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Think of a shop you have recently visited and imagine that you got the comment form below. Complete 
the form giving your comments on the shop.

UNIT 07 Lesson Three

Thank you for coming to                                                   . Please take time to answer the questions below and 

make any comments or suggestions you may have.

1.	 How did you find out about our shop?

	

2.	 How many times have you visited us?

	

3.	 What do you think about the quality of our services (parking, staff, etc.)?

	

4. Make any comments you would like on our products (price, quality, variety, etc.).

	

5. Would you like to do your shopping online? Why / Why not?	

	 Yes 	 No    

6. Would you like us to inform you about our shop by e-mail? 

	 Yes 	 No 

Personal information

First name

Surname

Home address

E-mail address

Home tel.

Work tel.

Occupation

Writing task

101Unit 07  Cash in hand
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e.g.	B: What was your holiday like?
       A: Well, it was quite different from what the advertisement said.
       B: Really? What was the hotel like?

Look at the advertisement on the right. Student A has just come back from the holiday advertised. 
Ask him / her about the holiday, referring to the features mentioned, as in the example.

2

speaking
UNIT 12 Lesson Three

Imagine that you have just come back from the holiday advertised below. Look at the advertisement 
and the notes which point out how the holiday turned out. Then answer Student A’s questions. 

1

• Two-week package tour of Marbella 
including accommodation in a three-star hotel 
with swimming pool (breakfast included)

• Transfer to and from the airport
• Day trips 
	 Puerto Banus: Experience beautiful mountain 

and ocean views 
	 San Pedro: Explore the natural beauty of this 

ancient town

ape to the Costa Del Sol with Spanish Tours
Stayed in an old two-star hotel
Hotel pool was closed
No transfer available to  
airport -  paid a lot for taxi
Day-trips were great - views were spectacular

15-day package tour includes:
• Stay at a modern three-star hotel with 

air-conditioned single and double 
rooms with TV

• Transfer from and to the airport
• Visit the National Museum and the 

National Gallery of Modern Art

Uncover the treasures of 
India with New Delhi Tours

Student B

112 Channel your English
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spelling words and phrases

centimetre	 centimeter
centre	 center
colour	 color
dialogue	 dialog
favour	 favor
favourite	 favorite
grey	 gray
humour	 humor
kilometre	 kilometer
litre	 liter
metre	 meter
millilitre	 milliliter
millimetre	 millimeter
neighbour	 neighbor
organise	 organize
practise	 practice
programme	 program
theatre	 theater
travelled	 traveled
traveller	 traveler
travelling	 traveling
tyre	 tire

British English	 American English

grammar and usage

28 February	 February 28
28th February	 February 28th 

at the weekend	 on the weekend

quarter past two	 a quarter after two 

Have you got?	 Do you have?
I’ve got / I have got	 I have
I haven’t got	 I don’t have

be in hospital	 be in the hospital
go to hospital	 go to the hospital

book a room / table	 make a reservation

British English	 American English

aubergine	 eggplant
autumn	 fall
bank clerk	 bank teller
bill (at a restaurant)	 check
bureau de change	 foreign exchange office
car park	 parking lot
cashpoint	 cash machine
chemist’s	 pharmacy
chips	 French fries
cinema (the building)	 movie theater
city centre	 downtown
curriculum vitae (CV)	 resumé
do the washing-up	 wash the dishes
dodgy	 risky
film	 movie
flat	 apartment
flatmate	 roommate
football	 soccer
fridge	 refrigerator
go to the cinema	 go to the movies
ground floor	 first floor
handbag	 purse
holiday	 vacation
ill	 sick
jumper 	 sweater
lift	 elevator
lorry	 truck
luggage	 baggage 
maths	 math
mobile phone	 cell phone
motorbike	 motorcycle
move house	 move
mum / mummy	 mom / mommy
newsagent’s	 newsstand
(bank)note	 bill
petrol station	 gas station
(take a) photo	 (take a) picture
post	 mail
prize draw	 prize drawing
railway station	 train station
rubbish	 garbage
schoolchildren	 students
shop 	 store
shop assistant	 sales assistant
shopping centre	 shopping mall
soft drink	 soda
surname	 last name
tablet	 pill
telly, box	 TV
tick ()	 check ()
timetable	 schedule
trainers	 sneakers
trousers	 pants
underground (railway)	 subway
wardrobe	 closet

British English	 American English

British and American English

113British and American English
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