高教版《跨文化交际与地球村民》部分练习参考答案

                       Key to Some of the Exercises

                         (for your reference only)

UNIT 1                Globalization and Intercultural Communication

Part One Warm Up

Question 4

This is a Canadian host family (Canadian husband on the left, Russian wife in the middle and their son left to the mother) hosting students abroad. From left to right, there are Chinese, Malaysian, Japanese and Singaporean who are international students in Canada. This picture best illustrates the concept of global village where people from different cultural backgrounds meet and even live together for whatever reasons. 
Part Three Exercises

Section A Culture Quiz
  1. national level     2. global standard     3. cheap production     

4. financial crises    5. popular culture     6. new opportunities and new challenges
Section D Case Studies

Case 1 Finding an Interested Buyer

Explanations

A. This could be an explanation for what happened. However, not enough information was provided to support this choice. Had he truly been interested and then unexpectedly detained by important business matters, it is most likely that Mr. Li would have left additional instructions suggesting a new time to meet or a method of contact. There is a better alternative.

B. This is an inaccurate generalization. Although time concepts vary across national borders, businesspeople in China are generally as dependable as those in the United State and dependability is considered a virtue in Chinese society. If Mr. Li believed that he had set a firm appointment with George, he would have been at the appointed place, and he would have been on time.

C. This is the best answer. There are two important cultural aspects at work in this interaction. The first is the issue of directness. In many situations where Americans tend to prefer directness, the Chinese are usually more comfortable with indirectness and ambiguity. The second is the concept of “face”. Having face means that one is in good standing with others vis-à-vis（面对） his or her obligation to peers, subordinates, and superiors and is maintaining harmony in society as a whole. It is important to preserve one’s face and, as much as possible, the face of others. 
A Chinese person would have recognized that Mr. Li was clearly not interested in George’s products at all. He had indicated his lack of interest by saying that he was busy. However, George failed to pick up the signal. Instead of saying “I am not interested” directly, Mr. Li chose a more polite way, according to Chinese cultural norms, to convey this message to George. Mr. Li did not want to tell George “no” directly and cause George to lose face (because his products were rejected). By failing to set a definite time for a follow-up meeting and by only half-agreeing to the specifics that George was pressing on him, Mr. Li was saying, in no uncertain terms（直截了当地）, that he was not interested in pursuing the matter. George didn’t have the cultural sensitivity to interpret Mr. Li’s response correctly.

D. This is not a good explanation. Mr. Li didn’t show any interest in the exchange. George was the one who showed a lot of enthusiasm.

E. This is a true statement. However, it doesn’t apply to the situation described in the incident. This was a trade show, where companies could establish initial contacts and introduce new products. Therefore, George really had no chance to develop a relationship of trust with Mr. Li, who was obviously not impressed by George’s initial approach.

Case 2 Understanding the Cultural Background
Explanation
The insurance saleswoman could argue that the people she deals with are in the United States and therefore, should adapt to American practices; however, with that attitude she would not reach her customers, who are from East Asian countries. The result would have been a severe restriction of her business practice. Instead, her ability to communicate in a foreign language and at the same time understand the cultural background of her clientele makes her successful.

UNIT 2                    Communication and Culture

Part Three Exercises
Section A Culture Quiz
1. Watch the video Collectivism-Individualism Through Dance to learn some differences between me-culture and we-culture and fill in the following blanks, and then explain why the student and the teacher have their different opinions on the same answer in the exam.
Me-culture means individualistic culture which plays individual first. People from individualistic cultures like the United States and Western Europe are more likely to value uniqueness over harmony, expression over agreement, and to define themselves as unique or different from the group,
  We-culture means collectivist culture which plays group first. People from collectivist cultures are more likely to value social harmony over individuality. Relative to people in an individualistic culture, they are more likely to endorse behaviors that increase group cohesion and interdependence,
2. The following is a communication model. Would you please fill in the missing elements based on what you have learned in Passage One, and then retell the process of communication in your own words? 
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Section D Case Studies

Case 1 Am I a Good Teacher?

 Explanation

Their different understanding of territory and their different cultures caused the conflict in this case. In Sarah’s opinion, her apartment is her territory. Though she invites the students into her sitting room, it doesn’t mean that they can go into her study and read her book. As for the boy, he obviously doesn’t know the British way of being a guest. In China, if you are invited into others’ house, it means you are permitted into any room with an open door without asking for permission. To search through the house is impolite, but to read the book on the desk seems acceptable. But for Sarah, that is her private thing. Anyone who would like to touch it should get her permission.
The significance and understanding of territory differs from one culture to another. In China, when being invited to a house, guests are permitted into rooms with an open door and can touch things on the table or sofa. If some room is considered inappropriate to let the guests in, the host may close it or even lock it. The things that the host doesn’t want the guests to touch will be put away before they come. So things that are unlocked usually mean no secrets. 
As for British, the house is one’s territory, and without permission, no one can enter any room, no matter whether it’s open or not. Likewise，without asking for permission, one is not expected to touch other’s possessions, even though they are placed by your hand. Generally speaking, Westerners have a stronger sense of claiming territory and protecting privacy.
Because Sarah and the boy have different views about territory, misunderstanding arises, which even leads Sarah to think of quitting the job. Perhaps she believes that the students don’t respect her and don’t appreciate her teaching. The fact is that the boy just does something he usually does in his friend’s house. So if you are invited to a foreigner’s house, you should “do in Rome as the Romans do”.
Case 2 First Name or Last Name?
Explanation

It is because they have different cultural backgrounds. There is a tendency in American business circles to prefer close, friendly, egalitarian (平等的) relationships in business engagements. This system of symmetrical solidarity (一致) is often expressed in the use of given (or “first”) names in business encounters. Mr. Richardson feels most comfortable in being called Andy, and he would like to call Mr. Chu by his first name. At the same time, he wishes to show consideration of the cultural differences between them by avoiding Mr. Chu’s western name, David. His solution to this cultural difference is to address Mr. Chu by the given name he sees on the business card, Hon-fai.
Mr. Chu, on the other hand, prefers an initial business relationship of symmetrical deference (尊敬). He would feel more comfortable if they called each other Mr. Chu and Mr. Richardson. Nevertheless, when he was away at school in North America he learned that Americans feel uncomfortable calling people Mr. for extended period of time. His solution was to adapt a western name. He chose David for use in such situations.

When Mr. Richardson insists on using Mr. Chu’s Chinese given name, Hon-fai, Mr. Chu feels uncomfortable. The name is rarely used by anyone, in fact. What Mr. Richardson does not know is that Chinese have a rather complex structure of names which depends upon situations and relationships, which includes school names, intimate and family baby names, and even western names, each of which is used just by the people with whom a person has a certain relationship. Isolating just the given name, Hon-fai, is relatively unusual and to hear himself called this by a stranger makes Mr. Chu feel quite uncomfortable. His reaction, which is also culturally conditioned, is to smile.

Unfortunately, Mr. Richardson is not aware that one means of expressing acute embarrassment for Mr. Chu is to smile. While within North American culture there is consciousness of what might be called “nervous laughter”, there is a general expectation that a smile can be taken as a direct expression of pleasure or satisfaction. Mr. Richardson misinterprets Mr. Chu’s embarrassment as agreement or even pleasure at their first encounter, and as a result, he goes away from the encounter unawareness of the extent to which he has complicated their initial introduction.

We can see from the above case, culture plays a very important role in the communication between these two men. Though everyone has a unique style of communication, culture determines a general style for its members. We are not always aware of the subtle influences of our culture. Likewise, we may not perceive that others are influenced by their cultures as well. 

Case 3 Friends Were Friends Forever?
Explanation

In the above case, neither Yaser nor Steve is to be blamed for their relationship. The reason why Yaser felt confused is that he is an outsider to American culture. He doesn’t understand the way Americans view friendship. Americans use the word “friend” in a very general way. They may call both casual acquaintances and close companions “friends.” Americans have school friends, work friends, sports friends and neighborhood friends. These friendships are based on common interests. When the shared activity ends, the friendship may fade. Now Steve and Yaser are no longer classmates. Their friendship has changed.

In some cultures friendship means a strong life-long bond between two people. In these cultures friendships develop slowly, since they are built to last. However, American society is one of rapid change and studies show that one out of every five American families moves every year. American friendships develop quickly, and they may change just as quickly.

People from the United States may at first seem friendly. Americans often chat easily with strangers. They exchange information about their families, hobbies and work. They may smile warmly and say, “Have a nice day” or “See you later.” Schoolmates may say, “Let’s get together sometimes.” But friendliness is not always an offer of true friendship in America.

People like Yaser shouldn’t give up trying to make American friends. Americans do value strong life-long friendship, with Americans and non-Americans. When making friends, it helps to have a good dose of cross-cultural understanding.

Here are just a few tips given by Americans to non-Americans who want to make friends with Americans.

1. Visit places Americans enjoy: parties, churches, western restaurants, parks, sports clubs.

2. Be willing to take the first step. Don’t wait for them to approach you. Americans may not know if you speak English. They may be embarrassed if they can’t speak your language.

3. Use small talk to open the conversation. Ask them where they’re from. Why they came to China, etc. Remember: Be careful to avoid personal questions about age, salary, marital status and appearance.

4. Show an interest in their culture, their country or their job. (Americans like to talk about themselves!)

5. Invite them to join you for dinner or just for coffee or tea. Try to set a specific time. Americans sometimes make general invitations like “Let’s get together sometimes.” Often this is just a way to be friendly. It is not always a real invitation.

6. Don’t expect too much at first. Maybe they’re just being friendly. But maybe they do want to be your good friends. It will take time to tell.

UNIT 3                   Verbal Communication
Part One Warm Up
1. The newly married couple understand the meaning of the word ‘honeymoon’ from their own perspectives.

2. Confusion can result when you look for meaning in the words and not in the person.

3. In interpersonal communication we use language to confirm or disconfirm another person. Two general types of meanings are covered: denotation and connotation. The denotative meaning of a word is its objective definition, while the connotative meaning is its subjective or emotional meaning.

Part Three Exercises
Section B Group Discussion
1. Saturday Shift

Communication in this dialogue goes wrong from the very first line in which Ms. Jones, from a direct culture, thinks she has just told Mr. Wu about a need she has for workers on Saturday. However, Mr. Wu, from an indirect culture, has not heard this first line as a statement of a need but as an indirect and very polite request to come in on Saturday, for this is, in fact, almost exactly how Mr. Wu would make such a request in his culture.

Things go rapidly downhill from here. Wu answers this “request” in the negative (“I see,” which in his culture is a polite way of saying no without actually using the word). In his culture, if Wu would come in on Saturday, he would immediately say so at this point; that he does not, that the best he can manage is “I see,” is a clear indication that he can’t come in.

This is not exactly how Ms. Jones reads it. Indeed, Ms Jones doesn’t even realize that she’s asked a question yet, much less that it has already been answered. Accordingly, she now proceeds to ask Wu if he can come in. Wu is taken aback, of course, having already said he can’t, but he repeats his position with another indirect negative: “Yes, I think so,” Needless to say, this is probably going to come across as a yes to Ms. Jones, who interprets things quite literally.

Imagine Wu’s surprise at the next line, “That’ll be a great help.” He has twice told Ms. Jones he can’t come in, and she still thinks he can. Now Wu doesn’t know what to do, so he tries what for him must be the direct approach, telling Ms. Jones exactly why he won’t be there on Saturday---it is his son’s birthday. Ms. Jones, who has been in the dark for most of this conversation (from Wu’s point of view, that is) goes even further astray at this point, finding Wu’s comment on the birthday quite far from the subject under discussion.

Because of Wu’s absence, Saturday isn’t going to be a good day for Ms. Jones. Nor is Monday going to be much fun for Mr. Wu, since he would be blamed by Ms. Jones. 

2. A Bit of Nuisance

This dialogue illustrates how two common techniques of communication, understatement and changing the subject, are interpreted differently by direct and indirect communicators. Karl and Gitti are two direct communicators reviewing a conversation Karl had with a third person, the somewhat more indirect Arabella. As is their norm, Karl and Gitti have interpreted Arabella’s phrase “a bit of a nuisance” literally, assuming she means just that and nothing more. Indirect communicators, however, will often use understatement like this to suggest a much stronger feeling which, for any number of reasons, they do not want to express openly. Hence, “a bit of nuisance” should be examined more closely to see if it means what it seems to on the surface or if it’s standing in for something stronger, for what Arabella is not comfortable saying.

Any doubt about what the phrase might mean is erased when Arabella then changes the subject. Although this is interpreted as a good sign by Karl and Gitti (that Arabella is moving on to another topic), they have probably misinterpreted this behavior. For Arabella and many indirect communicators, changing the subject is often used as a way of indicating that they find the present subject uncomfortable to talk about and want to get away from it, and not, as the two speakers assume, that they have nothing more to say about the present subject.

Section C Intercultural Practice
1. I’m not sure that’s such a good idea.

1) Do you think that’s a good idea?

2) Are there any other ideas?

3) I like most parts of that idea.

2. That’s not exactly the point.

1) That’s another good point.

2) We could discuss that point later.

3. I think we should…
1) What do you think of this idea?

2) Has anyone thought about doing it this way?

4. Those figures are not completely accurate.

1) I have some other figures here.

2) Those figures may be slightly old.

5. That’s not the way to do that.

1) I would do it this way.

2) Have you ever tried doing it this way?

3) Has anyone done that a different way?

6. I don’t agree.

1) That’s a good idea, but I have another one.

2) What do you think of this idea?

3) May I make a small suggestion?

Section D Case Studies

Case 1 An Initial Problem

Explanation
The initials of W.C. are the abbreviation for Water Closet, meaning a toilet. This abbreviation is mainly used in advertisements. The schoolmaster misunderstood the meaning of W.C. as a wayside chapel.
In America, instead of W.C., restroom is the most widely used to mean a toilet in a public building, and bathroom is used to mean a toilet in the private house. In Australia, either W.C. or toilet is in common use to mean the toilet in a public building or in a private house.
Case 2 A Misunderstanding at the Dinner Table

Explanation
It can be inferred from the anecdote that cultural differences may lead to misunderstanding in intercultural communication. When Roger said “It’s very unusual, and interesting”, he meant he didn’t like the food. The words “unusual” and “interesting” sounded positive to Li Zhang, and it was not exactly what Roger meant. The words “unusual” and “interesting” sound positive in China, but they both mean something less than positive in America. Americans use the words like “unusual” and “interesting” as a tactful response to something they don’t understand or don’t like.
This case raises several cultural differences.
A few words are needed about “interesting” and “unusual”. Americans use these terms as a tactful response to something they don’t understand or don’t like. By describing something they dislike as “interesting”, they feel they are not lying as they would if they said they liked it and they hope to avoid hurting the other person’s feelings.

Americans generally have limited experience with foreign foods. The range of foods, especially offal, in grocery stores and restaurants is generally limited. Organ meats, especially, are no longer very common. This may be because their taste is often strong, or because they look “gruesome”. With a plentiful supply of familiar foods, Americans usually don’t feel the need or have the interest in being adventurous with their diet.

Placing food on someone else’s plate when they have said they didn’t want to try it is considered rude and disrespectful. This would be true whether the setting is a restaurant or at home. Americans usually are not shy about accepting an offer of food if they like it. If they decline, they really mean it.

Styles of eating – for example the use of chopsticks versus knife and fork – can often lead to awkward situations. Roger had very little experience with chopsticks. He had even less experience in extracting food from a bone with just his lips and teeth without holding the food with his hands. He had to resort to using hands.

Westerners eat many foods with their fingers. Bacon, French fries, pizza, ribs, chicken legs and wings, and breads are all generally considered to be finger food. As a result, licking one’s fingers while eating “finger food” is considered acceptable. Indeed, it can be taken as a sign that the food is very tasty and thus may be seen as a compliment! In America, the popular chicken restaurant, Kentucky Fried Chicken, even advertises its food as “finger-licking good”.

Case 3 Was She Always Lying?

Explanation
In China, modesty is shown in various ways such as self-belittling which is regarded as a virtue in daily life. Boasting or even fact-based positive remarks about oneself is interpreted as bad manner and not encouraged in social settings. Thus Ms Zhang’s self-evaluation well fits in the Chinese culture context but definitely not the German one. In Germany, people normally make judgments based on facts, otherwise they might regard it as a lie or dishonesty as Ms Zhang’s remark indicates. 

Both of them need to learn what guides their behaviors and how the judgments are made in their cultures respectively. They should follow the same social rules as the host culture has in order to well adapt to the new culture.
UNIT 4                  Nonverbal Communication

Part Three Exercises
Section A Culture Quiz

1. Ten surprising ways may offend people from the different cultures:

A) A thumb-up gesture isn’t always friendly.

B) When someone in Japan gives you their business card, don’t put it in your pocket.

C) Making a compliment like “I love your couch” in Arab and African nations may cause embarrassment.

D) When drinking in Japan, it is impolite to fill your own glass.

E) In Muslim countries and India, it is very rude to use your left hand to eat.

F) When you’re going to a dinner party in Argentina, it’s a sign of greed to be punctual.

G) Slurping your soup is considered impolite in Western cultures.

H) In Korea, smiling at a stranger is an indication that you think they’re stupid.

I) The “okay sign” is very rude in Brazil and Turkey.

G) Don’t beckon someone with your finger in the Philippines.

2. Explanation:

1) Black is the color of mourning in many cultures. Here the elderly woman by dressing entirely in black wants to express her mourning for the dead.

2) It is quite normal for a young man to dress entirely in black, for black is the popular color in fashion design.

3) An adult pats a child’s head because he/she wants to show love for the child.

4) The student is greeting someone to come over and to sit together with him.

5) It is quite abnormal for two men to kiss in public. They are probably homosexual.

6) It is quite normal for two young ladies to walk hand in hand in the street in some countries, especially in China, for they want to show that they are close friends. 
Section C Cultural Practice

E-mail 1 In the Brazilian culture, if you are single you are expected to kiss each person you are introduced to three times. This indicates you are not married. Jessica kissed Rodrigo only twice, which was a signal to Rodrigo that she was married. Married women/men only greet people with two kisses. Tell Jessica how customs and cultural cues may affect communication. 
E-mail 2 She did not take into account that physical contact between the Chinese is not accepted, especially in public. She had embarrassed her instructors by hugging them and placed them in an awkward position. Her gesture (touching the instructors) was very inappropriate. Although in the U.S. hugs are generally welcomed, in China they are definitely not. Physical contact is kept at a minimum, especially between foreigners and older Chinese citizens, particularly teachers.
E-mail 3 Smiling and being friendly to strangers is a huge US-American cultural characteristic. British people are, very often, distant to complete strangers and consider others who smile randomly at people they don’t know as rather odd.
E-mail 4 Although in most cultures, we nod for “yes”, and we shake heads when conveying a negative opinion. However, in Bulgaria when people mean “yes” they shake their head and when they mean “no”, they nod.
Section D Case Studies

Case 1 “Is He Sure?” I’m Not Sure

Explanation 
Rana, in this case, feels puzzled for two reasons. First, she is not sure of the true meaning and opinions of her colleagues in Stockholm, even if she has no difficulty conversing with them verbally. Second, she is used to talking with gestures and rich facial expressions, thus conversation with her colleagues which lacks such body languages and facial expressions makes her feel less enthusiastic. We may in part agree with Rana when she wonders what does her boss really mean. Most frequently, we conduct a judgment not only on verbal information, but on an evaluation of intonation, facial expressions, gestures, arm movement, eye contact, and personal distance. In short, we gauge by nonverbal signals, or the silent language. This is a typical case of communication frustration or failure caused by the lack of nonverbal cues.
Case 2 Monochronic Americans and Polychronic Mexicans
Explanation
The American telecommunication company, technically superior and working with high efficiency, fails to get the order. It is a fine example to show how an international company should take any detailed nonverbal culture information into consideration when making decisions. America and Latin America have different orientation towards time, as a result, what are highly rewarded in one culture may not work well in another culture. 
Contrary to the American telecom company who provided a seemingly efficient and tight one-day agenda, the French delegation, just prepared a loose and open two-week agenda without any definite and detailed plan. Despite the fact that the American company may introduce to them a technologically superior product, the Mexican chose to extend their welcome to the French company who emphasized a long term relationship. 

From this case, we know that different cultures have different notions of punctuality and promptness, as we’ve described before, Hall in 1976 elaborated on two time systems: Monochronic Time (M-Time) and Polychronic Time (P-Time). M-Time culture applies to American, Western and Northern European cultures, while Latin American, African Arab and most Asian cultures are typical P-Time cultures. In M-Time cultures, time is perceived as a linear structure just like a ribbon stretching from the past into the future, and schedules are particularly observed. On the other hand, a P-Time culture is less clock-bound, more flexible and more easily influenced by human factors. They lay less emphasis on punctuality and promptness which are greatly valued by M-Time cultures. 

The difference in time culture may account for why the highly-efficient timetable of the American telecom company makes the Mexican company feel pressed, suffocating and less friendly.
Case 3 Flirting with Disaster

Explanation 

This case reflects a typical failure in communication brought about by space language. Space language, or proxemics, varies with different cultures. Just as Hall classified the four distances for American culture, each culture has its presupposed safe and comfortable body distances. From research, the distribution of acceptable distance between individuals across cultures is described by the following chart.

	Short distance
	Medium distance
	Long distance

	Latins
	Americans
	Japanese

	Mediterranean Arabs
	Northern Europeans
	

	Mediterranean Europeans
	
	


Throughout the conversation, the Australian lady kept retreating while Mark kept advancing to get to the comfortable distance he expects. Without noticing, Mark’s comfortable talking distance may make the Australian lady feel greatly annoyed and upset for it has exceeded her criteria for acceptable talking distance. 

Australians, like Americans, have a pattern that discourages physical contact, except in moments of intimacy. Having been taught from early childhood to avoid bodily contact with strangers, they are especially conscious of their personal space and allow much less intrusion than do other nationalities, even those considered to be friendly.

UNIT 5                  Cultural Values

Part Three Exercises
Section A Culture Quiz

1. Watch the video Cultural Conflict---Personal Values presented by Capilano University students and fill in the following chart accordingly.
	Name
	Personal Description
	Core Value

	Richard Egger
	Always on time
	Punctuality

	Kelly Ngo
	Hates waiting around
	Individuality

	Farzad Ahmri 
	Loves his family
	Family loyalty

	Josh Woodman
	Hates missing Canucks games
	Sports

	Sara Tayebi
	A hard worker
	Knowledge


2. Look at the values on each side of the chart. Which value is most important to you? Circle the number that most closely represents your point of view and you will see your own values.

Teaching notes: 
If students are all from the same culture, see if there is any variation in the answers. If not, point that out and mention that if the class included various other cultures, answers could be different. If you are familiar with other cultures, you may offer ideas on how students from those cultures might have responded.
Section B Group Discussion

“Face” is not new to the Chinese and other Asians. It carries a range of meanings based upon a core concept of “honor”. Within sociological and sociolinguistic studies it is generally defined as “the negotiated public image, mutually granted each other by participants in a communicative events” (Scollon & Scollon, 2000). It refers roughly to a set of claims one makes regarding his or her characteristics and traits. These characteristics and traits are usually what a society thinks are good and desirable. Having any of these characteristics been called into question leads to a loss of social standing to others in society. He or She thus loses face, feeling embarrassed, upset, and angry, leading to a loss of intersocial harmony.

However, the face-concept is not unique to China and other Asian countries. Sociologists hold that this concept exists among Americans too (and in fact among all other peoples). The difference is that face simply has greater social significance for the Chinese than Americans. In China, everyone is conscious of face all the time. An oft-repeated Chinese proverb describes it as “A person needs face as a tree needs bark”. In the United States, concern for face exists but remains unconscious.

Two principal reasons stand behind why Chinese put so much emphasis on humility. First, for centuries China has been an extraordinarily stable society. The Chinese have had little opportunity to move away from the locality of their birth and have tended to spend their entire lives in the company of a cohesive and uniform group of friends, neighbors, and relatives. Thus maintaining harmonious relationships among all the members is of a paramount importance. Consequently, face-saving is employed to achieve harmony, avoid conflicts and protect the integrity of the group.

Second, hierarchy requires each person in society to act according to his or her position. Thus juniors have to show their respect for seniors, and the usual way is by disparaging their own abilities.

Section D Case Studies

Case 1 “I hit him to show my respect for you!”
Explanation
On the previous occasion, when Datong’s son, Dennis, offended his boss son, Datong tried to hit him to show respect for his boss. It is typical Chinese practice that a parent scolds or beats his/her own child in order to please the one offended by the child. Later, when the lawyer representing the accuser inquired whether Datong beat his own son or not, in Datong’s opinion, as his good friend, the boss should stand on his side to show the loyalty between friends, but the boss said “Yes” because he couldn’t tell a lie by saying no. Therefore, Datong got so angry for his friend’s “disloyalty” that he decided to quit his job. 

Case 2 Criticizing a Teacher

Explanation

Chinese perspective

Chinese people place a lot of emphasis on harmonious relationship. This makes it difficult to tell a person that something is wrong about the way he or she does things. As a result, in a work environment, people tend to talk to the boss about their concerns regarding a colleague and then let the boss talk to the person about the issue. The idea is to avoid a face-to-face confrontation between one who raises an issue and the person who is being addressed. The boss is the best person to go to in such a case because his or her job is to supervise, and his or her words are not supposed to be coming from himself or herself, and therefore, the employee would not feel personal about the issue.

That was why students turned to the Director about Raymond’s teaching. They thought that they would upset him if they talked to him in person. So, they wanted the Director to play the role of a mediator.
North American perspective

North Americans like to maintain a harmonious working environment, too. However, the way they do so is different than in China. In the West, students would normally expect to speak directly with the instructor. If students went to a teacher’s supervisor, their actions would be seen as a statement that the teacher was not respected or trusted by the students and that they had to “go above his head” to bring down the power of his boss on him. Rather than avoiding discomfort between themselves and Raymond, the students actually embarrassed Raymond. If they had come to him directly, he could have responded directly to their suggestions and thus avoided the embarrassment of being criticized by his superior. 

Case 3 Does Family Come First?

Explanation
One of the reasons that Annie could not understand Rosa is this: in American culture, the nuclear family is much more important to the individual than the extended family. Most Americans feel little responsibility toward their second cousins, and may have never even met them. Therefore, Annie was confused because Rosa put so much effort into helping “just” a second cousin. But in Rosa’s culture there is not such a big difference between nuclear and extended family responsibilities. For many Hispanics, Asians, Africans, and Arabs, the extended family is very important in child rearing, social life, and caring for the elderly. In these societies, the extended family is the main financial and emotional support for people in times of crisis. This is not so for most Americans, who rely more on friends, institutions, and professionals.

Another reason why Annie and Rosa could not understand each other is their different cultural values. Rosa felt that “family comes first”, which means that her own needs come second. Annie had a hard time understanding that point of view because in her culture the individual usually comes first. In the United States the person who can “make it on his own” without help from family is respected, although of course many people do get help from their families. For Americans, it is very important for the individual to be independent of others, and this value is true in the American family life too. In Hispanic and Asian cultures, family members depend on each other more, and families are built around the value of interdependence.

Because of these differences, it is sometimes difficult for people to understand and accept the way family members in other cultures seem to treat each other. It is important, however, to remember that families show their love in very different ways. These differences sometimes make it hard to see the reality of love of one’s family in every culture in the word.

UNIT 6                 Culture Shock
Part Three Exercises

Section A Culture Quiz 
1. When you enter an alien culture, most of these familiar cues are removed, so much so that you are like a fish out of water. These cues, which may be words and expressions, body language, gestures, facial expressions, customs, or norms, are acquired by all of us in the course of growing up. We depend on such cues in social environment and communication, most of which are learned unconsciously.
2."A fish out of water" is a metaphor for someone who feels pretty uncomfortable in a new or unusual situation.
Section D  Case Studies
Case 1                      An American Traveling Abroad
Explanation

Because she had lost her familiar social cues and her breakdown of communication between people speaking Italian resulted in frustration and anxiety, which her basic Italian survival skills couldn't help. In such an alien culture, she is just like a fish out of water. However, she tried her best to change her attitude to get relaxed and study more. This was very helpful to her, for there is a saying "attitude determines altitude".
Question 3. Open 
Case 2                             Homesickness

Explanation

This case shows the negative effects of culture shock imposed on Huang, an outstanding Hong Kong graduate who is now studying in the United States. In the process of adjusting to a new culture, some symptoms triggered by culture shock have become detrimental to his psychological wellbeing. Sojourners, depending on their individual personality, may suffer from varying degrees of culture shock. In the case of Huang, he reported to the doctor many symptoms, for which medicine could not provide relief. His disorder is psychological, not physical. The uneasiness, anxiety and alienation induced by assimilating with an entirely different cultural or social environment are the causes of his psychological distress. 
Case 3                  My Mother Is Ill
Explanation

The cause of this misunderstanding is obvious. The Chinese policeman is making his request by stating his reason: his mother is ill and he has to take leave to take her to hospital. In Chinese culture, this is a clear contextual cue with which most listeners would easily intuit. If the superior were Chinese, the policeman would have been granted a leave of absence without further prompting. However, in British culture, a family member’s illness is personal matter, which the superior feels not his place to get involved in. The Chinese policeman did not give the British officer an association clue that indicated his need for leave.
UNIT 7                Intercultural Communication Competence

Part Three Exercises

Section A  Culture Quiz 
	Intercultural Competence is the ability to __interact effectively and appropriately________ in intercultural situations; it is supported by ____specific attitudes and affective features, intercultural knowledge, skills and reflection____

	A _Mind____ Set
	A _Heart____ Set
	A _Skill____ Set

	The ability to ____understand similarities and differences of others’ cultures_____.
	The ability to ___acknowledge, appreciate and accept the cultural differences between people_
	The ability to _reach communication goals while interacting with people from other cultures___

	Components of Dimensions:

__self awareness______

__cultural awareness_____
	Components of the Dimension

_self-esteem_______ _self-monitoring______ _empathy_______

_open mindedness_______ _reserved judgment______ _social relaxation_______
	Components of the Dimension

_message skills_______ _appropriate self-disclosure__

_behavioral flexibility______ _interaction management_______

	Example:
	Example:
	Example:


Section C
1. D     2. B     3. A     4. D
5. C     6. D     7. A     8. C
Section D  Case Studies
Case 1
Explanation
The two opinions are examples of ethnocentrism. Ethnocentrism refers to the belief that one’s culture is primary to all explanations of reality. We learn ethnocentrism very early in life, and primarily on the unconscious level and it is often a major barrier to intercultural communication. The negative impact of ethnocentrism on intercultural communication is clearly highlighted by Steward and Bennett: 

“First, ethnocentric beliefs about one’s own culture shape a social sense of identity which is narrow and defensive. Second, ethnocentrism normally involves the perception of members of other cultures in terms of stereotypes. Third, the dynamic of ethnocentrism is such that comparative judgments are made between one’s own culture and other cultures under the assumption that one’s own is normal and natural. As a consequence, ethnocentric judgments usually involve invidious comparisons that ennoble one’s culture while degrading those of others. ”
Of course, in today’s world few people would openly claim that their own culture is superior to other cultures. But people unconsciously tend to make judgments based on their own value systems. Some scholars maintain that no one can be completely immune from ethnocentrism as we grow up with our own culture, the software of our mind. For example, global or regional maps published by a particular country generally place that country at the center. Thus when we face a map from another country, we often feel strange. Another case in point is that the history book of a particular country usually emphasizes its own contributions to the world history. This and other evidence suggest that no country is without any degree of ethnocentrism. So ethnocentrism is, to a certain extent, a universal phenomenon.

Most of the time ethnocentric judgments should be avoided, because in many differences between cultures there is no right or wrong, better or worse. For example, Chinese people use chopsticks while Westerners use a knife and fork to eat. One would be hard pressed to argue conclusively one method of eating is more correct than the other. Chinese people celebrate the Mid-Autumn Day, while Americans celebrate Thanksgiving Day. Jews cover their heads when they pray, but Protestants do not. Some Chinese young people prefer to live with their parents even after their marriage, while American children leave their parents when are very young. The manifold possibilities of different approaches to life and different rituals make it difficult and generally unnecessary to believe any one culture necessarily dominates all others. So through learning intercultural communication, we should appreciate similarities and accept differences.
Case 2 

Explanation

This video clip highlights some cultural conflicts in the context of a company. Employees from different cultural backgrounds have varied perceptions on different issues, ranging from educational background to office environment. These are all caused by the cultural differences, or the lack of intercultural competence. 
Teaching Notes 
Students are supposed to identify the cultural conflicts, explore the reasons behind, and try to provide suggestions accordingly. When doing the case study, it is advised that students can work in groups and first try to find how many conflicts there are and then focus on different conflicts for further exploration through discussion. Finally, a summary can be made on intercultural management in international companies.

Some of the conflicts include:

1. Different perceptions of the importance of educational background. In the Korean and most of the Asian cultures, educational background such as the ranking of the university is highly valued in the employment market while in the western cultures, this may not be of top priority. 

2. Different perceptions of privacy in the office. In some cultures, privacy is important while in others it can be compromised. 

3. Different perceptions of working environment. People from some cultures would require comfortable and even exquisite working conditions while others may not emphasize much on this. 

4. Different sense of punctuality. Being punctual is highly valued in some cultures while other cultures may have a less strict sense of punctuality.

There are some other issues that can be noticed, such as reporting on others in the interview and talking about private issued in the interview. Students are supposed to identify any issue as long as they can provide sufficient reasoning and explanation.

UNIT 8        Intercultural Communication for Education
Part Three Exercises
Section A Culture Quiz 
(1) experiential learning        (2) beyond the classroom 

(3) comfort zones             (4) comfort zones 

(5) cultural lens               (6) context 

(7) social integration           (8) Martin Luther King Jr. 

(9) optional                  (10) humanity

Section C Intercultural Practice
Typical situations in Asian Schools: 5, 6, 9, 10, 13, 14, 15, 17, 18, 22, 23, 27
Typical situations in Western Schools: 1, 2, 3, 4, 7, 8, 11, 12, 16, 19, 20, 21, 24, 25, 26, 28, 29, 30

Section D Case Studies

Case 1                Without a Group
Explanation
Lee is bewildered by the casual nature of the back and forth with the teacher and is not experienced at throwing ideas out. In his educational background you only presented an idea to the teacher if it was worthy of consideration. He has noticed some of the students even offer wrong information and the teacher still looks happy. In Lee's culture, the new comers should watch and learn before participating. He is especially shocked that some students contradict the teacher, tell the teacher they can't answer as they weren't listening, and seem unprepared for class.

Serge guesses it's the same rules as in Russia where you need to impress the teacher with your knowledge and study habits. He expects the professor to build on and challenge his responses but no matter how hard he tries the teacher doesn't take him on. Serge is surprised at how little his classmates say as in Russia one conversation turn is usually 5-7 sentences. He does not know that in Canada, one turn is usually no more than 3. In Russia, the tone of conversations doesn't have to stay cheerful so he is really confused by the teacher's attempts to keep everyone happy. Serge is looking for a good debate but just when any conversation gets interesting, the teacher re-channels it. One class, someone gave a wrong answer which would have drawn a snort of contempt and harsh words about studying in Russia but the teacher went to the board and re-explained the concept. Serge felt this was a waste of everyone else's time.

As we can see above the pre-verbal expectations of a post-secondary classroom have caused confusion. In addition, Lee's quiet body language, voice, and gesturing as he interacts briefly with classmates is seen as not energizing by his classmates who were raised in Canada. By contrast Serge's full body movement, broad and rapid gestures, louder voice volume (Slavic languages are amongst the loudest for classroom conversation while Mandarin is amongst the quietest.), makes some of his classmates feel he is pushy. Both of them are having assumptions made about their personalities on the basis of culturally different non-verbal cues. Serge and Lee are both continually surprised by the teacher's post-verbal responses to what students say and do.

No one was totally successful here. It is likely that the teacher was happy to have diverse classroom and that all the students could have benefitted from the new knowledge bases Serge and Lee brought. Unfortunately, the first three weeks did not create opportunities for them to share in ways that made this obvious to the rest of the class, so by the time groups were self-selected they were not seen as easy colleagues. They ended up working in a group with another newcomer from India. They passed the course but were disappointed. They felt like they were unwanted leftovers.

Case 2

Explanation
This video clip is about intercultural communication in an international class. The cultural issues highlighted in the video mainly fall into three categories: the perceptions of international affairs, the perceptions of education styles, and the individual intercultural communication competence.
Generally, people tend to view international affairs according to their own value systems. Students from developed countries and developing countries may have different understandings of international affairs; also, they may focus either on the reasons of the affairs or the solution to the problems. 
The second issue highlighted in the video is the perception of education styles. In the Western cultures, students are not supposed to be listening to the teachers all the time and teachers are not always considered to be right or as the source of knowledge; instead, students and teachers would cooperate to explore issues and solve problems. In classroom discussion, American students tend to be value free discussion; they tend to grab chances actively to express their ideas freely and interruptions are acceptable. However, in other cultures such as that of China and Japan, the traditional teaching is usually teacher-centered and students are supposed to follow the teachers instead of expressing their own opinions, let along challenge the teachers. When they are given the opportunity to share ideas, they care much about whether their ideas are correct or not.
The last issue raised in the video is that the students have not demonstrated sufficient intercultural communication competence when they are explaining their opinions on the class discussion. Stereotypes, prejudice and lack of empathy were common among the students. For example, the Russian girl is thinking about skipping class simply because she cannot accept the discussion style, which is very passive. Also, the professor seems to have insufficient understanding of different cultures and have not tried enough to help students from other cultures to adapt to the American educational style. 
Teaching Notes 
As a case study, it is important for learners to explore the reasons behind the conflicts, which requires some knowledge about history, culture, politics as well as intercultural communication theories. A consensus that may be reached is that people should learn to be tolerant towards different ideas and perceptions. Learners can try to identify any problem that interests them, explore the reasons and provide solutions.

UNIT 9     Intercultural Communication for Business

Part Three Exercises
Section A  Culture Quiz 
1. B  2. B  3. A  4. A  5. A  
6. B  7. B  8. B  9. B  10. A  
11. C  12. A  13. A  14. A  15. C
Section C Intercultural Practice
1. B  2. B  3. B  4. C  5. B

Section D Case Studies

Case 1

Explanation
In this case, the meeting was unsuccessful mainly because the American representatives did not follow some customs of Japanese culture. First, in Japan, people tend to sit around a round table instead of opposite to each other when they are talking so as to show politeness, while in America this is common and does not carry any sense of disrespect. Second, it is considered rude by Japanese to take off jackets and roll up sleeves during a discussion; Japanese people would keep the formal wear in order to show respect. However, in the U.S. this is a sign of starting the work. Finally, many Japanese business people value the establishment of interpersonal relations at the beginning of the business; they’d rather get to know each other’s personal backgrounds before talking about business, which is also ignored by the American representatives.

Case 2

Explanation
In Korean culture, loyalty to the employer is considered an important quality. Changing job through private contacts would be viewed as a shame. Even though the new offer is better in terms of salary and working conditions, the Korean accountants would not change their job in this way.

Case 3

Explanation
Valerie Hoeks experienced culture shocks because she comes from another culture in which the values and customs are very different from that in China; also, she did not have enough knowledge about the Chinese culture before she came. She gave several suggestions for dealing with culture shocks, including:

· Learn about Chinese culture and world (the way people behave and interact)

· Try to deal with Chinese people as much as possible 
· Learn about Confucius principles

· Learn about Chinese interpersonal relations, especially the concepts of reciprocal favor, harmony, and face.

Teaching Notes
As a case study, students should be encouraged to reflect on whether they agree with the speaker’s understanding and explanation of Chinese culture. They can also think about any other possible culture shock that foreign visitors may encounter in China.

UNIT 10           Intercultural Communication for Cyberspace
Part Three Exercises
Section A  Culture Quiz 
1.competitive   2. recovery   3. global   4. turnover   5. seekers
6. offer        7. title       8. talents   9. career    10. valuable 

Section D  Case Studies

case 1                        Facebook Users

Explanation

There are notable differences between the Arab world and the West on Facebook users, here are some reasons.

Based on Hofstede’s typology, Arab countries were classified as having high power distance, high uncertainty avoidance, low individualism, and high masculinity. 

Firstly, masculinity cultural dimensions or cultural values have a direct impact on Facebook users’ motivations including self-presentation, social interaction, curiosity, and freedom of speech so that only about 36% of Arabic Facebook members are female.

Secondly, young Arabs have been keen on SNSs looking forward to freedom while older generations have implanted the cultural values and traditional methods of communication in their mind, such cultural values as preferring to have a man in high level position rather than a woman (masculinity); in Arab countries older generations tend to believe that inequalities among people are both expected and desired (power distance) and that people should avoid making changes because things could get worse, etc.( uncertainty avoidance). 
Case 2                             Hallyu
Explanation
One important reason for the success of Hallyu is simply the Internet. A little more than 10 years ago, Korean soap operas, movies and music reached the outside world quite slowly. They began in Korea, and then gradually spread outward, appearing in its neighboring countries where local TV and radio companies would play them. Now they are playing around the world online at the same time.
YouTube is another major way to get Korean entertainment to fans everywhere. It is an inexpensive and valid way for artists to introduce their work to a larger audience. In 2010 the YouTube channels for the top three Korean entertainment groups together had nearly 800 million viewers from 225 different countries.
Question 2. Open 
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