
Unit Three   Telecommunication Technology

Information Related to Oral Communication

★ Booking 
1. I’d like to book a table for three persons at 7:00 tonight.

我想订一张今晚7点三个人的桌位
2. I’d like a quiet corner, if possible.
 如何可以的话请安排安静的角落。

3. Could we have a table band close to the band/ by the window?

   我们可以坐在靠近乐队/ 窗户的桌子吗？
4. Please book it under the name of Li Nan.
  请以李楠的名义预订。

5. Hold on, please. Let me check.

  请稍候。我查一查。

6. Yes that’s fine. Smoking or nonsmoking area?
要吸烟区还是非吸烟区？
7. How do you spell it, sir? 
  先生，请问怎么拼？

★ Ordering 
1. May I order, please？ 

我可以点餐了吗？  

2. Do you have a menu in Chinese？  

是否有中文菜单？ 

3. What is the specialty of the house？  

餐厅最特别的菜式是什么？ 

4. Do you have today`s special？  

餐厅有今日特餐吗？  

5. What kind of drinks do you have for an aperitif？  
  餐厅有些什么餐前酒？  
6. May I see the wine list？  
  可否让我看看酒单？  
7. May I order a glass of wine？ 

我可以点杯酒吗？  
8. What kind of wine do you have？  
   餐厅有哪几类酒？  

9. I`d like to have French red wine. 

我想要喝法国红酒。

10. Can I have the same dish as that？  
   我可以点与那份相同的餐吗？ 

11. I`d like appetizers and meat(fish) dish. 
我想要一份开胃菜与排餐(鱼餐)。 
12. How do you like your steak？  
你的牛排要如何烹调？  
13. Well done (medium/rare), please.  
    全熟(五分熟/全生)。 

14. I have to avoid food containing fat(salt/sugar).  

我必须避免含油脂(盐份/糖份)的食物。 

15. Do you have vegetarian dishes?

餐厅是否有供应素食餐?  
★ Paying the bill
1. May I have the check please？
麻烦你买单。
2. Cash, thank you.
付现金，麻烦你
3. Keep the change，you did a great job!
把零钱收下吧．你的服务很令人满意！
4. Of course, right away sir!
马上就来！
5. How would you like to pay？
您要如何付款？
6. How would you like to pay, Madame? Cash or credit card？
女士，您要付现金还是刷卡？
7. Here is your change Madame!
女士，这是找您的零钱！
8. It is $187 and here's your change，Madame!
女士， 一共是187美元，这是找您的零钱！
9. I'm sorry, sir. Your credit card was not accepted.
先生，不好意思，您的信用卡不被接受。
10. Excuse me, sir. We accept cash only.
先生，对不起我们只收现金。
Information Related to Reading Passages 

Passage 1

Videoconferencing is the conduct of a videoconference (also known as a video conference or video teleconference) by a set of telecommunication technologies which allow two or more locations to communicate by simultaneous two-way video and audio transmissions. It has also been called 'visual collaboration' and is a type of groupware.

Videoconferencing differs from videophone calls in that it's designed to serve a conference or multiple locations rather than individualsIt is an intermediate form of videotelephony, first deployed commercially in the United States by AT&T Corporation during the early 1970s as part of their development of Picturephone technology.

With the introduction of relatively low cost, high capacity broadband telecommunication services in the late 1990s, coupled with powerful computing processors and video compression techniques, videoconferencing usage has made significant inroads in business, education, medicine and media. Like all long distance communications technologies (such as phone and Internet), by reducing the need to travel to bring people together the technology also contributes to reductions in carbon emissions, thereby helping to reduce global warming.
Passage 2
    Telecommunications technology includes anything used by humans to communicate information over a distance. The concept has been around since the early days of human history, when smoke signals and drums were used to inform a person or groups of people of an event or situation. Major breakthroughs since the late 1800s have brought the field of telecommunications into the modern age, however. As early as the telegraph, long distances could be traversed with information. More recent developments include the telephone, radio, television, fax machine, and computer, each with its own unique properties to benefit the information exchange of mankind.

Language Points

Explanation of Difficult Sentences
Passage 1

1. You can imagine videoconferencing as nothing more than a television set or PC monitor with a camera such that not only your voice but also your face, the surroundings and any other graphic and physical images can be captured and transmitted through the communication system with or without wires. (Para. 2 )
Analysis:  
nothing more than 意思是无非是，不过是

e.g.  They expected nothing more than a new-type machine. 
他们期望的只不过是一台新型的机器而已。
For many people, drinking alcohol is nothing more than a pleasant way to relax. 
对于许多人来说，喝酒只不过是一种愉快的放松方式。
Translation：你可以想象视频会议只不过是带有摄像功能的电视机或电脑显示器，不仅是你的声音，还能让你的面容，周围的环境及其他图形或图像被捕获并通过有线或者无线通讯系统进行传播。

2.  When you discover a problem, you can show it to the rest of your team and together start working on it from wherever you are, for the quickest possible resolution. ( Para. 4 )
Analysis: when引导时间状语从句，后面的主句中又包含了一个地点状语从句wherever you are。
Translation：当你发现问题时,你可以告诉团队的其他成员,一起开展工作。无论你在哪里,问题都可能得到最快的解决。
3. A video conferencing system should make your meeting as easy and natural as possible. ( Para. 7 )
Analysis: 
as…as possible    意思是“尽可能”
e.g.    Keep your code as simple as possible   让你的编码尽可能简单

I asked as lightly as possible.  我尽可能轻松地问道。

Translation：视频会议系统让会议尽可能的方便简单。
Passage 2
1. In order for something to be considered a telecommunications technology, it needs to maintain three specific properties that define its actions. ( Para. 2 )
Analysis: 
in order for    意思是为了
e.g.  In order for you to be successful, other people will have to pay.

为了你的成功，其他人将会付出代价。
In order for this to work you have to give the root user a password.

为了解决这个问题你必须给根用户设置密码。
Translation：认为某事物属于一种通讯技术，需要保持三个可定义其行为的具体性质。
2. The broadcast system, which features the radio and television networks, uses a different format to transmit information.( Para. 4 )
Analysis: which 引导一个非限定性定语从句，修饰全句主语The broadcast system  
feature 既可以做名词用，也可以做动词用。在此处为名词活用为动词，意思是“使具有特色”。
e.g.  An interesting feature of the city is the old market. 
这座城市的一个有趣特征就是古老的市场。

This restaurant seems to feature vegetarian dishes.
这家餐厅似乎以素菜为其特色。
It's a great movie and it features a Spanish actor who is going to be a world star within a year. 
这是一部精彩的影片，主演是一位西班牙演员，他不出一年就会成为国际巨星。
Translation：广播系统是收音机和电视网络的特色，使用了一种不同的传送信息的形式。
3. This telecommunications technology allows users to send and receive a variety of     formatted information such as text via emails or video with webcams. ( Para .5)
Analysis:  
allow…to    意思是允许 容许
e.g.  The children are not allowed to watch violent TV programs.  
儿童不准收看含暴力内容的电视节目。
The Government will allow them to advertise on radio and television.
政府将准许他们在广播和电视上做广告。
He won't allow himself to fail.

他不会任由自己失败的。
Translation：这种通讯技术允许用户发送和接收各种格式的信息，比如通过电子邮件发送文本或通过网络摄像机发送视频。
Important Words 
Passage 1

1. graphic  a. of visual symbols(eg. lettering, diagrams, drawings) 图像的

          a. (of descriptions) giving one a clear detailed picture in the mind; vivid形象的,生动的
  e.g.  The graphic arts include calligraphy and lithography.

       平面造型艺术包括书法和平版印刷术。

      The newspaper article gave a graphic description of the earthquake.

       报纸文章生动地描述了地震的情况。

2. connectivity n. the property of being connected or the degree to which something has connections 连接性 

  e.g. node connectivity 节点连接度

     program connectivity 程序内连关系

     local connectivity 局部连通度
The hope is that companies will expand connectivity in rural markets.

这样，许多公司将有望拓展与农村市场的连接。
3. collaboration  n. act of working jointly 合作
  e.g.  in collaboration with 与 ... 合作,

       technical collaboration 技术协作
She wrote the book in collaboration with her sister.

她与姐姐合作写了此书。
4. interactive  a. act of working jointly相互的
  e.g. Our English software is an interactive educational software.

      我们的英语软件是一种交互式教育软件。

      But its truly revolutionary character can be seen in its interactive potential.

       但它真正革命的特性能够在其相互影响的潜力方面表现出来。

5. address  v.speak or write to using a particular title of rank称呼
  e.g.    
How do I address you?

我该如何称呼你？
Most people call me Bob. How do I address you?
大家叫我鲍勃,我怎么称呼你?
Passage 2

1. breakthrough  n. an important advance or discovery, often after earlier failures突破，穿透
e.g.  The company looks poised to make a significant breakthrough in China. 
这家公司看来很有把握在中国取得重大突破。
The breakthrough came hours before a UN deadline. 
在联合国的最后期限到来前数小时取得了重大突破。
2. traverse v. pass across, over or through横贯；通过
e.g.  I traversed the narrow pedestrian bridge. 我走过狭窄的人行天桥。
     We traverse the desert by truck. 
我们乘卡车横穿沙漠。
3. represent v. act or speak officially for (another person or group of people); be present as an example of (that group)表现，代表
e.g.  These developments represented a major change in the established order. 
这些发展代表了现有秩序的重大转变。
We believe you represent everything British racing needs. 
我们相信你代表了英国赛马所需要的一切。
4. utilize v. make use of; find a use for 利用，使用
e.g. Sound engineers utilize a range of techniques to enhance the quality of the recordings. 
音响师运用一系列技术来提高录音质量。
Minerals can be absorbed and utilized by the body in a variety of different forms. 
人体可通过很多不同形式吸收和利用矿物质。
5. transmit  v. send on; pass or hand on传输，发射
e.g.  The game was transmitted live in Spain and Italy. 
这场比赛在西班牙和意大利进行了现场直播。
The information is electronically transmitted to schools and colleges 
信息通过电子方式传送到各所学校和学院。
6. frequency n. rate of occurrence or repetition of sth. 频率
e.g. The tanks broke down with increasing frequency. 
坦克越来越频繁地熄火。
You can't hear waves of such a high frequency. 
如此高频率的声波是无法听到的。
Key to Exercises 
Task 5:

1. He is ready to order the steak dinner. 

2. No, he prefers to have the onion soup and the salad. 

3. He would like to have a bottle of wine and a glass of water.

4. The waiter brought him a well done steak not a rare or medium. 

5.  No.
Script:

Server: Are you ready to order now, sir?

Oscar: I want the steak dinner. 

Server: What do you prefer, soup or salad? We have vegetable soup and onion soup. 

Oscar: I’ll have the onion soup and the salad. 

Server: What would you like to drink, wine, tea or soda?

Oscar: Bring me a bottle of wine and a glass of water.

(Some time later.)

Oscar: Waiter, I ordered my steak rare or medium, but you brought me one well done. Will you take it back, please, and bring me another one?

Server: No problem. I’m sorry.

Oscar: May I have some more bread and some more water, please?

Server: Sure. What would you like for dessert?

Oscar: Nothing, thank you.

Task 6:

1. take customers

2. start with

3. a popular

4. come with

5. white coffee with dessert

Script:

For dinner, I like to 1 take customers to a nice steak restaurant. Generally, we’ll 2 start with a cocktail. Recently, red wine has become quite 3 a popular before-dinner drink. When ordering, in addition to the main course and dessert, I like to order one or two appetizers. 

One of my favorites is deep-fried squid. Usually the main course 4comes with a soup and salad and one or two vegetables. I usually have 5white coffee with dessert although sometimes I’ll have a liqueur or some brandy.

Task 7:

1. ​​​business cards   

2. videophone number 

3. physical images 

4. full-motion picture
5. in-person meetings
Task 8:

1. connectivity                 

2. collaboration
3. capture

4.  mutually
5.  productively
6.  address
7.  involves
8.  beneficial
9.  foster

10. expedite
Task 9:

1. Video conferencing 
2. Efficient decision-making, Make the meeting easy and more open environment
3. Yes, it is.
4. When they discover a problem, they can show it to the rest of their team and together start working on it from wherever they are, for the quickest possible resolution.
5. Yes, they are.
Task 10: 

1. Not only did he make a promise, but also he kept it.
2. In addition to copper, there are many other metals which are good conductors.
3. I've finished apart from the last question.
4. They expected nothing more than a new - type machine. 
5. It is designed for everyday business users of the system.  

Task 11:

1. communicate information 
2. telecommunications device 
3. cellular phones 
4. telecommunications network
5. audio and video information
Task 12:

1. 烟幕信号     fax machine 
2. 纸质信息     vocal information 
3. 固定电话     radio tower           

4. 广播系统     electromagnetic wave
5. 局域网       world wide web
6. 以太网线路   wireless connection     
Task 13:
1. civil engineer 
2. immediate goal

3. campus organization

4. enough experiences and technologies
5. cartography software 
Task 14: (Open)

Task 15: (open)

Task 16: (open)

Passage Translation 
Passage 1

                 视频会议——未来的沟通方式
    现在，名片变得越来越复杂。除了通常的电话、传真和电话号码，有越来越多的名片上印有电子邮件地址和网址。在未来，你会发现一个可视电话号码。这是什么号码?这是可以进行视频会议的号码。

 你可以想象视频会议只不过是带有摄像功能的电视机或电脑显示器，不仅是你的声音，还能让你的面容，周围的环境及其他图形或图像被捕获并通过有线或者无线通讯系统进行传播。

  越来越多的组织发现视频会议极具竞争力，功能强大。随着其性能的发展、经济的价格，整合会议基本工具的能力、以及能连接到全球的电话网络等这些优势，视频会议将会被任何组织广泛采用。
  有效的决策

  有效的沟通意味着立即决策，而不是几小时后。视频会议以更加节约、更富有成效和更私密的沟通方式帮助组织机构顺利进行业务。作为一种省时的工具，视频会议能够帮助你迅速地发现和解决问题。当你发现问题时，你可以告诉团队的其他成员一起开展工作。无论你在哪里，问题都可能得到最快的解决。这样的合作不仅节省你的时间，还可以让销售、工程和营销团队建立互利关系。

  让会议变得简单

  视频会议系统让会议尽可能的方便简单。在一群人使用会议室的同时，其他的三三两两的同伴仅仅需要一张带有显示器的桌子。在任何情形下，你看到全动态的图片，听到清晰的声音以及一起采用系统中的应用工具。团体会议和桌面视频会议是相互作用的，生动自然地展示会议，适用于全球的任何一个地方。

  更开放的环境

  想要进行自然且交互性强的现场会议只需拨打视频会议号码，这对于地理分布很广的组织，处理起问题来就方便多了。通过视频会议，更多的人可以加入重要的讨论，进而形成一种开放合作的工作氛围。屏幕前的人成为了会议的一部分，就好像在同一房间内，你也可以在白板上草拟事情、放映幻灯片、观看录像带、展示一种新产品——这都得得益于视频会议系统。

Passage 2 

不同类型的通讯技术

通讯技术囊括了人类用来进行远距离交流的任何事物。从早期的人类历史开始，就已经有这样的通信概念了，那时人们使用烟雾信号和鼓声将一件事或一个情况告知给某个人或群体。然而，自19世纪晚期开始的重大技术突破将通讯领域带入到了现代化的发展。早在电报时期，信息就可以跨越漫长的距离。最新的发展包括电话、收音机、电视、传真机和电脑，每一种都有自己的独特性能，有益于人类的信息交流。

确定某事物是否属于一种通讯技术，需要根据三种可以定义其行为的具体特性来判断。首先，某些种类的发射机必须把信息改编为信号，比如一位鼓手敲打出一阵特殊的拍子来表示某个事件。然后这个信号必须通过某种媒介传送出去，比如鼓手所在的山谷产生的回声。最后，接收机接收信号，将其转换成接受者可用的信息。就像敲鼓的例子，所有现代通讯形式，从移动电话到网络连接都使用了这个相同的概念。

最普遍的通讯设备之一是电话，一种将声音信息从一个地点传播到另一地点的工具。现代社会主要使用两种类型的电话：以模拟为基础的固定线路电话和以卫星为基础的移动电话。固定线路电话首先在19世纪晚期建立通讯网络，使用的复杂线路系统遍布全世界。移动电话科技应用始于20世纪70年代，它运用了卫星网络和无线电发射塔。利用固定线路电话网络的传真机也使用了相同的方法传递纸质信息。

广播系统是收音机和电视网络的特色，使用了一种不同的传送信息的形式。两个系统使用了电磁波将声音和视频信息从一地发送至另一地。这可以通过电脑模拟方法或数字方法来完成。以上两种基本的方法论创造于20世纪早期，很快成为了贯穿于新世纪信息传递的主要方法。这种形式的通讯技术面临的一个挑战是将不同的频率应用于全世界不同的平台和位置。

网络计算机在现代世界非常普遍，既可以连接到局域网络，又可连接到万维网。这种通讯技术允许用户发送和接收各种格式的信息，比如通过电子邮件发送文本或通过网络摄像机发送视频。还可应用不同种类的连接来进一步发挥这种技术的作用。早期的连接技巧包括固定线路的模拟数字调制解调器，而更新的方法则包括了以太网线路和运用电磁波的无线连接。
