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Unit One

How to Choose Modes of Transport?

The whole previous week, Jason is too busy with his existing and potential
customers in San Francisco, giving new products presentation. With incredible
sales promotion, he signs many sales contracts with new customers. Daisy
helps Jason a lot.

Now they are going to Los Angles. One of the most important issues is to
sign an agreement with Super Net Inc. to be his biggest distributor in America.

In this unit, you are going to see where they go by taking different means
of transportation and what they do. At the same time, you will learn typical oral
English for travel, rich knowledge of different transport system and interesting
tourism knowledge related to this unit.

Chapter 1 Trainand Taxi

Chapter 2 Subway and Bus
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Chapter 1 Train and Taxi

g Major Topics: Taxi Service

Facilities on a Train

Getting a Taxi for Hotel Guests

ABC About Rail Travel

10 Tips for Train Travel 10
Road Signs

Useful Words and Expressions

panoramic an unobstructed and wide view of an extensive area
inall directions

reclining bending or curving gradually back
from the perpendicular

traffic jam anumber of vehicles blocking one another until

they can scarcely move

make it to achieve a specific goal

cruise to travel at a moderately fast, easily
controllable speed
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:‘E“ Part One ABC About Travel

Taxi Service

Taxi services have made travel much more convenient. In case of being
unfamiliar with an area you can choose to take a taxi to your destination. Taxi
services make us not dependent on a car that may break down or a friend who
forgets to show up. Taxi services offer independence that is greatly needed in the
hectic modern world.

The idea behind taxi services dates all the way back to the seventeenth century.
Drivers of horse-drawn carriages would negotiate a fee with a customer who needed
to travel to a desired location. The invention of automobiles created a boom in the
taxi services industry. Modernizations such as the computer systems installed in taxi
cabs in the 1980s made taxi travel even more affordable and convenient.

The types of taxi services available are often dependent on geography —
different areas offer different types of services. Big cities like New York or Los
Angeles have a much greater demand for taxi services due to traffic congestion and
alack of available parking space. Areas that are in the vicinity of an airport or atrain
station will also have a high demand for taxi services. Prices will be higher in rural

areas where taxi travel isless common.
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If timeis of the essence, many taxi services will pick you up at your location if

you call their business phone number and make arrangements. These taxi services
are often more expensive, but can guarantee that you will make your appointment in

time.

Based on the above passage, decide whether the following statements are true
(T) or false (F).
1. Theidea behind taxi services dates all the way back to the eighteenth
century.
2. Theinvention of automobiles created a boom in the taxi services industry.
3. Different areas offer the same types of taxi services.
4. Prices will be lower in rural areas.
5. Many taxi services will pick you up at your location if you call their

business phone number and make arrangements.

Q Part Two Dialogues for Travel

Episode 1 Facilities on a Train

. Listen to Episode 1 and complete the following chart.

Category Correct Information Based on the Audio

1 | duration of thetrainride

2 | arriva time

3 | impressive items

4 | location of bedroom sleeper

means of the transportation from the
train station to Sea World
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. Listen to Episode 1 again and complete the following conversation with what
you've heard.

Jason finally gets a chance to visit San Diego with Daisy by train. Now they are
boarding the train and talking about facilitieson thetrain.

Jason:

Daisy:

Jason:

Daisy:

Jason:

Daisy:

Jason:

Daisy:

1 . Let me

put our baggage in the overhead bins.
Take the window seat, sweetheart.
2

Thank you; thisisn’t a bi-level car with

large panoramic windows as | expected.

Not all the trains on Pacific Surfliner

are mordern bi-level cars, honey. 3

That’'s not far. The train ride we had last year from San Francisco to

Angeleswaswonderful. 4

Yes. 5 . It had alarge sofa and a reclining easy

chair. The sofa can be converted to a comfortable bed, and an upper berth
can be folded down from above.

Yes, and it had a private, self-enclosed restroom with toilet, sink and
shower. There was a folding table in the room. We played cards on it and
had alot of fun.

We will havefunin San Diego today. 6
Yes, Sea World San Diego. | can't wait to feed and touch dolphins, and

get up-close to white whales, polar bears, sharks and penguins.

. Pair Work: Situation for you to practice.

Suppose you and your friend are taking a train from Chicago to New Y ork.

Now you are talking to the clerk asking for information about platform, seat, dinning

car, lavatory and power outlet. Make a dialogue based on the above model.
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Episode 2 Getting a Taxi for Hotel Guests

. Listen to Episode 2 carefully and fill in the blanks with the information you’ve
heard.

On another day, Jason needs a taxi to go from his hotd to Citibank. He is asking
thefront desk to get ataxi for him.

Clerk:  Front desk, may | help you?
Jason:  Yes, thisisJason. 1

Clerk:  What's your room number, please? 2 ?

Jason: My room number is 3028. | will go to the Citibank on Mission Center

Rd.
Clerk:  Yes, sir. The number of your taxi is 0768.
Jason:  Thanks. 3 ?

Clerk:  They are very busy. It may be about ten minutes.
The taxi arrives 9 minutes later.
Jason:  Isyour taxi number 0768?

Driver: Yes, sir. 4

Jason:  Thank you. Hurry up please. | am
late. Can | get to the Citibank on
Mission Center Rd. before four?

Driver: 5 . But it

shouldn’t take more than twenty

minutes for an average driver.

You know what, I'm not average. 6 , SO

should be able to cruise through traffic and arrive there in less than 15
minutes.

Jason:  WEe'll see. Just hope we can make it.
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. Listen to Episode 2 again and answer the following simple questions.

1. What does Jason ask the front desk to help with?

2. How long does Jason wait for the taxi?

3. How soon does the driver think he can get to the destination?

4. What time does Jason want to get to the Citibank?

5. Why can the driver get to the destination faster than average drivers?

. Pair Work: Situation for you to practice.

Suppose you are taking ataxi from your hotel to a bank. Y ou ask the front desk
to get ataxi for you and you talk with the driver on the way. Make a dialogue with

your partner based on the following:

Customer Clerk

1 to inform the front desk of your need for a | to inquire about the time preferred and the
taxi destination

2 to inform the time preferred and the | to inform the taxi number and time of its
destination arrival

3 | to ask to open the trunk to welcome the customer

4 | to ask to turn on the air-conditioning to inform about the traffic jam

5 to ask about the estimated time delayed by | to inform the estimated time delayed by the
the traffic jam traffic jam

6 | to expressworries about being late to inform the arrival and the fare

10
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ﬁ Part Three Dictation for Travel

Listen to the passage twice and fill in the blanks with the missing words  one
word for one blank

ABC About Rail Travel

Read your ticketfor 1 ~ regarding reservations, services and bonuses.
As with rail travel, be prepared to deal with cancellationsand 2 . If you
aetraveling 3 _ and need rest, plan on getting a deeper car. If you need a
deeper car, be sureto make your reservationswell in - 4 . Dresscomfortably.
Also, bringanextrasweaterand 5 ~ shoes Find out the hours of the dining
crand 6 _ your medsaccordingly. Don'tleave 7 _ unguarded
on the train or in the station. On night trains, 8 _ baggage to the rack with
asmal lock. Keepyour 9 _ inaconcealed money belt when deeping on
trains. Purchaseearplugsatany 10 _ tohelpyou get agood night's deep.

ﬁ;* Part Four Video for Travel

10 Tips for Train Travel
10

Watch the short video twice, try to get the key points from the video and decide
whether the following statements are true T orfalse F .

1. You may find deeply discounted fares at Amtrak.com.
2. 1f you arein a seat, you will be provided with a blanket.

3. It isrecommended to upgrade to a sleeping car if you are going for more

11
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than one day.
4. Trains always arrive on time.
_ 5/If youare not in a sleeping car, you are expected to pay for the food in
the dining car.

6. Most trains are nonsmoking.

ﬁ?’ Part Five Supplementary Exercises

. Readings

Road Signs

1. Survey: Take this fun quiz to find out some mistakes from actual English
signs around the world.
1 Signin a Tokyo taxi cab: PLEASE FASTEN SEAT BELT TO
PREPARE FOR CRASH. This sentence ACTUALLY means:
A. Please put on your seat belt to get ready for paying money.
B. Please put on your seat belt just in case we have a crash.
C. Please quickly prepare to put on your seat belt.

D. Please put on your seat belt because we are about to have a crash.

12



i Foxit PDF Editor 8835
B2 i (c) by Foxit Software Company, 2003 - 2009
& H T4 .

2 Signin aTokyo taxi cab: PLEASE FASTEN Seat belt TO PREPARE
FOR CRASH. What do you think they were TRYING to say?

A. Please put on your seat belt just in case we have a crash.

B. Please put on your seat belt to get ready for paying money.

C. Please put on your seat belt because we are about to have a crash.

D. Please quickly prepare to put on your seat belt.

3  On atraffic light pole: TO CROSS STREET PUSH BUTTON AT
NIGHT. This sentence ACTUALLY means:
A. If you want to walk across the street at night, you must push this

button.

B. If you want to walk across the street, you must wait until it is night.

Then you can push this button.

C. You cannot walk across the street at night.

D. If you want to walk across the street, you should push the button that
says “night”.
4 On atraffic light pole: TO CROSS STREET PUSH BUTTON AT
NIGHT. What do you think they were TRYING to say?
A. You cannot walk across the street at night.

B. If you want to walk across the street, you must wait until it is night.

Then you can push this button.

C. If you want to walk across the street at night, you must push this

button.

D. If you want to walk across the street, you should push the button that

says “night”.

5 On a yellow caution sign:
CAREFULLY FALL INTO
THE RIVER. This sentence
ACTUALLY means:

A.If you care about the river,

you will not fall into it.

13
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B. You must be careful so that you do not fall into theriver.

C. You must fall into the river, and while you are doing that you must
be careful.

D. You must be careful because thisriver has awaterfall.

6 On ayellow caution sign CAREFULLY FALL INTO THE RIVER.

What do you think they were TRY ING to say?

A. If you care about the river, you will not fall into it.

B. You must be careful because thisriver has awaterfall.

C. You must be careful so that you do not fall into the river.

D. You must fall into the river, and while you are doing that you must
be careful.

7 Hotel sign: VISITORS ARE EXPECTED TO COMPLAIN IN THE
OFFICE BETWEEN THE HOURS OF 9 AND 11 A.M. DAILY. This
sentence ACTUALLY means.

A. Every visitor here should come to our office every day between 9 am.
and 11 am. and you should complain to us.

B. Visitors who have any concerns or complaints should come to the
office between 9 am. and 11 am. to tell us.

C. People who visit our office between 9 am. and 11 am. should
expect to have acomplaint.

D. People who visit our office every day between 9 am. and 11 am.
should expect us to complain.

8 Hotel sign: VISITORS ARE EXPECTED TO COMPLAIN IN THE
OFFICE BETWEEN THE HOURS OF 9 AND 11 A.M. DAILY. What
do you think they were TRYING to say?

A. People who visit our office between 9 am. and 11 a.m. should
expect to have a complaint.

B. People who visit our office every day between 9 am. and 11 am.
should expect us to complain.

C. Every visitor here should come to our office every day between 9 am.

14
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and 11 am. to complain to us.
D. Visitors who have any concerns or complaints should come to the
office between 9 am. and 11 am. to tell us.
Sign in a Paris hotel: PLEASE LEAVE YOUR VALUES AT THE
FRONT DESK. ThisACTUALLY means:
A. Please leave al of your personal morals and values at the front desk
as you walk into this hotel.
B. Please leave your valuable possessions at the front desk so that they
will be safe.
C. Please |eave the hotel now, and stop by the front desk.
D. Please come to see how valuable the front desk is.
Sign in a Paris hotel: PLEASE LEAVE YOUR VALUES AT THE
FRONT DESK. What do you think they were TRY ING to say?
A. Please |eave the hotel now, and stop by the front desk.
B. Please come to see how valuable the front desk is.
C. Pleas leave dl of your personal morals and values at the front desk
asyou walk into this hotel.
D. Please leave your valuable possessions at the front desk so that they
will be safe.

2. Discuss: What’syour opinion of international road signs?

You see road signs al the time at home. Yet you may not pay much attention

to them because you are familiar with the roads and traffic regulations. Plus you

know the language used on the signs. But you may get confused when you go to

a new destination far away from your city, or even a foreign country since traffic

regulations and languages can be totally different in some cases.
Lead-in Questions:

1 Haveyou ever encountered road signs you couldn’t understand?
2 What language should be used on road signs?

3 Should all road signs adopt the same unit system?

B2 i (c) by Foxit Software Company, 2003 - 2009
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4 Do you think there should be a universal road sign system?
5 What are we going to do with some misleading road signs?
Group Work: What's your opinion of international road signs?
Step 1: Divide the class into groups.
Step 2: Ask students to discuss in details on the above questions. Students are
required to give some constructive opinions.

Step 3: Have some groups to give their presentation in front of the class.

. Picture Description

Based on the following pictures, you are required to practice various situational
taskslearnt in situational dialoguesin Part Two.
Step 1: Divide the class into two groups and assign each group a different picture.

Step 2: In each group, each student is to describe the assigned picture by practicing
the function of taking atrain and ataxi.

Step 3: Each group is going to have one pair to role play in class.

I’'monthetrain to
>' New York for one
week vacation.

Trust me, my meter
works perfectly.

16
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Chapter 2 Subway and Bus

Eﬁ Major Topics: Greyhound Canada Transportation Corp.

Inquiring About Subway Lines
Looking for the Platform
Subway in Toronto

How to Ride the Rapid?
Greyhound Tickets

Useful Words and Expressions

ample of adequate or more than adequate extent, size,
or amount; large; spacious; roomy

tinted having acolor or avariety of acolor

charter to lease or hirefor exclusive use

convention amesting or formal assambly, as of representatives

or delegates, for discussion of and action on particular
matters of common concern
appointment afixed mutua agreement for ameeting; engagement
rush hour atime of day in which large numbers
of people arein transit, as going to or returning from work,
and that is characterized by particularly heavy traffic

direct proceeding in astraight line or by the shortest
course; straight; undeviating; not oblique

trackage the whole quantity of track owned by arailroad

TTC Toronto Transit Commission

Metropass akind of electronical ticket for unlimited

travel in aspecific month on all regular TTC services
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;E*' Part One ABC About Travel

Greyhound Canada Transportation Corp.

“We're On Our Way. Stop Less. Go More.” With the slogan and the greyhound
racing dog for the most-recognized brands in the world, Greyhound Canada is the
largest provider of intercity bus transportation in Canada, serving nearly 1,100
locations. Every bus has ample legroom, comfortable seats, tinted windows, heating
and air conditioning, individual lighting for reading and an onboard restroom.
Once you choose Greyhound, it will surely provide you with a safe, affordable and
enjoyable travel experience.

Traveling by bus is different from other modes of transportation. Greyhound
buses travel around the clock, so you can travel by day to enjoy the passing scenery
or travel by night and sleep the whole way. Or, select a night service, and relax in a
reclining seat with reduced interior lighting.

Offering more flexibility with routes and destinations, Greyhound Canada
operates buses between cities within Canada or even small towns or countryside.
Greyhound Canada also has connections with Greyhound Lines, thus extending
service to humerous major cities across America. Greyhound is also involved
in cross-border bus service through joint ventures with Mexican transportation
companies.

If you want to get the best fare from Greyhound, you must purchase your bus
ticket at least 14 days in advance. Y ou can go directly to the central bus station
because bus companies will have cheap fares at the desk. Students and youth
travelers can often get discounts on ticket prices as well, and for multiple-destination
travel, there may be an option to buy alonger pass at a cheaper price.

While Greyhound is well known for its regularly scheduled passenger service,

the company also provides a number of other services such as Greyhound Courier

18
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Express parcel delivery. And the company’s Greyhound Travel Services unit offers
charter and tour packages for businesses, conventions, schools and other groups.
Hop on Greyhound buses in Canada and you'll have some fond memories and good

storiesto tell.

Based on the above passage, decide whether the following statementsaretrue (T)
or false (F).
__ 1. Greyhound buses operate day and night.
2. Greyhound Canada provides direct services between Canada and
America
3. Greyhound Canada has service extended to America and Mexico.
4. Greyhound can provide you with services such as parcel deliveries and
tour packages.
_ 5.To get the best fare from Greyhound, you must purchase your ticket 14

daysin advance from the bus station or viathe Internet.

& Part Two Dialogues for Travel

Episode 1 Inquiring About Subway Lines

. Listen to Episode 1 and complete the following chart.

19
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Category Correct Information Based on the Audio

1 |linetotake

2 | station to transfer

3 | length of the journey

4 | farefor aDay Pass

5 | number of stops before transfer

. Listen to Episode 1 again and complete the following conversation with what
you've heard.

Daisy and Jason plan to take subway from Wilson Subway Station to High Park
for an appointment. They are now at Wilson Station.
Jason:  Excuseme, madam. 1 ?

Staff: Sorry, thereisno direct line. 2

Jason:  Thank you! How long doesit take to get to High Park?
Staff: 3

Daisy:  Isthere other way we can get there faster?
Staff: No, the TTC subway is quite
fast. You can get on the subway

4

Jason:  OK, two tickets, please.

Staff: A singleride or Day Pass, sir?
Jason: 5

Staff: ~ OK. Here are your tickets and $2

changes! 6

Jason: | will. Thank youl!

. Pair Work: Situation for you to practice.

Suppose you are visiting your friend in Toronto. You want to get to his place

20
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by subway. Now you are talking to the subway staff to find out the line to take, the

place to transfer and approximate length of time on the journey. Make a dialogue
based on the above model.

Episode 2 Looking for the Platform

. Listen to Episode 2 carefully and fill in the blanks with the information you’ve
heard.

Daisy and Jason are now on the right subway to St. George and they will transfer
totheGreen Line.

Daisy:  Jason, is this the eighth or ninth
stop? | forget.

Jason:  Honey, don’t be silly. We won't
miss it. I’'m looking at the map.
Oh, look! 1

Daisy:  Comeon. Let's move to the door.

Jason:  Becareful. Norush. 2 . OK, we may get off.
Daisy:  Excuseme, sir. 3 ?
Staff: | will show you the way. Follow me, please.

Daisy:  Doesit take along time to reach there?
Staff: No, 4

Daisy:  Sir, | just want to makesure. 5 ?

Staff: Don't worry. High Park is a big service stop.
Daisy:  Thatisgreat. Jason, 6

Jason:  Honey, here comes the Green Line. Let's get on!

. Listen to Episode 2 again and answer the following simple questions.

1. Where will they transfer the line?
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2. Which line are they going to transfer to?

3. How long does it take them to their destination?

4. What does Daisy want to make sure?

5. Do they have enough time?

. Pair Work: Situation for you to practice.

Suppose you are on a business trip in Toronto. You are taking subway to
Scarborough Center for an appointment. Make a dialogue with your partner based on

the following:

Staff Traveler

1 to answer by taking the Y ellow line, then transferring | to ask about the subway line for
to the Green ling, finally to the Blueline ... Scarborough Center

5 t_o provide single ride, daily, weekly and monthly to ask abaut the type of ticket
tickets
to tell the traveler $2.75 for a single ride, $32.25 for

8 weekly pass, $109 for Monthly Metropass to ask about thefare

4 | totake alook at driver’'slicense to buy weekly pass by credit card

5 | toremind the safety of the carry-on bag to get on the subway

ﬁ Part Three Dictation for Travel

Listen to the passage twice and fill in the blanks with the missing words  one
word for one blank
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Subway in Toronto

The Toronto subway and RT systemisa 1 _ transit railway network
in Toronto, Ontario, Canada, operated by the Toronto Transit Commission TTC
Sincethe 2 _ linefollowing Yonge Street opened in 1954 with 12
stations, the network has 3 _ to become Canada's largest rapid transit
ralway 4 _ ,including 5 _  lines and 69 stations on 68.3
kilometers 42.4 miles of trackage.

The subway sysemisavery 6 _ mode of public transport in Toronto
and the largest in Canadain terms of passenger usage, withan 7 of 1,246,020
passenger trips each weekday.

Itisquite 8 _ to take the subway in Toronto. During weekdays
and Saturday, subway service runs from approximately 6:00 am. to 1:30 am., but
Sunday service begins at 9:00 am. Start timeson 9 _ may vary. The
subway runs every 4 5 minutesduring 10 _ frequency whilejust 2 3

minutes during 2 3 rush hours.

ﬁ;* Part Four Video for Travel

How to Ride the Rapid?
?

Watch the short video twice, try to get the key points from the video and decide
whether the following statements are true T orfalse F

1. You can find your routein at least three different ways.
2. Stand very close to the curb and your driver will pull up close to make
board easy for everyone.

3. If you are in doubt about anything, don’t be afraid to ask your driver.
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_ 4 Getready for the exact change before boarding the bus.
5. If you need transfer, the driver can issue you a free transfer card as good
for your other routes within the next 2 hours.
__ 6.1f you want to get off, you need to pull the cord above your seat a block
away for your stop.

“"E' Part Five Supplementary Exercises

. Readings

Greyhound Tickets

1. Read the passage below and decide whether the following statements aretrue
(T) or false (F).

Traveling by Greyhound in North America can be a quite enjoyable and
unforgettable experience. Following are a few ways Greyhound offers to make your
next trip even easier and costless.

Tickets by mail or on the net. In order to avoid lining up together, you can
purchase your tickets in advance and have them delivered right to your mailbox. Just
call Greyhound at least ten days before your departure  1-800-231-2222  or to the
website: http://www.greyhound.com/home/ to get tickets.

Prepaid tickets. It's easy to purchase
aticket for a friend or family member no
matter how far away they may be. Just call
or go to your nearest Greyhound terminal
and ask for details on how to buy a prepaid
ticket.

Ticketing Requirement. Greyhound
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now requires that all tickets have travel dates fixed at the time of purchase. Children
under two years of age travel free with an adult who has aticket.

But sometimes your ride will cost you about the same asatrain trip if you don't get
discounts. Luckily, there are plenty of them. Y ou will get a 10% discount if you buy
round-trip tickets. Greyhound sometimes has
a companion fare discount, where two people
can ride for the cost of one ticket. They have
a seven-day advance-purchase fare called the
“Greyhound Friendly Fare”. Greyhound also
offers a military discount, a children’s discount, a

senior discount and a Student Advantage (

) discount.
Foreign travelers traveling to Canada or Mexico must have the proper travel

documents. U.S., Canadian and Mexican citizens should have a birth certificate,

passport or naturalization paper. If you are not a citizen of the U.S., Canada or

Mexico, a passport is required. In certain cases avisamay be required as well. These

documents will be necessary and may be checked at boarding, before boarding to

Canada or Mexico, or on the trip to these countries.

1 It is advisable to buy your tickets at ticket counter because it is
convenient.

2 If you book your ticket early enough, Greyhound can deliver it to your
door.

3 Your family members can’t help you with the purchase of Greyhound
ticket since your traveling documents should be presented.

4 Just before their departure, passengers can change their travel dates as
they like.

5 Old people can get a discount when taking Greyhound.

6 Foreign travelers may be checked for traveling documents on their

Greyhound trip to Canada or Mexico.
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Word Tips
advance: deliver:
purchase: prepaid:
discount: military:

2. Discuss: How to get your Greyhound tickets easily and cost less?

Nowadays, more and more people like to travel. In Northern America,
compared with the growing cost of air travel, traveling by Greyhound bus is
increasingly considered an experience enjoyable as well as economical. But do you
know how to purchase Greyhound tickets easily and cost less?

Lead-in Questions:

1 Doyouliketraveling by Greyhound, and why?

2 How can you buy Greyhound tickets easily?

3 Do you know in which ways you can spend less when buying bus tickets?

Give some examples.

4 Do you want to make a travel with Greyhound Friendly Fare? Do you

know how?

5 What kind of discounts the Greyhound offers?

Group Work: How to get your Greyhound tickets easily and cost less?

Step 1: Divide the class into groups

Step 2: Ask students to discuss in details about the ways of purchase Greyhound
ticketsin the United States of America.

Step 3: Have some groups give their presentation in front of the class.

. Picture Description

Based on the following pictures, you are required to practice various situational
taskslearnt in situational dialoguesin Part Two.
Step 1: Divide the class into two groups and assign each group a different picture.
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Step 2: In each group, each student is to describe the assigned picture by practicing

the function of taking subway and buses.

Step 3: Each group is going to have one pair to role play in class.

See, we can buy
Isthisthe right >‘ Greyhound tickets
subway to the zoo? here!
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