by traditional skills.

我们的丝绸服装是用传统工艺做成的，采用的是高档真丝面料。

  4.As our typewriters are made of light and hard alloy, they are both portable and durable.

　　我们的手提式打字机是用轻质硬合金制造的，故携带方便，经久耐用。

  5.The hand bags we quoted are all made of the best leather and of various kinds of styles and colors.

　　我们所提的手提包均用最好的皮革制造，式样、颜色齐全。

  6.The maximum speed of this kind of variable-speed bicycle is 30 km per hour.

　　这种变速车每小时的最大速度是30km。

  7.This kind of bicycle can be folded in half and handy to carry around, especially useful during traveling and traffic jams.

　　这种自行车可以折叠，携带方便，在旅行中或交通堵塞时特别有用。

  8.Compared with the other brands, this kind of type costs less per mile and wears much longer due to its topnotch rubber.

与其它牌子相比，这种轮胎每公里损耗较少，也耐磨一些，因为它是用一流的橡胶做成的。

  9.This kind of type is characteristic of nonskid stops on wet roads.

这种轮胎的特点是在潮湿的路面上不打滑。

  10.The new type of suitcase car is very ingenious and practical.

　　新款行李车非常精巧、实用。

  11.This model of typewriter is efficient and durable, economical and practical.

这个型号的打字机的特点是高效、耐用、经济、实惠。

  12.This material has a durable and easy to clean surface.

　　这种材料的表面耐用并易清洗。

★ Marketing a product    

  1.This type of computer is in great demand.

    这种类型的计算机需求量很大.

  2.This product is well received both at home and abroad.

    这个产品在国内外广受好评。

  3.Vacuum cleaners of this brand are competitive in the international market and are the best-selling products of this kind.

　　这种牌子的吸尘器在国际市场上颇具竞争力，是同类产品中最畅销的。

  4."Forever” bicycles are sure to be salable in your market.

　　永久牌自行车在你们的市场上一定很畅销。

　5. Our silk has met with a warm reception and quick sale in most European countries.

　　我们的丝绸深受大多数欧洲国家的欢迎，非常畅销。

　6. We feel that our product is the best kind in Asia and we can very well compete against Japan in price.

　　我们认为我们的产品在亚洲是最好的，在价格上完全可以与日本竞争。

　7. Our goods are greatly appreciated in other markets similar to your own.

　　我们的产品在其它市场同在贵方市场一样受到欢迎。

　8. By virtue of this superior quality, this product is often sold out of stock in many areas.

　　我们的产品因其优秀的质量，在很多地区经常脱销。

　9. There has been a steady demand in our market for this kind of toy.

　　在我们的市场上，这种玩具的需求一直很稳定。

Information Related to Reading Passages 

Passage 1

Information contained in the manual typically includes:

· Safety instructions; for liability reasons these can be extensive, often including warnings against performing operations that are ill-advised for product longevity or overall user safety reasons.

· Assembly instructions; for products that arrive in pieces for easier shipping.

· Installation instructions; for products that need to be installed in a home or workplace.

· Setup instructions; for devices that keep track of time or which maintain user accessible state.

· Instructions for use.

· Programming instructions; for microprocessor controlled products such as VCRs, programmable calculators, and synthesizers.

· Maintenance instructions.

· Troubleshooting instructions; for when the product does not work as expected.

· Service locations; for when the product requires repair by a factory authorized technician.

· Regulatory code compliance information; for example with respect to safety or electromagnetic interference.

· Product technical specifications.

· Warranty information; sometimes provided as a separate sheet.
Passage 2
Product Specifications 

A Product Specification is a document that provides critical defining information about a product and can include identification of the manufacturer; a list of rules, bans and standards that apply to the item; design specifications and product images that visually illustrate the product and note distinguishing characteristics. By documenting the product and its features, the specification can be a useful screening tool to identify when a pre-production product differs from one on the store shelf, signaling the possibility of a material or design change, and potentially a non-compliant product.
Language Points

Explanation of Difficult Sentences
Passage 1

1. Both would rather pay to take a course to learn how to use their new computers than do it on their own, from the detailed manual. ( Para. 2 )

Analysis: would rather 意思是 宁愿

e.g.  Mary would rather travel by train than by plane.

玛丽宁可乘火车而不愿乘飞机旅行。
I would rather stay at home alone. 我情愿独自呆在家。
本句中使用的为 would rather…than 句型， 意思是 “宁愿…而不愿…”

e.g.  Both partners would rather work together than fight.

两人都更喜欢协作而不是争吵。
Even today he would rather discuss car designs with young engineers than
     read management reviews.

即便是今天，他也宁愿与年轻的工程师讨论汽车设计，而不是看管理评审报告。
“I would rather have rumors than have lies,” she wrote.

她写道：“我宁愿听到谣言，也不愿听到谎言。”

Translation: 这两个人宁愿花钱修一门课程，去学习如何使用他们的新电脑，而不愿从详细的使用手册中学习如何使用。

2. “There’s no question that people are averse to reading the full instruction manuals -- that's a given these days,” said Chuck Westfall, assistant director of the technical information department for Canon Inc., the camera and office-equipment manufacturer.  ( Para. 4 )
Analysis:   there’s no question  意思是毫无疑问

e.g.There’s no question of his honesty.     他的诚实是毫无疑问的。
There’s no question that some regulations are outdated, unnecessary, or too costly.

毫无疑问地，有些规定过时了、不需要了或者成本太高了。
 be averse to 意思是反对，不情愿；反感
e.g. He seems to be averse to hard work.  看来他不愿做艰苦的工作。
    I would not be averse to taking a drink.  我不反对喝一杯。
Translation: “毫无疑问人们不愿意阅读全部的使用说明书，这在当今时代是必然的。”佳能公司的技术信息部门的助理主管查克•韦斯特福尔说，佳能公司是照相机和办公室设备的生产商。

3. And if the product is made abroad, there’s a good chance some of the manual is an incomprehensible translation from a foreign language.  ( Para. 5)

Analysis:  there’s a good chance   意思是“很有可能 最好”

e.g.  I think there’s a good chance China will win gold.

我想中国很可能夺得金牌。
     There’s a good chance the shoes you’re wearing right now were made in China.

你现在穿着的鞋很有可能是在中国制造的。
If you're reading this, there’s a good chance that you have an email account.

如果你正在阅读本文，你最好有自己的邮件账号。
 Translation: 如果产品是国外制造的，有些说明书很可能是从外语翻译而来，最终变成了难以理解的译文。
4. Providing alternatives to manuals is one way companies believe they can differentiate themselves from their competitors. ( Para. 7)

Analysis:  alternative  n. 二中择一；可供选择的事物
adj.  非正统的，不寻常的；两者择一的
e.g.  I had no alternative but to accept the offer.
我除了接受该项提议之外，别无选择。
Was there an alternative to such measures?
除了这些措施，还有其它选择吗？
They are provided with the choice of two alternative flights.
有两个航班可供他们选择。
They had a right to seek alternative employment.   他们有权另谋高就。
differentiate…from与…有别，区分开

e.g. So how can business schools differentiate themselves from management 
consultancies?
那么，商学院如何能让自己区别于那些管理咨询公司呢？
She can differentiate this kind of rose from the others.

她能把这种玫瑰花从其他品种中区分开来。
I am trying to differentiate my work from others.

我将要把工作做得与众不同。
Translation: 提供使用手册的替代品是公司相信能够区别于竞争对手的方法。
Passage 2

1. Proper preparation is vital to present your product in the best light possible. ( Para.  1)

Analysis:  be vital to  是至关重要的 
e.g.   Self-control is vital to our success.

自我控制对于我们的成功是至关重要的。
Complete cooperation  is vital to success.

彻底的合作是成功的重要条件。
present  adj. 现在的； 目前的； 出席的； [语法学] 现在时的
n. 现在； 礼物   
vt. 介绍； 出现； 提出； 赠送
e.g.  It has been skillfully renovated by the present owners... 
现在的主人非常巧妙地将其翻修了。
Then her thoughts would switch to the present. 
然后，她的思绪会转到现在。
    I wish to make you a present in token of my gratitude.
我想送你一件礼物，以表示对你的感谢之情。
He presented quite a new view of the affair.  他对那件事提出了相当新的看法。
Translation: 适当的准备对于你尽可能以最佳效果介绍产品极其重要。
2. It is important to keep your presentation precise otherwise your point will be drowned out in detail. ( Para.11)
Analysis:  otherwise  conj. 否则，不然
e.g.  Seize the chance, otherwise you’ll regret it.  抓住这个机会，否则你会后悔的。

      My parents lent me the money. Otherwise, I couldn’t have afforded the trip. 
我父母借钱给我了。否则，我可付不起这次旅费。
drown  v..淹死；淹没
The little girl drowned in the river.
小女孩在河里淹死了。
If you can keep your head above water, you won’t drown.
如果能让头露出水面，你就不会被淹死。 
It is cruel to drown the cat in the river.
把猫淹死在河里是件残忍的事。
The band drowned our conversation.
乐队的演奏声把我们谈话的声音淹没了。
drown out  (更大的声音)使听不见
e.g. 

The band drowned out our conversation so we sat and said nothing.
乐队的声音盖过了我们的谈话声音，因此我们只好坐着不说话。
Translation: 保持你演示文稿的准确性是很重要的，否则你会是自己陷入困境。
Important Words 
Passage 1

1. manual  n. a small handbook使用手册
  e.g. He bought a manual of car repairs. 
他买了一本汽车维修手册. 
    Having seen the manual, he pick the extinguisher. 
看完了说明书，他拿起了灭火器。 
2. nuts  a. informal or slang terms for mentally irregular发狂的

  e.g. She’s beautiful. I’m nuts about her. 
她很漂亮, 我迷恋她. 

He is nuts about football. 
他对足球爱得着迷. 
A number of the French players went nuts, completely out of control.

有几个法国运动员简直是疯了，完全失去了控制。
3. loyalty  n. the quality of being loyal, the act of binding yourself (intellectually or emotionally) to a course of action忠诚，忠实；忠心；忠于…感情
 e.g.   They remain unshaken in their loyalty.  他们仍然忠贞不渝。
Among her many virtues are loyalty, courage, and truthfulness. 
她有许多的美德，如忠诚、勇敢和诚实。
4. differentiate   v. mark as different 区分

   e.g. You can differentiate between the houses by the shape of their chimneys. 
你可以凭借烟囱形状的不同来区分这两幢房子。
He never learned to differentiate between good and evil. 
他从未学会分辨善恶。
5.  filter  v. remove by passing through a filter 过滤

  e.g.  Filter out all the dirt before using the water. 
在用水以前先将其中不清洁的东西过滤掉。
Charcoal is used to filter water. 
木炭是用来过滤水的。
Passage 2

1. prospective a. concerned with or related to the future预期的

e.g. I hope you can give this your immediate attention so that I can notify the prospective guests promptly. 

我希望您能对此予以迅速考虑，以便我能及时通知期待的客人。

She is married to a prospective lawyer.她嫁给了一个未来的律师。
2. target n. a reference point to shoot at目标
e.g.  The sights of the gun must be in alignment with the target.   

枪的瞄准器必须与射击目标对准成一线。

The shot was way off target.这次射得远离目标。

2. concern n. something that interests you because it is important or affects you 关心

          v. have to do with or be relevant to

e.g.  These problems concern all of us.   

这些问题影响到我们每一个人。

How much money I earn is none of your concern.  我挣多少钱与你无关。
3. preconceived  a.  (of an idea or opinion) formed beforehand; especially without evidence or through prejudice 预先形成的 先入为主的
e.g.  Before I started the job, I had no preconceived notions of what it would be like. 
开始做这工作之前，我并未预想过它的实际情况。
 It is essential first to get rid of preconceived notions. 
必须首先根除那些先入之见。
4. precise  a. sharply exact or accurate or delimited准确的

e.g.  I am not clear about the precise bearing of the word in this passage.   

我说不准这个字在这段文章里的确切意义是什么。

He knew the precise psychological moment when to say nothing.

他知道什么时候该不说话的那心理上精确的一息间。

5. slide  v. move smoothly along a surface滑动 下降 

         n. a small piece of photographic film which you project onto a screen so that you can see the picture幻灯片

e.g.  House values may begin to slide.   

房价可能开始逐渐下降了。

Animation changes cannot be merged into the original slide.

动画更改不能合并到原始幻灯片。
6. articulate  a. expressing yourself easily or characterized by clear expressive language善于表达的 

            vt. speak, pronounce, or utter in a certain way明确有力地表达
e.g.  She’s unusually articulate for a ten-year-old.  

作为一个十岁的孩子来说，她的表达力是非常强的。
I’m a little deaf, please articulate your words carefully.   

我有些耳聋，请把话仔细地说清楚。

Key to Exercises 
Task 5:

1. It is a language translator. 

2. Five.

3. Just type in a word, press the button. 

4. 268 RMB 

5. 12 months 

Script:

Language Translator

  Just the thing to take you on your next foreign business trip. Here’s the world’s multilingual pocket translator. It contains an over 10,000 words in 5 different languages: English, Chinese, French, German and Japanese. Just type in a word, press the button and it gives you an instant translation. Perfect for business travelers. Small enough to put in your pocket or handbag, and so light it can travel with you wherever you go. It can also serve as an electronic phone book and reminder. 

  Dimensions: 14cm×6cm

  Weight: 100g

  Price: 268RMB

  Guarantee period: 12 months

Task 6:

1. any further information
2. at least 50,000 hours

3. goes wrong

4. our nearest agent

5. offer discounts

Script:

Black: What can I do for you?

Ann: I’d like to look some models of Energy Saving Lights.

Black: How about this one？

Ann: Ah, yes, this is the model I am interested in. 

Black: I should be very happy to give you any further information you want. 

Ann: Yes, what are the specifications? 

Black: If I may refer you to page eight of the brochure you’ll find all the specifications there. 

Ann: Ah, yes. Now what about its service life?

Black: Our tests indicate that this model has a service life of at least 50, 000 hours. 

Ann: Is that an average figure for this type of equipment?

Black: Oh, no, far from it. That’s about 50,000 hours longer than any other made in its price range.

Ann: That’s impressive. Now what happens if something goes wrong when we’re using it? 

Black: If that were to happen, just contact our nearest agent and they’ll send someone round immediately. 

Ann: I see. Do you offer discounts for regular purchases?
Black: Yes, we do indeed. Our usual figure is around 5%, but that depends on the size of the order.

Ann: Yes, of course. Well, thank you very much. 

Black: Not at all, I hope we shall be hearing from you very shortly. 

Ann: I expect you will.

Task 7:

1. Marketing experts 
2. instruction manuals 
3. consumer consultant 
4. customer satisfaction
5. electrical appliance producers 
Task 8:

1. nuts
2. filter 
3. differentiate
4. given
5. appliance
6. adds 
7. drive
8. manual 
9. alternative
10. consultant
Task 9:

1. No, they don’t. Because they are too time-consuming and customers are impatient to read the manual. 

2.The manuals are often written by the engineers who designed the product and by the lawyers for the manufacturer, they are usually not written with the customer in mind.  

3. All of us---customers/consumers.. 

4. They have started to design products which don’t need user manuals.

5. In Europe, a leading appliance company is selling a dishwasher that comes with special software to communicate with user. 

Task 10:

1. Kids would rather play than study. 
2. There is no question that inequality in wealth and income are extreme today. 
3. He seems to be averse to hard work.

4. Legally, there is a good chance Assange will be heading to Sweden.

5. How are birds differentiated from animals?

Task 11: 

1. selling your product 
2. in the best light 
3. get stuck on 
4. basic outline 
5. call to action

Task 12：

1. 产品介绍          prospective customer   
2. 目标观众/听众      first impressions
3. 先入为主的观念    individual goal

4. 公司信息          similar products
5. 建立信任度        unique technology

6. 产品描述          closing argument
Task 13:

1. thank you                      

2. generous

3. grateful/appreciate 

4. give my regards/ send my best wishes/ bring my best wishes

5. looking forward to 
Task 14: (open)
Task 15: (open)
Task 16: (open)
Workplace Writing  

Passage Translation 

Passage 1
为什么我们不阅读使用手册？

让我们实话实说吧。你购买了一台电脑，一个照相机或一个手机后，会阅读通常很厚的使用手册吗？

维也纳的李•巴塔利亚从来都不读他购买的电脑和摄影器材的使用说明书。“阅读说明书太耗时了，我没有耐心。”这位退休的摄影师说。“我宁愿看别人使用它，然后我问为什么。”还有费尔法克斯郡的教师帕姆•格莱勒：“我是一个爱亲身实践的人，喜欢在动手操作中了解产品。”这两个人宁愿花钱修一门课程，去学习如何使用他们的新电脑，而不愿从详细的使用手册中学习如何使用。
有许多的理论是关于为什么（不阅读使用手册），但有件事是确定的：这种情况使制造商大为恼火——因为这无疑等于浪费了他们制作使用手册的费用，而且归根结底其实是在浪费我们消费者自己的钱。
市场专家、客户服务顾问和公司高管对这种现象有一致的看法。“毫无疑问人们不愿意阅读全部的使用说明书，这在当今时代是必然的。”佳能公司的技术信息部门的助理主管查克•韦斯特福尔说，佳能公司是照相机和办公室设备的生产商。

  “因为使用手册写得很糟糕，所以没有人读。”客户忠诚度专家、消费者顾问汤姆•康内伦说。他补充道，使用手册通常是由设计产品的工程师和制造商的律师撰写，写时没有考虑到消费者。如果产品是国外制造的，有些说明书很可能是从外语翻译而来，最终变成了难以理解的译文。
在减少与客户服务中心有关的费用时，电脑制造商捷威选择了以下这个可以避免问题、提高顾客满意度的方法。
提供使用手册的替代品是公司相信能够区别于竞争对手的方法。这是捷威开始在线服务和操作培训课程的原因之一。“这对我们和用户都有益，”捷威发言人格莱格•伦德说。“如果我们能让客户高兴地购买和使用产品，他们就会在打算再买一台时，回到我们公司进行选购。”

因此，龙头电器生产商开始设计不需要使用手册的产品。例如，在欧洲，一家领先的电器公司正在销售一种洗碗机，这个洗碗机装有可以与用户进行交流的专用软件。在数字显示屏中，机器首先会问用户喜欢哪种语言——法语，俄语，英语，意大利语或德语。然后会问将要洗多少餐具，以及是什么种类，锅壶瓢盆？瓷器？水晶？答案将决定产品设置的水温和水量，以及机器是否需要过滤出坚硬的矿物质。
Passage 2

产品介绍

产品介绍是把公司产品卖给潜在客户的重要部分。在许多情况下，这是客户对你公司以及你的产品的第一次接触。第一印象是很重要的。适当的准备对于你以尽可能最佳效果介绍产品及其重要。

产品展示的目标应该随着不同的客户目标做出相应的调整。了解你的观众为什么有足够的兴趣聆听你的演讲是很重要的。

需要考虑的要点

在你进行展示之前，你应该了解以下信息：

目的：在你展示完你的产品后，你想要发生一些事情，不管是你想要顾客买的你商品，你的销售人员急于出售你的商品，或者投资者或管理商想要为你的商品提供额外的资金。

目标观众：你在为谁介绍？他们现在从事什么行业？他们的需要和迫切关注是什么？他们的个人目标是什么？

定位：你的观众了解多少你的产品以及其他同类产品？观众看你的产品有什么特别的方式？他们有没有先入为主的观念？他们在看竞争对手吗？如果有，是哪些？他们又什么特殊利益？

目标主持人：谁来进行展示（你，销售人员还是公司高管）？

在进行产品介绍之前写下这些信息是有利的，这样的话在你遇到卡壳的时候可以进行回顾。

产品介绍概要

以下是产品介绍的基本概要。保持你演示文稿的准确性是很重要的，否则你会是自己陷入困境。

1简介。这通常是介绍人用一个标题幻灯片来介绍自己以及产品演示的要点。

2议程。议程是可选的，但是它给你提供了一个机会向你的观众介绍你即将演示的文稿。

3公司信息。这是建立信誉度的一种方式，它可以使观众对你的公司产生好感。

4定位。成功的产品不仅具备独特的技术，而且还有不同于其他产品的市场定位。

5产品说明。清楚的描述你的产品，使你的观众充分了解。

6明确其优点，因为这涉及到你的目标受众。你可以列表说明其特点和优点，或者逐一进行介绍。

7案例。在这个展示过程中你应该让观众熟悉你的产品，它的不同之处以及优点。
8结束语。这是你“号召行动”的机会。你要总结你的介绍，重申要点。如果和你的要点相关的话，你还可以要求观众参与其中。
